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GLOSSARY OF TERMS

Defined below are certain terms used in this report

Terms

Definitions

1934 Exchange Ac
2005 Act
ASB

ASHI

BIF

Btu
CERCLA
Chevron
CHP
Company

Consumer Advocate

D&O

DG

DOD

DOH

DRIP

DSM

ECAC

EITF

Energy Agreement

EPA

ERL
Exchange Act
FASB

FDIC

FDICIA
federal

FERC

FHLB

Securities Exchange Act of 1934, as amer

Public Utility Holding Company Act of 200

American Savings Bank, F.S.B., a wholly-owned sdibsy of American Savings
Holdings, Inc. and parent company of American Sgwimvestment Services Corp. (i
its subsidiary, Bishop Insurance Agency of Hawlait,.). Former subsidiaries of ASB
(other than former subsidiaries dissolved pric2®05) include ASB Realty Corporation
(dissolved in May 2005) and AdCommunications, [dissolved in May 2007
American Savings Holdings, Inc., a wholly-owned sidlary of Hawaiian Electric
Industries, Inc. and the parent company of Ameriganings Bank, F.S.I

Bank Insurance Fur

British thermal uni

Comprehensive Environmental Response, Compensatidhiability Act

Chevron Products Company, a fuel oil supg

Combined heat and pow

When used in Hawaiian Electric Industries, Inctises, the “Company” refers to
Hawaiian Electric Industries, Inc. and its direstiandirect subsidiaries, including,
without limitation, Hawaiian Electric Company, Iremd its subsidiaries (listed under
HECO); American Savings Holdings, Inc. and its sdibsy, American Savings Bank,
F.S.B. and its subsidiaries (listed under ASB);ifRaEnergy Conservation Services,
Inc.; HEI Properties, Inc.; HEI Investments, Indiséolved in 2008); Hawaiian Electric
Industries Capital Trust Il and Hawaiian Electmcluistries Capital Trust Il (inactive
financing entities); and The Old Oahu Tug Servine, (formerly Hawaiian Tug &
Barge Corp.). Former subsidiaries of HEI (othentf@mer subsidiaries of HECO and
ASB and former subsidiaries of HEI sold or dissdlyeior to 2005) include Hycap
Management, Inc. (dissolved in 2007) and HEI Po@@np. (discontinued operations,
dissolved in 2006) and its dissolved subsidiaries.

When used in Hawaiian Electric Company, Inc. sestithe “Company” refers to
Hawaiian Electric Company, Inc. and its direct sdiasies.

Division of Consumer Advocacy, Department of Comeeesind Consumer Affairs of
the State of Hawa

Decision and orde

Distributed generatio

Department of Defens federal

Department of Health of the State of Hav

HEI Dividend Reinvestment and Stock Purchase

Demaneside managemel

Energy cost adjustment claus

Emerging Issues Task For

Agreement dated October 20, 2008 and signed bgtwernor of the State of Hawaii,
the State of Hawaii Department of Business, Econddgivelopment and Tourism, the
Division of Consumer Advocacy of the Departmen€aimmerce and Consumer
Affairs, and HECO, for itself and on behalf of @ectric utility subsidiaries committing
to actions to develop renewable energy and redeperdience on fossil fuels in support
of the HCEI

Environmental Protection Agent- federal

Environmental Response Law of the State of Ha

Securities Exchange Act of 19

Financial Accounting Standards Bo:

Federal Deposit Insurance Corporat

Federal Deposit Insurance Corporation ImprovementtoA 1991

U.S. Governmer

Federal Energy Regulatory Commiss

Federal Home Loan Bar
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GLOSSARY OF TERMS (continued)

Terms Definitions

FHLMC Federal Home Loan Mortgage Corporat

FICO Financing Corporatio

FIN Financial Accounting Standards Board Interpretahian

FNMA Federal National Mortgage Associati

GAAP U. S. generally accepted accounting princi

GHG Greenhouse g

GNMA Government National Mortgage Associat

Gramm Act Gramn-Leact-Bliley Act of 1999

HCEI Hawaii Clean Energy Initiativ

HC&S Hawaiian Commercial & Sugar Company, a divisio&B -Hawaii, Inc.
HECO Hawaiian Electric Company, Inc., an electric wikubsidiary of Hawaiian Electric

HECO'’s Consolidated Financial Statements

HECO’s MD&A

HEI

HEI’s Annual Report

HEI's Consolidated Financial Statements

HEI's MD&A

HEI 2010 Proxy Statement

HEIII

HEIPI
HEIRSP
HELCO

HEP
HITI
HTB

IPP
IRP
Kalaeloa

Industries, Inc. and parent company of Hawaii Eledtight Company, Inc., Maui
Electric Company, Limited, HECO Capital Trust liinconsolidated subsidiary),
Renewable Hawaii, Inc. and Uluwehiokama BiofuelspC

Hawaiian Electric Company, Inc.’s Consolidated icial Statements, which are
incorporated into Parts |, Il, Ill and IV of thimFm 10-K by reference to HECO Exhibit
99 to HECC's Current Report on Forn-K dated February 19, 20:

Hawaiian Electric Company, Inc.’s Management's D&gion and Analysis of Financial
Condition and Results of Operations, which is ipooated into Part |, Item 1 and Part
I, Item 7 of this Form 10-K by reference to HEC®@hibit 99 to HECO'’s Current
Report on Form-K dated February 19, 20:

Hawaiian Electric Industries, Inc., direct pareotnpany of Hawaiian Electric
Company, Inc., American Savings Holdings, Inc.,ifaEnergy Conservation Servict
Inc., HEI Properties, Inc., HEI Investments, Indiséolved in 2008), Hawaiian Electric
Industries Capital Trust Il, Hawaiian Electric Ireddes Capital Trust Il and The Old
Oahu Tug Service, Inc. (formerly Hawaiian Tug & arCorp.). Former subsidiaries
(other than those sold or dissolved prior to 2008)listed under Compan

Selected sections of Hawaiian Electric Industriles,’'s 2009 Annual Report to
Shareholders, which are incorporated into Paitsllj and IV of this Form 10-K by
reference to HEI Exhibit 13 to HEI's Current Repont Form 8-K dated February 19,
2010

Hawaiian Electric Industries, Inc.’s Consolidataddncial Statements, which are
incorporated into Part |, Item 1 and Part Il, [t8raf this Form 10K by reference to HE
Exhibit 13 to HE's Current Report on Forn-K dated February 19, 20:

Hawaiian Electric Industries, Inc.’s Managementisddssion and Analysis of Financial
Condition and Results of Operations, which is ipooated into Part |, Item 1 and Part
I, Item 7 of this Form 10-K by reference to HEIHihit 13 to HEI's Current Report on
Form ¢-K dated February 19, 20:

Selected sections of Hawaiian Electric Industriles,’'s 2010 Proxy Statement to be
filed, which are incorporated into this Form-K by reference

HEI Investments, Inc. (formerly HEI Investment Corfalissolved in 2008), a direct
subsidiary of Hawaiian Electric Industries, Inaicg@ January 2007 and formerly a
wholly-owned subsidiary of HEI Power Coil

HEI Properties, Inc., a who-owned subsidiary of Hawaiian Electric Industriex.
Hawaiian Electric Industries Retirement Savingsi

Hawaii Electric Light Company, Inc., an electridityt subsidiary of Hawaiian Electric
Company, Inc

Hamakua Energy Partners, L.P., formerly known asogan Hawaii, L.P

Hawaiian Interisland Towing, Ini

Hawaiian Tug & Barge Corp. On November 10, 1999BHbId substantially all of its
operating assets and the stock of Young Brothénsitéd, and changed its name to The
Old Oahu Tug Services, In

Independent power produc

Integrated resource pli

Kalaeloa Partners, L.
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GLOSSARY OF TERMS (continued)

Terms Definitions

kv kilovolt

KWH Kilowatthour

LSFO Low sulfur fuel oil

MBtu Million British thermal unit

MD&A Management’s Discussion and Analysis of Financ@hdition and Results of
Operations

MECO Maui Electric Company, Limited, an electric utilsybsidiary of Hawaiian Electric
Company, Inc

MSFO Medium sulfur fuel oil

MW Megawatt/s (as applicabl

NA Not applicable

NM Not meaningfu

OPA Federal Oil Pollution Act of 199

OTS Office of Thrift Supervision, Department of Treag!

PCB Polychlorinated bipheny!

PECS Pacific Energy Conservation Services, Inc., a wholvned subsidiary of Hawaiian
Electric Industries, Inc

PGV Puna Geothermal Ventu

PPA Power purchase agreemi

PUC Public Utilities Commission of the State of Haw

PURPA Public Utility Regulatory Policies Act of 197

QF Qualifying Facility under the Public Utility Regutay Policies Act of 197!

QTL Quialified Thrift Lende!

RCRA Resource Conservation and Recovery Act of 1

Registrant Each of Hawaiian Electric Industries, Inc. and HaavaElectric Company, Inc

RHI Renewable Hawaii, Inc., a wholly owned subsidianHawaiian Electric Company, In

ROACE Return on average common eqt

RPS Renewable portfolio standar

SAIF Savings Association Insurance F

SAR Stock appreciation rigt

SEC Securities and Exchange Commiss

See Means the referenced material from HEI Exhibit b8/ar HECO Exhibit 99 to HEI's
and HECOQO's Current Report on Form 8-K dated Felyr@&r 2010 is incorporated by
reference as if fully set forth herein (or mearfeno the referenced section in this
document or the referenced docume

SOIP 1987 Stock Option and Incentive Plan, as amel

ST Steam turbing

state State of Hawai

Tesoro Tesoro Hawaii Corporation dba BHP Petroleum AmeriRafining Inc., a fuel oil
supplier

TOOTS The Old Oahu Tug Service, Inc. (formerly Hawaiiarmg& Barge Corp.), a wholly-
owned subsidiary of
Hawaiian Electric Industries, Inc. On November 1999, HTB sold the stock of YB
and substantially
all of HTB's operating assets and changed its ni

uBC Uluwehiokama Biofuels Corp., a non-regulated subsjdof Hawaiian Electric
Company, Inc

UST Underground storage tal

YB Young Brothers, Limited, which was sold on Novemb@y 1999, was formerly a

wholly-owned subsidiary of Hawaiian Tug & Barge Cc

iv
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Forward-Looking Statements

This report and other presentations made by Hawdilactric Industries, Inc. (HEI) and Hawaiian EtecCompany, Inc. (HECO) and
their subsidiaries contain “forward-looking statenss” which include statements that are predicitiveature, depend upon or refer to future
events or conditions, and usually include word$h1aag “expects,” “anticipates,” “intends,” “plansielieves,” “predicts,” “estimates” or
similar expressions. In addition, any statemenigeming future financial performance, ongoing bast strategies or prospects or possible
future actions are also forward-looking statementsward-looking statements are based on currgreaations and projections about future
events and are subject to risks, uncertaintiesfadccuracy of assumptions concerning HEI anslitsidiaries (collectively, the Company),
the performance of the industries in which theybdsiness and economic and market factors, amomg thtings. These forward-looking

statements are not guarantees of future performance

Risks, uncertainties and other important factoas tould cause actual results to differ materifathyn those in forward-looking
statements and from historical results include dsatnot limited to, the following:

» international, national and local economic condisioincluding the state of the Hawaii tourism andstruction industries, the
strength or weakness of the Hawaii and contindnit8l real estate markets (including the fair valod/or the actual performance
of collateral underlying loans held by American tBge Bank, F.S.B. (ASB), which could result in héghoan loss provisions and
write-offs), decisions concerning the extent of pnesence of the federal government and militatgamvaii, and the implications
and potential impacts of current capital and creditket conditions and federal and state respaons®se conditions, such as the
Emergency Economic Stabilization Act of 2008 argl American Economic Recovery and Reinvestment A2009;

« weather and natural disasters, such as hurricaagbquakes, tsunamis, lightning strikes and thergial effects of global
warming (such as more severe storms and risingeseds);

» global developments, including terrorist acts,wta on terrorism, continuing U.S. presence in lad Afghanistan, potential
conflict or crisis with North Korea or in the MidglEast, Ira’s nuclear activities and potential HIN1 and aviarp&ndemics

» the timing and extent of changes in interest ratesthe shape of the yield cun

» the ability of the Company to access credit mart@tsbtain commercial paper and other short-terthlang-term debt financing
(including lines of credit) and to access capitarkets to issue HEI common stock under volatile @mallenging market
conditions, and the cost of such financings, ifilatde;

» therisks inherent in changes in the value of aadket for securities available for sale and invthkie of pension and other
retirement plan asset

» changes in laws, regulations, market conditionsathdr factors that result in changes in assumgtised to calculate retirement
benefits costs and funding requirements and thevédile of ASB used to test goodwill for impairmge

» the impact of potential legislative and regulatomanges increasing oversight of and reporting Imk&&n response to the recent
financial crisis and federal bailout of financiaétitutions;

» increasing competition in the electric utility abanking industries (e.g., increased self-generatfaiectricity may have an
adverse impact on HECO's revenues and increasee pompetition for deposits, or an outflow of défso® alternative
investments, may have an adverse impact on’s cost of funds)

» the implementation of the Energy Agreement with $tt@te of Hawaii and Consumer Advocate (Energy éigrent) setting forth
the goals and objectives of a Hawaii Clean Enengfjative (HCEI), revenue decoupling and the filfient by the utilities of their
commitments under the Energy Agreement (given tigi® Utilities Commission of the State of Hawdi{C) approvals needed,;
the PUC's potential delay in considering HCEI-rethtosts; reliance by the Company on outside gdikie the state, independent
power producers (IPPs) and developers; potentahgbs in political support for the HCEI; and unaietties surrounding wind
power, the proposed undersea cable, biofuels, @mwiental assessments and the impacts of implenmntdtthe HCEI on future
costs of electricity)

» capacity and supply constraints or difficultiepedally if generating units (utility-owned or IRRvned) fail or measures such as
demand-side management (DSM), distributed generéid&), combined heat and power (CHP) or other fiapacity supply-side
resources fall short of achieving their forecadtedefits or are otherwise insufficient to reduceneet peak deman

» the risk to generation reliability when generatpmak reserve margins on Oahu are strai

» fuel oil price changes, performance by suppliergheir fuel oil delivery obligations and the conted availability to the electric
utilities of their energy cost adjustment claude€ACs);

« the impact of fuel price volatility on customeris&dction and political and regulatory support fioe utilities;

» the risks associated with increasing reliance oewable energy, as contemplated under the Energgefeent, including the
availability and cost of non-fossil fuel suppli@s fenewable generation and the operational impHaslding intermittent sources
of renewable energy to the electric g

» the ability of IPPs to deliver the firm capacitytiaipated in their power purchase agreements (PF
» the ability of the electric utilities to negotiaferiodically, favorable fuel supply and collectivargaining agreement



* new technological developments that could affeetdperations and prospects of HEI and its subggdidincluding HECO and its
subsidiaries and ASB and its subsidiaries) or tbeinpetitors

\
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» federal, state, county and international governaleand regulatory actions, such as changes in laues and regulations
applicable to HEI, HECO, ASB and their subsidiafiesluding changes in taxation, regulatory changssilting from the HCEI,
environmental laws and regulations, the regulatibgreenhouse gas emissions (GHG), healthcarenmnefyovernmental fees and
assessments (such as Federal Deposit Insurancer@iop assessments), potential carbon “cap adélagislation that may
fundamentally alter costs to produce electricity ancelerate the move to renewable generationthenpotential elimination of
the Office of Thrift Supervision (OTS) and the giéathering provisions of the Gramm-Leach-Bliley Aft1999 (Gramm Act)
that have permitted HEI to own ASE

» decisions by the PUC in rate cases (including #iesrof delays in the timing of decisions, adversanges in final decisions from
interim decisions and the disallowance of projedts);

» decisions in other proceedings by the PUC and bgratgencies and courts on land use, environmantabther permitting issues
(such as required corrective actions, restrictenmd penalties that may arise, for example witheesfo environmental conditions
or renewable portfolio standards (RP?

» enforcement actions by the OTS and other goverrahanthorities (such as consent orders, requiregctive actions, restrictior
and penalties that may arise, for example, witpeesto compliance deficiencies under banking regpns or with respect to
capital adequacy

» increasing operation and maintenance expensesigastinent in infrastructure for the electric ugkt, resulting in the need for
more frequent rate cas¢

» the ability of ASB to execute its performance imm@ment project, including the reduction of expertbesugh the conversion to
the Fiserv Inc. bank platform syste

» the risks associated with the geographic conceéotraf HEI's businesses and ASB’s loans, ASB’s @mration in a single
product type (first mortgages) and ASB’s significaredit relationships (i.e., concentrations ofkatoans and/or credit lines with
certain customers

» changes in accounting principles applicable to HECO, ASB and their subsidiaries, including thegattn of International
Financial Reporting Standards (IFRS) or new U.8oanting standards, the potential discontinuanaegiilatory accounting and
the effects of potentially required consolidatidrvariable interest entities or required capitalde accounting for PPAs with 1P}

» changes by securities rating agencies in theingatof the securities of HEI and HECO and the tesflfinancing efforts

» faster than expected loan prepayments that care @auacceleration of the amortization of premium$oans and investments and
the impairment of mortgage servicing assets of A

» changes in ASB’s loan portfolio credit profile amsket quality which may increase or decrease theresl level of allowance for
loan losses and char-offs;

» changes in AS’s deposit cost or mix which may have an adversaainpn ASFE's cost of funds
« the final outcome of tax positions taken by HEI,G{&, ASB and their subsidiarie
» the risks of suffering losses and incurring lial@h that are uninsured; a

« other risks or uncertainties described elsewhetkignreport and in other reports (e.g., ltem 1iskRFactors) previously and
subsequently filed by HEI and/or HECO with the S#ms and Exchange Commission (SE

Forward-looking statements speak only as of the dathe report, presentation or filing in whicleyhare made. Except to the extent
required by the federal securities laws, HEI, HEGSB and their subsidiaries undertake no obligatimpublicly update or revise any
forward-looking statements, whether as a resuttesf information, future events or otherwise.

Vi
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PART |

ITEM 1. BUSINESS
HEI Consolidated
HEI and subsidiaries and lines of business.

HEI was incorporated in 1981 under the laws ofStete of Hawaii and is a holding company with iis@ipal subsidiaries engaged in
electric utility, banking and other businesses afieg primarily in the State of Hawaii. HEI's premessor, HECO, was incorporated under the
laws of the Kingdom of Hawaii (now the State of Haiyvon October 13, 1891. As a result of a 1983 oaate reorganization, HECO became
an HEI subsidiary and common shareholders of HEE&ime common shareholders of HEI.

HECO and its operating utility subsidiaries, Hawiectric Light Company, Inc. (HELCO) and Maui Bieéc Company, Limited
(MECO), are regulated electric public utilities. @8 also owns all the common securities of HECO @aprust 11l (a Delaware statutory
trust), which was formed to effect the issuanc85 million of cumulative quarterly income prefetrgecurities in 2004, for the benefit of
HECO, HELCO and MECO. In December 2002, HECO formadbsidiary, Renewable Hawaii, Inc., to invegeimewable energy projects.
In September 2007, HECO formed another subsididipwvehiokama Biofuels Corp. (UBC), to invest iniadiesel refining plant to be built
on the island of Maui, which project has been teatad.

Besides HECO and its subsidiaries, HEI also culgrentns directly or indirectly the following subsidies: American Savings
Holdings, Inc. (ASHI) (a holding company) and itdsidiary, ASB, and the subsidiaries of ASB; Padifnergy Conservation Services, Inc.
(PECS); HEI Properties, Inc. (HEIPI); HEI Investrteerinc.; Hawaiian Electric Industries Capital Ttieu and 11l (formed in 1997 to be
available for trust securities financings); and Td Oahu Tug Service, Inc. (TOOTS).

ASB, acquired by HEI in 1988, is one of the largdesincial institutions in the State of Hawaii wiilssets of $4.9 billion as of
December 31, 2009.

HEIPI, whose predecessor company was formed inugeypr1 998, holds venture capital investments (imganies based in Hawaii and
on the U.S. mainland) with a carrying value of $thilion as of December 31, 2009.

HEI Investment Corp. (HEIIC), incorporated in Ma§84 primarily to make passive investments in cafmsecurities and other long-
term investments, changed its name to HEI Investspémc. (HEIII) in January 2000. HEIII is not amVestment company” regulated under
the Investment Company Act of 1940. HEIII's loteym investments previously consisted primarilyneestments in leveraged leases, the
of which was sold in November 2007. HEIII filedielgs of dissolution in 2008 and substantially céeted winding up its affairs during
20009.

PECS was formed in 1994 and currently is a consewtices company providing windfarm operational araintenance services to an
affiliated electric utility that will cease suchrgiees when the windfarm is dismantled in 2010.

In November 1999, Hawaiian Tug & Barge Corp. (HEB)d substantially all of its operating assets tedstock of Young Brothers,
Limited (YB) for a nominal gain, changed its namelOOTS and ceased maritime freight transportaijperations. TOOTS currently
administers certain employee and retiree-relateéfits programs and monitors matters related tfoitser operations and the operations of
its former subsidiary.

For additional information about the Company reediby this item, see HEI's “Management’s Discussiod Analysis of Financial
Condition and Results of Operations” (HEI's MD&AJEI’s “Quantitative and Qualitative Disclosures abMarket Risk” and HEI's
Consolidated Financial Statements (including Noté&S2gment financial information”yhich are incorporated by reference to HEI Exhit3
to HEI's Current Report on Form 8-K dated Februb®y 2010 (HEI's Annual Report), and also see HEC®lanagement's Discussion and
Analysis of Financial Condition and Results of Ggiems” (HECO’s MD&A) and HECO'’s Consolidated Fimgal Statements and HECO's
“Quantitative and Qualitative Disclosures About KetrRisk,” which are incorporated by reference €G®© Exhibit 99 to HECO'’s Current
Report on Form 8-K dated February 19, 2010.

The Company’s website address is www.hei.cdrhe information on the Company’s website is mabrporated by reference in this
annual report on Form 10-K unless, and exceptdaitient, specifically incorporated herein by refee. HEI and HECO currently make
available free of charge through this website thaimual reports on Form 10-K, quarterly report$-orm 10-Q, current reports on Form 8-K
and all amendments to those reports (since 199gQ@s as reasonably practicable after such matemdéctronically filed with, or furnished
to, the SEC.
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Recent developments and updates (to informatioorparated by reference into this Form 10-K from lHEind HECO’s MD&As and
HEI's and HECO'’s Consolidated Financial StatemémntsEl Exhibit 13 and HECO Exhibit 99 to the ComganCurrent Report on Form R-
dated February 19, 2010) are included in the d&oas below.

Commitments and contingencies.

See “HEI Consolidated—Selected contractual oblgetiand commitments” in HEI's MD&A and HECO's “Contments and
contingencies” below.

Regulation.

HEI and HECO are each holding companies withimtleaning of the Public Utility Holding Company Adt2005 and implementing
regulations (2005 Act) and filed a required notifion of that status on February 21, 2006. The 28635equires holding companies and their
subsidiaries to grant the Federal Energy Reguld@anymission (FERC) access to books and recordsnglen FERC's jurisdictional rates,
and also imposes certain record retention, acaogiiatnd reporting requirements. However, FERC gdatite application of HElI and HECO
for a waiver of these record retention, accounéing reporting requirements, effective May 2006.

HEI is subject to an agreement entered into withRIC (the PUC Agreement) which, among other thireguires HEI to provide the
PUC with periodic financial information and otheports concerning intercompany transactions aner attatters. It also prohibits the electric
utilities from loaning funds to HEI or its nonutilisubsidiaries and from redeeming common stodk@®lectric utility subsidiaries without
PUC approval. Further, the PUC could limit the iapibf the electric utility subsidiaries to pay diends on their common stock. See
“Restrictions on dividends and other distributioasit “Electric utility—Regulation” below.

As a result of the acquisition of ASB, HEI and ASaite subject to OTS registration, supervision apabrting requirements as savings
and loan holding companies. In the event the OB d&asonable cause to believe that any activityedfor ASHI constitutes a serious risk to
the financial safety, soundness or stability of A8# OTS is authorized under the Home Owners’ L&etnof 1933, as amended, to impose
certain restrictions on HEI, ASHI and/or any ofitreibsidiaries. Possible restrictions include puging or limiting: (i) the payment of
dividends by ASB; (ii) transactions between ASB,IIBEASHI, and their subsidiaries or affiliates;daiii) the activities of ASB that might
expose ASB to the liabilities of HEI and/or ASHIdatheir other affiliates. See “Restrictions on damds and other distributions” below.

OTS regulations generally prohibit savings and Ibaldling companies and their nonthrift subsidiafiesn engaging in activities other
than those which are specifically enumerated irrélgeilations. However, the OTS regulations pro¥aiean exemption which is available to
HEI and ASHI if ASB satisfies the qualified thriinder (QTL) test discussed under “Bank—Regulati@ualified thrift lender test.” ASB
met the QTL test at all times during 2009; howetee, failure of ASB to satisfy the QTL test in thuture could result in a need for HEI to
divest ASB. In addition, currently proposed fedéegislation could eliminate this exemption. Seedislation and regulation” in HEI's
MD&A.

Restrictions on dividends and other distributions . HEI is a legal entity separate and distinct frogviirious subsidiaries. As a holding
company with no significant operations of its oWt 1's principal sources of funds are dividends treo distributions from its operating
subsidiaries, borrowings and sales of equity. Thlets of HEI and, consequently, its creditors anarsholders, to participate in any
distribution of the assets of any of its subsidiarre subject to the prior claims of the creditond preferred stockholders of such subsidiary,
except to the extent that claims of HEI in its adfyaas a creditor are recognized as primary.

The abilities of certain of HEI's subsidiaries @ypdividends or make other distributions to HEI subject to contractual and regulatory
restrictions. Under the PUC Agreement, in the etfasitt the consolidated common stock equity of teetgc utility subsidiaries falls below
35% of the total capitalization of the electriditi#s (including the current maturities of long+tedebt, but excluding short-term borrowings),
the electric utility subsidiaries would, absent Palibroval, be restricted in their payment of casiddnds to 80% of the earnings available
for the payment of dividends in the current fispahr and preceding five years, less the amounivafehds paid during that period. The PUC
Agreement also provides that the foregoing dividezgdriction shall not be construed as relinquiglany right the PUC may have to review
the dividend policies of the electric utility suthsiries. As of December 31, 2009, the consolidatedmon stock equity of HEI's electric
utility subsidiaries was 54% of their total capitation (as calculated for purposes of the PUC Agrent). As of December 31, 2009, HECO
and its subsidiaries had common stock equity a3 $illion of which approximately $588 million wastavailable for transfer to HEI witha
regulatory approval.
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The ability of ASB to make capital distributionski&l and other affiliates is restricted under fedéaw. Subject to a limited exception
for stock redemptions that do not result in anyrelase in ASB’s capital and would improve ASB'’s fio&l condition, ASB is prohibited
from declaring any dividends, making any other tamlistributions, or paying a management fee ¢orarolling person if, following the
distribution or payment, ASB would be deemed taibdercapitalized, significantly undercapitalizectatically undercapitalized. See
“Bank—Regulation—Prompt corrective action.” All ¢&gd distributions are subject to a prior indicatiof no objection by the OTS. Also see
Note 12 to HE's Consolidated Financial Statements.

HEI and its subsidiaries are also subject to debécants, preferred stock resolutions and the tefrgaarantees that could limit their
respective abilities to pay dividends. The Compdogs not expect that the regulatory and contracasadictions applicable to HEI and/or its
subsidiaries will significantly affect the operat®of HEI or its ability to pay dividends on itssamon stock.

Environmental regulation . HEI and its subsidiaries are subject to fedemndl state statutes and governmental regulationaipeny to water
quality, air quality and other environmental fastdee the “Environmental regulation” discussianthe “Electric utility” and “Bank”
sections below.

Under the terms of the agreement for the sale of YBl and TOOTS had certain environmental obligaiarising from conditions
existing prior to the sale of YB, including potexttobligations regarding petroleum releases inHbeolulu Harbor area. In 2003, TOOTS
paid $250,000 to fund response activities relabeitié Honolulu Harbor area as a one-time cash-aynpnt in lieu of continuing with further
response activities.

Securities ratings.

See the Standard & Poor’s (S&P) and Moody’s Inwss8ervice’s (Moody’s) ratings of HEI's and HECQscurities and discussion
under “Liquidity and capital resources” (both “HEbnsolidated” and “Electric utility”) in HEI's MD&A These ratings reflect only the view,
at the time the ratings are issued, of the appkcediing agency from whom an explanation of tlygmificance of such ratings may be
obtained. There is no assurance that any sucht cegitig will remain in effect for any given periad time or that such rating will not be
lowered, suspended or withdrawn entirely by thdiagble rating agency if, in such rating agencydgment, circumstances so warrant. Any
such lowering, suspension or withdrawal of anynatnay have an adverse effect on the market pricgaoketability of HEI's and/or
HECO's securities, which could increase the costapital of HEI and HECO. Neither HEI nor HECO mgement can predict future rating
agency actions or their effects on the future obstpital of HEI or HECO.

Revenue bonds are issued by the Department of Bagge-inance of the State of Hawaii for the baredfHECO and its subsidiaries,
but the source of their repayment are the unseabkgations of HECO and its subsidiaries undenlagreements and notes issued to the
Department, including HECO's guarantees of its gliases’ obligations. The payment of principal anterest due on revenue bonds
currently outstanding and issued prior to 2009 sared either by Ambac Assurance Corporation, iigizd Guaranty Insurance Company,
MBIA Insurance Corporation (which bonds have besingured by National Public Finance Guarantee ¢orpgSyncora Guarantee Inc. See
the discussion of the downgrades of the ratingbese insurers under “Electric Utility—Liquidity drcapital resources” in HEI's MD&A.

Moody'’s, in an issuer comment dated February 2302hdicated that it views recent regulatory decis by the PUC as being credit
supportive for the ratings of HEI and HECO, butlwibt result in any change in ratings or ratingaaits at this time. The issuer comment
references the PUC’s February 19, 2010 secondrmtigcision in the HECO 2009 test year rate casettae PUC order approving a joint
final statement of position that if implemented Wbintroduce a decoupling mechanism into ratedHiaCO’s customers (see “Generating
reliability and reserve margin” and “Regulationgspectively, below). The issuer comment states:

Moody'’s considers both actions to have positivaitienplications for the companies’ near-term antkrmediate-term credit profiles.
The $12.7 million rate increase for CT1 will haveimmediate positive impact on HEI's and HECO’snéiags and cash flow in 2010 as
both companies’ credit metrics remain weak forrtieairent rating due in part to the impact thattaevaiian economy has had on
financial results. Moreover, the Order on decouplimhile not affecting near-term financial resulssan important first step in
beginning to address the regulatory lag that hstetically affected HEI's and HECO's financial réésinegatively and helps to advance
statewide objectives contemplated under the Ha@laé&n Energy Initiative.
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S&P, in a bulletin dated February 25, 2010, indidathat the two recent rulings by the PUC menticaiealve do not affect the ratings
HECO or HEI. S&P stated that “the rulings demonstr@ogress in managing the full regulatory doéeetHECO, but that the ongoing need
for timely rate relief remains a factor in the nidgmoutlook assigned to the utility and its paréihe bulletin further states:

While we view the orders as constructive, delaysilimgs are contributing to regulatory lag. Theyative outlook also reflects a weak
island economy, the parent’s reliance on the wtibt distributions given HECQO'’s growing capitalogram, and deteriorating credit
metrics.

Employees.

As of December 31, 2009, 2008, 2007, 2006 and 20®&ompany had full-time employees as follows:

December 31 2009 2008 2007 2006 2005
HEI 34 41 42 41 42
HECO and its subsidiari¢ 2,297 2,20 2,14t 2,08t 2,06¢
ASB and its subsidiarie 1,117 1,317 1,33C 1,318 1,272
Other subsidiarie 3 3 3 3 3

3,451 3,56(C 3,52( 3,447 3,38¢

The utilities’ employee count increased in 2009 due in part to p@sitions to meet increased workload, to providéiag for Campbel
Industrial Park Combustion Turbine No. 1 (CIP CTahj to carry out strategies such as the HawaarCknergy Initiative (HCEI) and
related Energy Agreement. ASB’s employee countetesad in 2009 due primarily to staff reductionsiitesy from ASB’s performance
improvement project and the Bishop Insurance Agahagure.

The employees of HEI and its direct and indiredtsadiaries, other than the electric utilities, act covered by any collective bargain
agreement. As of December 31, 2009, 56% of HECGQitarsibsidiaries’ employees were covered by ctiledargaining agreements. See
the discussion of “Collective bargaining agreememdote 3 to HEI's Consolidated Financial Statense

Properties.

HEI leases office space from nonaffiliated lessodowntown Honolulu under leases that expire iryMA11. HEI also subleases offi
space in a downtown Honolulu building leased by l@R@der a lease that expires in November 2021, avitbption to extend to November
2024.

Electric utility
HECO and subsidiaries and service areas.

HECO, HELCO and MECO are regulated operating ateptiblic utilities engaged in the production, phase, transmission,
distribution and sale of electricity on the islamd€ahu; Hawaii; and Maui, Lanai and Molokai, resfively. HECO acquired MECO in 1968
and HELCO in 1970. In 2009, the electric utiliti@evenues and net income amounted to approxima@8y and 96%, respectively, of HEI's
consolidated revenues and net income, comparegopi@eamately 89% and 102% in 2008 and approxima@8B86 and 62% in 2007,
respectively.

The islands of Oahu, Maui, Lanai, Molokai and Hawave a combined population estimated at 1.2 omlor approximately 95% of
the Hawaii population, and comprise a service afég766 square miles. The principal communitigseg include Honolulu (on Oahu),
Wailuku and Kahului (on Maui) and Hilo and Kona (dawaii). The service areas also include numerabsrban communities, resorts, U.S.
Armed Forces installations and agricultural operati The state has granted HECO, MECO and HELC@xuusive franchises, which
authorize the utilities to construct, operate arinain facilities over and under public streetd aildewalks. Each of these franchises will
continue in effect for an indefinite period of timatil forfeited, altered, amended or repealed.

For additional information about HECO, see HECOB&A, HECO's “Quantitative and Qualitative Disclogs about Market Risk”
and HECO's Consolidated Financial Statements, waietincorporated by reference into Part Il of #asm 10-K.
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Sales of electricity.

The following table sets forth the number of elisotustomer accounts as of December 31, 2009, 26062007 and electric sales
revenues by company for each of the years thendende

Years ended December 31 2009 2008 2007
Customer Customer Customer
Electric sales Electric sales Electric sales
(dollars in thousands) accounts* revenues  accounts® revenues  accounts* revenues
HECO 295,28: $1,379,20i 293,74( $1,948,24. 294,59. $1,380,72
HELCO 79,81 342,98. 79,60¢ 445,21 78,98 360,68
MECO 67,48¢ 296,43. 67,06¢ 451,04: 66,32 349,13t

442,58: $2,018,62: 440,41: $2,844,49' 439,89 $2,090,54

* As of December 31

Seasonality . Kilowatthour (KWH) sales of HECO and its subsidéarifollow a seasonal pattern, but they do not éxpee the extreme
seasonal variation due to extreme weather varigfika some electric utilities on the U.S. mainlakilVH sales in Hawaii tend to increase in
the warmer summer months, probably as a resuttaséased demand for air conditioning.

Sgnificant customers . HECO and its subsidiaries derived approximately 102009, 10% in 2008 and 9% in 2007 of their opega
revenues from the sale of electricity to varioudef@l government agencies.

Under a Basic Ordering Agreement (BOA) with theefied Department of Defense (DOD) entered into i8720@vhich expires in 2012,
and earlier BOAs and other agreements, HECO hagpleted energy conservation and other projectsefdeifal agencies over the years,
although the number of projects completed has dserktthrough the years.

The Energy Policy Act of 2005 mandated that fedeuildings reduce energy consumption by up to 2@fidzal year 2015 relative to
base fiscal year 2003 consumption to the extentiieme measures are cost effective. The Act alisbkshes energy conservation goals a
state level for federally funded programs, stricienservation measures for a variety of large greomsuming products and tax credits for
energy efficient homes, solar energy, fuel celld mmcroturbine power plants; and includes othergyeelated provisions. Executive Order
13514, adopted in 2009, expanded upon energy liedushd environmental performance requirementfostt in Executive Orders 13123,
13149 and 13423. The Order sets the frameworkustagability goals for Federal agencies includimaking improvements in
environmental, energy, and economic performance.Qtder requires agencies to set agency-defingdttafor the reduction of greenhouse
gas emissions, as well as measure and managdateget those targets. HECO continues to work watfious federal agencies to implem
measures that will help them achieve their eneeglyction objectives.

On October 20, 2008, the Governor of the Stateaf&li, the State of Hawaii Department of Businé&ssnomic Development and
Tourism, the Division of Consumer Advocacy of thatg of Hawaii Department of Commerce and Consuiffairs, and HECO, on behalf
of itself and its subsidiaries, HELCO and MECOns&id an Energy Agreement, a comprehensive road ma&mioves Hawaii towards a futt
where 70% of its electricity and ground transpiastaheeds will come from clean sources by the 2680. Several facets of the HCEI, such
as energy efficiency, advanced metering infrastmactpricing principles and new programs, are desigo assist all classes of customers in
conserving energy, including HECO'’s largest cust@n®ee “Hawaii Clean Energy Initiative” in NoteéBHEI's Consolidated Financial
Statements.

Neither HEI nor HECO management can predict wittiadety the impact of these or other governmentahdates or the HCEI on HEI’
or HECO'’s future financial condition, results ofesptions, or liquidity.
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Selected consolidated electric utility operating stistics.

Years ended December 31, 2009 2008 2007 2006 2005
KWH sales (millions)
Residentia 2,893.: 2,924 3,035.! 3,022.: 3,008.(
Commercial 3,221." 3,326.! 3,340.¢ 3,313.1 3,288.!
Large light and powe 3,524.! 3,632.¢ 3,690.: 3,728.¢ 3,742.(
Other 50.2 52.% 51.¢ 51. 51.4
9,689." 9,936.: 10,118.: 10,115. 10,089.!
KWH net generated and purchased (millions)
Net generate 6,117.¢ 6,261.¢ 6,478.¢ 6,610.¢ 6,485.!
Purchase! 4,119.¢ 4,248.. 4,228.( 4,094 4,167.!
10,237 . 10,510.( 10,706.! 10,705.. 10,652.¢
Losses and system uses | 5.1 5.2 Bsd Bsd 5.1
Energy supply (December 31
Net generating capabil—MW 1,81¢ 1,68 1,68t 1,66¢ 1,64
Firm purchased capabil—MW 532 54C 53¢ 53¢ 54C
2,34 2,22i 2,22 2,20¢ 2,18¢
Net peak demar—MW 1 1,61¢ 1,59( 1,63¢ 1,68t 1,641
Btu per net KWH generate 10,75: 10,70( 10,80 10,84¢ 10,87:
Average fuel oil cost per Mbtu (cen 1,026.¢ 1,840.( 1,108.: 1,094.: 908.¢
Customer accounts (December 31
Residentia 385,88t 383,04: 381,96 376,78: 372,63t
Commercial 54,527 55,24: 55,86¢ 55,49 54,641
Large light and powe 55¢ 543 554 567 55¢
Other 1,61% 1,58: 1,51( 1,49¢ 1,47
442,58: 440,41 439,89 434,34. 429,31t
Electric revenues (thousands
Residentia $ 690,65t $ 935,06: $ 713,24. $ 690,42! $ 607,03:
Commercial 694,08° 973,04 714,21¢ 695,24 611,40:
Large light and powe 623,15¢ 921,32: 652,29¢ 648,06t 569,01t
Other 10,72; 15,06¢ 10,79: 10,53( 9,20(
$2,018,62. $2,844,49¢ $2,090,54i $2,044,26! $1,796,65!
Average revenue per KWH sold (cents) 20.8: 28.6: 20.6¢ 20.21 17.81
Residentia 23.8i 31.9% 23.5( 22.8¢ 20.1¢
Commercial 21.5¢ 29.2¢ 21.3¢ 20.9¢ 18.5¢
Large light and powe 17.6¢ 25.3¢ 17.6¢ 17.3¢ 15.21
Other 21.3¢ 28.81 20.81 20.4¢ 17.92
Residential statistics
Average annual use per customer account (K\ 7,528 7,64( 7,99¢ 8,05¢ 8,141
Average annual revenue per customer acc $ 179 $ 244 $ 187¢ $ 184 $ 1,64
Average number of customer accou 384,60( 382,82: 379,62: 375,14. 369,49!

1
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Generation statistics.

The following table contains certain generationistias as of, and for the year ended, Decembe?@09. The net generating and firm
purchased capability available for operation at gimgn time may be more or less than shown beaaiusapability restrictions or temporary
outages for inspection, maintenance, repairs asreaséen circumstances.

Island of Island of Island of Island of Island of
Oahu-HECO Hawaii-HELCO Maui- MECO Lanai-MECO Molokai-MECO Total
Net generating and firm purchas
capability
(MW) as of December 31, 20
Conventional o-fired steam unit 1,106.¢ 62.2 35.¢ - - 1,204.¢
Diesel 29.t 30.¢ 96.¢ 10.1 9.€ 176.¢
Combustion turbines (peaking
units) 101.¢ - - - - 101.¢
Other combustion turbine 113.C 46.3 - - 2.2 161.5
Combiner-cycle unit - 56.2 113.€ - - 169.¢
Firm contract powe? 434.( 82.C 16.C - - 532.(
1,785.: 277.F 262.% 10.1 11.€ 2,346.¢
Net peak demand (MW 1,213.( 194.¢ 199.¢ 4.7 5.¢ 1,618.3
Reserve margi 50.8% 42.€% 31.2% 114.% 100.(% 50.(%
Annual load facto 73.(% 71.(% 68.7% 66.4% 67.5% 72.2%
KWH net generated and purchased
(millions) 7,761.¢ 1,210.( 1,203.! 27.4 34.¢ 10,237.

! HECO units at normal ratings; MECO and HELCO uaitseserve rating:

Nonutility generato—HECO: 208 MW (Kalaeloa Partners, L.P., oil-fireti30 MW (AES Hawaii, Inc., coal-fired) and 46 MW
(HPower, refuse-fired); HELCO: 22 MW (Puna GeothafrMenture, geothermal) and 60 MW (Hamakua Enegyrers, L.P., oil-
fired); MECO: 16 MW (Hawaiian Commercial & Sugar@pany, primarily bagas-fired).

2

s Noncoincident and nonintegrate

Generating reliability and reserve margin.

HECO serves the island of Oahu and HELCO serveskied of Hawaii. MECO has three separate eladtegstems—one each on the
islands of Maui, Molokai and Lanai. HECO, HELCO aW&CO have isolated electrical systems that areenoently interconnected to each
other or to any other electrical grid and, thugheaaintains a higher level of reserve generatian is typically carried by interconnected
mainland U.S. utilities, which are able to shaseree capacity. These higher levels of reserve imauage required to meet peak electric
demands, to provide for scheduled maintenanceredrgéing units (including the units operated bydP&ied upon for firm capacity) and to
allow for the forced outage of the largest genagatinit in the system.

HECO's CIP CT-1 was completed and placed into sertiie., tied into the electrical grid and prochgcpower) on August 3, 2009.
With CIP CT-1, HECO's reserve capacity is sufficiemmeet its generating system reliability guideliSee “Clean energy scenario planning,
integrated resource planning, requirements fortamtdil generating capacity and adequacy of supplyiEl’'s MD&A under “Electric
utility.”

On February 19, 2010, the PUC issued a secondnntkzcision and order (D&QO) in the HECO 2009 tesstyrate case granting HECO
an additional increase of $12.7 million in annwealenues. This change was implemented effectiveugep£0, 2010. The second interim
increase is to recover the costs related to theQJIR and related transmission improvements, abd$ed on a return on average common
equity of 10.50%, which was agreed to by the paiffioe purposes of an interim D&O, and a rate afimebf 8.45% on an average rate base of
$1.251 hillion. In the second interim D&O, the PWtated that, pending receipt of an operational lyupfbiodiesel, it will allow HECO to
operate CIP CT-1 as a traditional diesel peakirig which is more fuel efficient than running theitulonly on an emergency basis. HECO
will provide a report to the PUC quarterly so thédPcan confirm HECO is making adequate progreseauring an operational supply of
biodiesel. The generating unit has been succegsésdted on biodiesel, and in December 2009, HERt@red into a two-year contract with
Renewable Energy Group Marketing and Logistics, (REG) to supply biodiesel for the unit, subjecPidC approval which is pending.
The total of interim increases granted in the 2639 year rate case amount to $73.8 million or 5i7#nnual revenues over effective rates at
the time of the first interim increase, which gethHECO $61.1 million on August 3, 2009. If the amis collected pursuant to interim
decisions exceed the amount of increase ultimaigbyoved in the final D&O,
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then the excess will have to be refunded to HE@D&omers with interest. Management cannot préaéctiming, or the ultimate outcome,
of a final D&O in this rate case.

Integrated resource planning and clean energy sceria planning.

The PUC issued an order in 1992 requiring the gnetitities in Hawaii to develop integrated rescaipdans (IRPs), which may be
approved, rejected or modified by the PUC. The gbaltegrated resource planning is to identify deah and supply-side resources and
integrate these resources for meeting near- argdtenm consumer energy needs in an efficient aliabte manner at the lowest reasonable
cost. In November 2008, the parties to the EnergreAment filed requests with the PUC to move frbenIRP process to a new Clean En
Scenario Planning (CESP) process intended to lektos#etermine future investments in transmissitistribution and generation that will be
necessary to facilitate high levels of renewablergy production. In November and December 2008PtH€ closed the utilities’ IRP dockets
and directed them to suspend all activities purstathe IRP framework to allow for resources tadeerted to the development of CESP
frameworks. In May 2009, the PUC opened an invastig proceeding to examine the proposed CESP framke See “Clean energy
scenario planning, integrated resource plannirgyirements for additional generating capacity ashelg@acy of supply” in HEI's MD&A
under “Electric utility.”

Nonutility generation.

The Company has supported state and federal epetigyes which encourage the development of renésvabergy sources that reduce
the use of fuel oil. The Company’s renewable ensmyrces and potential sources range from windy sphotovoltaic, geothermal, wave and
hydroelectric power to energy produced by the lmgmif bagasse (sugarcane waste), municipal wadtetarr biofuels.

HECO PPAs . HECO currently has three major PPAs. In March 1$8BCO entered into a PPA with AES Barbers Poirt, (now known as
AES Hawaii, Inc. (AES Hawaii)), a Hawaii-based, inedt subsidiary of The AES Corporation. The agrertwith AES Hawaii, as amended,
provides that, for a period of 30 years beginniegt&mber 1992, HECO will purchase 180 megawatts YMdifirm capacity. The AES
Hawaii 180 MW coal-fired cogeneration plant utibze “clean coal” technology and is designed toséficient steam to be a “Qualifying
Facility” (QF) under the Public Utility RegulatoBolicies Act of 1978 (PURPA). On December 28, 208ES Hawaii filed an application
with the FERC for a limited waiver of FERC'’s opéngtstandard for a qualifying cogeneration facifity 2007 because it determined that it
will be unable to meet the QF operating standar@@®7. Under the PPA between HECO and AES Hawaaji,change in QF status does not
affect either HECO's or AES Hawaii's obligationa.2003, HECO consented to AES Hawaii's proposeidaating and received
consideration for its consent, primarily in therfoof a PPA amendment that reduced the cost ofdapacity retroactive to June 1, 2003,
which benefit is being passed on to ratepayeratiir@ reduction in rates. AES Hawaii also grant&CB an option, subject to certain
conditions, to acquire an interest in portionshaf AES Hawaii facility site that are not neededtfar existing plant operations, and which
potentially could be used for the development afther coal-fired facility.

In October 1988, HECO entered into an agreemefht Méaeloa Partners, L.P. (Kalaeloa), a limitedpenship, which, through
affiliates, contracted to design, build, operatd araintain a QF. The agreement with Kalaeloa, asnaled, provided that HECO would
purchase 180 MW of firm capacity for a period ofy&ars beginning in May 1991. The Kalaeloa facikty combined-cycle operation,
consisting of two oil-fired combustion turbines bung low sulfur fuel oil (LSFO) and a steam turbthat utilizes waste heat from the
combustion turbines, and is designed to sell sefficsteam to be a QF. Following two additional adreents, effective in 2005, Kalaeloa
currently supplies HECO with 208 MW of firm capacit

HECO also entered into a PPA in March 1986 andna ¢apacity amendment in April 1991 with the CibdaCounty of Honolulu with
respect to a refuse-fired plant (HPower). The HRdaeility currently supplies HECO with 46 MW ofrfn capacity. Under the amendment,
HECO will purchase firm capacity until mid-2015. BWER is proposing an expansion to their facilityiethwill provide an additional 27
MW net to HECO beginning in 2012.

HECO purchases energy on an as-available basistfomonutility generators, which are qualifyinggemeration facilities at two oil
refineries, Chevron USA, Inc. (10 MW) and Tesorouda Corporation (19 MW). Both contracts continudass a party elects to terminate
upon 90 days notice.

The PUC has allowed rate recovery for the purchasedgy costs related to HECO's as-available enBRys and for the firm capacity
and purchased energy costs related to HECO's theger PPAs that provide a total of
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434 MW of firm capacity, representing 24% of HEC@#al net generating and firm purchased capacitahu as of December 31, 2009.

HELCO and MECO PPAs . As of December 31, 2009, HELCO has PPAs for 90 My IECO has PPAs for 16 MW (includes 4 MW of
system protection) of firm capacity, which PPAsé&een approved by the PUC.

HELCO has a 35-year PPA with Puna Geothermal VenR6GV) for 30 MW of firm capacity from its geotheal steam facility, which
will expire on December 31, 2027. Since April 20B&V’s output has been reduced due to problemstwithof its production wells, but
expects its output to be restored to 30 MW by ROTD.

In October 1997, HELCO entered into an agreemetft Bicogen, which has been succeeded by HamakugyERartners, L. P. (HEF
The agreement requires HELCO to purchase up toBO(Net) of firm capacity for a period of 30 yeaggpiring on December 31, 2030. The
dual-train combined-cycle DTCC facility, which prmily burns naphtha, consists of two fifled combustion turbines and a steam turbine
utilizes waste heat from the combustion turbines.

MECO has a PPA with Hawaiian Commercial & Sugar @any (HC&S) for 16 MW of firm capacity. The HC&Smgrating units
primarily burn bagasse (sugar cane waste) alorfyseitondary fuels of diesel oil or coal. The PPésrthrough December 31, 2014, and f
year to year thereafter, subject to terminatiomoafter December 31, 2014 on not less than twee’ prior written notice by either party.

HELCO and MECO purchase energy on an as-availades from a number of nonutility generators, inghlgchydroelectric facilities,
windfarms and photovoltaic systems. The PUC hasvaltl rate recovery for the firm capacity and puseltbenergy costs for HELCO'’s and
MECOQO's approved firm capacity and as-available gné&tPAs.

Fuel oil usage and supply.

The rate schedules of the Company’s electric ytdlitbsidiaries include ECACs under which electies (and consequently the
revenues of the electric utility subsidiaries geilgy are adjusted for changes in the weighted-@yeiprice paid for fuel oil and certain
components of purchased power, and the relativaiata@f company-generated power and purchased p&eerdiscussion of rates and
issues relating to the ECAC below under “Ratesd ‘dflectric utility—Certain factors that may affefetture results and financial condition—
Regulation of electric utility rates” and “Electngility—Material estimates and critical accountimglicies—Revenues” in HEI's MD&A.

HECOQO's steam generating units burn LSFO. HECO'sloastion turbine peaking units burn diesel fuel ¢dlfand B99 and B100 grade
biodiesel (biodiesel) and diesel engine generatimits burn diesel. HECO’s new CIP Tis being prepared to burn biodiesel. AHECO s
unit is being prepared for a co-firing project i a mixture of LSFO and crude palm oil (CPO). ME€and HELCQO's steam generating
units burn medium sulfur fuel oil (MSFO) and theimbustion turbine and diesel engine generatints tmirn diesel and biodiesel.

In April 2004, HECO executed a 10-year extensiothefexisting contract, commencing January 1, 2@95%he purchase of LSFO with
Tesoro Hawaii Corporation (Tesoro) with no matecinges in the primary commercial arrangementadimg volumes and pricing
formulas. In December 2004, HECO executed long-twmniracts with Chevron Products Company (Chevimnbhe continued use of certain
Chevron fuel distribution facilities and for theesption and maintenance of certain HECO fuel diation facilities. In March and April of
2004, HECO, HELCO and MECO executed 10-year extaissof existing contracts with Chevron and Tesooopmencing January 1, 2005,
for the purchase of diesel and MSFO, includingube of certain petroleum storage and distributamilifies, with no material changes in the
primary commercial arrangements including volumeas jaricing formulas.

On December 2, 2009, HECO and Chevron executedhan@dment to their existing contract. The amendmesdified the pricing
formula, which could result in higher prices. Theemded agreement terminates on April 30, 2013 estibp automatic annual extensions
unless either party gives notice of terminatiord has been approved by the PUC on an interim basis.

HECO and Tesoro are exploring whether there may teitually beneficial amendment to the terms oif th8FO contract.
The electric utilities pay market-related pricesfigel supplies purchased under the Chevron andréemyreements.

In December 2009, HECO signed an operational volcomeract with REG for a 2-year biodiesel supply@P CT-1, subject to PUC
approval, which is pending. HECO will pay for biedel purchased under this agreement on the basiartt-related prices for animal fat
and other process feedstock.
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In June 2009, HECO signed a one-time CPO supplyracnwith Sime Darby for use during the steam wgaifiring demonstration
project. In June 2009, MECO signed a one-time supphtract with Sime Darby for the purchase of million gallons of biodiesel for use
during its biodiesel demonstration project. PUCligptions for contract approval and cost recoveryawaiting PUC decisions and orders
(D&Os).

The diesel supplies acquired by the Lanai DivibMECO are purchased under the provisions of draohwith a local petroleum
wholesaler, Lanai Oil Co., Inc., which provides &atomatic one-year term extensions unless terednay either party with 180 days notice.

See the fuel oil commitments information set farttthe “Fuel contracts” section in Note 3 to HECsnsolidated Financial Statements.

The following table sets forth the average costef oil used by HECO, HELCO and MECO to generdg¢etecity in the years 2009,
2008 and 2007:

HECO HELCO MECO Consolidated

$/Barrel ¢/MBtu  $/Barrel ¢/MBtu_ $/Barrel ¢/MBtu_ $/Barrel ¢/MBtu
2009 60.9C 966.F 68.2¢ 1,109.( 73.5¢ 1,231.¢ 63.91 1,026.
2008 110.8¢ 1,763.( 108.8¢ 1,758.¢ 132.2F 2,216.: 114.5( 1,840.(
2007 64.1: 1,017.« 70.2¢ 1,135.¢ 89.31 1,496.¢ 69.0¢ 1,108.:

The average per-unit cost of fuel oil consumedeoegate electricity for HECO, HELCO and MECO refifeg different volume mix of
fuel types and grades as follows:

HECO HELCO MECO
LSFO Diesel/Biodiese MSFO Diese MSFO Diesel/Biodiese
2009 98% 2% 67% 33% 25% 75%
2008 99 1 75 25 24 76
2007 98 2 74 26 24 76

The prices of LSFO, MSFO and diesel fell in thdyearonths of 2009, continuing the trend from latensner 2008. Fuel prices
bottomed in spring 2009, thereafter gradually eadily rising into the fourth quarter of 2009, kuhat at the end of 2009, LSFO, MSFO
diesel prices were approximately 30%, 40% and I@%pectively, above prices at the start of the.yi@aring 2008, the prices of LSFO,
MSFO and diesel rose with crude oil prices, peakdte August-September period, and graduallytée#nd the year below the January 2008
level.

In December 2000, HELCO and MECO executed contiEqisivate carriage with Hawaiian Interisland Togj Inc. (HITI) for the
employment of a double-hull tank barge for the stept of MSFO and diesel supplies from their fugigers’ facilities on Oahu to storage
locations on the islands of Hawaii and Maui, resipety, commencing January 1, 2002. The contra@sevextended for a second 5-year term
commencing January 1, 2007 and contain optionsMoradditional 5-year extensions. On August 14,720@ equity interest of Smith
Maritime, Ltd., the parent company of HITI, was aitqd by a subsidiary of K-Sea Transportation Ragh..P. (K-Sea), which provides
refined petroleum products marine transportatigstyidution and logistics services in the U.S. dstitemarine transportation industry.

K-Sea never takes title to the fuel oil or diesalf but does have custody and control while tled iiin transit from Oahu. If there were
an oil spill in transit, K-Sea is generally contrally obligated to indemnify HELCO and/or MECO f@sulting clean-up costs, fines and
damages. KSea has liability insurance coverage for oil ggilated damage in excess of $1 billion. State leavigdes a cap of $700 million «
liability for releases of heavy fuel oil transpattaterisland by tank barge. In the event of aasée HELCO and/or MECO may be respons
for any clean-up, damages, and/or fines that KeBé insurance carrier does not cover.

The prices that HECO, HELCO and MECO pay for puselthenergy from nonutility generators are genefiaked to the price of oil.
The AES Hawaii energy prices vary primarily withiaflation indicator. The energy prices for Kalaglevhich purchases LSFO from Tesoro,
vary primarily with world LSFO prices. The HPowe&tC&S and PGV energy prices are based on the aladilities’ respective PUC-filed
short-run avoided energy cost rates (which varjpwieir respective composite fuel costs), subjgohinimum floor rates specified in their
approved PPAs. HEP energy prices vary primarilhwwELCO’s diesel costs.
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The Company estimates that 74% of the net enemggrgéed and purchased by HECO and its subsidiar2310 will be generated
from the burning of fossil fuel oil. HECO generaitaintains an average system fuel inventory legahalent to 35 days of forward
consumption. HELCO and MECO generally maintain eerage system fuel inventory level equivalent tpragimately one month'’s supply
of both MSFO and diesel. The PPAs with AES Hawad &8lEP require that they maintain certain minimwral inventory levels.

Rates.

HECO, HELCO and MECO are subject to the regulajongdiction of the PUC with respect to rates, &ste of securities, accounting
and certain other matters. See “Regulation” below.

All rate schedules of HECO and its subsidiaries@onECACs as described previously. Under currantdand practices, specific and
separate PUC approval is not required for eachctedaege pursuant to automatic rate adjustmentesaueviously approved by the PUC. All
other rate increases require the prior approvéh@PUC after public and contested case hearingRPA requires the PUC to periodically
review the ECACs of electric and gas utilitieshe state, and such clauses, as well as the raaegechby the utilities generally, are subject to
change. Further, Act 162 may impact the ECACs.ABrd 62 discussion in “Energy cost adjustment aatisinder “Commitments and
contingencies” in Note 3 to HEI's Consolidated Fioial Statements.

See “Electric utility—Most recent rate requestglectric utility—-Decoupling proceeding,” “Electridility—Certain factors that may affe
future results and financial condition—Regulatidrelectric utility rates” and “Electric utility—Matial estimates and critical accounting
policies—Revenues” in HEI's MD&A and “Hawaii Cle&mergy Initiative—Decoupling rates form sales,”tdnm increases,” “Energy cost
adjustment clauses” and “Major projects—CIP CT-d ansmission line” under “Commitments and corgimgies” in Note 3 to HEI's
Consolidated Financial Statements. For a discugsitimee PUC’s February 19, 2010 orders grantingasd interim increase in HECO's
2009 test year rate case and granting interim appad HECO's and the Consumer Advocate’s JoinfBsal on decoupling rates from sales,
see “Generating reliability and reserve margin™aband “Regulation” below, respectively.

Public Utilities Commission and Division of ConsumeAdvocacy of the Department of Commerce and Consuer Affairs of the State
of Hawaii.

Serving as Chairman of the PUC is Carlito P. Calib@whose term expires in June 2010), an attorneyiqusly in private practice.
Also serving as commissioners are: (1) John E. Gut®se term expires in June 2012), who previosstyed as the Executive Director of
Division of Consumer Advocacy and, prior to holdihat position, served as a member of the Goveshtire State of Hawaii's Policy Team,
and (2) Leslie Kondo (whose term expires in Jurie420an attorney previously in private practice s previously served as the Director
of the State of Hawaii Office of Information Praes.

Effective December 7, 2009, serving as Executive®or of the Division of Consumer Advocacy is Dédéishina, a certified public
accountant who previously served as the UtilitiessiBportation Administrator and Chief Auditor foetDivision of Consumer Advocacy.

Competition.
See “Electric utility—Certain factors that may afféuture results and financial condition—Competitiin HEI's MD&A.

Electric and magnetic fields.

The generation, transmission and use of electimitgluces low-frequency (50Hz-60Hz) electrical amahnetic fields (EMF). While
EMF has been classified as a possible human cgeimby more than one public health organizationranthins the subject of ongoing
studies and evaluations, no definite causal relatigp between EMF and health risks has been cldaryonstrated to date and there are no
federal standards in the U.S. limiting occupatiamalesidential exposure to 50Hz-60Hz EMF. HECO isdubsidiaries are continuing to
monitor the ongoing research and continue to ppatie in utility industry funded studies on EMF amdhere technically feasible and
economically reasonable, continue to pursue ayoliprudent avoidance in the design and instalhatif new transmission and distribution
facilities. Management cannot predict the impdanly, the EMF issue may have on HECO, HELCO andCk@En the future.

Global climate change and greenhouse gas (GHG) emiisns reduction.

The Company shares the concerns of many regardingdtential effects of global warming and the hanrmantributions to this
phenomenon, including burning of fossil fuels featricity production, transportation, manufactgriand agricultural activities, as well as
deforestation. Recognizing that effectively addregglobal warming requires commitment by the piévsector, all levels of government, ¢
the public, the Company is committed to taking clil@ction to mitigate greenhouse gas
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emissions from its operations. See “Environmerggutation— Global climate change and greenhouse gas (GHGs&mssreductiontindel
“Commitments and contingencies” in Note 3 to HEI'snsolidated Financial Statements.

Legislation.
See “Electric utility—Legislation and regulationi HEI's MD&A.

Commitments and contingencies.

See “HEI Consolidated—Selected contractual obligatiand commitments” in HECO’s MD&A and “Electritility—Certain factors that
may affect future results and financial conditiok€ regulatory and permitting contingencies” inldBAD&A, Item 1A. Risk Factors, and
Note 3 to HE's Consolidated Financial Statements for a discogsigamportant commitments and contingencies, iditig (but not limited ta
fuel contracts, PPASs, interim increases, HCEI, EGA@ajor projects, the Honolulu Harbor environmkimeestigation and response,
compliance with environmental regulations, disputéh third parties and collective bargaining agneats.

Regulation.

The PUC regulates the rates, issuance of secuditesunting and certain other aspects of the tipasaof HECO and its electric utility
subsidiaries. See the previous discussion undee¥Rand the discussions under “Electric utility-sBiés of operations—Most recent rate
requests” and “Electric utility—Certain factors tinaay affect future results and financial conditi®egulation of electric utility rates” in HE’
MD&A.

Any adverse decision or policy made or adoptecheyRUC, or any prolonged delay in rendering a dmti€ould have a material
adverse effect on consolidated HECO's and the Cogipdinancial condition, results of operationsliquidity.

On October 20, 2008, HECO signed an Energy Agreefser “Significant customers” above and Note Bi)’s Consolidated
Financial Statements) setting forth goals, objestiand actions with the purpose of decreasing Havagipendence on imported fossil fuels
through substantial increases in the use of renleveatergy and implementation of new programs ineend secure greater energy efficiency
and conservation. As a result of the Energy Agregnie May 2009, the PUC opened an investigatigegeding to examine a proposed
Clean Energy Scenario Planning (CESP) frameworkhvis intended to be used to determine future imvests in transmission, distribution
and generation that will be necessary to facilitagg levels of renewable energy production, ancepdace the existing integrated resource
planning process. The PUC is also reviewing a nurabel ECO applications to implement Energy Agreetrmmmitments, including feed-
in tariffs. On February 19, 2010, the PUC issu&B# approving the joint final statement of position decoupling submitted by the utilities
and the Consumer Advocate in May 2009, as amengedtsequent filings and modified by proposals EG®’s motion for interim
approval, subject to the PUC's final D&O in the peeding. Generally, the effect of such filings @noposals would be to: decouple revenues
from usage and allow a periodic true-up of saleemaes through a revenue balancing account; praridemnual adjustment to electric
revenues to account for indexed changes in expéhsagyh a revenue adjustment mechanism; and, ggai annual revenue adjustment
mechanism to account for capital additions durhrgytear. HECO and the Consumer Advocate are rebtorpintly prepare and file a
proposed final D&O to define implementation detailthe February 19, 2010 D&O within 30 days fog AUC’s review and approval. The
other parties in the docket will have an opportutétcomment on the proposed final D&O within fidays of such filing. Management can
predict the timing or the ultimate outcome of theaf D&O in this proceeding.

In 2009, the State Legislature amended Hawaii's RS0 require electric utilities to meet an RHE.0%, 15%, 25% and 40% by
December 31, 2010, 2015, 2020 and 2030, respegtiVbe amended RPS law is consistent with the camerit in the Energy Agreement.

Certain transactions between HEI's electric pubtility subsidiaries (HECO, HELCO and MECO) and Higld affiliated interests are
subject to regulation by the PUC. An “affiliateddrest” is defined by statute and includes offi@ard directors of a public utility, every
person owning or holding, directly or indirecthf% or more of the voting securities of a publiditytiand corporations which have in
common with a public utility more than one-thirdtbe directors of that public utility. All contractincluding summaries of unwritten
agreements) made on or after July 1, 1988 of $800g0 more in a calendar year for management, sigoey, construction, engineering,
accounting, legal, financial and similar serviced for the sale, lease or transfer of property betwa public utility and affiliated interests
must be filed with the PUC to be effective, and Bit¢C may issue cease and desist orders if suchactsmtire not filed. All such “affiliated
contracts” for capital expenditures (except fol praperty) must be accompanied by comparativeepgjicotations from two nonaffiliates,
unless the quotations cannot be obtained withcugtantial
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expense. Moreover, all transfers of $300,000 orenodreal property between a public utility andlidfed interests require the prior approval
of the PUC and proof that the transfer is in thst literest of the public utility and its customdfgshe PUC, in its discretion, determines that
an affiliated contract is unreasonable or othengim@rary to the public interest, the utility mes#ther revise the contract or risk disallowance
of the payments for ratemaking purposes. In ratémggbroceedings, a utility must also prove the oeableness of payments made to
affiliated interests under any affiliated contrat®300,000 or more by clear and convincing evigenc

In December 1996, the PUC issued an order in aeddhit had been opened to review the relationsbiyyeen HEI and HECO and the
effects of that relationship on the operations B{®0. The order adopted the report of the consuttenPUC had retained and ordered HECO
to continue to provide the PUC with periodic staisorts on its compliance with the PUC Agreemeatguant to which HEI became the
holding company of HECO). HECO files such statysores annually. In the order, the PUC also requH&CO, HELCO and MECO to
present a comprehensive analysis of the impactiiegtolding company structure and investmentimutility subsidiaries have on a case-
by-case basis on the cost of capital to eachyuiilifuture rate cases and remove any such effents the cost of capital. The PUC has not
disputed, in subsequent rate cases, the presergatiade by HECO, HELCO and MECO that there wasvideace that would modify the
PUC's finding that HECO's access to capital did swffer as a result of HEI's involvement in nonititilactivities and that HEI's
diversification did not permanently raise or lowlee cost of capital incorporated into the ratesl igi HECQ's utility customers.

HECO and its electric utility subsidiaries are sobject to regulation by the Federal Energy RegyaCommission under the Federal
Power Act, except under Sections 210 through 2dadd by Title Il of PURPA and amended by the End?glicy Act of 1992), which
permit the Federal Energy Regulatory Commissioortier electric utilities to interconnect with quiging cogenerators and small power
producers, and to wheel power to other electrigias. Title | of PURPA, which relates to retafigulatory policies for electric utilities, and
Title VII of the Energy Policy Act of 1992, whiclddresses transmission access, also apply to HEG@saelectric utility subsidiaries.
HECO and its electric utility subsidiaries are alsquired to file various operational reports viflie Federal Energy Regulatory Commission.
The Company cannot predict the extent to which negion or transmission access will reduce itstetal loads, reduce its current and
future generating and transmission capability nesyaents or affect its financial condition, resatperations or liquidity.

Because they are located in the State of HawaiCBE&nNd its subsidiaries are exempt by statute frmitations set forth in the
Powerplant and Industrial Fuel Use Act of 1978w use of petroleum as a primary energy source.

See also “HEI—Regulation” above.

Environmental regulation . HECO, HELCO and MECO, like other utilities, arghgect to periodic inspections by federal, statel im some
cases, local environmental regulatory agenciefydirg, but not limited to, agencies responsiblerégulation of water quality, air quality,
hazardous and other waste, and hazardous matdielse inspections may result in the identificabbitems needing corrective or other
action. When the corrective or other necessarpads taken, no further regulatory action is expdcExcept as otherwise disclosed in this
report (see “Certain factors that may affect futesults and financial condition—Environmental raegt for HEI Consolidated, the Electric
utility and the Bank sections in HEI's MD&A and No8 to HEI's Consolidated Financial Statementschiaire incorporated herein by
reference), the Company believes that each subgidés appropriately responded to environmentatlitimms requiring action and that, as a
result of such actions, such environmental conastivill not have a material adverse effect on tben@any or HECO.

Water quality controls. The generating stations, substations and othétywilbsidiaries facilities operate under federad atate water quality
regulations and permits, including but not limitedhe Clean Water Act National Pollution DischaEjenination System (governing point
source discharges, including wastewater and staatenvdischarges), Underground Injection Contrayfating disposal of wastewater into
the subsurface), the Spill Prevention, Control @edntermeasure (SPCC) program, the Oil Pollutionofd 990 (OPA), and other
regulations associated with discharges of oil aheérosubstances to surface water.

OPA governs actual or threatened oil releases stathkshes strict and joint and several liabiliy fesponsible parties for (1) oil
removal costs incurred by the federal governmemhestate, and (2) damages to natural resoureegeahor personal property. Responsible
parties include vessel owners and operators ohonesfacilities. OPA imposes fines and jail termsging in severity depending on how the
release was caused.
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During 2009 and up through February 25, 2010, HEBEL.CO and MECO did not experience any signifigagtroleum releases. See
the discussion concerning the ongoing Honolulu Hantwestigation under “Environmental regulation”Note 3 to HEI's Consolidated
Financial Statements. Except as otherwise discldeedCompany believes that each subsidiary’s adsessponding to petroleum releases to
date will not have a material adverse effect orréispective subsidiary or the Company.

EPA regulations under OPA also require certainlifaes that store petroleum to prepare and implens$CC Plans in order to prevent
releases of petroleum to navigable waters of tt& HECO, HELCO and MECO facilities subject to tHeCEX program are in compliance
with these requirements. In July 2002, the EPA atedrthe SPCC regulations to include facilities hsas substations, that use (as opposed tc
store) petroleum products. HECO, HELCO and MECCehdetermined that the amended SPCC program appleesumber of their
substations. Since 2002, the EPA issued severahgixins of the compliance dates for the amendedations. The final compliance date is
now November 10, 2010. HECO, HELCO and MECO hawnhlieveloping and implementing SPCC plans foraallifies that are subject to
the amended SPCC requirements and will be in &figliance by the final compliance date.

For a discussion of section 316(b) of the fedetab@ Water Act, related U.S. Environmental Protetthgency (EPA) rules and their
possible application to the electric utilities, SEavironmental regulation” in Note 3 to HEI's Caiglated Financial Statements.

Air quality controls. The generating stations of the utility subsidiadgsrate under air pollution control permits isshgdhe Department of
Health of the State of Hawaii (DOH) and, in a lietithumber of cases, by the EPA. The entire eleatility industry has been affected by the
1990 amendments to the Clean Air Act (CAA), chartgebe National Ambient Air Quality Standard (NASYfor ozone, and adoption of a
NAAQS for fine particulate matter. S“Electric utility—Legislation and regulation—Air ity regulation” in HEI's MD&A for recent EPA
actions to NAAQS.

For discussions of the July 1999 Regional Haze Ralendments, EPA Hazardous Air Pollutant contrglilgtion, and the global
climate change and greenhouse gas emissions reduactd their possible applicability to the electriiity, see “Environmental regulatiorifi
Note 3 to HE's Consolidated Financial Statements.

CAA operating permits (Title V permits) have bessued for all affected generating units.

Hazardous waste and toxic substances controls. The operations of the electric utility and formegifiht transportation subsidiaries of HEI are
subject to EPA regulations that implement provisiohthe Resource Conservation and Recovery AcR@RCthe Superfund Amendments
and Reauthorization Act (SARA) and the Toxic Subsés Control Act. In 2001, the DOH obtained primtpperate statauthorized RCR,
(hazardous waste) programs.

Both federal and state RCRA provisions identifytaierwastes as hazardous and set forth measutantisabe taken in the handling,
storage, treatment, disposal and transportatidhesfe wastes. Some wastes generated at steancajecirating stations possess
characteristics that subject them to RCRA regutati&ince October 1986, all HECO generating statimve operated RCRA-exempt
wastewater treatment units to treat potentiallylagd wastes from occasional boiler watersidefmaside cleaning operations. Steam
generating stations at MECO and HELCO also opeviatdar RCRA-exempt wastewater management systems.

The EPA issued a final regulatory determinatiorMay 22, 2000, concluding that fossil fuel combustwastes do not warrant
regulation as hazardous under RCRA. This determimatiows for more flexibility in waste managemeitategies. The electric utilities’
waste characterization programs continue to demeesthe adequacy of the existing treatment systéfaste recharacterization studies
indicate that treatment facility waste streamsramghazardous.

RCRA underground storage tank (UST) regulationsirecall facilities with USTs used for storing psum products to comply with
leak detection, spill prevention and new tank séaddetrofit requirements. All HECO, HELCO and MEQ3Ts currently meet these
standards and continue in operation.

The Emergency Planning and Community Right-to-Kst/under SARA Title 11l requires HECO, HELCO andB@0 to report
potentially hazardous chemicals present in theitifees in order to provide the public with infoation so that emergency procedures can be
established to protect the public in the eventadandous chemical releases. All HECO, HELCO and RE&ilities are in compliance with
applicable annual reporting requirements to théeSEanergency Planning Commission, the Local Emerg@tanning Committee and local
fire
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departments. Since January 1, 1998, the steanmielectustry category has been subject to Toxice&se Inventory (TRI) reporting
requirements. All HECO, HELCO and MECO facilitie® an compliance with TRI reporting requirements.

The Toxic Substances Control Act (TSCA) regulatispscify procedures for the handling and dispospbtychlorinated biphenyls
(PCB), a compound found in some transformer anda@#y dielectric fluids. The TSCA regulations abgaply to responses to releases of
PCB to the environment. HECO, HELCO and MECO hastituted procedures to monitor compliance witiséheegulations. In addition,
HECO and its subsidiaries have implemented a pmgoadentify and replace PCB transformers and ciépa in their systems. Managem
believes that all HECO, HELCO and MECO facilities aurrently in compliance with PCB regulations.

Hawaii's Environmental Response Law, as amended.Efoverns releases of hazardous substancesdingloil, to the environment
in areas within the state’s jurisdiction. Respolesgarties under the ERL are jointly, severally atréttly liable for a release of a hazardous
substance. Responsible parties include ownerseamatgrs of a facility where a hazardous substaooges to be located and any person who
at the time of disposal of the hazardous substanced or operated any facility at which such haaasdsubstance was disposed. The DOH
issued final rules (the State Contingency Plan)émgnting the ERL in August 1995.

HECO, HELCO and MECUO, like other utilities, periodily identify leaking petroleum-containing equipmsuch as USTs, piping and
transformers. In a few instances, small amoun®QBs have been identified in the leaking equipmeath subsidiary reports releases from
such equipment when and as required by applicableahd addresses impacts due to the releases liaane with applicable regulatory
requirements.

Research and development.

HECO and its subsidiaries expensed approximately $dlion, $4.0 million and $4.0 million in 2002008 and 2007, respectively, for
research and development (R&D). In 2009, 2008 &Y 2the electric utilities’ contributions to théeEtric Power Research Institute (EPRI)
accounted for approximately half of the R&D expensehere were also utility expenditures in 2009)&and 2007 related to new
technologies, customer use and pricing (e.g., peiaing and tiered rates base on usage), biofuglsoéher renewables (e.g., wind power
integration).

Properties.

The utilities own transmission lines, distributiimes, underground cables, poles (some jointly) tameers. Electric lines are located
over or under public and nonpublic properties. kinee added when needed to serve increased lodtds &or reliability reasons. In some
design districts on Oahu, lines must be placed nigndend. Under Hawaii law, the PUC generally muetedmine whether new 46 kilovolt
(kV), 69 kV or 138 kV lines can be constructed ¢verd or must be placed underground.

See “HECO and subsidiaries and service areas” alooediscussion of the nonexclusive franchisesBEO and subsidiaries. Most of
the leases, easements and licenses for HECO's, BEL.&hd MECO’s lines have been recorded.

See “Generation statistics” above and “Limited nasice” in HEI's MD&A for a further discussion of ;@ of the electric utility
properties.

HECO owns and operates four generating plants on thadsbf Oahu at Honolulu, Waiau, Kahe and Campbélli$trial Park. These plants,
along with distributed generators (at three sulmstatites, at HECO'’s Kalaeloa pole yard and at HEQ®ilei tank farm), have an aggregate
net generating capability of 1,351.1 MW as of DebenB1, 2009. The four plants are situated on HEB@ed land having a combined area
of 555 acres and one 3-acre parcel of land untease expiring December 31, 2018. In addition, HE®Ds a total of 139 acres of land on
which substations, transformer vaults, distributi@seyards and the Kalaeloa cogeneration facil@yarated.

HECO owns overhead transmission lines, overheddhiison lines, underground cables, poles (fulyn@d or jointly owned) and steel
or aluminum high voltage transmission towers. Thagmission system operates at 46 kV and 138 k¥.tdtal capacity of HECO'’s
transmission and distribution substations was 7@Ebkilovoltamperes as of December 31, 2009.

HECO owns buildings and approximately 11.6 acrdamd located in Honolulu which houses its opegatangineering and informatic
services departments and a warehousing centdsolteases an office building and certain officacgs in Honolulu. The lease for the office
building expires in November 2021, with an optiorektend through November 2024. The leases foaioeoffice spaces expire on various
dates from November 30, 2010 through November @07 2vith options to extend to various dates throdeyuary 31, 2020.
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HECO owns land at Campbell Industrial Park usesitimte fuel storage facilities with a combinedhlisaapacity of 844,847 barrels of
fuel, which land is included in the power plantesge above. HECO also has fuel storage facilitieaeh of its plant sites with a combined
usable capacity of 874,269 barrels, as well asngndend fuel pipelines that transport fuel from HEE€ tank farm at Campbell Industrial
Park to HECO's power plants at Waiau and Kahe. HEE0 owns a fuel storage facility at its Iwileieswith a combined usable capacity of
76,739 barrels, and an underground pipeline thasports fuel from that site to its Honolulu poywkmt.

HELCO owns and operates five generating plants on thadsbf Hawaii, two at Hilo and one at each of Wai€eahole and Puna, along
with distributed generators at substation sitegs€tplants have an aggregate net generating dapabil95.5 MW as of December 31, 2009
(excluding several small run-of-river hydro unitelea small windfarm). The plants are situated ol €8-owned land having a combined
area of approximately 44 acres. The distributeceggors are located within HELCO-owned substatitas hiaving a combined area of
approximately 4 acres. HELCO also owns fuel stofag#ities at these sites with a total maximumhisaapacity of 66,387 barrels of bun
oil, and 83,819 barrels of diesel. There are aiitiatél 30,341 barrels of diesel and 22,770 bamélsunker oil storage capacity for HELCO-
owned fuel off-site at Chevron-owned terminallimgifities. HELCO pays a storage fee to Chevrontzasino other interest in the property,
tanks or other infrastructure situated on Chevrpnéperty. HELCO also owns 6 acres of land in Kamlaich is used for a baseyard, and one
acre of land in Hilo, which houses its accountitiggstomer services and administrative offices. HELAI%0 leases 3.7 acres of land for its
baseyard in Hilo under a lease expiring in 203Gddition, HELCO owns a total of approximately Hifes of land, and leases a total of
approximately 8.5 acres of land, on which hydradlitées, substations and switching stations, micaow facilities, and transmission lines are
located. The deeds to the sites located in Hildainrcertain restrictions, but the restrictionsndd materially interfere with the use of the s
for public utility purposes. HELCO occupies 78 acoé land (located in Kamuela on the island of Higwar the Lalamilo windfarm (with an
aggregate net capability of 0.3 MW as of Decemlie2B09), pursuant to a lorigrm agreement with the Water Commission of ther@poaf
Hawaii expiring in 2010. HELCO is making preparagdo dismantle the site and return it to the Wa@mmmission of the County of Hawaii
by the end of the current lease term.

MECO owns and operates two generating plants on thedsiiMaui, at Kahului and Maalaea, with an aggtegeet generating capability of
246.3 MW as of December 31, 2009. The plants ématsid on MECO-owned land having a combined are8df acres. MECO also owns
fuel oil storage facilities at these sites witlotat maximum usable capacity of 176,355 barrefsief. MECO owns two 1 MW stanbly diese
generators and a 6,000 gallon fuel storage tardt¢dolcin Hana. MECO owns 65.7 acres of undeveloged &t Waena. Prior to September 12,
2007, the Waena land was used for agricultural gaep by the former landowner under a license agreedated November 19, 1996. On
September 12, 2007, the parties executed an amendwtéch terminated the license with respect pmdion of the property measuring
approximately 15 acres, which has been identifeetha site for a proposed biofuel plant. The Sepwr2, 2007 amendment extended the
term of the license for the remainder of the paoceh month-to-month basis, terminable by eithetypgpon thirty days written notice until
the area is required for development by MECO fditypurposes, or until July 31, 2009, whichevecaors first. MECO is presently
negotiating another amendment to the license wivimhid allow the former land owner to continue te tise remainder of the parcel for
agricultural purposes.

MECOQO'’s administrative offices and engineering argdridbution departments are located on 9.1 acrédEe€O-owned land in Kahului.

MECO also owns and operates smaller distributictesys, generation systems (with an aggregate pabiiy of 21.9 MW as of
December 31, 2009) and fuel storage facilitieshanislands of Lanai and Molokai, primarily on lamdned by MECO.

Bank
General.

ASB was granted a federal savings bank charteairinary 1987. Prior to that time, ASB had operatedes1925 as the Hawaii division
of American Savings & Loan Association of Salt L&ki¢y, Utah. As of December 31, 2009, ASB was ofihe largest financial institutions
in the State of Hawaii based on total assets & Blion and deposits of $4.1 billion. In 2009, BS revenues and net income amounted to
approximately 12% and 26% of HEI's consolidateceraes and net income, respectively, compared tmzippately 11% and 20% in 2008
and approximately 17% and 63% in 2007, respectively
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At the time of HEI's acquisition of ASB in 1988, HEgreed with the OTS’ predecessor regulatory agémet ASB’s regulatory capital
would be maintained at a level of at least 6% oBASotal liabilities, or at such greater amountnaay be required from time to time by
regulation. Under the agreement, HEI's obligatiordntribute additional capital to insure that ABBuld have the capital level required by
the OTS was limited to a maximum aggregate amolapproximately $65.1 million. As of December 3008, as a result of certain HEI
contributions of capital to ASB, HEI's maximum damition to contribute additional capital has beatuced to approximately $28.3 million.
ASB is subject to OTS regulations on dividends atteér distributions applicable to financial instittns and ASB must receive a letter of
non-objection from the OTS before it can declaré pay a dividend to HEI.

ASB'’s earnings depend primarily on its net inteirsbme—the difference between the interest inceareed on earning assets (loans
receivable and investment and mortgage-relatedisies) and the interest expense incurred on cgsiébilities (deposit liabilities and other
borrowings, including advances from the Federal Hdman Bank (FHLB) of Seattle and securities saldar agreements to repurchase).
Other factors affecting ASB’s operating resultdude its provision for loan losses, fee incomegothoninterest income (including gains and
losses on sales of securities and notes and dihartemporary impairments of securities) and nen@st expenses (including the loss on the
early extinguishment of debt due to the balancetstestructuring in June 2008).

For additional information about ASB, see the seiunder “Bank” in HEI's MD&A, HEI's “Quantitativand Qualitative Disclosures
about Market Risk” and Note 4 to HEI's Consolidakédancial Statements

The following table sets forth selected data folBABr the years indicated (average balances cakuliasing the average daily
balances):

Years ended December 31 2009 2008 2007
Common equity to assets ra

Average common equity divided by average totalta: 9.3t% 9.2(% 8.3(%
Return on asse

Net income for common stock divided by averagel tdaet: 0.4< 0.2¢ 0.7¢
Return on common equi

Net income for common stock divided by average comequity 4.54 3.17 9.3¢

Tangible efficiency rati
Total noninterest expense, less amortization afnigibles, divided by net interest income and namnext
income 72 85 66

All of the foregoing ratios and returns for 2009revadversely affected by ASB’s sale of its privestgie mortgage-related securities
portfolio. All of the foregoing ratios and returftg 2008 were adversely affected by ASB’s restrrintuof its balance sheet in June 2008.

ASB's tangible efficiency ratio — the cost of eagi$l of revenue — increased from 66% in 2007 b ¥22009, primarily due to losses
related to the sale of the private-issue mortgadpted securities portfolio and other-than-temponapairment (OTTI) charges on ASB’s
securities portfolio in 2009. The increase in tatgyefficiency ratio for 2008 was due to chargesdainterest income and noninterest
expenses as a result of the restructuring of tanca sheet.

Consolidated average balance sheet.
See “Average balance sheet and net interest margiHEl's MD&A.

In 2009, average investment and mortgage-relatadrites decreased by $796.7 million due to thé&rueturing of the balance sheet in
2008, portfolio repayments and the sale of thegtehissue mortgage-related securities portfolitnéfourth quarter of 2009. Average loans
receivable decreased by $235.2 million, while agerather investments increased by $114.0 millidBBA decision to sell substantially all
the fixed-rate mortgages it originated throughd@2, weak loan demand and challenges in findingdtments with adequate risk-adjusted
returns resulted in declining loan balances anthemrease in the bankliquidity position. The average residential magg portfolio decreas
by $314.9 million, or 11.1% lower than 2008. Themge home equity line of credit loan portfoliowrey $65.6 million, or 27.3% over
2008. The average commercial markets loan portfpiaov by $38.8 million, or 7.3% over 2008. Averatpposit balances decreased in 2009
by $140.0 million, as ASB experienced a $337.4iamlbutflow of term certificates, partially offsey an increase of $197.4 million of core
deposits. Average other borrowings for 2009 deegéy $754.9 million compared to 2008 due to théyea
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extinguishment of other borrowings in the balarfoees restructuring in 2008 and the paydown of niraguosther borrowings in 2009 with
excess liquidity.

In 2008, average investment and mortgage-relatadtities decreased by $927 million primarily duette restructuring of ASB’s
balance sheet which included the sale of mortgaeed securities and agency notes.

In 2008, average loans receivable increased by.6248lion, or 6.3%, over 2007 average loans resige. The growth in the loan
portfolio was due to growth in home equity linescoddit, continued growth in commercial market lpand residential loans purchased. The
average residential mortgage portfolio balance drg®158.4 million, or 5.5%, over 2007. The averagmmercial loan portfolio balance
increased by $66.6 million, or 14.3%, due to highdginations. The average home equity line of itheén portfolio balance grew by
$42.0 million, or 21.9%, due to higher originatiofite average commercial real estate loan portiiance was $13.4 million, or 4.2%,
lower than 2007 primarily due to repayments of tartion loans. Average consumer loan balance®@82lso decreased by $2.6 million
3.3%, over 2007. Average deposit balances decréasfiD8 by $183.5 million, as the downward tremdhiterest rates made it difficult to
retain interest-bearing deposits. Average otherdvangs decreased in 2008 by $531.8 million comg&oe2007 due to the early
extinguishment of other borrowings in the balarfoees restructuring.

Asset/liability management.
See HEI's “Quantitative and Qualitative Disclosuab®ut Market Risk” in HEI's Annual Report.

Interest income and interest expense.

See “Results of operations—Bank” in HEI's MD&A fartable of average balances, interest and divideune, interest expense and
weighted-average yields earned and rates paiceftaio categories of earning assets and costibdities for the years ended December 31,
2009, 2008 and 2007.

The following table shows for the periods indicatied effect on net interest income of (1) changasterest rates (change in weighted-
average interest rate multiplied by prior year agerbalance) and (2) changes in volume (changeeirage balance multiplied by prior peri
weighted-average interest rate). Any remaining gkda allocated to the above two categories proeata basis.

(in thousands) 2009 vs. 2008 2008 vs. 2007
Increase (decrease) due to Rate Volume Total Rate Volume Total
Income from earning asse
Investment and mortga-related securitie $ (4,895 $(33,33¢ $(38,23) $ (2,209 $(44,059 $(46,267)
Loans receivable, ni (15,43)  (13,94) (29,377 (13,849 15,46¢ 1,61

(20,326 (47,27) (67,609 (16,059 (28,59  (44,64Y

Expense from costing liabilitie

Deposit liabilities 18,30¢ 9,12¢ 27,431 13,74 6,65¢ 20,39¢
Other borrowing 8,12¢ 26,31¢ 34,44 13,82¢ 20,25: 34,07¢
26,435 35,44 61,88 27,56 26,90" 54,47¢

Net interest incom $ 6,111 $(211,83) $ (5,72) $1151 $ (1,687 $ 9,82¢

Noninterest income.

In addition to net interest income, ASB has varisagrces of noninterest income, including fee inedram credit and debit cards and
fee income from deposit liabilities and other finah products and services. Noninterest incomdddtapproximately $29.9 million in 2009,
$46.1 million in 2008 and $68.4 million in 2007.2009, the decrease in noninterest income wasaliesses related to the sale of the private-
issue mortgage-related securities ($32.1 milliarg @TTI charges on eleven mortgage-related seesi#i15.4 million). The decrease in
noninterest income in 2008 compared to 2007 wasaiiy due to the loss on sale of securities fromtialance sheet restructuring
($19.3 million) and OTTI charges on two mortgagletied securities ($7.8 million).

Lending activities.

General . Loans of $3.7 billion represented 74.3% of totaleds as of December 31, 2009, compared to $4i@rhibr 77.4%, and

$4.1 billion, or 59.8%, as of December 31, 2008 20@7, respectively. The decrease in the loansvadle balance in 2009 was primarily
to the banks decision to sell substantially all of its 2008idential loan production. The increase in loareirable in 2008 was primarily d
to growth in home equity lines of credit and comamrmarkets loans. ASB’s loan portfolio consistsrarily of residential 1-4 family
mortgage loans.
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The following table sets forth the composition @Bs loan portfolio as of the dates indicated:

December 31 2009 2008 2007 2006 2005
% of % of % of % of % of

(dollars in thousands) Balance total Balance total Balance total Balance total Balance total
Real estati

Residential-4 family $2,319,73¢ 62.Ft $2,808,61  66.2z $2,882,18! 69.¢ $2,524,24; 66.2 $2,454,66. 68.Z

Commercial real esta 255,45¢ 6.S 242 ,95:; 5.7 252,54° 6.1 239,01 6.3 203,86t 5.7

Home equity line of cred 328,16« 8.8 272,50! 6.4 194,54¢ 4.7 186,20¢ 4.S 169,97 4.7

Residential lant 96,51t 2.€ 126,96: 3.C 159,11 3.9 152,77: 4.C 142,01: 3.9

Commercial constructio 68,107 1.8 71,51¢ 1.7 34,18¢ 0.6 110,51 2.¢ 70,60z 2.C

Residential constructic 16,59¢ 0.5 34,45¢ 0.8 55,39¢ 1.3 57,95: 1.t 55,03¢ 1.5
Total real estate loans, r 3,084,58 83.1 3,557,000 83.& 3,577,971 86.€ 3,270,71. 85.6 3,096,15.  86.C
Commercial 542,68t 14.6 594,67 14.C 469,897 11. 45227: 11.¢ 412,20 11t
Consume 84,90¢ 2.3 90,60¢ 2.2 83,53! 2.C 88,70¢ 2.3 89,07 2.5

3,712,17: 100.C 4,242,29¢ 100.C 4,131,40- 100.C 3,811,68 100.C 3,597,42' 100.C
Less: Allowance for loan loss (41,679 (35,799 (30,21) (31,229 (30,599
Total loans, ne $3,670,49. $4,206,49: $4,101,19: $3,780,46. $3,566,83.
! Includes renegotiated loar

The following table summarizes ASB’s loan portfcdie of December 31, 2009 and 2008, excluding lbaftsfor sale and undisbursed
commercial real estate construction and developiantfunds, based upon contractually schedulettjpal payments and expected
prepayments allocated to the indicated maturitggaties:

December 31 2009 2008
In After 1 year In After 1 year
1 year through After 1 year through After
Due or less 5 years 5 years Total or less 5 years 5 years Total
(in millions)
Residential loan- Fixed $ 56C $ 1,08 $597 $2,245 $1,13¢ $ 1,28¢ $461 $2,88:
Residential loan- Adjustable 42 39 7 88 72 35 3 11C
602 1,12 604 2,33: 1,20¢ 1,321 464  2,99:
Commercial real estate loa- Fixed 13 60 55 12¢€ 21 57 81 15¢
Commercial real estate loa- Adjustable 62 104 30 19€ 69 66 21 15€
75 164 85 324 90 122 10z 31E
Consumer loan- Fixed 72 47 21 14C 7 13 4 24
Consumer loan- Adjustable 44 99 227 37C 45 104 171 32C
11€ 14€ 24¢€ 51C 52 117 17E 344
Commercial loan- Fixed 94 17¢ 35 307 13t 213 46 394
Commercial loan- Adjustable 157 71 11 23¢ 122 77 4 203
251 24¢ 46 54¢€ 257 29C 50 597
Total loans- Fixed 73¢ 1,37: 706 2,82( 1,29¢ 1,56¢ 59z  3,46(
Total loans- Adjustable 30E 313 275 89: 30¢ 282 19¢ 78¢

$1,04« $ 1,68¢ $98F $3,71: $1,60: $ 1,851 $791 $4,24¢

The decrease in fixed rate residential loans wastduepayments in the portfolio, low productior dhe sale of fixed rate loans in the
secondary market.

Origination, purchase and sale of loans . Generally, residential and commercial real estzded originated by ASB are secured by real estate
located in Hawaii. For additional information, inding information concerning the geographic distiitin of ASB’s mortgage-related
securities portfolio and the geographic concertratif credit risk, see Note 13 to HEI's Consolidaénancial Statements. The demand for
loans is primarily dependent on the Hawaii reahtestarket, business conditions, interest ratedaamdrefinancing activity.

Residential mortgage lending . ASB’s general policy is to require private mortgaggurance when the loan-to-value ratio of the prop
exceeds 80% of the lower of the appraised valymiarhase price at origination. For nonowner-ocalipésidential properties, the loan-to-
value ratio may not exceed 90% of the lower ofghpraised value or purchase price at origination.
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Construction and development lending . ASB provides both fixed- and adjustable-rate Io@nghe construction of one-to-four unit residehtia
and commercial properties. Construction loan pisjace typically short term in nature. Constructm development financing generally
involves a higher degree of credit risk than loaegyt financing on improved, occupied real estateofdingly, construction and development
loans are generally priced higher than loans sedoyecompleted structures. ASB’s underwriting, nerning and disbursement practices with
respect to construction and development financieglasigned to ensure sufficient funds are availtdbktomplete construction projects. See
“Loan portfolio risk elements” and “Multifamily rédential and commercial real estate lending” below.

Multifamily residential and commercial real estate lending . ASB provides permanent financing and constructiwh development financing
secured by multifamily residential properties (irdihg apartment buildings) and secured by commieacid industrial properties (including
office buildings, shopping centers and warehouf®d)s own portfolio as well as for participatiavith other lenders. Commercial real estate
lending typically involves long lead times to origte and fund. As a result, production resultsvaag significantly from period to period.

Consumer lending . ASB offers a variety of secured and unsecured qopsilpbans. Loans secured by deposits are limit&D¥ of the
available account balance. ASB offers home equnsl of credit, secured and unsecured VISA cafies;king account overdraft protection
and other general purpose consumer loans.

Commercial lending . ASB provides both secured and unsecured commédoaias to business entities. This lending actiwstpart of ASB’s
strategic transformation to a full-service commumiaink and is designed to diversify ASB’s assefcstire, shorten maturities, improve rate
sensitivity of the loan portfolio and attract conmaial checking deposits.

Loan origination fee and servicing income . In addition to interest earned on loans, ASB reegimcome from servicing loans, for late
payments and from other related services. Servigag are received on loans originated and subadygs®ld by ASB where ASB acts as
collection agent on behalf of third-party purchaser

ASB generally charges the borrower at loan settigradoan origination fee of 1% of the amount bamed. See “Loans receivable” in
Note 1 to HE's Consolidated Financial Statements.

Loan portfolio risk elements . When a borrower fails to make a required paymerd twan and does not cure the delinquency promiity,
loan is classified as delinquent. If delinqueneesnot cured promptly, ASB normally commenceslBction action, including foreclosure
proceedings in the case of secured loans. In altgre action, the property securing the delintjdebt is sold at a public auction in which
ASB may participate as a bidder to protect itsrzge If ASB is the successful bidder, the propetglassified as real estate owned until it is
sold. As of December 31, 2009 and December 31,,288B had $4.0 million and $1.5 million, respectiyef real estate acquired in
settlement of loans. ASB did not hold any realtestequired in settlement of loans as of Decembe2@07.
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In addition to delinquent loans, other significkiding risk elements include: (1) loans which aednterest and are 90 days or more
past due as to principal or interest, (2) loan®anted for on a nonaccrual basis (nonaccrual loams) (3) loans on which various
concessions are made with respect to interestrratierity, or other terms due to the inability o thorrower to service the obligation under
the original terms of the agreement (renegotiatads). ASB had no loans that were 90 days or masedue on which interest was being
accrued as of the dates presented in the tablevb&he following table sets forth certain infornmatiwith respect to nonaccrual and
renegotiated loans as of the dates indicated:

December 31 2009 2008 2007 2006 2005
(dollars in thousands)

Nonaccrual loar—

Real estat:
Residential -4 family $31,84¢ $ 7,46¢ $1,027% $ 413 $1,39¢
Commercial real esta 344 - - - -
Home equity line of cred 2,75k 75¢ 464 13C 217
Residential lant 25,16¢ 7,652 89 49t -
Residential constructia 32€ 32€ - - —
Total real estate loar 60,437 16,20t 1,58( 1,03¢ 1,611
Consume 71E 523 34z 21E 16C
Commercial 4,171 2,76€ 1,27: 1,14 59¢
Total nonaccrual loar $65,32¢ $19,49: $3,19¢ $2,397 $2,36¢
Nonaccrual loans to end of period lo: 1.8% 0.5% 0.1% 0.1% 0.1%
Renegotiated loans not included at—
Real estat:
Residential -4 family $ 1,98¢ $ 1,918 $2,53¢ $2,54( $ 731
Commercial real esta 51z - - 3,27¢ 3,44¢
Residential lant 15,66¢ 2,12¢ — — —
Total real estate loar 18,16¢ 4,03¢ 2,53¢ 5,81¢ 4,171
Commercial 2,904 4,612 571 467 79C
Total renegotiated loar $21,06¢ $ 8,65( $3,10i $6,281 $4,967
Nonaccrual and renegotiated loans to end of pdoiaals 2.2% 0.7% 0.2% 0.2% 0.2%

ASB realized $2.0 million, $1.0 million and $0.2lfoin of interest income on nonaccrual loans in 208008 and 2007, respectively. If
these loans would have earned interest in accoedaiih their original contractual terms ASB woulavie realized $2.9 million, $0.7 million
and $0.1 million in 2009, 2008 and 2007, respebtive

In 2006, nonaccrual loans of $2.4 million approxiete2005 nonaccrual loans as a reduction in nonatresidential loans due to lower
delinquencies was offset by higher amount of coneiakloans on nonaccrual status. In 2007, nonattwaas increased by $0.8 million
when compared to 2006 due to higher delinquenniéisa residential and consumer loan portfolioR2008, nonaccrual loans increased by
$16.3 million due to higher residential loan delirgcies and the reclassification of certain comiaklzans due to their weakening credit
quality. In 2009, nonaccrual loans increased by.&4fllion primarily due to an increase in residahi-4 family and residential land loans
90+ days delinquent.
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Allowance for loan losses . See “Allowance for loan losses” in Note 1 to HECensolidated Financial Statements.

The following table presents the changes in thmnalhce for loan losses for the years indicated:

(dollars in thousands) 2009 2008 2007 2006 2005
Allowance for loan losses, Januar $35,79¢ $30,21: $31,22¢ $30,59¢ $33,857
Provision (reversal of allowance) for loan los 32,00( 10,33« 5,70C 1,40C (3,100
Charge-offs
Residential -4 family 3,12¢ 51 — — —
Home equity line of cred 2,331 21 89 — —
Residential lant 4,215 282 — — —
Total real estate loat 9,671 354 89 — —
Consumer loan 2,43¢ 1,82¢ 1,33¢ 1,11¢ 1,55¢
Commercial loan 14,85: 3,441 6,301 76€ 45€
Total charg-offs 26,96¢ 5,62¢ 7,72¢ 1,88t 2,014
Recoveries
Residential -4 family 151 46 68 20C 45¢
Home equity line of cred — — 4 3 91
Total real estate loat 151 46 72 203 55C
Consumer loan 29z 28t 312 43¢ 434
Commercial loan 404 54¢ 622 482 86¢
Total recoverie 847 87¢ 1,00i 1,11¢ 1,852
Allowance for loan losses, December $41,67¢ $35,79¢ $30,21: $31,22¢ $30,59¢
Ratio of allowance for loan losses, December 3&nit of period loan 1.12% 0.84% 0.72% 0.82% 0.85%
Ratio of provision for loan losses during the y@eaaverage loans

outstanding 0.81% 0.25% 0.15% 0.04% NM
Ratio of net charc-offs during the year to average loans outstan 0.6€6% 0.11% 0.17% 0.02% <0.01%

NM Not meaningful.
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The following table sets forth the allocation of &S allowance for loan losses and the percentageaoflin each category to total lo
as of the dates indicated:

December 31 2009 2008 2007 2006 2005
% of % of % of % of % of
(dollars in thousands) Balance total Balance total Balance total Balance total Balance total
Real estat
Residential -4 family $ 552. 625 $ 4,02¢ 66.2% 3,906 69.6 $ 509. 66.2 % 7,94 68.2
Commercial real esta 861 6.9 2,22¢ 57 276 6.1 428 6.3 3,164/ 5.7
Home equity line of cred 4,67¢ 8.8 b4 6.4 41z 4.7 1,281 4.9 b5¢ 4.7
Residential lant 425 2.€ 195 3.C 256 3.9 46€ 4.C 49z 3.6
Commercial constructio 3,066 1.8 1,74¢ 1.7 1,48 0.8 3,63: 28 428 2.C
Residential constructio 19 0.5 88 0.8 68 1.3 101 1.5 14z 1.5
Total real estate loans, r 18,40: 83.1 10,59 83.¢ 8,88t 86.c 14,86¢ 85.t 16,58t 86.C
Consume 259C 223 219C 22 2167 2.C 222/ 23 244t 2k
Commercial 19,49¢ 14.€ 22,29 14.C 18,82( 11.4 13,93¢ 11.€¢ 11,28( 11.t
40,48¢ 100.C 35,07< 100.C 29,87: 100.C 31,02¢ 100.C 30,31: 100.C
Unallocatec 1,19(C 724 33¢ 20C 282
Total allowance for loan loss $41,67¢ $35,79¢ $30,21: $31,22¢ $30,59¢

In 2009, ASB's allowance for loan losses incredse85.9 million from 2008 as a result of higherdestial 14 family, residential lan
and home equity lines of credit delinquencies ateases in the historical loss ratios for theae lypes. ASB’s loan quality weakened in
2009, although not to the same level of declinke@m quality seen in many mainland U.S. market& Jlbwdown in the economy, both
nationally and locally, had caused increased leskfgancial stress on the part of ASB’s customegsulting in higher levels of loan
delinquencies and losses. ASE009 provision for loan losses was $32 milliohjak included a provision for loan loss on a contisioan
that was subsequently sold. While the prospecta faild recovery in Hawaii to begin in 2010 appeabe improving as the global economic
recovery begins to take hold, many challenges nen@@onsumers and businesses are expected to &hing@)10 as significant improvement
in measures such as job growth, unemployment algegsonal income are not expected until 201 1rébtitevels of loan delinquencies and
losses may result from the continued financialsstien ASB’s customers.

In 2008, ASB's allowance for loan losses incredse85.6 million from 2007 as a result of higheridestial loan delinquencies, the
reclassification of certain commercial loans dughtsr weakening credit quality and an increastéloan portfolio. ASB had good credit
quality in 2008 despite the weakening economy émdisg real estate market. Although new home puserend home resale transaction
volumes in Hawaii had fallen off, the Hawaii reatae market had not experienced as steep a décthadues as seen in many U.S. mainland
markets. However, the slowdown in the economy, bbatiionally and locally, caused increased levelfinaincial stress on ASB’s customers,
resulting in higher levels of loan delinquencied &sses. As a result, ASB’s 2008 provision fomld@sses was $10.3 million, following
several years of historically low loan losses ayahlloss allowances.

In 2007, ASB’s allowance for loan losses decredse$il.0 million when compared to 2006, primarilyedo the charge-off of loans to
one commercial borrower. ASB’s asset quality remdihigh due to the strength of the Hawaii econond/stability of the Hawaii real estate
market, resulting in lower historical loss ratioglaelease of reserves for residential real estaieconsumer loans. The decrease in allowance
for loan losses for commercial real estate loars dvee to the release of reserves on constructanslthat had been repaid. The increase in
allowance for loan losses for commercial loans disesto loan growth and the reclassification ofaiertommercial loans. A provision for
loan losses of $5.7 million was recorded in 200unarily due to specific reserves for the one comuiad borrower and the reclassified
commercial loans that continued to be current am lgayments but had identified weaknesses.

In 2006, ASB's allowance for loan losses incredse80.6 million, compared to a decrease of $3.8onilin 2005. Continued strength
in real estate and business conditions in 2008tegkin low net chargeffs and lower than historical loss ratios, whictakled ASB to largel
offset the provision for loan losses as a resulva
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growth with the release of reserves on existing$o&SB recorded a provision for loan losses oft $dillion in 2006 for one commercial
borrower.

Investment activities.

Currently, ASB’s investment portfolio consists obrtgage-related securities, stock of the FHLB ddt8e, federal agency obligations
and municipal bonds. ASB owns mortgage-relatedritezsiissued by the Federal National Mortgage Awgmn (FNMA), Federal Home
Loan Mortgage Corporation (FHLMC) and Governmentidieal Mortgage Association (GNMA) and federal aggnbligations issued by the
FNMA and FHLMC. See “Balance sheet restructureNate 4 to HEI's Consolidated Financial Statemeatsafdiscussion of mortgage-
related security sales. See “Net interest margihather factors” in HEI's MD&A for a discussion tife sale in the fourth quarter of 2009 of
all of ASB’s remaining private-issue mortgage-rethsecurities. The weighted-average yield on imeests during 2009, 2008 and 2007 was
3.67%, 4.24% and 4.35%, respectively. ASB did naimtain a portfolio of securities held for tradidgring 2009, 2008 and 2007.

As of December 31 in each of 2009, 2008 and 20@B’a investment in stock of FHLB of Seattle amodirtie $97.8 million. The
amount that ASB is required to invest in FHLB st@ckletermined by regulatory requirements and ASiB/estment is in excess of that
requirement. See “FHLB of Seattle stock” in HEI'DMIA for a discussion of dividends on ASB’s investm@ FHLB of Seattle Stock and
recent events that have adversely affected thesaedids. Also, see “Regulation—Federal Home LoankBaystem” below.

With the sale of the private-issue mortgage-relaesmlrities in 2009, ASB does not have any expasusecurities backed by subprime
mortgages. See “Investment and mortgage-relatadites” in Note 4 to HEI's Consolidated Financi&thtements for a discussion of other-
than-temporarily impaired securities.

The following table summarizes AS8investment portfolio (excluding stock of the FHbBSeattle, which has no contractual matur
as of December 31, 2009, based upon contractudilydsiled principal payments and expected prepawadiocated to the indicated matui
categories:

In 1 year
After 1 year After 5 years After
Due or less through 5 years through 10 years 10 years Total
(dollars in millions)
Federal agency obligatiol $ 9 $ 10 $ — $ — $104
Mortgage-related securities - FNMA, FHLMC and
GNMA 88 16¢ 52 9 31¢€

Municipal bonds — 1 — — 1

$ 18z $ 18C $ 52 $ 9 $42¢
Weighted average yiel 2.88% 3.5(% 3.9(% 3.25%

Note: ASB does not currently invest in -exempt obligations.

Deposits and other sources of funds.

General . Deposits traditionally have been the principal sewf ASB’s funds for use in lending, meeting ldjty requirements and making
investments. ASB also derives funds from the rda#fimterest and principal on outstanding loarceieable and mortgage-related securities,
borrowings from the FHLB of Seattle, securitiesdsohder agreements to repurchase and other sod&Bsborrows on a short-term basis to
compensate for seasonal or other reductions ingitejmvs. ASB also may borrow on a longer-termidas support expanded lending or
investment activities. Advances from the FHLB aaduwities sold under agreements to repurchasentento be a source of funds, but they
are a higher cost of funds than deposits.

Deposits . ASB’s deposits are obtained primarily from residenit Hawaii. Net deposit inflow or outflow, meastis the year-over-year
difference in year-end deposits, was an outflo®X#1 million in 2009 compared to outflows of $16ilion in 2008 and $228 million in
2007.
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The following table illustrates the distribution AEB’s average deposits and average daily rategg®syof deposit for the years
indicated. Average balances have been calculatad the average daily balances.

Years ended December 31 2009 2008 2007
Weighted Weighted Weighted
% of % of % of
Average total average Average total average Average total average
(dollars in thousands) balance deposits rate % balance deposits rate % balance deposits rate %
Savings $1,504,75! 36.5% 0.3%% $1,415,58! 33.2% 0.61% $1,469,49 33.1% 0.7¢%
Checking 1,292,511 31.4 0.0¢ 1,196,55! 28.1 0.1z 1,149,27. 25.¢ 0.1:
Money marke 180,96° 4.4 0.4¢ 168,51¢ 4.C 1.0¢€ 189,81° 4.3 2.1€
Certificate 1,140,99° 27.7 2.4C 1,478,62: 34.7 3.3t 1,634,151 36.¢ 3.9¢
Total deposit: $4,119,23i 100.(% 0.8%% $4,259,28' 100.(% 1.44% $4,442,74. 100.(% 1.84%%

As of December 31, 2009, ASB had $208.3 milliocéntificate accounts of $100,000 or more, matuaadollows:

(in thousands) Amount
Three months or les $ 58,53
Greater than three months through six mo 38,23:
Greater than six months through twelve mot 50,67
Greater than twelve montl 60,88
$208,31¢

This compares with $407 million in such certificatzounts in 2008.

Deposit-insurance premiums and regulatory developments . On February 8, 2006, the Federal Deposit Ins@#&eform Act of 2005 (the
Reform Act) became law. One of the provisions ef Reform Act was to merge the Savings Associatisnriance Fund (SAIF) and the Bank
Insurance Fund (BIF) into a new fund, the Depasurance Fund. This change was made effective MalrcB006. The Financing
Corporation (FICO) will continue to impose an assesnt on deposits.

For a discussion of recent changes to the depwsitance system, premiums and FICO assessmentf&egpdation—Deposit
insurance coverage” below.

Other borrowings . ASB may obtain advances from the FHLB of Seatttevjoled that certain standards related to creditmoess have been
met. Advances are secured by a blanket pledgertficanotes held by ASB and the mortgages secuhiagn. To the extent that advances
exceed the amount of mortgage loan collateral @ddg the FHLB of Seattle, the excess must be eavly qualified marketable securities
held under the control of and at the FHLB of Seattl at an approved third-party custodian. FHLBaaxbes generally are available to meet
seasonal and other withdrawals of deposit accotmesgpand lending and to assist in the effortipriove asset and liability management.
FHLB advances are made pursuant to several differedit programs offered from time to time by #dLB of Seattle. See “Other
borrowings—Advances from Federal Home Loan BankNate 4 to HEI's Consolidated Financial Statements.

As of December 31, 2009, 2008 and 2007, advanoestine FHLB amounted to $0.1 billion, $0.4 billiand $1.0 billion, respectively.
The weighted-average rates on the advances frofHh®& outstanding as of December 31, 2009, 2008220 were 3.90%, 2.52% and
4.90%, respectively. The maximum amount of advaoncgéstanding at any month-end during 2009, 2008280F was $0.4 billion,
$1.0 billion and $1.0 billion, respectively. Advasfrom the FHLB averaged $0.2 billion during 208@,7 billion during 2008 and
$0.8 billion during 2007 and the approximate wegghaverage rate on the advances was 3.05%, 4.28% 8206, respectively.

See “Other borrowings—Securities sold under agre¢site repurchase” in Note 4 to HEI's Consolidagthncial Statements.
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The following table sets forth information concermpiASB’s advances from the FHLB and securities soider agreements to
repurchase as of the dates indicated:

December 31 2009 2008 2007
(dollars in thousands)

Advances from the FHLI $ 65,00( $439,55( $1,046,00!
Securities sold under agreements to repurc 232,62¢ 241,42; 764,66¢
Total other borrowing $297,62! $680,97: $1,810,66!
Weightec-average rat 1.92% 2.2% 4.49%

The decrease in total other borrowings in 2008 pvamarily due to the early extinguishment of otherrowings in the balance sheet
restructuring. See “Balance sheet restructure”ateM to HEI's Consolidated Financial Statements.

Competition.

See “Bank—Executive overview and strategy” and ‘BaiCertain factors that may affect future resultd &inancial condition—
Competition” in HEI's MD&A.

Competition for deposits comes primarily from otkavings institutions, commercial banks, credibasj money market and mutual
funds and other investment alternatives. As of Deasr 31, 2009, there were 9 financial institutiorsired by the Federal Deposit Insurance
Corporation (FDIC), of which 2 were thrifts and &m® commercial banks, and numerous credit unioktaimaii. Additional competition for
deposits comes from various types of corporategawvérnment borrowers, including insurance compaiesnpetition for origination of first
mortgage loans comes primarily from mortgage bamkind brokerage firms, commercial banks, othemggvinstitutions, insurance
companies and real estate investment trusts.

Regulation.

ASB, a federally chartered savings bank, and itdihg companies are subject to the regulatory sugien of the OTS and, in certain
respects, the FDIC. See “HEI—Regulation” above ‘@ahk—Certain factors that may affect future resahd financial condition—
Regulation” in HEI's MD&A. In addition, ASB must oaply with Federal Reserve Board (FRB) reserve meqouents.

Deposit insurance coverage. The Federal Deposit Insurance Act, as amendedieandations promulgated by the FDIC, govern insaean
coverage of deposit accounts. Congress has tenigonareased FDIC deposit insurance from $100,0$€250,000 per depositor through
December 31, 2013. Generally, the amount of albdiép held by a depositor in the same capacityn@Jeeld in separate accounts) is
aggregated for purposes of applying the insurainué |

Among the major reforms in the last few years ®dkposit insurance system were the merger of th@id the SAIF; indexing the
deposit insurance to inflation beginning in 2010 anery five years thereafter; and authorizingRB4C to assess risk-based premiums.
Under the new FDIC rules assessing risk-based pramiwhich became effective on January 1, 2007, BSfassified in Risk Category |,
the lowest risk group. Based upon its componeimgatunder the Uniform Financial Institutions RgtrSystem (i.e., the CAMELS rating
system) and five financial ratios specified in treav FDIC rules, ASB’s assessment rate for 20091828 basis points, which resulted in an
assessment amount of approximately $5.8 milliompmared to an assessment rate of 5.3 basis poidtaraassessment amount of
$1.5 million in 2008. See “Federal Deposit Insum@orporation (FDIC) restoration plan” in Note 4H&I's Consolidated Financial
Statements for a discussion of FDIC deposit inetgaassessment rates and the prepayment of estiassessments for the fourth quarter of
2009 and for all of 2010, 2011 and 2012. FICO walhtinue to impose an assessment on depositsviceséhe interest on FICO bond
obligations. ASB’s annual FICO assessment is lebfiscper $100 of deposits as of December 30, 2009.

Federal thrift charter. See “Bank—Certain factors that may affect futusauhes and financial condition—Regulation—FederatiffiCharter”
in HEI's MD&A, including the discussion of proposéislation that would abolish the charter.

Recent legislation and issuances. See “Bank—Legislation and regulation” in HEI's MD&A

On January 14, 2009, the Federal Financial IngiitstExamination Council (of which the OTS is atpasuedRisk Management of
Remote Deposit Capture guidance This issuance provided guidelines to identify risk§inancial
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institutions’ remote deposit capture (RDC) systemd to evaluate the adequacy of controls and aipéaisk management practices. RDC is
a delivery system that enables branches to faeildaposit processing. The guidance addressestessary elements of an RDC risk
management process: risk identification, assessrardtmitigation, as well as measuring and momitpaxposure to residual risk.

On May 22, 2009, President Obama signed the C@=did Accountability Responsibility and DisclosuretA&f 2009 (Credit CARD
Act) into law, with the majority of the provisioms the Act becoming effective on February 22, 201lfe Credit CARD Act expands the
prohibition against five practices that the OTSrdwo be unfair. It also codifies several amendmémiTruth in Lending rules issued by the
Federal Reserve Board and restricts additionatieesc On June 25, 2009, OTS issued a memo alestikgholders of the effective dates of
the new legislation. The Credit CARD Act requirbdttconsumers receive a reasonable amount of einmake their credit card payments,
prohibited payment allocation methods that unfainigximized interest charges and prohibited issiners raising the interest rate on an
existing credit card balance when a consumer igngagredit card bills on time.

On October 30, 2009, OTS issued guidance for nmaatifins or restructuring of existing loans withditeorthy commercial real estate
(CRE) borrowers that experienced financial diffimsg. It addressed specific loan workout arrangdésetassification of loans, and regulat
reporting and accounting considerations. The guidaras intended to promote supervisory consistesrdyance the transparency of CRE
workout transactions, and ensure that supervisoligips and actions do not inadvertently curtad gvailability of credit to sound borrowers.

Capital requirements. The OTS has set three capital standards fotghatch of which must be no less stringent thaseapplicable to
national banks. As of December 31, 2009, ASB wampliance with all of the minimum standards wéthore capital ratio of 9.0%
(compared to a 4.0% requirement), a tangible caygite of 9.0% (compared to a 1.5% requirement) ttal riskbased capital ratio of 14.1
(based on risk-based capital of $477.8 million,%20million in excess of the 8.0% requirement).

The OTS requires that thrifts with a compositengf “1” under the Uniform Financial Institutiona®ng System (i.e., CAMELS rating
system) must maintain core capital in an amounakiguat least 3% of adjusted total assets. Alépthstitutions must maintain a minimum
core capital of 4% of adjusted total assets, agHdricapital ratios may be required if warrantegbasticular circumstances. As of
December 31, 2009, ASB met the applicable minimone capital requirement.

Other capital standards based on an internatioaaddwork have been adopted for institutions thatamch larger in size than ASB or
that have substantial foreign exposures. ASB igemired, and has elected not to be, governetidsetother standards.

Affiliate transactions . Significant restrictions apply to certain transats between ASB and its affiliates, including Hiid its direct and
indirect subsidiaries. For example, ASB is prokiifrom making any loan or other extension of driedan entity affiliated with ASB unless
the affiliate is engaged exclusively in activitighich the FRB has determined to be permissibléémk holding companies. There are also
various other restrictions which apply to certaamsactions between ASB and certain executiveafjdirectors and insiders of ASB. ASB
is also barred from making a purchase of or angstment in securities issued by an affiliate, othan with respect to shares of a subsidiary
of ASB.

Financial Derivatives and Interest Rate Risk. ASB is subject to OTS rules relating to derivatiaesivities, such as interest rate swaps.
Currently ASB does not use interest rate swapsaoage interest rate risk, but may do so in theéut@enerally speaking, the OTS rules
permit thrifts to engage in transactions involviimgncial derivatives to the extent these transastiare otherwise authorized under applic
law and are safe and sound. The rules require AStte certain internal procedures for handlingriial derivative transactions, including
involvement of the ASB Board of Directors.

OTS Thrift Bulletin 13a (TB 13a) provides guidararethe management of interest rate risks, invedtsegurities and derivatives
activities. TB 13a also describes the guideline$S@Xaminers use in assigning the “Sensitivity takdaRisk” component rating under the
Uniform Financial Institutions Rating System (i.tne CAMELS rating system). TB 13a updated the Om@iimum standards for thrift
institutions’ interest rate risk management prasiand also contains guidance on thrifts’ investraad derivatives activities by describing
the types of analysis institutions should perfomomto purchasing securities or financial derivas.
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Liquidity. OTS regulations require ASB to maintain sufficiBguidity to ensure safe and sound operations. ASBincipal sources of
liquidity are customer deposits, borrowings, theurity and repayment of portfolio loans and se@sitand the sale of loans into secondary
market channels. ASB’s principal sources of borrmsiare advances from the FHLB of Seattle and gmxsusold under agreements to
repurchase from broker/dealers. ASB is approvethbyHLB of Seattle to borrow an amount of up t&63&f assets to the extent it provides
qualifying collateral and holds sufficient FHLB 8€attle stock. As of December 31, 2009, ASB’s ududdLB of Seattle borrowing capacity
was approximately $1.6 billion. ASB utilizes growithdeposits, advances from the FHLB of Seattlesewalrities sold under agreements to
repurchase to fund maturing and withdrawable dépasipay maturing borrowings, fund existing anaifel loans and make investments. As
of December 31, 2009, ASB had loan commitmentsisiiised loan funds and unused lines and lettecgedit of $1.2 billion. Management
believes ASB’s current sources of funds will endbte meet these obligations while maintainingulijty at satisfactory levels.

Supervision. Pursuant to the Federal Deposit Insurance Corporétiprovement Act of 1991 (the FDICIA), the feddyanking agencies
promulgated regulations which apply to the operetiof ASB and its holding companies. Such regulstaddress, for example, standards for
safety and soundness, real estate lending, acoguamtid reporting, transactions with affiliates dahs to insiders.

Prompt corrective action. The FDICIA establishes a statutory framework tdtiggered by the capital level of a savings aission and
subjects it to progressively more stringent resiits and supervision as capital levels decline Oi'S rules implement the system of prompt
corrective action. In particular, the rules define relevant capital measures for the categoriéwelf capitalized”, “adequately capitalized”,
“undercapitalized”, “significantly undercapitaliZeand “critically undercapitalized.”

A savings association that is “undercapitalized"significantly undercapitalized” is subject to atilshal mandatory supervisory actions
and a number of discretionary actions if the OT®eines that any of the actions is necessaryswlve the problems of the association at
the least possible long-term cost to the Depositidfance Fund. A savings association that is “efiffaundercapitalized” must be placed in
conservatorship or receivership within 90 daysessailthe OTS and the FDIC concur that other actimudvbe more appropriate. As of
December 31, 2009, ASB was “well-capitalized.”

Interest rates. FDIC regulations restrict the ability of financiaktitutions that are undercapitalized to offeenetst rates on deposits that are
significantly higher than the rates offered by cetipg institutions. As of December 31, 2009, ASBsvaell capitalized” and thus not
subject to these interest rate restrictions.

Qualified thrift lender test. In order to satisfy the QTL test, a thrift must ntain 65% of its assets in “qualified thrift investnts” on a
monthly average basis in 9 out of the previous batims. Failure to satisfy the QTL test would subfeEB to various penalties, including
limitations on its activities, and would also briimgo operation restrictions on the activities thrty be engaged in by HEI, ASHI and their
other subsidiaries, which could effectively resulthe required divestiture of ASB. At all timesrihg 2009, ASB was in compliance with the
QTL test. As of December 31, 2009, 81% of ASB'stfmhio assets were “qualified thrift investmentSée “HEI Consolidated—Regulation.”

Federal Home Loan Bank System. ASB is a member of the FHLB System, which consi$ts2 regional FHLBs, and ASB’s regional bank is
the FHLB of Seattle. The FHLB System provides amrcredit facility for member institutions. Histoally, the FHLBs have served as the
central liquidity facilities for savings associat®and sources of long-term funds for financingdiogt The FHLB of Seattle may only make
longterm advances to ASB for the purpose of providingdk for financing residential housing. At suchetias an advance is made to ASI
renewed, it must be secured by collateral fromafrtae following categories: (1) fully disbursedhale first mortgages on improved
residential property, or securities representimghale interest in such mortgages; (2) securitisgad, insured or guaranteed by the U.S.
Government or any agency thereof; (3) FHLB deppaitsl (4) other real estate-related collateral llagta readily ascertainable value and
with respect to which a security interest can bégated. The aggregate amount of outstanding agsasecured by such other real estate-
related collateral may not exceed 30% of ASB’s tdpi

As mandated by the Gramm Act, the Federal Housingriee Board (Board) regulations require each Flti Biaintain a minimum
total capital leverage ratio of 5% of total assetd include risk-based capital standards
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requiring each FHLB to maintain permanent capitadm amount sufficient to meet credit risk and reairisk. In June 2001, the FHLB of
Seattle formulated a capital plan to meet thesemewmum capital standards, which plan was apprdyethe Board. The capital plan
requires ASB to own capital stock in the FHLB o&8lke in an amount equal to the total of 4% of B of Seattle’s advances to ASB plus
the greater of (i) 5% of the outstanding balanckais sold to the FHLB of Seattle by ASB or (ii5% of ASB’s mortgage loans and pass
through securities. As of December 31, 2009, ASB reguired under the capital plan to own capitatlsin the FHLB of Seattle in the
amount of $17 million and owned capital stock ia #mount of $98 million, or $81 million in excedglwe requirement. Under the capital
plan, stock in the FHLB of Seattle can be requiretde redeemed at the option of ASB, but the FHEBeattle may require up to a 5-year
notice of redemption. This 5-year notice period &lasdverse but immaterial effect on ASB'’s liquidbee “FHLB of Seattle stock” in HEI's
MD&A section for recent developments regarding LB of Seattle.

Community Reinvestment. The Community Reinvestment Act (CRA) requires baaukg thrifts help meet the credit needs of their
communities, including low- and moderate-incomeareonsistent with safe and sound lending prestitike OTS will consider ASB'’CRA
record in evaluating an application for a new dégdasility, including the establishment of a branthe relocation of a branch or office, or
acquisition of an interest in another bank or thASB currently holds an “outstanding” CRA rating.

Other laws. ASB is subject to federal and state consumer ptiotetaws which affect lending activities, suchths Truth in Lending Act, the
Truth in Savings Act, the Equal Credit Opporturfiist, the Real Estate Settlement Procedures Actitirae Mortgage Disclosure Act and
several federal and state financial privacy adenided to protect consumers’ personal informatiwh@revent identity theft, such as the
Gramm Act and the Fair and Accurate Transactiorts A8B is also subject to federal laws regulatiegain of its lending practices, such as
the Flood Disaster Protection Act, and laws reqgireports to regulators of certain customer tretizas, such as the Currency and Foreign
Transactions Reporting Act and the InternationahBjoLaundering Abatement and Anti-Terrorist Finagchct. ASB’s relationship with
UVEST Financial Services is also governed by rdipra adopted by the Federal Reserve Board undegthmm Act, which regulate
“networking” relationships under which a financiastitution refers customers to a broker-dealersxurities services and employees of the
financial institution are permitted to receive amoal fee for the referrals. These laws may proVadesubstantial penalties in the event of
noncompliance. ASB believes that its lending atiigiare currently in compliance with these lawd egulations.

Proposed legidation. See the discussion of proposed legislation in “Batkgislation and regulation” in HEI's MD&A. Thers additional
proposed legislation pending in Congress thateslad regulatory reform; ASB’s management will o to monitor its progress.

Environmental regulation. ASB may be subject to the provisions of ComprehenEinvironmental Response, Compensation and Liiabitit
(CERCLA), Hawaii Environmental Response Law (ERhjlaegulations promulgated thereunder, which impiagdity for environmental
cleanup costs on certain categories of respongiéties. CERCLA and ERL exempt persons whose owigeis a facility is held primarily ti
protect a security interest, provided that theyndbpatrticipate in the management of the faciktithough there may be some risk of liability
for ASB for environmental cleanup costs in the éV&8B forecloses on, and becomes the owner of,grtpvith environmental problems,
the Company believes the risk is not as great f8BAs it may be for other depository institutiamatthave a larger portfolio of commercial
loans.

Properties.

ASB owns or leases several office buildings in dimmm Honolulu and owns land and an operations cémtihe Mililani Technology
Park on the island of Oahu.

The following table sets forth the number of bankrithes owned and leased by ASB by island:

Number of branches

December 31, 2009 Owned Leasec Total
Oahu 7 33 40
Maui 3 5 8
Kauai 3 2 5
Hawaii 2 4 6
Molokai — 1 1

15 45 60
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As of December 31, 2009, the net book value of tfrea and office facilities is approximately $44limil. Of this amount, $32 million
represents the net book value of the land and imgmnents for the branches and office facilities otvbg ASB and $12 million represents the
net book value of ASB’s leasehold improvements. [Eases expire on various dates through Novemt28,2iut many of the leases have
extension provisions.

As of December 31, 2009, ASB owned 166 automaiézt teachines.

ITEM 1A. RISK FACTORS

For additional information for certain risk fact@sumerated below and other risks of the Companyitaroperations, see “Forward-
Looking Statements” above and HEI's MD&A, HEI's “@utitative and Qualitative Disclosures about MafRek,” HEI's Consolidated
Financial Statements, HECO’s MD&A and HECO's Coidsted Financial Statements, which are incorporberdin by reference to HEI
Exhibit 13 and HECO Exhibit 99 to the Company’s euat Report on Form 8-K dated February 19, 2010.

Holding Company and Company-Wide Risks.

HEI is a holding company that derives its income fom its operating subsidiaries and depends on the ity of those subsidiaries to pay
dividends or make other distributions to HEI and onits own ability to raise capital.

HEI is a legal entity separate and distinct frosnviarious subsidiaries. As a holding company wilsignificant operations of its own,
HEI's cash flows and consequent ability to seniisebligations and pay dividends on its commorrlsis dependent upon its receipt of
dividends or other distributions from its operatsupsidiaries and its ability to issue common starc&ther equity securities and to incur
additional debt. The ability of HEI's subsidiari@spay dividends or make other distributions to HElturn, is subject to the risks associated
with their operations and to contractual and refguarestrictions, including:

» the provisions of an HEI agreement with the PUCiclvizould limit the ability of HEI's principal elégc public utility subsidiary,
HECO, to pay dividends to HEI in the event that¢basolidated common stock equity of the electublie utility subsidiaries
falls below 35% of total capitalization of the eléc utilities;

» the provisions of an HEI agreement entered inth ¥&tleral bank regulators in connection with itgusition of its bank
subsidiary, ASB, which require HEI to contributedéibnal capital to ASB (up to a maximum amountdflitional capital of
$28.3 million as of December 31, 2009) upon reqaétie regulators in order to maintain ASB’s regalty capital at the level
required by regulatior

» the minimum capital and capital distribution redigias of the OTS that are applicable to Af

» the receipt of a letter from the OTS stating it hasobjection to the payment of any dividend ASBpmses to declare and pay to
HEI; and

» the provisions of preferred stock resolutions aebtdnstruments of HEI and its subsidiari

The Company is subject to risks associated with thdawaii economy, volatile U.S. capital markets andhanges in the interest rate and
credit market environment that have and/or could result in higher retirement benefit plan funding requirements, declines in electric
utility KWH sales, declines in ASB’s interest ratemargins and investment values, higher delinquencieend charge-offs in ASB’s loan
portfolio and restrictions on the ability of HEI or its subsidiaries to borrow money or issue securis.

The two largest components of Hawaii's economytaneism and the federal government (including thiiamy). Because the core
businesses of HEI's subsidiaries are providingllpcalic electric utility services (through HECOdhits subsidiaries) and banking services
(through ASB and its subsidiaries) in Hawaii, thenfpany’s operating results are significantly inflaed by Hawais economy, which in tui
is influenced by economic conditions in the maidl&hS. (particularly California) and Asia (partiadly Japan) as a result of the impact of
those conditions on tourism, by the impact of ies¢rates on the construction and real estate tinesisind by the impact of world conditions
(e.g., U.S. presence in Iraq and Afghanistan) derfa government spending in Hawaii.

The turmoil in the financial markets and declineshe national and global economies have had aimegfect on the Hawaii econon
Declines in the Hawaii, U.S. and Asian economi@vgehed to declines in KWH sales in 2009 (2009ssdkcline of 2.5% from 2008) an
increase in uncollected billings of HECO and itbsdiaries, higher

30



Table of Contents

delinquencies in ASB’s loan portfolio and other exbe effects on HEI's businesses. The utilitied®BWH sales are currently expected to
decrease by 0.9% from 2009. Given the weak econtimyCompany’s and consolidated HECQ's earnings a@eajine and ratings may be
threatened. If S&P or Moody’s were to downgrade 'HiBf HECO's longterm debt ratings because of these adverse eftaafsuture event
were to adversely affect the availability of capitathe Company, HEI's and HECQO's ability to bosrand raise capital could be constrained
and their future borrowing costs would likely inase with resulting reductions in HEI's consolidated income in future periods. Further, if
HEI's or HECO’s commercial paper ratings were tadbevngraded, HElI and HECO might not be able tos®imercial paper and might be
required to draw on more expensive bank lines ediicior to defer capital or other expenditures.

Changes in the U.S. capital markets can also higndisant effects on the Company. For example si@mfunding requirements are
affected by the market performance of the assdtseimaster pension trust maintained for pensiangland by the discount rate used to
estimate the service and interest cost componémist geriodic pension cost and value obligatidiiee electric utilities’ pension tracking
mechanisms help moderate pension expense; howtbeesignificant decline in 2008 in the value of @@mpany’s defined benefit pension
plan assets resulted in a substantial gap betweeprojected benefit obligations under the plartsthe value of plan assets, resulting in
increases in funding requirements.

Because the earnings of ASB depend primarily orintetest income, interest rate risk is a signifiaask of ASB’s operations. HEI and
its electric utility subsidiaries are also exposeéhterest rate risk primarily due to their peiimdorrowing requirements, the discount rate
used to determine pension funding requirementsfamgossible effect of interest rates on the dteatilities’ rates of return. Interest rates
sensitive to many factors, including general ecaiearanditions and the policies of government arglifgtory authorities. HEI cannot predict
future changes in interest rates, nor be certaititerest rate risk management strategies ts@ubsidiaries have implemented will be
successful in managing interest rate risk.

Interest rate risk also represents a market risfofaffecting the fair value of ASB’s investmentarities. Increases and decreases in
prevailing interest rates generally translate odoreases and increases in fair values of thos@imments. In 2008 and 2009, the credit mar
experienced significant disruptions, liquidity ommy financial instruments declined and residemtiaitgage delinquencies and defaults
increased. These disruptions negatively impactedétin value of ASB’s investment portfolio and l&&B, in the fourth quarter of 2009, to
sell all private-issue mortgage-related securitigss investment portfolio in order to further imgwe its credit risk profile and reduce the
potential volatility of future earnings.

HEI and HECO and their subsidiaries may incur highe retirement benefits expenses and have and willkely continue to recognize
substantial liabilities for retirement benefits.

Retirement benefits expenses and cash fundingresgants could increase in future years dependimuomerous factors, including the
performance of the U.S. equity markets, trendsterest rates and health care costs, plan amensinment laws relating to pension funding
and changes in accounting principles. For the gtegtilities, however, retirement benefits expenses adjusted by the pension tracking
mechanisms, have been an allowable expense femaeng purposes.

The Company is subject to the risks associated wittihe geographic concentration of its businesses awdrrent lack of interconnections
that could result in service interruptions at the dectric utilities or higher default rates on loansheld by ASB.

The business of HECO and its electric utility sdizgiies is concentrated on the individual islafs/tserve in the State of Hawaii. Tt
operations are more vulnerable to service inteioaptthan are many U.S. mainland utilities because of the systems of HECO and its
subsidiaries are interconnected with the systentb®@other islands they serve. Because of thisd&akterconnections, it is necessary to
maintain higher generation reserve margins tharygieal for U.S. mainland utilities to help ensuediable service. Service interruptions,
including in particular extended interruptions thatild result from a natural disaster or terraaivity, could adversely impact the KWH
sales of some or all of the electric utility suligites. For example, in December 2008, an islaradkwiutage (likely the result of a severe air-
to-ground lightning storm) occurred on the islafidDahu that resulted in a loss of electric serticelECO customers ranging from
approximately 7 to 20 hours.

Substantially all of ASB’s consumer loan custonaes Hawaii residents. A significant portion of t@mmercial loan customers are
located in Hawaii. Substantially all of the realats underlying ASB’s residential and commerciall estate loans are located in Hawaii.
These assets may be subject to a greater riskiadltéhan other
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comparable assets held by financial institutionthwther geographic concentrations in the eveadetrse economic, political or business
developments or natural disasters affecting Haaradi the ability of ASB’s customers to make paymeifgrincipal and interest on their
loans.

Increasing competition and technological advancesald cause HEI's businesses to lose customers onder their operations obsolete.

The banking industry in Hawaii, and certain aspetthe electric utility industry, are competitivEhe success of HEI's subsidiaries in
meeting competition will continue to have a dirimspact on HEI's consolidated financial performari€er example:

» ASB, one of the largest financial institutions lre tstate, is in direct competition for deposits lahs not only with two larger
institutions that have substantial capital, techggland marketing resources, but also with smédkeraii institutions and other
U.S. institutions, including credit unions, mut@ahds, mortgage brokers, finance companies andgstmant banking firms. Larg
financial institutions may have greater accesstutal at lower costs, which could impair ASB’slahito compete effectively.
Significant advances in technology could renderagperations of ASB less competitive or obsol

» HECO and its subsidiaries face competition fromsiRRcluding alternate energy providers, and custoself-generation, with or
without cogeneration. The PUC issued a decisidtsimvestigative proceeding on competitive biddasga mechanism for
acquiring or building new electric generating cafya®Vith the exception of certain identified projs, the utilities are now
required to use competitive bidding to acquiretariigeneration resource unless the PUC finds ctitiveebidding to be
unsuitable. The PUC also issued a decision in @siivestigative proceeding, in which it set polgcfer DG interconnection
agreements and standby rates, and establishediooasdinder which electric utilities can provide B€rvices on customer-owned
sites as a regulated service. The electric usliti@nnot predict the ultimate effect of the P8/@écisions in the competitive biddi
and DG proceedings, the impact they will have ometition from IPPs and customer self-generatioithe rate at which
technological developments facilitating 1-utility generation of electricity will occu

* New technological developments, such as the comail@evelopment of fuel cells, may render the opena of HE's electric
utility subsidiaries less competitive or outdat

HEI' s businesses could suffer losses that are uninsurede to a lack of insurance coverage or limitationsn the insurance coverage th
Company does have.

In the ordinary course of business, HEI and itsgliaries purchase insurance coverages (e.qg., pyoged liability coverages) to prot
against loss of, or damage to, their propertiesagainst claims made by third parties and emplof@egsroperty damage or personal injuries.
However, the protection provided by such insuraadinited in significant respects and, in somedanses, there is no coverage. Certain of
the insurance has substantial deductibles or hakslon the maximum amounts that may be recovéredexample, the electric utilities’
overhead and underground transmission and diswibsystems (with the exception of substation bgd and contents) have a replacement
value roughly estimated at $5 billion and are nstired against loss or damage because the amomansmission and distribution system
insurance available is limited and the premiumscas prohibitive. Similarly, the electric utiliBehave no business interruption insurance as
the premiums for such insurance would be cost pité, particularly since the utilities are noténconnected to other systems. If a hurric
or other uninsured catastrophic natural disastee weoccur, and if the PUC were not to allow tffeced electric utilities to recover from
ratepayers restoration costs and revenues lostbitmimess interruption, the lost revenues and repg@enses could result in a significant
decrease in HEI's consolidated net income or inificant net losses for the affected periods.

ASB generally does not obtain credit enhancements) as mortgagor bankruptcy insurance, but degsreestandard hazard and
hurricane insurance and may require flood insurdoiceertain properties. ASB is subject to the sisk borrower defaults and bankruptcies,
special hazard losses not covered by the requiedance and the insurance company’s inabilityatpoglaims on existing policies.

Increased federal and state environmental regulatio will require an increasing commitment of resource and funds and could result il
construction delays or penalties and fines for nomompliance.

HEI and its subsidiaries are subject to federalsiate environmental laws and regulations relatngr quality, water quality, waste
management, natural resources and health and saf@th regulate the operation of existing faci#j the
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construction and operation of new facilities anel pinoper cleanup and disposal of hazardous wadtéait substances. Compliance with
these legal requirements requires HEI's utilitysidlaries to commit significant resources and futodgard environmental monitoring,
installation of pollution control equipment and pasnt of emission fees. These laws and regulatamsng other things, require that certain
environmental permits be obtained in order to aoicstor operate certain facilities, and obtainingtspermits can entail significant expense
and cause substantial construction delays. Alsseltiaws and regulations may be amended from tirtimé, including amendments that
increase the burden and expense of complianceexéonple, emission and/or discharge limits may dgigtéined, more extensive permitting
requirements may be imposed and additional subssamey become regulated. In addition, significagutatory uncertainty exists regarding
the impact of federal or state greenhouse gas emimits and reductions.

If HEI or its subsidiaries fail to comply with emghmental laws and regulations, even if causedabtofs beyond their control, that
failure may result in civil or criminal penaltieadifines. At the present time, HECO is a namedygaran ongoing environmental matter that
includes an investigation to determine the natatkextent of actual or potential release of haasdmbstances, oil, pollutants or
contaminants at or near Honolulu Harbor and theirediation where applicable. Management cannoigirdek ultimate cost or outcome of
that investigation and the accompanying remedfalisf

Adverse tax rulings or developments could result isignificant increases in tax payments and/or expse.

Governmental taxing authorities could challengaxaréturn position taken by HEI or its subsidiaa@sl, if the taxing authorities
prevail, HEI's consolidated tax payments and/oremsge, including applicable penalties and interestld increase significantly. Further, the
ability or inability of HEI and its subsidiaries generate capital gains and utilize capital lossyfawards on future tax returns could impact
future earnings.

The Company could be subject to the risk of uninswed losses in excess of its accruals for litigatianatters.

HEI and its subsidiaries are involved in routirtigéition in the ordinary course of their businessesst of which is covered by insural
(subject to policy limits and deductibles). Howewaher litigation may arise that is not routindrorolves claims that may not be covered by
insurance. Because of the uncertainties assoaidtkditigation, there is a risk that litigation aipst HEI or its subsidiaries, even if vigorously
defended, could result in costs of defense andnafg or settlement amounts not covered by insuranden excess of reserves establishe
HEI's consolidated financial statements.

Changes in accounting principles and estimates cauhffect the reported amounts of the Company’s asteand liabilities or revenues
and expenses.

HEI's consolidated financial statements are praph@meccordance with accounting principles gengraticepted in the U.S. Changes in
these principles, or changes in the Company’s egidin of existing accounting principles, could eratlly affect HEI's or the electric
utilities’ consolidated financial position and/@sults of operations. Further, in preparing thesotidated financial statements, management is
required to make estimates and assumptions ttexttdffe reported amounts of assets and liabilitiesdisclosure of contingent assets and
liabilities and the reported amounts of revenuesetpenses. Actual results could differ signifitafom those estimates. Material estimates
that are particularly susceptible to significanaiebe include the amounts reported for investmethinaortgage-related securities; property,
plant and equipment; pension and other postretineimenefit obligations; contingencies and litigatilmcome taxes; regulatory assets and
liabilities; electric utility revenues; variabletarest entities; and allowance for loan losses.

HECO and its subsidiaries’ financial statementleotfassets and costs based on cost-based ratagwalulations. Continued
accounting in this manner requires that certaireida relating to the recoverability of such cast®ugh rates be met. If events or
circumstances should change so that the criteeim@atonger satisfied, the electric utilities’ régory assets (amounting to $427 million as of
December 31, 2009) may need to be charged to egpahich could result in significant reductionglie electric utilitieshet income, and ti
electric utilities’ regulatory liabilities (amoumtj to $288 million as of December 31, 2009) maydrteebe refunded to ratepayers.

Changes in accounting principles can also impadtdH®nsolidated financial statements. For examipimanagement determines that a
PPA requires the consolidation of the IPP in HEC&rsolidated financial statements, the consobdatbuld have a material effect on
HECO's consolidated financial statements, includimg recognition of a significant amount of assetd liabilities and, if such a consolidated
IPP were operating at a loss and had insufficigaottg, the potential recognition of such lossesdAlif management determines that a PPA
requires the classification of the agreement aapé#tal lease, a material effect on HEI's consobkdabalance sheet may result, including the
recognition of significant capital assets and lezdegations.
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Electric Utility Risks.

Actions of the PUC are outside the control of thelectric utility subsidiaries and could result in inadequate or untimely rate relief, in
rate reductions or refunds or in unanticipated delas, expenses or writedowns in connection with thenstruction of new projects.

The rates the electric utilities are allowed torgesfor their services and the timeliness of paaditate increases are among the most
important items influencing the electric utilitifhancial condition, results of operations andiidity. The PUC has broad discretion over the
rates that the electric utilities charge their oostrs. The electric utilities currently have radses pending before the PUC. Further, the trend
of increased operation and maintenance expensésh wianagement expects will continue, increasedtptaservice and other factors are
likely to result in the electric utilities contimg to seek rate relief frequently. Any adverse sieoi by the PUC concerning the level or met
of determining electric utility rates, the itemdaamounts that may be included in rate base, thenson equity or rate base found to be
reasonable, the potential consequences of exceedimgt meeting such returns, or any prolongedydielaendering a decision in a rate or
other proceeding, could have a material adverseedin HECO'’s consolidated financial conditionutesof operations and liquidity.

The electric utilities could be required to refundheir customers, with interest, revenues thaehseen or may be received under
interim rate orders in their rate case proceed{RCO’s 2007 and 2009 test year rate cases, HEEQ006 and 2010 test year rate cases
MECO’s 2007 and 2010 test year rate cases), IRPreosvery dockets and other proceedings, if arttidaxtent they exceed the amounts
allowed in final orders. As of December 31, 200, ¢lectric utilities had recognized an aggregh&281 million of such revenues with
respect to interim orders.

Many public utility projects require PUC approvaldavarious permits (e.g., environmental and larelpesmits) from other
governmental agencies. Difficulties in obtainingttee inability to obtain, the necessary approwalpermits, or any adverse decision or pc
made or adopted, or any prolonged delay in rendexidecision, by an agency with respect to suchoapfs and permits, can result in
significantly increased project costs or even chaiien of projects. For example, two major capitaprovement projects — HECO's East
Oahu Transmission Project and the expansion of HEE®eahole generating plant — encountered suliatayposition and consequent
delay and increased cost. In the event a projezs dot proceed, or if the PUC disallows cost repofar all or part of the project, project
costs may need to be written off in amounts thatdceesult in significant reductions in HECO'’s cofidated net income.

Energy cost adjustment clausekhe rate schedules of each of HEI's electridgtigfl include ECACs under which electric rates gedrto
customers are automatically adjusted for changéseinveighted-average price paid for fuel oil arda@n components of purchased power,
and the relative amounts of company-generated paneipurchased power. In 2004 PUC decisions appygdite electric utilitiesfuel supply
contracts, the PUC affirmed the electric utilitieght to include in their respective ECACs the atiatosts incurred pursuant to their respe
new fuel supply contracts, to the extent that tleests are not included in their respective batssrand restated its intention to examine the
need for continued use of ECACs in rate cases.

On June 2, 2006, the Governor of Hawaii signed lamoAct 162, which provides that any automatid fiage adjustment clause
requested by a public utility in an applicatioreéllwith the PUC shall be designed, as determinélaeifPUC’s discretion, to (1) fairly share
the risk of fuel cost changes between the publityudnd its customers, (2) provide the publidititiwith sufficient incentive to reasonably
manage or lower its fuel costs and encourage graa&of renewable energy, (3) allow the publiftytio mitigate the risk of sudden or
frequent fuel cost changes that cannot otherwissareably be mitigated through other commercialilable means, such as through fuel
hedging contracts, (4) preserve, to the extenbreasdy possible, the public utility’s financial @grity, and (5) minimize, to the extent
reasonably possible, the public utility’s need ppls for frequent applications for general rater@ases to account for the changes to its fuel
costs.

The Energy Agreement confirms the intent of thdipaithat the existing ECACs will continue, but faab to periodic review by the
PUC. The Energy Agreement also provides that asgbdine review, the PUC may examine whether tiageerenewable energy projects from
which the utilities should have, but did not, puasé energy or whether alternative fuel purchasg¢esfies were appropriately used or not L
Management cannot predict the
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ultimate effect of the analysis required under Hawaet 162 on the continuation of the utilities’isiing ECACs. Any change in the ECAC
could have a material adverse affect on the eteatiiities.

Electric utility operations are significantly influ enced by weather conditions.

The electric utilities’ results of operations candiffected by changes in the weather. Weather tonsjj particularly temperature and
humidity, directly influence the demand for eledityi. In addition, severe weather and natural disassuch as hurricanes, earthquakes,
tsunamis and lightning storms, which may becomeenserere or frequent as a result of global warmiag,cause outages and property
damage and require the utilities to incur significadditional expenses that may not be recoverable.

Electric utility operations depend heavily on third-party suppliers of fuel and purchased power.

The electric utilities rely on fuel oil supplieradshippers and independent power producers teetdliel oil and power, respectively.
accordance with contractual agreements. Approxima{s of the net energy generated or purchasdtidglectric utilities in 2009 was
generated from the burning of fossil fuel oil, gndchases of power by the electric utilities pr@ddbout 40% of their total net energy
generated and purchased for the same period. Eaitudelay by oil suppliers and shippers to profigsg pursuant to existing contracts, or
failure by a major IPP to deliver the firm capadityticipated in its PPA, could disrupt the abibifithe electric utilities to deliver electricity
and require the electric utilities to incur addité expenses to meet the needs of their custoimarsniay not be recoverable. In addition, as
these contractual agreements end, the electritagimay not be able to purchase fuel and powedems equivalent to the current contrac
agreements. Further, as the use of biofuels inrgéing units increases, the same risks will exist wuppliers of biofuels.

Electric utility generating facilities are subjectto operational risks that could result in unschedutd plant outages, unanticipated and/c
increased operation and maintenance expenses anditiaased power purchase costs.

Operation of electric generating facilities invadveertain risks which can adversely affect energput and efficiency levels. Included
among these risks are facility shutdowns or powtriuptions due to insufficient generation or eakdown or failure of equipment or
processes or interruptions in fuel supply, inapild negotiate satisfactory collective bargainiggeements when existing agreements expi
other labor disputes, inability to comply with réaiory or permit requirements, disruptions in detiv of electricity, operator error and
catastrophic events such as earthquakes, tsunfaumiganes, fires, explosions, floods or other Eimaccurrences affecting the electric
utilities’ generating facilities or transmissiondadistribution systems. Global warming may resultising sea levels, which could pose a
threat to facilities of the utilities, particulartiiose located in coastal or other low-lying ar@de utilities have taken a number of steps to
mitigate the risk of outages, including securindiidnal purchased power, adding distributed geimmat some substations and encouraging
energy conservation. The costs of supplying entrgyeet high demand and maintenance costs requirggstain high availability of aging
generation units have been increasing and the tEodst increases is not likely to ease, puttirgspure on earnings to the extent timely rate
relief is not achieved.

The electric utilities may be adversely affected bypew legislation.

Congress and the Hawaii Legislature periodicallysider legislation that could have positive or riegeeffects on the electric utilities
and their customers. In addition to the ECAC prawis of Act 162 discussed above, the Hawaii Legistaadopted a number of measures
that may affect the electric utilities, as desalibelow.

Renewable Portfolio Standards (RPS) law 2009, Hawaii’s RPS law was amended to reqeietric utilities to meet an RPS of 10%, 15%,
25% and 40% by December 31, 2010, 2015, 2020 aBd, 28spectively. The amended RPS law is consistghtthe commitment in the
Energy Agreement that the utilities signed as pftihe Hawaii Clean Energy Initiative (HCEI). Thalities are committed to achieving these
goals; however, due to risks such as potentialydétalPPs being able to deliver contracted rendsvabergy (see risks under “Forward-
looking Statements” on pages v and vi), it is palesihe electric utilities may not attain the reqdirenewable percentages in the future, and
management cannot predict the future consequeridaiuve to do so (including potential penaltiestie assessed by the PUC). On
December 19, 2008, the PUC approved a penalty @f&2every MWh that an electric utility is deficieunder Hawaii's RPS law. The PUC
noted, however, that this penalty may be reduaethe PUC’s discretion, due to events or circuntarthat are outside an electric utility’s
reasonable control, to the extent the event ounistance could not be reasonably foreseen andamatelil, as described in
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the RPS law and in an RPS framework. In additibe,RUC ordered that the utilities will be prohidifeom recovering any RPS penalty costs
through rates.

Non-fossil fuel purchased power contracts 2006, a Hawaii law was enacted that requined the PUC establish a methodology that
removes or significantly reduces any linkage betwibe price paid for non-fossil-fuel generated ieity under future power purchase
contracts and the price of fossil fuel, in ordealiow utility customers to receive the potentiastsavings from non-fossil fuel generation (in
connection with the PUC’s determination of just aeasonable rates in purchased power contracts).

Net energy meterin. Hawaii has a net energy metering law, which negguihat electric utilities offer net energy metgrto eligible customer
generators (i.e., a customer generator may be aseetor supplier of energy and will make paymerdrtreceive credit from the electric util
accordingly). In the Energy Agreement, the pardigieed to seek to remove systeside caps on net energy metering. Instead, thayngld tc
seek to limit DG interconnections on a per-cirtagisis and to replace net energy metering with gnogpiate feed-in tariff and new net
metered installations that incorporate time-of-omering equipment for future full scale implemdiota of time-of-use metering and sale of
excess energy.

Renewable energyln 2007, a measure was passed by the Hawailddégis stating that the PUC may consider the neeth€reased
renewable energy in rendering decisions on utitigtters. Due to this measure, it is possible thahergy from a renewable source were
more expensive than energy from fossil fuel, th&CRhay still approve the purchase of energy fronrémewable source.

In 2008, a law was enacted to promote and encouhagese of solar thermal energy. This measureragjlire the installation of solar
thermal water heaters in residences constructed &huary 1, 2010, but allow for limited varianoesases where installation of solar water
heating is deemed inappropriate. Also in 2008yavias enacted that is intended to facilitate thengi&ing of larger (200 MW or greater)
renewable energy projects. The Energy Agreemehides several undertakings by the utilities tognd¢e solar energy into their electric g

In 2009, a Hawaii law (Act 185) was enacted autting preferential rates to agricultural energy praets selling electricity to utilities.
This will help support the long-term developmentasfally grown biofuel crops, cultivating potentlaktal renewable fuel sources for the
utilities. In addition, pursuant to Act 50 (alscoptied in 2009), avoided cost is no longer a comatd® in determining a just and reasonable
rate for nonfossil fuel generated electricity. This will alladve utilities to negotiate purchased power pricesdnewable energy that have
potential to be more stable and less costly tharentipricing tied to avoided cost.

Global climate change and greenhouse gas (GHGs@mssreduction National and international concern about clincitange and the
contribution of GHG emissions to global warming éded to action by the state of Hawaii and fediegiklative and regulatory proposals to
reduce GHG emissions.

In July 2007, Act 234, which requires a statewigiduction of GHG emissions by January 1, 2020 telteat or below the statewide
GHG emission levels in 1990, became law in Hawaii.

In June 2009, the U.S. House of Representativesedds.R. 2454, the American Clean Energy and Sgciict of 2009 (ACES).
Among other things, ACES establishes a decliningaaGHG emissions requiring a 3% emissions redadtom 2005 levels by 2012 that
increases to 17% by 2020, 42% by 2030, and 83%0b0.2The ACES also establishes a trading and oftsetme for GHG allowances. The
trading program combined with the declining cakriewn as a “cap and trade” approach to emissiatisctsn. In September 2009, the U.S.
Senate began consideration of the Clean Energyalabsmerican Power Act (S. 1733). S. 1733 alstudes cap and trade provisions to
reduce GHG emissions. Since then, several othepappes to GHG emission reduction have been dittreduced or discussed in the U.S.
Senate; however, no legislation has yet been ethacte

In response to the 2007 U.S. Supreme Court decisibtassachusetts v. EBAvhich ruled that the EPA has the authority tautate
GHG emissions from motor vehicles under the ClearA&t (CAA), the EPA has accelerated rulemakindredsing GHG emissions from
both mobile and stationary sources. On Septemhe2®, the EPA issued the Final Mandatory RepgrinGreenhouse Gases Rule. The
rule requires that sources above certain thredeelds monitor and report GHG emissions beginnmg010.

On October 27, 2009, the Federal Register publishedPA’s proposed “Prevention of Significant Dieteation (PSD) and Title V
Greenhouse Gas (GHG) Tailoring Rule” that wouldhtzea new emissions threshold for GHG emissiorma fiew and existing facilities.
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Biofuels. In 2007, a Hawaii law was enacted with the stat@ghose of encouraging further production andaigsofuels in Hawaii. It
established that biofuel processing facilities ewtaii are a permitted use in designated agricultlistricts and established a program with
Hawaii Department of Agriculture to encourage thedpiction in Hawaii of energy feedstock (i.e., nmaterials for biofuels).

In 2008, a law was enacted that encourages thdapewent of biofuels by authorizing the Hawaii Boafd_and and Natural Resources
to lease public lands to growers or producers arfiphnd animal material used for the productiohiofuels.

The utilities have agreed in the Energy Agreememest the use of biofuels in their generatingsuaitd, if economically feasible, to
convert them to the use of biofuels.

At this time, it is not possible to predict withrtanty the impact of the foregoing legislationlegislation that now is, or may in the
future be, proposed.

The electric utilities may be subject to increasedperational challenges and their results of operabins, financial condition and liquidity
may be adversely impacted in meeting the commitmestand objectives of the HCEI Energy Agreement.

On October 20, 2008, the Governor of the Stateaf&li, the State of Hawaii Department of Businé&ssnomic Development and
Tourism, the Division of Consumer Advocacy of that€ of Hawaii Department of Commerce and Consuiffairs and the electric utilities
(collectively, the parties), signed an Energy Agneat setting forth the goals and objectives of &EHand the related commitments of the
parties. The Energy Agreement requires the padigsirsue a wide range of actions with the purmdgkecreasing the State of Hawaii's
dependence on imported fossil fuels through subiatancreases in the use of renewable energy mupteimentation of new programs
intended to secure greater energy efficiency amdewation. For a detailed discussion of certaithefelectric utilities’ commitments
contained in the Energy Agreement, see “Hawaii €Eaergy Initiative” in Note 3 of HEI's “Notes todBsolidated Financial Statements.”

The far-reaching nature of the Energy Agreemeuwtuifing the extent of renewable energy commitmantsthe implementation of a
new regulatory model which would decouple reverfums sales, present new increased risks to the @agnpAmong such risks are: (1) the
dependence on third party suppliers of renewabltelfased energy, which if the utilities are unsusfidsn negotiating purchased power
agreements with such IPPs or if a major IPP failddliver the anticipated capacity in its purchageder agreement, could impact the
utilities’ achievement of its commitments under Ereergy Agreement and/or the utilities’ abilitydeliver reliable service; (2) delays in
acquiring or unavailability of non-fossil fuel sufgs for renewable generation; (3) the impact ¢éiimittent power to the electrical grid and
reliability of service if appropriate supportingriastructure is not installed or does not operéectvely; (4) the likelihood that the utilities
may need to make substantial investments in relafesstructure, which could result in increasedrbaings and, therefore, materially imp
the financial condition and liquidity of the utiéis; and (5) the commitment to support a varietinoiatives, which, if approved by the PUC,
may have a material impact on the results of opmsratand financial condition of the utilities dedérg on their design and implementation.
Programs include, but are not limited to, decouphevenues from sales; implementing feed-in tatdfencourage development of renewable
energy; removing the system-wide caps on net eneeggring (but limiting distributed generation irt@nnections on a pe&ircuit basis to ni
more than 15% of peak circuit demand); and devetppin Energy Efficiency Portfolio Standard. Managatrcannot predict the ultimate
impact or outcome of the implementation of thesetber HCEI programs on the results of operati@inancial condition and liquidity of the
electric utilities.

Bank Risks.

Fluctuations in interest rates could result in lowe net interest income, impair ASB’s ability to originate new loans or impair the abiity
of ASB’s adjustable-rate borrowers to make increasg payments.

Interest rate risk is a significant risk of ASB'garations. ASB’s net interest income consists priljnaf interest income received on
fixed-rate and adjustable-rate loans, mortgageaeelsecurities and investments and interest expeorsssting primarily of interest paid on
deposits and other borrowings. Interest rate nidea when earning assets mature or when thenestteates change in a time frame different
from that of the costing liabilities. Changes inrk& interest rates, including changes in the iatahip between short-term and long-term
market interest rates or between different intenest indices, can impact ASB’s net interest margin
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Although ASB pursues an asset-liability managensénategy designed to mitigate its risk from charigesarket interest rates,
unfavorable movements in interest rates could tésubwer net interest income. Residential 1-4 ifgrfixed-rate mortgage loans comprised
about 60% of ASB’s loan portfolio as of Decembey 2009 and do not re-price with movements in irgerates. ASB continues to face a
challenging interest rate environment. The weabagllonational and local economic environments hasgealted in a persistent, low level of
interest rates, weak loan demand, and excess iligiindthe financial system. In addition, expeatat are increasing that interest rates will
rapidly once there are strong signs that the ecamoenovery is taking hold. ASB’s decision to sibstantially all of its fixed rate mortgage
production throughout 2009, weak loan demand amdleriges in finding investments with adequate edkssted returns resulted in declining
loan balances and an increase in ASB’s liquiditgifaan, which had a negative impact on ASB’s aggdtls and net interest margin. The
potential for compression of ASB’s margin when iet# rates rise is an ongoing concern.

Increases in market interest rates could have a@rse impact on ASB’s cost of funds. Higher markidrest rates could lead to higher
interest rates paid on deposits and other borrawiSgnificant increases in market interest rateshe perception that an increase may occur,
could adversely affect ASB’s ability to originatew loans and grow. An increase in market interaists;, especially a sudden increase, could
also adversely affect the ability of ASB’s adjuséatate borrowers to meet their higher paymentgattions. If this occurred, it could cause an
increase in nonperforming assets and charge-offisv€rsely, a decrease in interest rates or a misrimat of maturities of interest sensitive
financial instruments could result in an accelerath the prepayment of loans and mortgage-relsg¢edrities and impact ASB’s ability to
reinvest its liquidity in similar yielding assetdistorically low interest rates in 2008 and 2008uféed in high refinancings, which reduced the
level of future interest income.

ASB'’s operations are affected by many disparate faors, some of which are beyond its control, that add result in lower net interest
income or decreased demand for its products and séaces.

ASB'’s results of operations depend primarily onltheel of interest income generated by ASB'’s eagraesets in excess of the interest
expense on its costing liabilities and the supplsral demand for its products and services (bans and deposits). ASB’s net income may
also be adversely affected by various other facgrsh as:

* local and other economic and political conditiomattcould result in declines in employment and esshte values, which in turn
could adversely affect the ability of borrowerartake loan payments and the ability of ASB to recdlve full amounts owing to
under defaulted loan

« the ability of borrowers to obtain insurance ang ahility of ASB to place insurance where borrowfaikto do so, particularly in
the event of catastrophic damage to collateralrsggioans made by ASE

» faster than expected loan prepayments that care @auacceleration of the amortization of premium$oans and investments and
the impairment of mortgage servicing assets of A

» changes in ASBE loan portfolio credit profiles and asset qualtyich may increase or decrease the required téhalowance fo
loan losses

» technological disruptions affecting ASB’s operatia@r financial or operational difficulties experoen by any outside vendor on
whom ASB relies to provide key components of itsibass operations, such as business processimgrketccess or internet
connections

» the impact of potential legislative and regulatomanges increasing oversight of, and reportingobyks in response to the recent
financial crisis and federal bailout of financiaktitutions;

» legislative changes regulating the assessmentesficaft and credit card fees, which will have aateg impact on noninterest
income;

* public opinion about ASB and financial institutioimsgeneral, which, if negative, could impact thiblic’s trust and confidence in
ASB and adversely affect ASB’s ability to attrantaretain customers and expose ASB to adverse deghiegulatory
consequence:

» increases in operating costs, inflation and othetdrs, that exceed increases in / s net interest, fee and other income;
» the ability of ASB to maintain or increase the leokdeposits, ASI's lowest costing fund:

Banking and related regulations could result in sigificant restrictions being imposed on ASB’s busings or in a requirement that HEI
divest ASB.

ASB is subject to examination and comprehensivalatign by the Department of Treasury, the OTS thed-ederal Deposit Insurance
Corporation, and is subject to reserve requiremestblished by
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the Board of Governors of the Federal Reserve 8ystas ASB’s primary regulator, the OTS regulariyndacts examinations to assess the
“safety and soundness” of ASB’s operations and/aiets and ASB’s compliance with applicable bankiags and regulations. Because ASB
is an indirect subsidiary of HEI, federal regulgtauthorities have the right to examine HEI anddsvities.

Under certain circumstances, including any deteatiom that ASB’s relationship with HEI results in ansafe and unsound banking
practice, these regulatory authorities have thbaity to restrict the ability of ASB to transfessets and to make distributions to its
stockholders (including payment of dividends to [l they could seek to require HEI to severéiationship with or divest its ownership
ASB. Payment by ASB of dividends to HEI may alsad&ricted by the OTS under its prompt correcéigion regulations or its capital
distribution regulations if ASB capital position deteriorates. In order to mamiis status as a QTL, ASB is required to mainttifeast 659
of its assets in “qualified thrift investments."@ags associations that fail to maintain QTL stadus subject to various penalties, including
limitations on their activities. In ASB’s case, thetivities of HEI and HEI's other subsidiaries Wealso be subject to restrictions, and a
failure or inability to comply with those restriotis could effectively result in the required divtese of ASB. There is also proposed federal
legislation that could result in a required divesg of ASB. In the event of a required divestitdegleral law substantially limits the types of
entities that could potentially acquire ASB.

A large percentage of ASB’s loans and securities arcollateralized by real estate, and adverse chargm the real estate market may
result in loan losses and adversely affect the Corapy’s profitability.

As of December 31, 2009 approximately 83% of ASB&n portfolio was comprised of loans primarily latgralized by real estate,
most of which was concentrated in the State of Hiaw&B's financial results may be adversely affgtby changes in prevailing economic
conditions, either nationally or in the state ofa#ddi, including decreases in real estate valuege@d employment conditions, the monetary
and fiscal policies of the federal and state gomemt and other significant external events. A detation of the economic environment in
Hawaii, including a material decline in the reabés market, further declines in home resales,oaterial external shock, may significantly
impair the value of ASB’s collateral and ASB’s @ilto sell the collateral upon foreclosure. In theent of a default, amounts received upon
sale of the collateral may be insufficient to reeoeutstanding principal and interest. Adverse glearin the economy may also have a
negative effect on the ability of borrowers to mékeely repayments of their loans. In additionpdfor economic conditions result in
decreased demand for real estate loans, ASB’stprofily decrease if alternative investments eamite®me than real estate loans.

ASB'’s strategy to expand its commercial and commeial real estate lending activities may result in lgher service costs and greater
credit risk than residential lending activities dueto the unique characteristics of these markets.

ASB has been aggressively pursuing a strategyriblades expanding its commercial and commercill estate lines of business.
These types of loans generally entail higher undéng and other service costs and present greagelit risks than traditional residential
mortgages.

Generally, both commercial and commercial realtedtans have shorter terms to maturity and eayhenispreads than residential
mortgage loans. Only the assets of the businegsatijpsecure commercial loans. In such cases, aedault, any collateral repossessed may
not be sufficient to repay the outstanding loarabeé. In addition, loan collections are dependarthe borrower’s continuing financial
stability and, thus, are more likely to be affedbgdcurrent economic conditions and adverse busidegelopments.

Commercial real estate properties tend to be urémaeare more difficult to value than residentédlrestate properties. Commercial |
estate loans may not be fully amortizing, meanivag they may have a significant principal balanc#alloon” payment due at maturity. In
addition, commercial real estate properties, paldity industrial and warehouse properties, areegaly subject to relatively greater
environmental risks than noncommercial propertiebsta the corresponding burdens and costs of camggi with environmental laws and
regulations. Also, there may be costs and delaya\ed in enforcing rights of a property owner aggitenants in default under the terms of
leases with respect to commercial properties. kamgple, a tenant may seek the protection of bargyupws, which could result in
termination of such tenant’s lease.

In addition to the inherent risks of commercial @ednmercial real estate lending described aboeeetipansion of these new lines of
business present execution risks, including thitybif ASB to attract personnel experienced in @mvariting such loans and the ability of
ASB to appropriately evaluate credit risk assodatéh such loans in determining the adequacysoéifowance for loan losses.

ITEM 1B. UNRESOLVED STAFF COMMENTS

HEI has not received, prior to July 5, 2009, writtematents from the SEC staff regarding its periodicurent reports under the 1934
Exchange Act, which remain unresolved.
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HECO has not received, prior to July 5, 2009, writtematents from the SEC staff regarding its periodicurent reports under the 1934
Exchange Act, which remain unresolved.

ITEM 2. PROPERTIES
HEI and HECO:
See the “Properties” sections under “HEI,” “Electtility” and “Bank” in Item 1. Business above.

ITEM 3. LEGAL PROCEEDINGS
HEI and HECO:

The descriptions of legal proceedings (includingjgial proceedings and proceedings before the PtiCeavironmental and other
administrative agencies) in “Item 1. Business,HialI's MD&A and in the notes to HEI's Consolidateth&ncial Statements are incorporated
by reference in this Item 3. Certain HEI subsidiarfincluding HECO and its subsidiaries and ASB)aso involved in ordinary routine PUC
proceedings, environmental proceedings and litigaiticidental to their respective businesses.

ITEM 4. SUBMISSION OF MATTERS TO A VOTE OF SECURITY HOLDERS
HEI and HECO:
During the fourth quarter of 2009, no matters waremitted to a vote of security holders of the Regnts.
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EXECUTIVE OFFICERS OF THE REGISTRANT (HEI)

The executive officers of HEI are listed below. Miss Rosenblum and Schools are officers of HElididr#es rather than of HEI, but
are deemed to be executive officers of HEI unde€ ile 3b-7 promulgated under the Securities Exgbaict of 1934. HEI executive
officers serve from the date of their initial apptonent until the annual meeting of the HEI Boandgpplicable HEI subsidiary board of
directors) at which officers are appointed, andeahéer are appointed for one-year terms or umgirtsuccessors have been duly appointed
and qualified or until their earlier resignationremoval. HEI executive officers may also hold o8 with HEI subsidiaries and affiliates in
connection with their current positions listed lvelo

Name Age Business experience for last 5 years and prior pdiins with the Company
Constance H. Lau 57 HEI President and Chief Executive Officer since65/0

HEI Director, 6/01 to 12/04 and since 5/06
HECO Chairman of the Board since 5/06
ASB Chairman of the Board and Chief Executive Gfisince 2/0¢
+ ASB Chairman of the Board, President and Chief Hiee Officer, 5/06 to 1/0:
* ASB President and Chief Executive Officer and Dioec6/01 to 5/0¢
« ASB Senior Executive Vice President and Chief OfegeOfficer and Director, 12/99 to 5/(
HEI Treasurer, 4/89 to 10/¢
HEI Power Corp. Financial Vice President and Treastb/97 to 8/9¢
HECO Treasurer and HEI Assistant Treasurer, 128789
» HECO Assistant Corporate Counsel, 9/84 to 1.

James A. Ajellc 56 HEI Senior Financial Vice President, Treasurer @haf Financial Officer since 1/C
« Prior to joining the Company: Reliant Energy, I8enior Vice President-Business
Development, 8/06 to 1/09, and Reliant Energy, 8®nior Vice President and General
Manager of Commercial & Industrial Marketing, 1A248/06

Chester A. Richardson 61 HEI Senior Vice President, General Counsel, Segretad Chief Administrative Officer since
9/09
« HEI Senior Vice President, General Counsel and {Qkdeninistrative Officer, 12/08 to 9/0
« HEI Vice President, General Counsel, 8/07 to 1.
« Prior to joining the Company: Alliant Energy Cofpeputy General Counsel, 9/03 to 7,

Richard M. Rosenblum 59 HECO President and Chief Executive Officer sind91/
HECO Director since 2/0
« Prior to joining the Company: Southern Californi@dgigson Company Senior Vice President of
Generation and Chief Nuclear Officer, 11/05 unil tetirement in 5/08; Southern California
Edison Company Senior Vice President, Generatiffy ® 11/05; and Southern California
Edison Company Senior Vice President, TransmisaighDistribution, 2/98 to 9/0

Timothy K. Schools 40 ASB President since 2/(
< ASB Senior Executive Vice President, Chief Operatdfficer, 7/07 to 1/0!
« Prior to joining the Company: The South Financiab@, Inc. Chief Financial Officer, 11/05
to 4/07, and The South Financial Group, Inc. CRisk Officer, 10/04 t11/05

There are no family relationships between any Hékative officer and any other HEI executive office any HEI director or director
nominee. There are no arrangements or understantbatgieen any HEI executive officer and any otleesgn pursuant to which such
executive officer was selected.
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PART Il

ITEM5. MARKET FOR REGISTRANTS' COMMON EQUITY, RELA TED STOCKHOLDER MATTERS AND ISSUER
PURCHASES OF EQUITY SECURITIES

HEI:

Certain of the information required by this itenirisorporated herein by reference to Note 12, “Regiguy restrictions on net assets,”
and Note 16, “Quarterly information (unauditedy"HEI's Consolidated Financial Statements and “Gelt Financial Data” in HEI Exhibit
13 to the Company’s Current Report on Form 8-K di#&ebruary 19, 2010, and “ltem 12. Equity compeaaggilan information’of this Form
10-K. Certain restrictions on dividends and othistributions of HEI are described in this reportlan“ltem 1. Business—HEI—
Regulation—Restrictions on dividends and otherrithgtions” and that description is incorporateddieiby reference. HE’common stock
traded on the New York Stock Exchange and the tataiber of holders of record of HEI common stock&Bebruary 19, 2010, was 10,359.

In 2009, HEI issued an aggregate of 28,800 shdresregistered common stock pursuant to the HED198nemployee Director Stock
Plan, as amended and restated effective May 6, @d68HEI Nonemployee Director Plan). Under the NBhemployee Director Plan, each
HEI nonemployee director receives, in additionticanual cash retainer, an annual stock grani800lshares of HEI common stock
(2,000 shares for the first time grant to a new Hiegctor) and each nonemployee subsidiary diragtar is not also an HEI honemployee
director receives an annual stock grant of 1,0@0eshof HEI common stock (1,000 shares for théftiimge grant to a new subsidiary direct
The HEI Nonemployee Director Plan is currently ¢iméy plan for nonemployee directors and providesafinual stock grants and annual ¢
retainers for nonemployee directors of HEI anditssidiaries.

In 2008, HEI issued an aggregate of 31,600 shdresregistered common stock pursuant to the HEIeMagployee Director Plan. In
2007, HEI issued an aggregate of 32,600 sharesrefistered common stock pursuant to the HEI 1980eihployee Director Plan, as
amended and restated effective May 2, 2006.

HEI did not register the shares issued under trexwir stock plan since their issuance did notlveva “sale” as defined under Section 2
(3) of the Securities Act of 1933, as amended.i¢tpation by nonemployee directors of HEI and sdiasies in the director stock plans is
mandatory and thus does not involve an investmecisobn.

HECO:

Since a corporate restructuring on July 1, 1983halcommon stock of HECO has been held soleligshyarent, HEI, and is not
publicly traded. Accordingly, information requiredth respect to “Market information” and “holders’not applicable to HECO.

The dividends declared and paid on HECO’s commaocksior the quarters ended March 31, 2008, Marct2809, June 30, 2009,
September 30, 2009 and December 31, 2009 were&3,8@D, $10,536,000, $10,599,225, $11,621,079 aa®43,696, respectively. No
dividends were declared or paid on HECO’s commoaksfor the quarters ended June 30, 2008, SepteB@h@008 and December 31, 2008
because HECO was strengthening its capital stradiyretaining earnings. Also, see “Liquidity arapital resources” in HEI's MD&A.

See the discussion of regulatory restrictions atrithutions in Note 12 to HEI's Consolidated FinahS&tatements, which are
incorporated herein by reference, and the discnssiéRestrictions on dividends and other distribns” under “HEI—Regulation” in Item 1.
Business.
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ITEM 6. SELECTED FINANCIAL DATA
HEI:

The information required by this item is incorp@dherein by reference to page 4 of HEI's Annugidre
HECO:

The information required by this item is incorp@dherein by reference to “Selected Financial Datapage 4 of HECO Exhibit 99 to
HECOQO's Current Report on Form 8-K dated February20d.0.

ITEM7. MANAGEMENT 'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AN D RESULTS OF OPERATIONS
HEI:

The information required by this item is set fortFHEI's MD&A, incorporated herein by referencepages 5 to 62 of HEI's Annual
Report.

HECO:

The information required by this item is set forttHECO’s MD&A, incorporated herein by referencepge 3 of HECO Exhibit 99 to
HECOQO's Current Report on Form 8-K dated February?04.0.

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARK  ET RISK
HEI:

The information required by this item is set fantHEI's Quantitative and Qualitative Disclosurdmat Market Risk, incorporated
herein by reference to pages 63 to 65 of HEI's AshiReport.

HECO:

The information required by this item is set forttHECO’s Quantitative and Qualitative Disclosuad®ut Market Risk, incorporated
herein by reference to page 3 of HECO Exhibit 9BIECO’s Current Report on Form 8-K dated Febru&y2D10.

ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA
HEI:

The information required by this item is incorp@dterein by reference to pages 69 to 133 of Higlisual Report.
HECO:

The information required by this item is incorp@aherein by reference to pages 7 to 59 of HECOWE®0 to HECO'’s Current
Report on Form 8-K dated February 19, 2010.

ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTAN TS ON ACCOUNTING AND FINANCIAL
DISCLOSURE

HEI and HECO:

On February 23, 2010, the Audit Committees of thars of Directors of HEl and HECO voted to disn$$VIG LLP as HEI's and
HECO's independent registered public accounting feffective as of February 24, 2010. The Compafgyrined KPMG LLP of the decision
on February 24, 2010.

KPMG LLP’s reports on the HEI and HECO consoliddfiedncial statements as of and for the fiscal yesrded December 31, 2009
and 2008 contained no adverse opinion or disclaohepinion, and were not qualified or modifiedtasincertainty, audit scope or
accounting principles. The audit reports of KPMGHRLan the effectiveness of internal control oveaficial reporting as of December 31,
2009 and 2008 did not contain an adverse opiniatismtaimer of opinion, nor were they qualifiedtasincertainty, audit scope or accounting
principles. During the fiscal years ended Decen31er2009 and 2008 and through February 24, 20&0e tivere no disagreements with
KPMG LLP on any matter of accounting principlespoactices, financial statement disclosure or angliicope or procedure, which
disagreements, if not resolved to the satisfaatioddPMG LLP, would have caused it to make referetoctine subject matter of the
disagreements in its reports for such years. Dutiediscal years ended December 31, 2009 and 2008hrough February 24, 2010, there
were no reportable events as defined in Item 3QH)@) of the SEC’s Regulation S-K.

The Company has provided KPMG LLP with a copy &f #ifbove disclosures in conjunction with the filofghis report and a Form I8-
HEI and HECO requested that KPMG LLP provide theith & letter addressed to the Securities and
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Exchange Commission stating whether or not KPMG bBgRees with the above disclosures. A copy of KPM®'’s letter will be attached i
Exhibit 16 to HElI and HECQO'’s Form 8-K expected toftbed on or about March 1, 2010.

ITEM 9A. CONTROLS AND PROCEDURES
HEI:
Changes in Internal Control over Financial Reportimg

During the fourth quarter of 2009, there was nangjgain internal control over financial reportingidified in connection with
management’s evaluation of the effectiveness ofimpany’s internal control over financial repogtias of December 31, 2009 that has
materially affected, or is reasonably likely to erélly affect, the Company’s internal control o¥ieancial reporting.

Conclusion Regarding the Effectiveness of DiscloseirControls and Procedures

Constance H. Lau, HEI Chief Executive Officer, dadnes A. Ajello, HEI Chief Financial Officer, hasealuated the disclosure cont
and procedures of HEI as of December 31, 2009.dBas¢heir evaluations, as of December 31, 20@9; ave concluded that the disclosure
controls and procedures (as defined in Rules 13a)yHhd 15d-15(e) under the Securities ExchangefAt®34) were effective in ensuring
that information required to be disclosed by HEtéports HEI files or submits under the Securiigshange Act of 1934:

(1) is recorded, processed, summarized, and repwithin the time periods specified in the Secesdtand Exchange Commission
rules and forms, ar

(2) isaccumulated and communicated to HEI managgrreluding HEI's principal executive and prinaldinancial officers, or
persons performing similar functions, as appropriatallow timely decisions regarding required ltisare.

Internal Control over Financial Reporting

The “Annual Report of Management on Internal Caneer Financial Reporting” and “Report of IndepentRegistered Public
Accounting Firm on Internal Control Over FinandRporting” required by this item are incorporateddin by reference to pages 67 and 68,
respectively, of HEI's Annual Report.

HECO:
Changes in Internal Control over Financial Reportimg

During the fourth quarter of 2009, there was nanggain internal control over financial reportingidified in connection with
management’s evaluation of the effectiveness of BEnternal control over financial reporting asid¥cember 31, 2009 that has materially
affected, or is reasonably likely to materiallyesf, HECO's internal control over financial repodi

Conclusion Regarding the Effectiveness of DiscloseirControls and Procedures

Richard M. Rosenblum, HECO Chief Executive Officand Tayne S. Y. Sekimura, HECO Chief Financiaic@ff have evaluated the
disclosure controls and procedures of HECO as ockbber 31, 2009. Based on their evaluations, &eoémber 31, 2009, they have
concluded that the disclosure controls and proed(as defined in Rules 13a-15(e) and 15¢k) under the Securities Exchange Act of 1!
were effective in ensuring that information reqdite be disclosed by HECO in reports HECO filesuomits under the Securities Exchange
Act of 1934:

(1) s recorded, processed, summarized, and repwithin the time periods specified in the Secesdtand Exchange Commission
rules and forms, ar

(2) is accumulated and communicated to HECO maneaggrnmcluding HECG8 principal executive and principal financial offis, ol
persons performing similar functions, as appropratallow timely decisions regarding required lisare.

Internal Control over Financial Reporting

The “Annual Report of Management on Internal Cdn®eer Financial Reporting” and “Report of IndepentiRegistered Public
Accounting Firm on Internal Control Over FinandReporting” required by this item are incorporateddin by reference to pages 5 and 6,
respectively, of HECO Exhibit 99 to HECO'’s Curré&teport on Form 8-K dated February 19, 2010.
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ITEM 9B. OTHER INFORMATION
HEI and HECO:
None

PART 1lI

ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNA NCE
HEI:

Information regarding HEI's executive officers i®pided in the “Executive Officers of the Registrasection following Item 4 of this
report.

The remaining information called for by this itesnimcorporated herein by reference to the followsegtions in the HEI 2010 Proxy
Statement:

* “Nominees for Class Il directors whose terms exgirthe 2013 Annual Meeti’”
* “Continuing Class Il directors whose terms expiréha 2011 Annual Meetir”
* “Continuing Class | directors whose terms expirtn@t2012 Annual Meetir”

* “Committees of the Board” (portions regarding whegthlEl has an audit committee and identifying iesnmbbers; no other portion
of the Committees of the Board section is incorteatderein by referenc

« “Audit Committee Report” (portion identifying audibmmittee financial experts who serve on the HEdliaCommittee only; no
other portion of the Audit Committee Report is imqparated herein by referenc

Family relationships; director arrangements

There are no family relationships between any HEdatior or director nominee and any other HEI diveor director nominee or any
HEI executive officer. There are no arrangementsnolerstandings between any HEI director or directminee and any other person
pursuant to which such director or director nominas selected.

Code of Conduct

The HEI Board has adopted a Corporate Code of Garlat includes a code of ethics applicable topm@grothers, its principal
executive officer, principal financial officer apdincipal accounting officer. The Corporate Codé€ohduct is available on HEI's website at
www.hei.com. HEI elects to disclose the informatiequired by Form 8-K, Item 5.05, “Amendments te Registrant’s Code of Ethics, or
Waiver of a Provision of the Code of Ethics,” thgbuthis website and such information will remaimidable on this website for at least a 12-
month period.

Section 16(a) beneficial ownership reporting compdince

Information required to be reported under this icapis incorporated herein by reference to the ¢8t@wnership Information—Section
16(a) Beneficial Ownership Reporting Compliancetim in the HEI 2010 Proxy Statement.

HECO:
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Executive officers of HECO

The executive officers of HECO are listed below.sits. Ignacio and Reinhardt are officers of HECRs#liaries rather than of HECO,
but are deemed to be executive officers of HECQeu&EC Rule 3b-7 promulgated under the 1934 Exahawng HECO executive officers
serve from the date of their initial appointmentiluihe annual meeting of the HECO Board (or apgilie HECO subsidiary board of
directors) at which officers are appointed, andeahéer are appointed for one-year terms or umgirtsuccessors have been duly appointed
and qualified or until their earlier resignationremoval. HECO executive officers may also holdcef§ with HECO subsidiaries and other
affiliates in connection with their current posit®listed below.

Name Age _ Business experience for last 5 years and prior pd&ins with HECO and its affiliates
Richard M. Rosenblum 59 HECO President and Chief Executive Officer sin€@91/
HECO Director since 2/0
* Prior to joining the Company: Southern Californidigon Company Senior Vice President of
Generation and Chief Nuclear Officer, 11/05 uniil tetirement in 5/08; Southern California
Edison Company Senior Vice President, GeneratifYs @ 11/05; and Southern California
Edison Company Senior Vice President, Transmisai@hDistribution, 2/98 to 9/0
Robert A. Alm 58 HECO Executive Vice President since 3
» HECO Executive Vice Preside- Public Affairs, 2/08 to 3/0!
» HECO Senior Vice Preside- Public Affairs, 7/01 to 2/0
Stephen M. McMenami 54 HECO Senior Vice President and Chief Informatiofiicef since 9/0¢
« Prior to being appointed to his current officerios at HECO, served as a full-time
consultant to HECO in an acting chief informatidfioer capacity from 6/09 to 9/09 and as a
par-time information services consultant to HECO frof®3to 5/0¢€
* Prior to joining the Company: Borland Software Covjre President, Engineering, 1/06 to
2/09; and BEA Systems Inc. Vice President, Engingei7/01 to 4/0¢

Tayne S. Y. Sekimur 47 HECO Senior Vice President and Chief Financial ffisince 9/0!
» HECO Senior Vice President, Finance and Adminiemat2/08 to 9/0¢
» HECO Financial Vice President, 10/04 to 2
» HECO Assistant Financial Vice President, 8/04 104!
» HECO Director, Corporate & Property Accounting, {0 8/04
 HECO Director, Internal Audit, 7/97 to 2/(

HECO Capital Budgets Administrator, 5/93 to 7
HECO Capital Budgets Supervisor, 10/92 to £
HECO Auditor (internal), 5/91 to 10/¢

Patricia U. Won¢ 53 HECO Senior Vice President, Corporate Servicesesiag
» HEI Vice President, Administration and Corporatergtary, 4/05 to 9/0
HEI Vice President, Administration, 1/05 to 4/
» HECO Vice President, Corporate Excellence, 3/98/65
» HECO Manager, Environmental, 9/96 to 3,
» HECO Associate General Counsel, 12/94 to !
» HECO Corporate Attorney, 5/90 to 12/

Jay M. Ignacic 50 HELCO President since 3/(
« HELCO Manager, Distribution and Transmission, 11(98/08
» HELCO Superintendent, Construction & Maintenand¢@844o 11/9¢
» HELCO Electrical Engineer, 4/90 to 4/

Edward L. Reinharc 57 MECO President since 5/(

MECO Manager, Energy Delivery, 12/99 to 5.
MECO Manager, Engineering, 8/90 to 12
MECO Senior Electrical Engineer, 11/89 to 8
MECO Staff Engineer, 5/88 to 11/

MECO Electrical Engineer, 4/86 to 5/
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HECO Board

The directors of HECO are listed below. HECO dinestare elected annually by HEI, as sole commoresioéder of HECO. Below is
information regarding the business experience anio other directorships for each HECO diredimgether with information about legal
proceedings in which certain directors were invdlaed a description of the experience, qualificatj@ttributes and skills that led to the
HECO Board’s conclusion that each of the nomineekdirectors should serve on the HECO Board atithe of this Form 10-K, in light of
HECO's current business and structure.

Thomas B. Fargo, age 61, HECO director since 2005
HECO Audit Committee Member
Business experience and other public company director ships since 2005
» Operating Executive Board Member, J.F. Lehman & @Gany (private equity firm) since 20t
» Owner, Fargo Associates, LLC (defense and hometatidhal security consultancy) since 2(
» Chief Executive Officer, Hawaii Superferry, IncQGE-2009
e President, Trex Enterprises Corporation, 2008
+ Commander, U.S. Pacific Command, 2-2005
» Director since 2008 and Audit Committee Member,tNimp Grumman Corporatic
« Director, Hawaiian Holdings, Inc., 20-2008
» Director, HEI, since 200

ills and qualifications for HECO Board service

» Extensive knowledge of the U.S. military, a majostomer of HECO and its subsidiaries, with bothegament and private sector
business work experience involving levels of th&.lgovernment up to the President of the UniteteSi

» Leadership, strategic planning and financial ana-fiwancial risk assessment skills developed o@eyears of leading 9
organizations ranging in size from 130 to 300,0806pte and managing budgets up to $8 billion, indgdnost recently as
Commander of the U.S. Pacific Command (coveringeiitries), Chief Executive Officer of Hawaii Sufegry, Inc. (interisland
ferry operation) and President of Trex EnterpriSesporation (defense research and development.i

» Experience with corporate governance, includingtaadmpensation and governance committees, framcgeon several public
and private company boards, including current seren the Audit and Policy Committees for North@aumman Corporation
(diversified defense and aerospace security comlisteg on the New York Stock Exchange) and thechtiee and Compensati
Committees for USAA (private financial services gmany) and former service as Compensation Commn@tesr for Hawaiian
Holdings, Inc. (New York Stock Exchar-listed owner of Hawaiian Airlines

» Practical and wide-ranging knowledge of businessketang and public relations from work experiengeauting public relations
plans in Hawaii and conducting media events natiday

Peggy Y. Fowler, age 58, HECO director since 2009
HECO Audit Committee Member

Business experience and other public company director ships since 2005
» Co-Chief Executive Officer, Portland General Electtiempany, 200!
» President and Chief Executive Officer, Portland &ahElectric Company, 20-2008
» Director, Portland General Electric Company, sih8é8
» Director, Umpqua Holdings Corporation, since 2

Involvement in certain legal proceedings
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Portland General Electric Company was owned by E@orp. from 1997 to 2006. Enron also owned Podti@eneral Holdings,
Inc., previously a holding company for the nonredged! business of Portland General Electric thadimeca subsidiary of Enron,
holding Enron’s nonregulated businesses in Portlendon Corp. filed for bankruptcy in 2001. Ms. Hemwas President of
Portland General Holdings from 1999 to 2003, wheaisio filed for bankruptcy protection. The cases\weocedurally consolidate
with the Enron bankruptcy, but Enr@bankruptcy reorganization plan did not exprepsigain to Portland General Holdings. 1
Portland General Holdings bankruptcy case was dsadi in October 2005, after substantially all ®Bissets were distributed or
placed in segregated accout

ills and qualifications for HECO Board service

From-the-ground-up view of the electric utility lnsss from working at Portland General Electric @amy (fully integrated
electric utility serving over 810,000 customergiregon) for 35 years, starting as a chemist in 18#%h holding management
positions in almost every major area of the compargiuding Vice President, Distribution and Poweoduction (1990-1995),
Senior Vice President, Energy Services (1995-199%gcutive Vice President and Chief Operating @ffi(1996-1997), until she
became President in 1997, then President and Ekexfutive Officer in 200C

Breadth of proven management, leadership, analgi@technical skills, including crisis managemexecutive management,
board leadership, risk assessment, strategic pigrarid public relations skills, demonstrated esplydby her leadership of
Portland General Electric after the 2001 bankruptcys parent company, Enron Corp., through itejpendence from Enron in
2006 and by her recognition as Oregon’s Most Adch&O according to a 200rtland Business Journal survey and as
Portland’s First Citizen in 2007 by the PortlandtMeolitan Association of Realtors, an annual awardoring civic achievement
and business leadersh

Expertise in financial oversight, regulatory coraplie and corporate governance matters gained feorexiperience as President
(1997-2000), Chief Executive Officer (2000-2008) &hairman of the Board (2001-2004) of Portland &eahElectric Company,
her continuing service as a director for Portlarsh&al Electric Company since 1998 and her cusentice as a director of the
Portland Branch of the Federal Reserve Bank off$ancisco, a director and member of the Nominagingdj Corporate
Governance Committee for The Regence Group (BluegtBiueShield health insurance provider in Idah@gon, Utah and
Washington), and a director and member of the BudZ@mpensation and Financial Services Committeeslinpqua Holdings
Corporation (publicly traded bank holding compamgdd in Portland, Oregot

Timothy E. Johns, age 54, HECO director since 2005
HECO Audit Committee Member

Business experience since 2005

President and Chief Executive Officer, Bishop Musesince 200°
Chief Operating Officer, Estate of Samuel Mills Daim 200(-2007

ills and qualifications for HECO Board service

Executive management, leadership and strateginiplgrskills developed over a 3@&ar career as a businessperson and lawye
currently as President and Chief Executive Offfethe Bishop Museum, the largest museum in théfiPand one of the largest
natural history specimen collections in the wo

Business, regulatory, financial stewardship andllegperience from his prior roles as Chief Opag®fficer for the Estate of
Samuel Mills Damon (private trust with assets velaeover $900 million in 2004) (2000-2007), Chaigon of the Hawaii State
Board of Land and Natural Resources (1999-2000kdbor of the Hawaii State Department of Land aradukbl Resources (1999-
2000) and Vice President and General Counsel abAafoperty Development Corp. (1-1998).

Corporate governance knowledge and familiarity \iitencial oversight and fiduciary responsibilitiesm his prior service as a
director for The Gas Company LLC (Hawaii gas engygwider) (2003-2005) and his current serviceras af five trustees of the
Parker Ranch Foundation Trust (charitable trush agisets valued at ov
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$350 million, including operation of the largeshca in Hawaii, significant real estate developmémtg/aimea, Hawaii and
securities holdings, all to benefit certain heaklilhe, educational and charitable organizations &nvéa), as a director and Audit
Committee member for Grove Farm Company, Inc. giely-held community and real estate developmemt éiperating on the
island of Kauai) and on the board of Kualoa Ramat, (private ranch in Hawaii offering tours andiaty packages to the public

Bert A. Kobayashi, Jr. , age 39, director since 2006

Business experience since 2005
» President and Chief Executive Officer, Kobayasho@, LLC, since 200
» Vice President, Nikken Holdings, LLC, since 2(

ills and qualifications for HECO Board service

« From his work as President and Chief Executived@ffof Kobayashi Group, LLC, a Hawé#iased real estate development firn
co-founded with family members in 2001, extensi¥pegience with planning, financing and leading épgojects ranging from
large office buildings to a luxury residential highe in downtown Honolulu, Hawaii to a countrylelan the island of Maui, and
experience with executive management, marketinggawdrnment relation:

» Organizational governance and financial oversigpeeéence from his current service as a directdrugtee for two mutual funds
(Pacific Capital Funds of Cash Assets and Hawdian Free Trusts, both from the Aquila Group of Fsn&ast-West Center
Foundation, Nature Conservancy of Hawaii and GlBurtdation of Hawaii, which he -founded.

» Recognized business and community leader in Hanaimed as “Young Business Leader of the Year” @72byPacific
Business News.

Constance H. Lau, age 57, HECO director since 2006
HECO Chairman of the Board since 2006
Current and prior positions with HECO and its affiliates
» President and Chief Executive Officer and DirecHiE| (parent company of HECO), since 2(
» Chairman of the Board and Chief Executive Offide8B (affiliate of HECO), since 20C
e Chairman of the Board, President and Chief Exeeufifficer, ASB (affiliate of HECO), 20(-2008
e President and Chief Executive Officer and DireckB (affiliate of HECO), 200-2006
» Senior Executive Vice President and Chief Operabifficer and Director, ASB (affiliate of HECO), 19-2001
e Treasurer, HEI (parent company of HECO), 1-1999
» Financial Vice President & Treasurer, HEI PowerpCdaffiliate of HECO), 19¢-1999
» Treasurer, HECO and Assistant Treasurer, HEI {afilof HECO), 198-1989
» Assistant Corporate Counsel, HECO, 1-1987

Other public company directorships since 2005
» Director since 2004 and Audit Committee Member xaleder & Baldwin, Inc
* Director, HEI, 200-2004 and since 20(

ills and qualifications for HECO Board service

» Intimate understanding of HECO and its affiliatesnfi serving in various chief executive and chiefmaping, key finance and
treasury and other executive and legal positiot$Edtand its major operating subsidiaries, HECO AS@, over the last 25 yeal
from which she has developed executive and finhntémagement, risk management, strategic planeimgfpomer and public
relations skills

» Recognized business leadership, strategic visidmaarketing skills, including being named “Businessder of the Year” by
Pacific Business News in 2004 and one of the “25 Most Powerful Women anBing” nationally byU.S. Banker magazine in 200:
2005 and 200¢€
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» Familiarity with current management and corporaiesgnance practices and contemporary general [sssared financial trends
from her current service as a director and Audin@ottee member for Alexander & Baldwin, Inc. (muitiarket transportation
and real estate company listed on the New YorkkKSEoehange) and a director of AEGIS Insurance $esyilnc. (private mutual
insurance company providing insurance and risk mament products to the utility and related enenglustry).

» Experience with financial oversight and expansimewdedge of the Hawaii business community and dleallcommunities that
compose the customer bases of HECO and its subis&lfeom her prior experience as President oHbawaii Bankers
Association, a trustee of Kamehameha Schools (Havaigest private landowner and the operatorcbbsls for kindergarten
through 12h grade on the islands of Oahu, Maui aad i), a director of the Hawaii Community Reinvastt Corporation and
former Board Chair and Investment Committee Claiittie University of Hawaii Foundation and her eatrservice as an
executive committee member of the Hawaii Businesgridtable, a trustee of the Charles Reed Bishogt Taprivate charitable
trust with more than $1.8 million in gross revenure007) and a trustee and Chair of the Investr@emmittee for Punahou
School (one of the largest private college prepayatchools in the nation

A. Maurice Myers , age 69, HECO director 2004-2006 and since 2009

Business experience and other public company director ships since 2005
» Chief Executive Officer and Director, POS HawaiiClsince 200!
» Chief Executive Officer and Director, Wine CounKitchens LLC, since 200
» Chairman, Chief Executive Officer and Presidentst¥aanagement, Inc., 1-2004
» Director, HEI, since 199

ills and qualifications for HECO Board service

» 20 years of public company executive and boarddeship experience as Chairman, Chief Executivec®ffand President of
Waste Management, Inc. (waste and environmentaicesrprovider and a Fortune 200 company) (19934200hairman, Chief
Executive Officer and President of Yellow Corpaatifreight transit and distribution services pd®si, now YRC Worldwide
Inc.) (1996-1999), President of America West Agn(now US Airways Group) (1993-1995) and Chiefdxize Officer and
President of Aloha Airgroup, Inc. (parent compahyhe former Aloha Airlines) (19¢-1993).

» Practiced skills in risk assessment, strategicrptay financial oversight, customer and public tielas and marketing exercised in
leading successful restructuring efforts at Wastamdfjement, Yellow Corporation and America Westikaéd, for which he
became known as a turnaround exg

» Diverse business experience and public and pra@tgpany board experience, including partnering with sons-in-law to run
two small businesses, Wine Country Kitchens (Califo-based manufacturer of gourmet food productd)ROS Hawaii (leading
provider of point-of-sale business systems forawsints and retailers in Hawaii), and his prioviseras a director (2001-2007)
and Compensation Committee Chair (2003-2007) f@ofiee Corporation (Fortune 100 refiner and marketgretroleum products)
and as a director for BIS Industries Limited (Aasan provider of industrial logistics) and CheapkEgts (travel services compa
originally based in Hawaii, now a subsidiary of @tWorldwide, Inc.).

» Prior financial experience as a financial analy$t@d Motor Company (1964-1972) and a financialstdtant for Merrill Lynch
(1972-1975).

David M. Nakada, age 58, HECO director since 2005

Business experience since 2005
» Executive Director, Boys & Girls Club of Hawaiinsie 197¢

ills and qualifications for HECO Board service

» 30 years of executive leadership, strategic plapaind financial management experience heading tlys & Girls Club of
Hawaii, a nonprofit dedicated to promoting charaeted leadership development and ot
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positive behaviors in Hawaii's youth, and growihgrom a $500,000 budget, single-facility operatinri979 to a $5 million
budget operation with clubhouses in 12 locatiomwigling services to 14,000 children in Haw.

In-depth knowledge of the Hawaii community at all lewthrough his extensive outreach and educatiartsfthroughout the sta
providing helpful insight about the customer baseld ECO and its subsidiaries and the state and tegallatory and
socioeconomic climate and tren

Ability to share proven methods for building trugth customers and other stakehold

Alan M. Oshima, age 62, director since 2008

Business experience and other public company director ships since 2005

Owner and Principal, AMO Consulting LLC, since 2(
Director, Hawaiian Telcom Communications, Inc. c&ir200¢&
Senior Vice President, General Counsel and Segrdtamwaiian Telcom Communications, Inc., 2-2008

Advisor, The Carlyle Group, 2005 (relating to itgghase of Verizon Hawaii, Inc., which is now HalaiTelcom
Communications, Inc.

Founding Partner, Oshima, Chun, Fong and Chung LBB:-2005

Involvement in certain legal proceedings

Mr. Oshima was Senior Vice President, General Celuarsd Secretary of Hawaiian Telcom Communicatitms, until June 200¢
when he transitioned to become Senior Advisor aBitector of Hawaiian Telcom. In December 2008, léan Telcom and
related entities filed a proceeding under Chapteoflthe federal bankruptcy laws. The proceeding wrgginally filed in
Delaware, then was transferred to the federal hgotky court in Hawaii. A Plan of Reorganization vegegproved by the
bankruptcy court in December 2009 and is now betfoeeHawaii Public Utilities Commission for reviemad approval.

Mr. Oshima was one of two members of the Hawaiialtdm board of directors appointed to serve onegigpindependent board
committee that oversaw the completion of the PfaRaorganization

ills and qualifications for HECO Board service

Regulatory and corporate governance expertise figmprior position as Senior Vice President, Geln@oansel and Secretary at
Hawaiian Telcom, in which he served as head ofleggry affairs, including overseeing all legal aedulatory matters before the
Hawaii Public Utilities Commission, which also réaies HECO and its subsidiarit

Prior to joining Hawaiian Telcom, he founded andqticed law for 20 years in the law firm Oshimau@hFong and Chung LLP
(now Morihara, Lau & Fong LLP), which specializespublic utility regulation, environmental and natiresource issues, land
use procedures, water rights, and real estate sitiqnj development and disposition of assets,veaisinamed one of America’s
Best Lawyers in public utility law from 1995 to 28X

Richard M. Rosenblum, age 59, HECO director since 2009

Business experience since 2005

President and Chief Executive Officer, HECO, si2689
Senior Vice President of Generation and Chief Narcefficer, Southern California Edison Company, %-2008

ills and qualifications for HECO Board service

32 years of experience in all phases of electiityubperations at Southern California Edison C@nyp, one of California larges
electric utilities, including experience with reree energy, such as initiating one of the natitargest solar photovoltaic
projects with a goal of installing 250 megawattsolar generating capacity over five years on comiakrooftops throughout
Southern California

Operational leadership, strategic planning, custaelations and financial oversight skills from kereer at Southern California
Edison Company, including as Senior Vice Presidéf@eneration and Chief Nuclear Officer (2005-2Q@3nior Vice President
of Transmission and Distribution (1€-2005), Vice President ¢
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Customer Service and Distribution (1-1998) and Vice President of Engineering and Tec8ervices (19¢-1995).

Anne M. Takabuki , age 53, HECO director since 1997
HECO Audit Committee Member
Business experience since 2005

* President, Wailea Golf LLC, since 20

ills and qualifications for HECO Board service

» Finance, financial oversight, executive manageraadtcorporate governance experience from her dutwénas President of
Wailea Golf LLC (owner-operator of golf coursestbr island of Maui) for the last 7 years and froen prior positions as
President of Kauai Golf LLC and Kauai Land LLC (piausly owned and operated golf courses and dewstop properties on the
island of Kauai) (2003-2007) and as Director, Vizesident and Secretary for Wailea Resort Compady (real estate
development company) and Wailea Golf Resort, [h@9¢-2003).

» Familiarity with the business community, local gowaent leaders and the customer base of HECO’'sdsatys MECO, on the
island of Maui, including from her current positfoas a director for Wailea Community Associatiod Kapiolani Health
Foundation and on the University of Hawaii, Mauingaus advisory board and from her prior positioMasaging Director for the
County of Maui (198-1991).

* Rich understanding of HECO and electric utility teed acquired through serving on the Board for ntloa@ 12 years

Kelvin H. Taketa , age 55, HECO director since 2004

Business experience and other public company director ships since 2005
e President and Chief Executive Officer, Hawaii ConmityiFoundation, since 19¢
» Director, HEI, since 199

ills and qualifications for HECO Board service

» Executive management experience with responsilfditpverseeing more than $405 million in charitah$sets as President and
Chief Executive Officer of the Hawaii Community Fualation, a statewide charitable foundation thatksavith community
leaders, government officials, donors and cliemtsrganize grantmaking programs and is among tHarg@st community
foundations of over 600 community foundations natime.

» Proficiency in risk assessment, strategic planaimd organizational leadership as well as marketirdypublic relations obtained
from his current position at the Hawaii CommunityuRdation and his prior experience as Vice Presided Executive Director
of the Asia/Pacific Region for The Nature Consenyaand as Founder, Managing Partner and Direct8uofise Capital Inc.
(private aquaculture development company in Hathaii has since been sol

» Knowledge of corporate and nonprofit governancedsgained from his prior service as a directoGfayve Farm Company, Inc.
(a privately-held community and economic developniien operating on the island of Kauai), his cunrservice as a director
(currently Vice Chair) of the Independent Sectatignal leadership forum for the charitable secémd through publishing
articles and lecturing on governance ol-exempt organization:

» Through his leadership of Hawaii Community Founolatibrings a diverse perspective on Hawaii's bussirend economic
dynamics as it pertains to HE(s customer base and operations, which are exclysivéhe state of Hawai

Barry K. Taniguchi , age 62, HECO director since 2001
HECO Audit Committee Chair

Business experience and other public company director ships since 2005
» President and Chief Executive Officer, KTA Supesr8s, since 198
» President, K. Taniguchi Ltd., since 19
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Director, HEI, since 200

ills and qualifications for HECO Board service

Current knowledge of and experience with the bissirmmmunity on the island of Hawaii, which is sehby HECOS subsidiary
HELCO, from serving in his current chief executofficer positions for the last 23 years running faisiily’s businesses which
operate on the island of Hawaii, K. Taniguchi L{igal estate lessor) and KTA Super Stores (smatiegy and dry goods store
started by his grandparents 93 years ago thatroasigo a -store grocery chain with annual revenues of ov@0%illion).

Established business leader in both the statestemldi of Hawaii, as demonstrated by his past peesyl (1988-1989) and prior
service as a director (1986-1999) of the Hawainidl Chamber of Commerce for more than a decad@distion into the
University of Hawaii, Shidler College of Businesaltbf Honor in 2002 and his receipt of the Outsliag Alumnus award from
the University of Hawaii Alumni Association in 200dmong other awards and accomplishme

Accounting and auditing knowledge and experienéeeghfrom obtaining a public accounting certificati(1971), serving as an
auditor for Haskins & Sells, a major accountingrfithat was a predecessor to Deloitte & Touche 11969-1973), and as
controller of a private real estate investment canyp(197.-1981).

Extensive board experience and leadership rolesimmunity and civic organizations, including froms burrent service on the
boards of Hawaii Employers Mutual Insurance Comp@nhgading provider of workersompensation insurance in Hawaii), Be
Business Bureau of Hawaii, Chamber of Commerceavi&li, Hawaii Food Industry Association, Japaneblar@ber of Commert
and Industry of Hawaii (also served as Presidea®®8), Tax Foundation of Hawaii, Hawaii Commurfigundation (also served
as Chairman of the Board of Governors in 2009)an@hair of the Hawaii Island Economic Developnigweéird and the Mauna
Kea Management Board (advises the University of &last Hilo Chancellor and the Office of Mauna Kidanagement on issues
relating to the Mauna Kea mountain on the islandadvaii).

Jeffrey N. Watanabe, age 67, HECO director 1999-2006 and since 2008

Business experience and other public company director ships since 2005

Managing Partner, Watanabe Ing & Komeiji LLP, 1-2007 (now retired
Director since 2003 and Compensation and Corp@aternance Committee Member, Alexander & Baldwire,
Director since 1987 and Chairman of the Board sg@6, HEI

ills and qualifications for HECO Board service

Broad business, legal, corporate governance aneisiaip experience from serving as Managing Padhtire law firm he
founded, advising clients on a variety of busireass legal matters for 35 years and serving on ardpublic and private company
and nonprofit boards and committees, includingchisent service on the Compensation and Corporatedance Committees
for Alexander & Baldwin, Inc. (multi-market trangpation and real estate company listed on the Newk ¥stock Exchange) and
as a director or trustee for Cellular Bioenginegyrimc. (Hawaii-based biotechnology firm), Firsslmance Company of Hawaii,
Ltd. (Hawaii-based property and casualty insut@rgce Pacific Corporation (materials and servigesiger for Hawaii's
transportation infrastructure), Punahou School @irtbe largest private college preparatory schoothe nation) and Trex
Enterprises Corporation (defense research and @@welnt firm) and his former service as chairmathefboard of directors of
The Nature Conservancy of Hawaii for 8 of his 1@rngeas a director there and where he currentlyeseas Chair of the Corporate
Council for the Environmen

Specific experience with strategic planning frorayiding strategic counsel to local business cli@md prospective investors fr

the continental United States and the Asia Pagfigon for 25 years of his law practice, marketamgl business development in

Hawaii from growing his law firm into one of theagt’s largest and public utility regulation fromapticing law before the Hawaii
Public Utilities Commission, which regulates t's utility subsidiaries

Recognized leader and deal broker in the Hawainless community, including being nan“Business Leade
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Finalist” by Pacific Business News in 2006 and one of the ten most powerful peopldawaii byHawaii Business magazine in
2003.

Audit Committee of the HECO Board

HECO has a guarantee with respect to 6.50% cunaalgtiarterly income preferred securities seriestZ@UJIPS) listed on the New
York Stock Exchange (NYSE). Because HEI has comstock listed on the NYSE and HECO is a wholly-owsabsidiary of HEI, HEI is
subject to the NYSE corporate governance listingaards in Section 303A of the NYSE Listed Compsiapual and, by reason of an
exemption resulting from HEI's listing, HECO is néiccordingly, HECO is exempt from NYSE listing stiards 303A.04, 303A.05 and
303A.06, which require listed companies to have inating/corporate governance, compensation and aadimittees.

Although not required by NYSE rules to do so, HER#3 established one standing committee, the HECdt ommittee, and
voluntarily endeavors to comply with NYSE and SEQuirements regarding audit committee composifide current members of the
HECO Audit Committee are nonemployee directors BHErrTaniguchi (chairperson), Thomas B. Fargo, ReggFowler, Timothy E. Johns
and Anne M. Takabuki. All Committee members areepehdent and qualified to serve on the Committesyaunt to NYSE and SEC
requirements. Admiral Fargo and Mr. Taniguchi ds® anembers of the HEI Audit Committee and Admkatgo is a member of the audit
committee for Northrop Grumman Corporation. BarryTiniguchi, Peggy Y. Fowler, Timothy E. Johns &mhe M. Takabuki have been
determined by the HECO Board to be the “audit cott@mifinancial experts” on the Committee.

The HECO Audit Committee operates and acts unawaitien charter approved by the HECO Board andlabks on HEI's website at
www.hei.com. The HECO Audit Committee is resporssifolr overseeing (1) HECO's financial reporting gasses and internal controls,
(2) the performance of HECO's internal auditor, {8k assessment and risk management policiesysagbagement and (4) the Corporate
Code of Conduct compliance program for HECO. Initamtdl the Committee provides input to the HEI Au@bmmittee regarding the
appointment, compensation and oversight of thegaddent registered public accounting firm that eudiEl’s consolidated financial
statements and maintains procedures for receividgeviewing confidential reports to the HECO Audammittee of potential accounting
and auditing concerns.

In 2009, the HECO Audit Committee held four meegingt each meeting, the Committee held executigsisas without management
present with the independent registered public @aibog firm that audits HEI's consolidated finari@gsatements and the internal auditor.

Attendance at HECO Board and Committee meetings

In 2009, there were seven regular meetings andpeeial meeting of the HECO Board. All HECO direstattended at least 75% of
combined total number of meetings of the Board Bodrd committee on which they served.

Family relationships; executive officer and director arrangements

There are no family relationships between any etwezwfficer, director or director nominee of HE@@d any other executive officer,
director or director nominee of HECO. There areanmangements or understandings between any exeaiffiger, director or director
nominee of HECO and any other person pursuant tohnduch executive officer, director or directormoee was selected.

Code of Conduct

The HEI Board has adopted a Corporate Code of Guridat applies to all of HE$' subsidiaries, including HECO, and which includ
code of ethics applicable to its principal execmtfficer, principal financial officer and principaccounting officer. The Corporate Code of
Conduct is available on HEI's website at www.heincdECO elects to disclose the information requbigd-orm 8-K, Item 5.05,
“Amendments to the Registrant’s Code of EthicsMaiver of a Provision of the Code of Ethics,” thgbuthis website and such information
will remain available on this website for at least2-month period.
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Section 16(a) beneficial ownership reporting compliance

Section 16(a) of the 1934 Exchange Act requires BE@xecutive officers, controller, directors aretgpns who own more than ten
percent of a registered class of HECO'’s equity stes to file reports of ownership and changesvmership with the SEC. Such reporting
persons are also required by SEC regulations todiuirHECO with copies of all Section 16(a) formsytliile. Based solely on its review of
such forms provided to it during 2009, or writt@presentations from some of those persons thabmad5s were required from such persons,
HECO believes that its executive officers, conagltirectors and persons who own more than terepénf a registered class of HECO's
equity securities complied with the reporting requients of Section 16(a) of the 1934 Exchange éwc2009, except for Mr. Rosenblum,
who inadvertently failed to timely file a Form Jpa@ting ownership of no shares of HECO PreferretiStSuch report has since been filed.
With respect to prior years, in 2009 HECO determiitiet initial reports on Form 3 for the reportimgrsons listed below had inadvertently
not been timely filed. Such reports have since bi#eh Other than HEI, which reported ownershigl6Db,000 shares of HECO Preferred
Stock, none of such reporting persons (Robert M,Athomas B. Fargo, Jay M. Ignacio, Timothy E. pHBert A. Kobayashi, Jr., Constance
H. Lau, David M. Nakada, Patsy H. Nanbu, Alan Mhid®, Edward L. Reinhardt, Richard M. RosenblunmyngsS. Y. Sekimura, Anne M.
Takabuki, Kelvin H. Taketa, Barry K. Taniguchi abeffrey N. Watanabe) reported owning any sharesrefjistered class of HECQO'’s equity
securities.

ITEM 11. EXECUTIVE COMPENSATION
HEI:

The information required under this item for HEInsorporated herein by reference to the inforrmatiglating to executive and director
compensation in the HEI 2010 Proxy Statement.

HECO:

As Richard M. Rosenblum was deemed an executiveeofdf HEI and certain directors of HECO are al#ectors of HEI, information
required under this item for HECO, in addition hattset forth below, is incorporated herein bynefiee to the information relating to the
compensation of Mr. Rosenblum and directors of HE@® also serve on the HEI Board in the HEI 201@xP1Statement.

Compensation Committee Interlocks and Insider Parftipation
HEI:

The information required to be reported under ¢higtion is incorporated herein by reference to'@ther Relationships and Related
Person Transactions—Compensation Committee Intesland Insider Participation” section in the HELQ@Proxy Statement.

HECO:

The HECO Board does not have a compensation cogenRRather, the entire HECO Board serves as thpeasation committee and
oversees HECO executive compensation matters. A®pids responsibility to oversee compensatioogoams at HEI and its subsidiaries,
HEI Compensation Committee assists the HECO Bopm\iewing and making recommendations regarding@BEexecutive compensation
matters. HECO directors Thomas B. Fargo and A. Mauvlyers, who are also directors of HEI, also seya the HEI Compensation
Committee.

During the last fiscal year, the following HECOio#rs, who are also directors of HECO, participatedeliberations of the HECO
Board regarding HECO executive compensation matters

» HECO Chairman of the Board Constance H. Lau, wtadsis HEI President & Chief Executive Officer andHEI director and is
not compensated by HECO, participated in delibenatiof the HEI Compensation Committee in recomnmandind of the HECO
Board in determining, compensation for HE's President & Chief Executive Office

e« HECO President and Chief Executive Officer RichiirkdRosenblum, who is also a HECO director, wasaasible for evaluating
the performance of HECO Vice Presidents based dompeance goals and subjective measures, whicluatiahs were used by
the HEI Compensation Committee in recommending,lanthe HECO Board in determining, compensatiorttiose officers.

Mr. Rosenblum did not participa
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in the deliberations of the HEI Compensation Corterito recommend or of the HECO Board to determis®wn compensatio

« Additional information is located in the sectiond@pensation Discussion and Analysis—CompensationeBs—What is the rol
of executive officers in determining HECO namedaiive officer compensatio” below and is incorporated herein by referei

HECO Board and HEI Compensation Committee Report

The HECO Board and the HEI Compensation Committee heviewed and discussed with management the @usapion Discussion
and Analysis that follows. Based on such review @isdussion, the HEI Compensation Committee recomd®e, and the HECO Board
approved, that the Compensation Discussion andyAisabe included in this Annual Report on Form 10-K

SUBMITTED BY THE HECO BOARD OF DIRECTORS
Constance H. Lau, Chairman
Thomas B. Fargo

Peggy Y. Fowler
Timothy E. Johns
Bert A. Kobayashi, Jr.
A. Maurice Myers
David M. Nakada
Alan M. Oshima
Richard M. Rosenblum
Anne M. Takabuki
Kelvin H. Taketa
Barry K. Taniguchi
Jeffrey N. Watanabe

AND SUBMITTED BY THE COMPENSATION COMMITTEE OF
THE HEI BOARD OF DIRECTORS
Thomas B. Fargo, Chairperson
Don E. Carroll
Victor H. Li
A. Maurice Myers
Diane J. Plotts
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Compensation Discussion and Analysis
Who were the named executive officers for HECO in@09?
For 2009, the HECO named executive officers were:
1. Richard M. Rosenblum, HECO President and Chief Ettee Officer.

2. Tayne S.Y. Sekimura, HECO Senior Vice Presid@oat Chief Financial Officer, from September 2802@nd HECO Senior Vice
President, Finance and Administration, from Felbriar2008 to September 27, 20!

3. Robert A. Alm, HECO Executive Vice Presidenonfr March 2, 2009 and HECO Executive Vice Presidetblic Affairs from
February 1, 2008 to March 1, 20(

4.  Stephen M. McMenamin, HECO Senior Vice Presidet Chief Information Officer. Mr. McMenamin joiddHECO as an
executive on September 28, 2009. Prior to that, ddteMcMenamin provided services to HECO as aworimfation technology
consultant

5. Edward L. Reinhardt, MECO Preside

Compensation information is also being disclosedvi@ additional named executive officers, Thomaddaquin, who retired as HECO
Senior Vice President-Operations on June 30, 280@ Amy E. Ejercito, who retired as HECO Vice Rdesi-Corporate Excellence on
December 31, 2009, but who ceased being an exeafficer in August 2009.

Summary of Results

In 2009, HECO and its subsidiaries continued taeggjvely pursue initiatives to improve the fundatatoperating and financial
performance in order to be in a better positiowéather the economic downturn and to grow earramgsimprove capital efficiency as
conditions improve. The utilities made investmentsritical reliability projects and sought timetpst recovery and return on those
investments. In the face of lower kilowatthour sa@d lower and slower rate relief, management tesgonsible action to contain and defer
spending. As a result, the utilities were ableuossantially offset the negative impact of lowearitexpected revenues. Simultaneously, the
utilities executed the first steps in carrying @isirole in the Hawaii Clean Energy Initiative,aatimark multiyear agreement with the State
Hawaii aimed at achieving among the most aggressaan energy goals in the nation and a sustainelglen energy future for the state. As a
result of these efforts in 2009, HECO receivedHertinterim rate relief in its 2009 test year redgse for a new biodiesel generating station on
February 19, 2010, and on the same date, recepmd\aal of the joint proposal (with the ConsumewAdate) for a new method of setting
electric rates called “decoupling”.

Despite the economic headwinds faced by HECO andalily all businesses in 2009, HECO was able &s@rve earnings, maintain its
dividend and, at the same time, continue to mowedod on key strategic initiatives positioningat improved performance and shareholder
value creation in the near future while helpingbieve important clean energy goals for the Sthkéawaii.

Executive Summary
The following are the major revisions to the exa@itompensation programs impacting the above naedutive officers in 2009:

» Base salaries for the named executive officerdudiuy salary adjustments for executives who assuadglitional responsibilitie
were frozen in 200¢

* Annual and long-term incentives for performancdaqus beginning in 2009 were based on a percenthge executive’s base
salary, rather than the salary midpoint of the akige’s grade, to better reflect appropriate lewdlsompensation for individual
contributors. Each incentive metric has its owmeshiold.

» HECO'’s President and Chief Executive Officer's 28 1 long-term incentive plan award was denomah&f#o in cash and
40% in stock units, with a stock value determinetha beginning of the performance period, so thatawards will have a
stronger linkage to improvements in shareholdewezalhe 2009-2011 long-term incentive plan awafdsyarded, for the other
HECO participating
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executives will be paid in cash. The 2010-2012 {tergn incentive plan will be paid 100% in stocksdean amount withheld for
taxes, with the number of share units determindgldeabeginning of the performance period to rewsdicipants for increases in
share value and to better align executives witmedt@der interest:

» The HEI Excess Pay Plan and HEI Executives’ Defe@empensation Plan were each amended to provéde tharticipant will
forfeit all benefits if terminated for cause, defthas a violation of the HEI Corporate Code of Gmtdwhich governs HEI and its
affiliated companies

* The Executive Death Benefit Plan of HEI and Pgutiting Subsidiaries was amended effective SepteB#2609 to close
participation to otherwise newly eligible employeesl to freeze benefits for existing participarg®fisuch date

» Effective January 1, 2009, company-paid executwsitals for HECO executives were eliminated ingieg with HECO's
philosophy to reduce nonperforma-based benefit:

» Effective May 1, 2009, automobile and gas allowarfoe HECO executives were eliminated and replae¢id a onetime increas
to the eligible executiv's base salan

» Effective August 2009, the electric rate discouendiit was eliminated for HECO employees and resit
* In 2009, the tax gro-up on club membership initiation fees was elimida

» In 2009, restricted stock units were granted to BE@med executive officers. Restricted stock umilisallow prorata vesting
upon an executiv's retirement, death or disabilit

HECO has either eliminated or restricted the usaxfross-ups to named executive officers. Tasgps of death benefits have been
restricted to the executives who participated amapplicable plan prior to September 9, 2009. Thegeno tax gross-ups in the change-in-
control agreement given to Mr. Rosenblum, the &{l§CO named executive officer who has a change-itirobagreement, and aggregate
payments under this agreement would be limitetiéamaximum amount deductible under Section 280tBeofnternal Revenue Code. There
are no tax gross-ups allowed on club membershijaiinin or membership fees. In 2009, Mr. Rosenbkirelocation and reimbursement for
temporary housing expenses were grossed up fos tgxéo a certain aggregate limit, a common pradtc relocating executives, and a
condition of Mr. Rosenblum’s recruitment.

Compensation Process
Can the HECO Board and the HEI Compensation Committe modify or terminate executive compensation progms?

The HECO Board and the HEI Compensation Committeerve the right to amend, suspend or terminaténaeytive program or oth
executive compensation program, or HECO'’s or adividual executive’s participation in such programiie HECO Board and the HEI
Compensation Committee can exercise discretiordaae or increase (except to the extent an awgpdyaut is restricted under the specific
plan to satisfy the requirements for deductibilityder Section 162(m) of the Internal Revenue Ctue}ize of any award or payout to HE!
or subsidiary executives. In 2009, no portion of Baonus or long-term incentive compensation paidrnp HECO executive was non
deductible under Section 162(m).

In making compensation determinations, the HECOr@8aad the HEI Compensation Committee will considencial accounting and
tax consequences, if appropriate. For instancef @O Board and the HEI Compensation Committee dedgrmine that there should not be
any incentive payout that would otherwise resukélydrom a new way of accounting for a financiatasure. As another example, the HECO
Board and the HEI Compensation Committee will tette account tax deductibility in establishing extree compensation, but reserve the
right to award compensation even when not dedctibit is reasonable and appropriate.
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How do HECO'’s compensation policies and practicesetate to HECO's risk management?

HECO has a robust Enterprise Risk Management fomdkiat is principally responsible for identifyiagd managing risk across the
company and subsidiaries, and for reporting higk aireas to the HECO Board and the HECO Audit CdtamiHECO's Enterprise Risk
Management function is part of HEI's overall Entésp Risk Management function that is principatgponsible for identifying and
managing risk across all HEI companies and formémphigh risk areas to the HEI Board and desigddtoard committees. As a result, all
HEI and HECO directors, including those that comgithe HElI Compensation Committee, are aware afishe which could have a material
adverse effect on HECO. The HECO Board and HEI Goregtion Committee have assessed these risks @hddvice of its independent
compensation consultant, have established HECOigeasation policies and practices and the spesiécutive compensation program
described in this Compensation Discussion and Amal{he HECO Board and the HEI Compensation Cotaeltave concluded that the
executive compensation program does not encounagecessary or excessive risk-taking.

HECO'’s compensation policies and practices are designedcourage executive management to maximize yafushareholders, whi
considering its key stakeholders, including custanemployees and regulators, and to discouragsides that introduce excessive risk to
the enterprise. The executive compensation proggamuctured to pay for performance and alignetkecutive officers’ interests with
shareholder interests, as well as encourage exesut focus on profitability, efficient use of é@ab earnings growth and stock price
appreciation in both the short and long terms. Bseedhe executive officers are in a position teatly influence HECO'’s performance,
compensation for executive officers involves a digant portion of pay that is “at risk” and tiedrectly to HECO and HEI performance —
namely, the annual incentive bonus plan and theevaf long-term equity-based incentives.

In structuring the incentive compensation plans setting the particular goals, targets and mettiess HEI Compensation Committee
and HECO Board incorporate the following elememid practices to ensure consistent leadership ameppate and prudent decision-
making among the named executive officers in a reatirat requires cooperation and execution witlaking unnecessary or excessive ri

» Financial performance objectives of the annual @aséntive program linked to approved budget gungsl and nonfinancial
measures aligned with the interests of all of HI's stakeholder

» Alignment of financial and nonfinancial performaringhe annual cash incentive programs for namegtive officers, other
officers and no-executive employee

» Claw-back capability through an executive compensagaovery policy for the recoupment of incentive aggpaid to executive
who are found to be personally responsible fordrawoss negligence or intentional misconduct tiaaises a restatement of
HECC's financial statement

» Greater financial opportunity in long-term incemtiprograms best realized through long-term totatediolder return, earnings
growth, profitability and efficient use of capitathich mitigates excessive st-term risl-taking.

» Share ownership guidelines requiring the nameduwerofficers to hold certain amounts of HEI stpeksuring that each
executive has a significant amount of personal thegd to lon-term performance of HE

» Prorata payouts under the performébased plans (above minimum thresholds), ratherdhi“all-or-nothin¢” approach

» Use of annual grants of long-term incentives vestiner a period of years to encourage executivésciss on sustaining HEI's
long-term performance

» Use of a variety of performance metrics, both friahand nonfinancial (e.g., net income, returragarage common equity, total
shareholder return, safety and customer satisfaciimong others) that correlate to long-term cosadf shareholder value and are
affected by management decisic
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A variable and nonformulaic goal-setting procedsere prior performance, market conditions and itrgiyserformance are
considered relative to future expected performanassess the reasonableness of the ¢

Discretion retention by the HECO Board in estabtieht of performance goals and metrics, determinatfachievement levels
for these goals, and administration of all awa

Continuous monitoring by the HECO Board and the BBipensation Committee through assessment of HE@@Yress
toward its goals in juxtaposition to risks facedtbg enterprise, through management presentattansaaterly meetings and
monthly written reports

Compensation Program
What are the objectives of HECO's executive compertion programs?
The following are the primary objectives of HEC@3ecutive compensation programs:

Encourage and reward performance relative to basipkns and strategies that maximize the value®&e€livers to HEI's
shareholders and other key stakeholders, suchst@neers, employees, policy makers, and regule

Provide compensation and benefits that are designbd competitive with peer companies and relefiamttional positions to
attract, retain and motivate talented execut

Emphasize performance-based rewards driven bytsasithin the scope of the executive’s respongibdr the responsibilities of
the executive team as a gro

Provide reward strategies to align with specifisibass needs and talent mark

Maintain a culture of integrity, where there isumaue pressure to meet or exceed targets for pgrgam, nor encouragement of
employees to take undue or inappropriate ri

What is each element of executive compensation?
To meet the compensation objectives described allogeompensation for named executive officerkiges the following elements:

Base salary

Annual performanc-based cash incentive compensat

Long-term performanc-based equity and n-equity incentive compensation and ser-based restricted stock uni
Health and welfare benefits and retirement ben

Why does HECO choose to pay each element?

HECO chooses to pay its executives a base salagube it should pay value for value received, atahg for services rendered
during the year recognizes the indivic's position, responsibilities, experience, perforogaand contribution:

HECO provides its executives the opportunity tcmesrnual cash incentives based on the achieverhgptts (1) to build
fundamental earnings in a controlled risk mannesuggport the continued payment of the HEI dividd@jlto focus on
nonfinancial measures important to HECO'’s stakedrsl@nd (3) to motivate executives and encouragetbcutives’
commitment to HEC's success. Shareholders and other stakeholderfit bere the achievement of these go:

HECO provides longer-term incentives to suppottatives to provide long-term growth in shareholdalue, to increase HECO's
financial and strategic flexibility, and to builtifundamental value. HEI's long-term incentiverptewards executives based on
HECO and HEI's successful financial performanceraa#ling three-year performance periods. The threar performance period
provides balance with the shorterm focus of the annual incentive compensation.dla2009, HECO paid its executives in a
of earned lon-term incentives paid partially in HEI stock andvéeg-based restricted stock units in or
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to encourage stock ownership and alignment ofriterésts of executives and shareholders. The 20124ng-term incentive
plan awards to all HECO executives will be paidreht in stock, less an amount withheld for tax@estermined in share units set
at the beginning of the performance period, to arege even greater alignment of executives withedtedder interests. The long-
term incentive plan also has a retention impadherexecutives

 HECO provides its executives health and welfareebitnand retirement benefits to encourage exeeutealth and retention, as
well as enabling HECO to be competitive with iterse

How does HECO determine the amount for each element

HECO is Hawaii’'s primary regulated electric puhlidity and supplies power to 95% of Hawaipopulation through its electric utiliti
HECO, HELCO and MECO.

Peer companies are comprised of companies whithgiaggregate, are similar in business focushéiah scope and valuation, provide
similar products and services, and are sourcemfented employees. The resulting peer companéegsad as a reference in determining
appropriate pay levels and mix of pay components.

The HEI Compensation Committee’s independent cosgién consultant until December 2009 was TowerdrP@gow known as
Towers Watson). In early 2009, Towers Perrin cobetia review of HECO's executive compensation. fiéer group was selected by
considering utility industry companies with $1.0ibn to $4.2 billion in revenues, 1,070 to 4,30@m@oyees, and return on average common
equity (ROACE) greater than 5%.

The following are the HECO peer group companiez0@9:

Allegheny Energy Inc Portland General Electric C
Alliant Energy Corp PPL Corp.

Ameren Corp Puget Energy Inc

Aquila Inc. Questar Corg

Avista Corp. San Diego Gas & Electric Compa
Entergy Corp Sierra Pacific Resourci
Great Plains Energy, In TECO Energy Inc

Mirant Corp. UIL Holdings Corp.
Northeast Utilities UniSource Energy Cor|
NSTAR Vectren Corp

OGE Energy Corg Westar Energy, Inc
Pinnacle West Capital Cor Wisconsin Energy Corj

PNM Resources, In

Following a Request for Proposal process in the dartgr of 2009 to evaluate compensation consulfanfsiture work on executive
compensation, the Compensation Committee seleakdetained Frederic W. Cook & Co., Inc. (Fred&icCook) as its independent
compensation consultant.

In February 2010, Frederic W. Cook conducted aerg\of the HECO executive compensation. To screen gampanies for HECO,
compensation data from a peer group of 15 simisided public utility companies and survey datarfrbowers Perrin that covered both
energy services and general industry companies regiewed. The resulting primary comparator graugudes 15 publicly-traded utilities
with annual revenue between $1.5 and $6 billiopraximately half to three-times that of the holdo@mpany. The results of the review
reflected that Mr. Rosenblum’s and Mr. Alm’s totlidect compensation levels (i.e., annual cash cosgt@n plus long-term incentive
awards) are at the median level of the peer gréyuiolic utility companies. The compensation levaishe other named executive officers
are at or below the 25 percentile. There was ingafft data to review Mr. McMenamin’s total dire@mpensation because he recently
joined HECO in September 20(
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The following are the HECO peer group companie20h0:

Allegheny Energy Pinnacle Wes

Alliant Energy PNM Resource

Great Plains Energ Portland General Electr
Mirant Questal

Northeast Utilities TECO Energy

NSTAR Vectren

NV Energy Wisconsin Energ

OGE Energ)

How does each element fit into HECO'’s overall compesation objectives?

The HECO Board and HElI Compensation Committee ve@ach compensation element to determine whetfiiés into HECO's
overall compensation objectives. Management prageand the compensation consultant reviews tallgtshen each executive officer to
determine how each executive’s elements of payy agdase salary, annual incentives, benefitsamgterm incentives, compared to peers
and comparable functional equivalents. The HEI Cemsption Committee and HECO Board use this infaomab consider whether any
element should be reduced or increased or whetkeanix of elements should be changed.

The HECO Board and HEI Compensation Committee r@gi@wed internal equity amongst the top executiveen developing pay
recommendations. The HECO Board and HElI Compens&wnmittee believe that the comparative compemsaimong the HECO named
executive officers is fair, considering job scopeperience, value to the organization, and duékgive to the other HECO named executive
officers.

Compensation Elements
What are the base salaries of the HECO named exetug officers?

The base salaries for the HECO named executiveeoffiare set forth under the “Salary” column in2889 Summary Compensation
Table below.

In February 2009, the HECO named executive offieeived the merit increases which were in the btidgproved by the HEI
Compensation Committee and HECO Board due to theamic downturn, except in the case of salary dufjests for named executive
officers who assumed additional responsibilitiesoomake up for the elimination of the company-pzad and gas allowances.

The HECO Board and HEI Compensation Committee afgara salary increase of 15%, or $44,600, for Mm,Avho assumed
increased operational responsibilities, effectivaréh 2, 2009. As Executive Vice President, he erseeing the implementation of the Hay
Clean Energy Initiative, an agreement executed &etvthe State of Hawaii and the utilities in Octa®@08 to proactively reduce the State of
Hawaii's dependence on imported fossil fuel by mgviowards a future of increasing renewable endfggderic W. Cook has determined
that the HECO named executive officer salariesnas the median level of the utility peer group.
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What was HECO's 2009 annual incentive plan and werthere any payouts to HECO named executive officensnder this plan?

HECO'’s annual incentive plan is known as the Exgeuncentive Compensation Plan (EICP). In 2008, HECO Board and HEI
Compensation Committee established the EICP gwhish focused on four key constituencies of thétyti(1) shareholders, (2) employees,
(3) customers and (4) regulators. Mr. Rosenblumddtitional financial metrics that were alignedhwiite goals of HEI. The following table
lists the performance metrics, weightings, minimilnesholds, and target and maximum goals for ti0® ZHCP:

Name Weight Performance Metric Minimum Threshold Target Goal Maximum Goal
Richard M. Rosenblu 30% HEI Consolidated Net Inconr $101.5 million $112.8 million $124.1 million
20% HEI Return on Average 7.1% 7.9% 8.7%
Common Equity
20% Utility Consolidated Net $76.1 million $84.5 million $93.0 million
Income
10% Utility Consolidated Safety  4.65 4.25 3.88
(Total Cases Incident Rat
10% HECO Customer Satisfactic 76.6 78.2 82.0
10% Hawaii Clean Energy Initiativ Meet minimum project Meet target project Meet maximum project
(HCEI) milestones milestones milestones
Tayne S. Y. Sekimur:  40% Utility Consolidated Net $76.1 million $84.5 million $93.0 million
Income
Robert A. Alm 20% Utility Consolidated Safety  4.65 4.25 3.88
Amy E. Ejercito (Total Cases Incident Rat
20% HECO Customer Satisfactic 76.6 78.2 82.0
20% Hawaii Clean Energy Initiativ Meet minimum project Meet target project Meet maximum project
(HCEI) milestones milestones milestones
Edward L. Reinhardt 40% Utility Consolidated Net $76.1 million $84.5 million $93.0 million
Income
20% Utility Consolidated Safety  4.65 4.25 3.88
(Total Cases Incident Rat
20% MECO Customer Satisfactic 70.7 72.5 76.9
20% Hawaii Clean Energy Initiativ Meet minimum project Meet target project Meet maximum project
(HCEI) milestones milestones milestones

The following were the award ranges, shown as egoeéage of base salary that the HECO Board andddEipensation Committee
approved for the 2009 EICP:

Name Minimum Target Maximum

Richard M. Rosenblur 30% 60% 12C%
Tayne S. Y. Sekimur 15% 30% 60%
Robert A. Alm 20% 40% 80%
Edward L. Reinharc 15% 30% 60%
Amy E. Ejercito 10% 20% 30%

Mr. McMenamin did not participate in the 2009 annaentive plan because he joined HECO as an execofficer late in the
performance period, on September 28, 2009.

In 2009, HECO met the following annual incentivealgo
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» Utility consolidated net income at $79.4 millionhiwh was between the minimum goal of $76.1 milliord target goal of $84.5
million. Utility consolidated net income is the bmfnancial measurement of earnings for the year @ontributes directly to HES’
net income, its earnings per share and suppots dividend to shareholders. Net income is a gdigeaacepted accounting
principle (GAAP) measur¢

» Consolidated Safety focuses on employee safetyeasumed by the Total Cases Incident Rate (TCIR)RTi€a standard measure
of safety performance, which is determined by ttalthumber of Occupational Safety and Health Adstiation recordable cases
x 200,000 productive hours divided by the total bemof productive hours for the year. The lowerT@R, the better. The goal
was selected because of the importance of safetyery employee. The consolidated TCIR was 3.9%hwvas between the
target goal of 4.25 and the maximum goal of 3

» Hawaii Clean Energy Initiatives Big Wind/Renewabletegration. The Big Wind goal focuses the utility meeting key
milestones for development and integration of aomagnewable energy resource. The potential renleveatergy contributions
from this project, combined with the contributidnem ongoing projects to obtain renewable energynfsources including
photovoltaics, biomass, geothermal, ocean enerdy#rers, will help the utility meet its commitmeninder the Hawaii
Renewable Portfolio Standards law and the Hawa&agGIEnergy Initiative. In 2009, HECO met its Bigrni&iRenewables
Integration project milestone at the target le

For Mr. Rosenblum, HEI's goals of net income artdneon average common equity were determined @maolidated basis, thus
impacted by the results from the bank and utilppgi@ating subsidiaries. The HEI Compensation Conemitietermined to exclude, for
purposes of 2009 compensation measures, the imnptet losses resulting from American Savings Barsile of private-issue mortgage-
related securities in November 2009 in additiothallowed exclusions (one-time charges sucharaece and lease buyouts and impact of
other-than-temporary impairment charges). As altddi&l met its two goals of HEI net income and HEturn on average common equity,
each at between target and maximum levels. Disousgithese goals is incorporated by referencherEl 2010 Proxy Statement. Half of
Mr. Rosenblum’s goals were based on the level biesement of HEI goals in addition to utility goatecause he is an HEI named executive
officer and in recognition of the utility’s influee on the achievement of HEI's goals. The other BE@med executive officers focused

solely on utility goals.

Because of the achievement of these goals, in Bep2D10, the HECO Board and HEI Compensation Cdteenapproved the
following annual EICP awards for HECO named exeeutifficers:

Name Payout

Richard M. Rosenblur $322,28¢
Tayne S. Y. Sekimur $ 55,12:
Robert A. Alm $ 97,144
Edward L. Reinharc $ 69,46
Amy E. Ejercito $ 19,98t

What was HECQO's 2007-2009 londerm incentive plan and were there any payouts to HCO named executive officers under the Plar

HECO'’s three-year performance incentive plan isvkmas the Long Term Incentive Plan (LTIP) and ptdegi awards measured over
rolling three-year performance periods. In 200@,HHECO Board and HEI Compensation Committee apjprtive following award ranges,
shown as a percentage of the salary midpoint (fldelmsalary level in a salary range for a particybb grade or position), for the HECO
named executive officers who were participanthaplan:

Name Minimum Target Maximum

Tayne S. Y. Sekimur 25.(% 37.5% 75.(%
Robert A. Alm 25.(% 37.5% 75.(%
Edward L. Reinharc 25.(% 50.(% 100.(%
Thomas L. Joaquit® 25.(% 37.5% 75.(%

(1) Because Mr. Joaquin retired effective June2B09, his 2007-2009 LTIP award was prorated basatie 30 months he served in the
three-year performance perio

64



Table of Contents

Messrs. Rosenblum and McMenamin did not participatee 2007-2009 LTIP because they became emplayedECO after the start

of this performance period.

The following table lists the performance metriegjghtings, minimum thresholds, and target and mari goals, for the 2007-2009
LTIP. The listed executives all shared in the sgoas.

Minimum
Name Weight Performance Metric Threshold Target Goal Maximum Goal
Tayne S. Y. Sekimu 50% Utility Consolidated Modified $28.852 million $32.058 millior  $35.263 millior
Robert A. Alm Free Cash Floy
Edward L. Reinhardt 30% Utility Consolidated Return on  80% of consolidated 90% of 100% of

Thomas L. Joaquin

20% HEI Total Return to
Shareholders

Average Common Equity

30t percentile of the

Index (1)

allowed return on equity

Edison Electric Institute

consolidated
allowed returi

consolidated
allowed return

on equity
on equity
50t 70t percentile
percentile of the Edison
of the Edison Electric
Electric Institute
Institute Index (1)
Index (1)

(1) The Edison Electric Institute (EEI) is an asation of U.S. investor-owned electric companiest tre representative of companies that
are comparable investment alternatives to HEI. ktute’s members serve 95% of the ultimate qustis in the investor-owned
segment of the industry and represent approxim&t@dg of the U.S. electric power industry. The thyear EEI Index measures
performance data for U.S. investor-owned electil¢ias. The performance of the companies in theelx is calculated on a
noncapitalized weighted basis so as not to givis@raportionate emphasis to the larger companiempnies are added to or deleted
from the three-year index through acquisitions erger or other changes in ownership. The EEI usesrgpany in the Index when it
has three years of consistent comparable data a@updo this peer group. HEI uses its rankingh@ EEI Index to determine how well
it performed in the three-year performance periasieal on total return to shareholders. In 2009%dlh@ving companies were in the

three-year EEI Index

Allegheny Energy Inc

ALLETE

Alliant Energy Corporatiol
Ameren Corporatiol

American Electric Power Int
Avista Corporatior

Black Hills Corporatior
Centerpoint Energy, In
Central Vermont Public Service Corporat
CH Energy Group Inc

CLECO Corporatiot

CMS Energy Corporatio
Consolidated Edison In
Constellation Energy Group, In
Dominion

DPL, Inc.

DTE Energy Compan

Duke Energy Corporatio
Edison Internatione

El Paso Electric Compar

The Empire District Electric Compat
Entergy Corporatiol

Exelon Corporatiot

First Energy Corporatio

FPL Group Inc

Great Plains Energy In
Hawaiian Electric Industries In
IDACORP, Inc.

Integrys Energy Grou

Maine and Maritimes Corporatic
MDU Resources Group Ir

MGE Energy Inc

NiSource Inc

Northeast Utilities
NorthWestern Energ

NSTAR

NV Energy

OGE Energy Corporatic

Otter Tail Corporatiol
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Pepco Holdings Inc

PG&E Corporatior

Pinnacle West Capital Corporati
PNM Resources, In

Portland General Electr

PPL Corporatior

Progress Energy, In

Public Service Enterprise Group, i
Scana Corp

Sempra Energ

Southern Compan

TECO Energy, Inc

UIL Holdings Corporatior
UniSource Energy Corporatic
Unitil Corporatior

Vectren Corporatiol

Westar Energy, Inc

Wisconsin Energy Corporatic
Xcel Energy Inc
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The utility met its goal for HEI Total Return to &eholders (TRS) in the 2007-2009 LTIP performgmedod. A better total return to
shareholders benefits shareholders, employeesuwmtongers by increasing the overall financial sttbraf HEI enterprises. Because of the
achievement of the TRS goal, in February 2010 tBéEbmpensation Committee and HECO Board approveddlowing long-term
incentive award under the 2007-2009 LTIP for theddEexecutives who were in the plan, payable 60%ash and 40% in HEI Common
Stock based on the stock value at the time of pipecaval of the award:

Name Payout

Tayne S. Y. Sekimur $13,83:
Robert A. Alm 15,62
Edward L. Reinharc 14,25(
Thomas L. Joaqui 12,00(

What is HECO'’s 2008-2010 long-term incentive plan?
HECO'’s 2008-2010 long-term incentive plan was eixgd at page 59 of its Annual Report on Form 1®Kifie fiscal year ended

December 31, 2007, which explanation is incorparatereference.

What is HECO'’s 2009-2011 long-term incentive plan?

In February 2009, the HEI Compensation CommittakBECO Board modified the design of the LTIP foe #009-2011 performance
period based on utility strategy and recommendatafrTowers Watson after its executive compensatoiew and approved the following
long-term incentive goals for the 2009-2011 LTIPfpenance period for each of the participating HE@#ned executive officers:

Name Weight Performance Metric Minimum Threshold Target Goal Maximum Goal
Richard M. Rosenblu 60% HEI Total Return to 30t percentile of 50t percentile of 70t percentile of
Shareholders the Edison Electric the Edison Electric the Edison Electric
Institute Index Institute Index Institute Index
20% HEI Return on Average 9.1% 10.1% 11.1%
Common Equity
20% Utility Consolidated 90% of consolidate 95% of consolidate 100% of

Tayne S. Y. Sekimura 60%
Robert A. Alm
Edward L. Reinharc

40%

Return on Average
Common Equity

HEI Total Return to
Shareholders

Utility Consolidated
Return on Average
Common Equity

allowed return on
equity

30t percentile of
the Edison Electric
Institute Index
90% of consolidate
allowed return on
equity

allowed return on
equity

50t percentile of
the Edison Electric
Institute Index
95% of consolidate
allowed return on
equity

consolidated
allowed return on
equity

70t percentile of
the Edison Electric
Institute Index
100% of
consolidated
allowed return on

equity

The HECO Board and HElI Compensation Committee ctiosabove goals to encourage long-term achieveafdtECO earnings and

enhancement of shareholder value. Shareholdergneass and employees all benefit when these goalsat. TRS is a performance mea

to show the return of a stock to an investor. HEtsl return is compared to that of the EEI Indéinvestorewned electric companies. It i
primary measure that reflects value created forett@ders. HEI Return on Average Common Equithésratio of average net income over
the three-year performance period divided by avermgnmon equity as measured from the beginningeoperformance period to the end of
the period. The utility return on average commonitycas a percentage of allowed return is measasdtie average consolidated return on
average common equity for the three-year periodpaoed to the average consolidated allowed returtpammon equity as determined by the
PUC for the three-year performance period. Théyytiéturn on average common equity is a usefulsueament for comparing the utility’s
earnings to the earnings regulators have detern@redeasonable in the most recent
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ratemaking proceeding of each respective utilitgnicourages executives to seek to have eacly @i its allowed regulated return, which
is important to shareholders and to regulators sitare an interest in assuring that the utility atiract capital at a reasonable cost to keep the
cost of capital reasonable for utility customers.

From a historical perspective, payouts are not asghieve, nor are they guaranteed, under theGHETQP. In the 2009-2011 LTIP
horizon, the utility faces tough external challengethe performance period. Extraordinary leadpreh the part of the named executive
officers will be needed to achieve the long-termtsgic objectives required for incentive payoiitse utility is focused on implementing the
Hawaii Clean Energy Initiative. This requires HE@QOncrease its portfolio of renewable resourcdsictvrequires major capital investments
over the next several years, and which in turnirequimely filing and regulatory approval in utylirate cases and other important dockets.
The HECO Board and HElI Compensation Committee belikat the LTIP targets are challenging and thdECO is successful in achieving
these goals, shareholder value is expected todrere

The following are the award levels approved byHiEe€CO Board and HEI Compensation Committee for th#PLincentives, shown as a
percentage of base salary:

Name Minimum Target Maximum

Richard M. Rosenblur 45% 90% 18(%
Tayne S. Y. Sekimur 20% 40% 80%
Robert A. Alm 20% 40% 80%
Edward L. Reinharc 20% 40% 80%
Amy E. Ejercito® 10% 20% 40%

(1) Because Ms. Ejercito retired effective December2BD9, if an award is earned and approved, itlvélprorated based on the 12 mor
she served in the thr-year performance perio

If performance goals are met, Mr. Rosenblum’s awetidbe paid 40% in stock (determined in numbesbéres set at the beginning of
the performance period) and 60% in cash to recegniz greater role in influencing stock performarmveeile the other executives will be paid
entirely in cash. The 2010-2012 LTIP to all HEC@extives will be paid entirely in stock, less ancammt withheld for taxes, determined in
share units set at the beginning of the performaec®d, to encourage even greater alignment ofigkes with shareholder interests.

How does HECO award stock to HECO named executivefcers?

HECO provides HEI stock awards to executives tergfthen the linkage of executive compensation imighrovement in shareholder
value. The 2007-2009 LTIP awards described aboy@arformance-based and paid partially in stocle 2808-2010 long-term incentive
awards will be paid 40% in stock. As noted abowy, @vard to Mr. Rosenblum under the 2009-2011 LwilPbe paid 40% in stock
(determined in number of shares set at the beginiithe performance period) and the 2010-2012 LwilPbe paid 100% in stock less an
amount withheld for taxes. Future stock awardstg@ato the executives increase the total long-wsmpensation opportunities of the
executives by being determined up front in numbieshares rather than dollar values. The HECO BaadHEI Compensation Committee
determine the number of shares awarded in timengestock grants, versus shares that are perforeabased, in consultation with its
compensation consultant and considering peer pescti

Board compensation consultant Frederic W. Cookdahat the carried interest share ownership foHBEO named executive officers
is generally competitive with peers. The unvestalde from the long-term incentive plan and restdcstock units is about twice the annual
grant values, which the HEI Compensation Commiited HECO Board generally viewed as sufficient &gention purposes. The cliff
vesting on the restricted stock unit awards ensumgssted value extends out four years with nogpaovesting before the vesting period ends
except when the participant’s termination is duestdement, death or disability.

In 2009, restricted stock units (RSUs) were gramettie HECO named executive officers. With RSUsstock is issued or outstanding
until the actual release of the shares at vesiingdend equivalents will be calculated quarterlyidg the vesting period and payable upon
vesting four years from the date of RSU grant. R&illsallow prorata vesting upon an executive’dnernent, death or disability

The 2009 grant of RSUs specific to the named ekexofficers are summarized in the 2009 GrantslafifBased Awards and related
notes below.
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What retirement benefits do HECO named executive @iters have?

HECO provides retirement benefits to all eligibleptoyees, including the HECO named executive officérough the tax-qualified
HEI Retirement Plan as a means of providing finaln&gcurity in recognition of their years of seeviddditional retirement benefits are also
provided to certain HECO named executive officretgh the nonqualified HEI Excess Pay Plan, whpiavides the portion of benefits that
cannot be paid from the qualified plans due torireeRevenue Code limits. Retirement benefits umidkese plans specific to the HECO
named executive officers are discussed in furteéaitin the Pension Benefits table and relate@sbelow.

Can HECO named executive officers participate in noqualified deferred compensation plans?

HECO provides named executive officers with theaspmity to participate in the HEI Executives’ Defed Compensation Plan, a
nonqualified deferred compensation plan that allewecutives to defer payment of annual and longriecentive awards and the resulting
tax liability. In 2009, no HECO named executiveicgf participated in this plan.

Do HECO named executive officers have executive dbabenefits?

The Executive Death Benefit Plan of HEI and Pgutiting Subsidiaries provides death benefits toxacive’s beneficiaries in the
event of an executive’s death while employed aratttirement. This plan was frozen effective Segtter 9, 2009. The HEI Compensation
Committee and HECO Board closed patrticipation enpitan to any individual who was not already aipgdnt by September 9, 2009 and
froze the benefits of participants who were empésyas of such date (i.e., foreclosed any increadedth benefits due to salary increases
after September 9, 2009). The death benefits uhiefrozen plan are grossed up in recognition lifatnsurance is normally tax exempt.
However, freezing the plan reduces the amountasgyup benefits that will be required in the futieath benefits are discussed in further
detail in the Pension Benefits table and relatadsibelow.

Do HECO named executive officers have change-in-ctsal agreements?
Mr. Rosenblum is the only HECO named executiveceffivho is a party to a change-in-control agreement

Change-in-control agreements can be an appropoakéo recruit executives as an expected pati®fcbompensation package, to
encourage the continued attention of key executivéise performance of their assigned duties witlidistraction in the event of a potential
change in control, and to assist in retaining kegcatives. Change-in-control agreements can als@gragainst executive flight during a
transaction when key executives might, in the abserf the agreement, accept employment with cotigpsti

Mr. Rosenblum was granted a double trigger changmntrol agreement, which means that he receiwevarance payment only if
there is both a change in control and he werede his job as a result. A change in control meassrdially a change in ownership of HEI or
substantial change in the voting power of HEI'susi@s or a change in the majority of the composibf the HEI Board following a
consummation of a merger, tender offer or similansaction. Mr. Rosenblum’s agreement also defingzange in control as essentially a
change in ownership of HECO. Mr. Rosenblum woultkiee a cash lump sum severance multiplier of ime$ the sum of Mr. Rosenblum’s
base salary and annual bonus (determined to bgréfa¢er of the current target bonus or the largetsial bonus during the preceding three
years). The severance benefits are subject teaselof claims by Mr. Rosenblum. The agreementir=nira effect for two years following
change in control.

Change-in-control benefits specific to Mr. Rosemblare discussed in further detail in the Poteft@iments upon Termination or
Change in Control section and related notes below.

What other benefits do HECO named executive officarhave?

HECO provides certain limited other compensatiothtonamed executive officers because they are aoymprovided to business
executives in Hawaii, such as club membershipsamilynfor the purpose of business entertainmengsonecessary to recruit executives, such
as relocation expenses or extra weeks of vacatidpgcause of legacy programs that have since diseontinued, such as the electricity
discount.

In 2009, Mr. Rosenblum had a club membership femttimary purpose of business entertainment exgeaxtexecutives in his positio
His initiation fee was not grossed up for taxesspant to a change in policy. Mr. Rosenblum alseixed a residential electricity discount,
which was available to all qualifying HECO emplogemd retirees until this benefit was eliminatedirgust 2009.
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HECO has eliminated all tax gross-up practices wipassible, particularly with respect to non buséaeelated perquisites. HECO may,
from time to time, reimburse for business-relategemses and only where reasonable. For examptiee irecruitment of Mr. Rosenblum who
joined HECO in 2009, other compensation was netputidde was reimbursed for relocation and tempdnansing expenses pursuant to
move from the U.S. mainland to Hawaii. These expsnahich were deemed reasonable by HECO, wersegtagp for taxes to a certain
dollar limit, a common practice for executives mting to Hawaii, and a condition of his recruithévr. Rosenblum received a signing
bonus upon his hire by HECO, subject to monthlygareimbursement in the event of a voluntary teation or termination for cause prior
to the completion of 36 months of service. As jpditis employment offer, Mr. Rosenblum also wasaged a special self-liquidating
severance agreement so in the event his employimezminated on or before the third anniversarthefdate of his hire, he will be paid a
declining portion of his annual base salary andtanyet annual bonus amount, depending on hisHesfggervice. Such a severance
agreement is not uncommon when hiring experiengeduives, especially from the mainland, who mayehgifficulty in finding other
employment if their job is terminated within montbfstheir hire and relocation. In order to reciit. Rosenblum, an experienced utility
executive, HECO agreed to give Mr. Rosenblum crefditivo years age and service for purposes of Gatiag his retirement benefits under
the HEI Excess Pay Plan, which was estimated tease the annual cost of the HEI Excess Pay Plapbroximately $38,000.

Mr. Rosenblum also received 10 days of sick leancefaur weeks of vacation as part of his offer, ebhis more than what new employees
would usually receive.

Mr. McMenamin, who joined HECO in September 2008swligible for reimbursement for temporary housind monthly round-trip
airfare to California for 36 months. Mr. McMenanigneligible for three weeks of vacation.

Two executives retired in 2009 due to an internahagement reorganization: Mr. Joaquin and Ms. Egern recognition of his years
of service and in exchange for a release of claiits,Joaquin was extended a one-year consultingesigent upon his retirement from HECO
on June 30, 2009. This agreement included paynoeisiefverance benefits calculated as describediS#¢verance Pay Plan for Merit
Employees of Hawaiian Electric Industries, Inc. &tfiliates. Under Mr. Joaquin’s agreement, a ne¢égiand consulting fee equal to the sum
of his annual base salary in effect on June 309ZB3 last day of employment with HECO) and higéted annual bonus calculated as 30%
of his salary midpoint in effect on June 30, 2008, be paid in two installments. The first instaként (50% of the aggregate fee) was paid on
July 1, 2009; the second and final installment (5ff%he aggregate fee) will be paid on July 1, 20M@ Joaquin will provide up to 500 hot
of consultation to HECO until June 30, 2010, andXdEwill also reimburse Mr. Joaquin for travel angsiness expenses associated with
rendering consulting services to HECO; the cosheflical, dental, vision and Medicare B insuranempum payments for himself and for
spouse for a period not to exceed 18 months baggniuly 1, 2009; title to the HECO automobile hedug/hile an employee; and the prore
cash value of his restricted stock grants, whicheviierfeited upon his retirement based on the teviibe restricted stock agreements.

In exchange for a release of claims, Ms. Ejereitiog retired from HECO on December 31, 2009, wasredéd a separation agreement
that included payments for severance benefits ki as described in the Severance Pay Plan fat Elaployees of Hawaiian Electric
Industries, Inc. and Affiliates, an additional lumpm payment of $175,000, and services of an empay consultant, which she did not use
in 2009. Effective February 2010, Ms. Ejercito veilso have a consulting services agreement with®ECcompensate her for time,
expenses and materials spent assisting HECO oousaprojects.

For further description of the amounts describealvalsee footnote 6 to the Summary CompensatioreTabl
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Summary Compensation Table

The following summary compensation table showstee salary, annual incentive bonus, grant datedlie of stock and option
awards, non-equity incentive compensation, changension value and nonqualified deferred comparsatrnings, and all other
compensation and benefits earned by the HECO namxexlitive officers during 2007, 2008 and 2009.cAlinpensation amounts presented
for Mr. Rosenblum are the same amounts that wifptesented for him in the HEI 2010 Proxy Statement.

SUMMARY COMPENSATION TABLE

Grant-
Date _
Fair Non-Equity
Grant-Date Value of Incentive Plan

Change in
Pension Value
and Nonqualified

Fair Value ] All Other
St%fck Sve;:?dns Compensatior Deferred Compensatior

Name and 2009 Salary Bonus Awards Compensation
Principal Positions Year ($) ($) (1) ($) (2) ($) (3) ($) (4) Earnings ($) (5) ($) (6) Total ($)
Richard M. Rosenblum * 200¢ 580,00( 250,000 348,91t — 322,28¢ 435,51: 149,88: 2,086,59'
President and Chief Executive Offic
Tayne S. Y. Sekimura 200¢ 262,66° — 25,47¢ — 68,95:¢ 118,32¢ — 475,42¢
Senior Vice President and Chief Financia00¢ 248,66° 35,00( 24,70¢ — 64,80¢ 35,28¢ 13,12¢ 421,59¢

Officer 2007 232,37 — 13,01( — — 113,35!¢ 12,697 371,43
Robert A. Alm 200¢ 340,83 — 33,97( — 112,76! 184,75 — 672,32:
Executive Vice President 200€ 294,13 100,00( 24,70t — 79,00 80,10( 16,357 594,29¢

2007 284,90( — 26,02( — 84,03¢ 119,46: 15,89¢ 530,31¢

Stephen M. McMenamin ** 200¢  62,50( — — — — 34,10: 267,85, 364,45!
Senior Vice President and Chief

Information Officer
Edward L. Reinhardt 200¢ 216,26 — 25,47¢ — 83,71 169,72: — 495,17
President, MEC(
Amy E. Ejercito *** 200¢ 163,90( — — — 19,98t 88,70¢ 270,75 543,35
VP Corporat-Excellence Retired (¢
Thomas L. Joaquin **** 200¢ 154,31° — — — 12,00¢( 101,66 551,99° 819,98
Senior Vice President-Operations Retire 200¢ 301,93: — 24,70¢ — 79,00¢ — 13,02: 418,66

4) 2007 291,70( — 26,02( — 59,13¢ 44,35( 16,13¢ 437,34t

*%

*kk

*kkk

(1)
()

Richard M. Rosenblum joined HECO as President amdf@&xecutive Officer on January 1, 20I

Stephen M. McMenamin joined HECO as Senior VRresident and Chief Information Officer on Septenitg 2009, and was a
consultant to HECO prior to that tir

Amy E. Ejercito retired on December 31, 2009. Stesed being an executive officer of HECO in Aug28@9.

Thomas L. Joaquin retired on June 30, 2(

Mr. Rosenblum received a signing bonus of $250@@h his hiring in 200¢

The Summary Compensation Table was amendedgrammnyears'disclosure for stock awards granted in 2007 and@20@lisclose th
aggregate grant date fair value of grant awardspced in accordance with FASB ASC Topic 718 rathan the dollar amount
recognized for financial statement purposes foffidwl year. Stock awards include restricted stamiks and performance shares
granted under the 2009-2011 LTIP. The grant datev&édue of the restricted stock units was: Mr. Baslum $186,835, Ms. Sekimura
$25,478, Mr. Alm $33,970 and Mr. Reinhardt $25,47i8e grant date fair values of the performanceeshegported above are based
upon the probable outcome of the performance ciamditas of the grant date, which is assumed tbé¢arget level. The target value
of the performance shares granted to Mr. RosenEu$162,081. Assuming achievement of the highesl lef performance
conditions, the maximum value of the performanaes for Mr. Rosenblum is $227,683. F¢
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discussion of the assumptions underlying the ansosgit out for restricted stock units and performeast@ares, see Note 9 to HEI's
Consolidated Financial Statemer

(3) There were no option awards granted in 2007, 20@82809.

(4)  The following 2009 annual incentive awardshe hamed executive officers were approved by theGtnpensation Committee and
HECO Board and paid in February 2010 to: Mr. Rotemt$322,289; Ms. Sekimura $55,121; Mr. Alm $97 /1¥4. Reinhardt
$69,461; and Ms. Ejercito $19,985. LTIP awardsgeeerally determined in the first quarter of eaehnfor the three-year cycle
ending on December 31 of the previous calendar. yiéwr following 2007-2009 LTIP awards to the nam&dcutive officers were
approved by the HElI Compensation Committee and HBG&rd and paid in February 2010 to: Ms. SekimWz,832; Mr. Alm
$15,621; Mr. Reinhardt $14,250 and Mr. Joaquin 2@, 60% in cash and 40% in HEI Common Stock (basetthe market price of
the stock on the date of the approval of the aw:

(5) These amounts represent the change in penstaxecutive death benefit values from DecembePB28 to December 31,
2009, December 31, 2007 to December 31, 2008, acdrber 31, 2006 to December 31, 2007, respectiMelyHECO named
executive officer currently participates in the HEdnqualified Deferred Compensation Plan. The aggfeeincreases and decreases in
value of individual pension and executive deatheffieplans resulted in a negative change in pensidume for Mr. Joaquin in 2008 a
is not included in the change in pension value alfovthat year. For a further discussion of thgaas, see the Pension Benefits table
and related notes belo

(6) The following table summarizes the component*All Other Compensatic’ paid with respect to 200!

Perquisites and Other Personal Benefits
Pre-employment

Payments
Consulting Fees Received Total
. Temporary = Upon All Other
Relocatior and Expense Tax Termination Compensatior
Reimbursement: Gross-
Expenses Housing Other Ups
Name $) %) $) %) $) $) %)
Richard M. Rosenblur 94,43: 19,74¢ — 24,62( 11,08 — 149,88:
Tayne S.Y. Sekimur — — — — — — —
Robert A. Alm — — — — — — —
Stephen M. McMenami — — 263,04« 4,80¢ — — 267,85:
Edward L. Reinharc — — — — — — —
Amy E. Ejercito — — — — — 270,75 270,75
Thomas L. Joaqui — — — — — 551,99 551,99

* Mr. Rosenblum received $125,261 for expenses iedurr relocating himself and his family to Hawairh California and
temporary housing when he joined Hawaiian Elec@aenpany, including gross up for taxes. Mr. Rosembélso received a club
membership, an electricity discount at his resiéamttil this benefit was eliminated in August, 2088d was granted four weeks
of vacation.

» The total value of perquisites and other persoaakfits provided by or paid by HECO was less thE®,@00 for Ms. Sekimura,
Mr. Alm, Mr. Reinhardt, Ms. Ejercito and Mr. Joaguind the value of such perquisites and other pafdmenefits is not included
in the table abowve¢

*  Mr. McMenamin, who joined HECO in September 2008swwaid $219,375 in consulting fees and $43,6@8har expense
reimbursements, including temporary housing andthipmound-trip airfare to California, prior to hisnployment.
Mr. McMenamin was also eligible for three weekwatation.

* In exchange for a release of claims, Ms. Ejereitag retired from HECO on December 31, 2009, wasredéd a separation
agreement that included severance pay and a Heaitfits payment of $95,757 which was calculatettiénmanner described in
the Severance Pay Plan for Merit Employees of Hawdtlectric Industries, Inc. and an additionalesance payment of
$175,000. Effective February 2010, Ms. Ejercitd wito have a consulting services agreement wit@BEo compensate her for
time, expenses and materials spent assisting HEO@rious projects

» In exchange for a release of claims, Mr. Joaquhm vetired from HECO on June 30, 2009, was exteadaae-year consulting
agreement that included severance benefits cagecliatthe manner described in the Severance Payfétaéerit Employees of
Hawaiian Electric Industries, Inc. and health béseff $315,663. Mr. Joaquin also received thd firstallment of a retainer and
consulting fee of $205,288, the prorated valueisféstricted stock grants, which would have beefefted based on the terms of
the restricted stock agreements of $16,246 ant#lE@O automobile he used while an employee valu&i 4300

Additional narrative disclosure about salary, boratigsck awards, option awards, non-equity incentia® compensation, change in
pension value, nonqualified deferred compensatiod,other compensation can be found in the Compiendaiscussion and Analysis abo'
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Grants of Plan-Based Awards

The following table relates to awards to the HEGnerd executive officers in 2009 under the annu@Fgied to performance for 2009
and under the LTIP tied to performance over the92B011 period. Also shown are the RSUs granted uh@eStock Option and Incentive
Plan in 2009.

2009 GRANTS OF PLAN-BASED AWARDS

All Other
. . All Other
Estimated Future Payouts Undel  Estimated Future Payouts Stock Option
Non-Equity Incentive Under Equity Incentive Awards:  Awards:
Plan Awards (1) Plan Awards (2) Number Number of
of Shares Grant Date
Securities  Fair Value of
Threshold Maximum Threshold Maximum of Stock Underlying  Stock and
Grant Target Target or Units Option
Name Date ($) ($) ($) (#) (#) #) (#) (3) Options (#) Awards ($) (4
Richard M. Rosenblur 2/20/09 EICI 174,00( 348,00( 696,00( — — — — — —
2/20/09 LTIF 156,60( 313,20( 626,40( 6,147 12,29¢ 24,58¢ — — 162,08:
2/20/09 RSL — — — — — — 11,00( — 186,83!
Tayne S. Y. Sekimur 2/20/09 EICI 40,10C 80,30( 160,50( — — — — —
2/20/09 LTIF 51,20( 102,40( 204,80( — — — — — —
2/20/09 RSl — — — — — — 1,50¢ — 25,47¢
Robert A. Alm 2/20/09 EICI 66,80( 133,70( 267,40( — — — — — —
2/20/09 LTIF 59,40( 118,80( 237,60( — — — — — —
2/20/09 RSL — — — — — —  2,00¢ — 33,97(
Stephen M. McMenami — — — — — — — — —
Edward L. Reinharc 2/20/09 EICI 32,90( 65,70( 131,40( — — — — — —
2/20/09 LTIF 41,90C 83,80( 167,70( — — — — — —
2/20/09 RSl — — —  1,50¢ — 25,47¢

Amy E. Ejercito 2/20/09 EICI 16,10 32,20( 48,20( — — — — — _
2/20/09 LTIF 15,40C 30,80( 61,60( — — — — — —
2/20/09 RSl — — — — — — — — —
Thomas L. Joaqui — — — — _ _ _ _ _

EICP Executive Incentive Compensation Plan (animeantive)

LTIP Long-Term Incentive Plan (2009-2011 period)

RSU Restricted stock unit

(1) Includes awards under, respectively, HEI's 28688ual EICP and 2009-2011 LTIP based on meetirfgnpeance goals at threshold,
target and maximum levels. See further discussidheofeatures of the awards in the Compensati@e@ision and Analysis aboy

(2) Represents shares of stock that would be issnddr the 2009-2011 LTIP based upon the achieveai@ertain performance goals at
threshold, target and maximum levels and vestintgeaend of the three-year performance period. Li ferfeited for terminations of
employment during the vesting period, except famteations due to death, disability and retiremarttich allow for pro-rata
participation based upon completed months of serafter a minimum of 12 months of service in thdgrenance period. See further
discussion of the features of the awards in the fi@amsation Discussion and Analysis abc

(3) Represents shares of restricted stock unitsdmeian 2009 that will be issued as unrestrictedlsfour years after the date of the grant.
The awards are forfeited for terminations of empleynt during the vesting period, except for termora due to death, disability and
retirement, which allow for pro-rata vesting. Thanpary purpose of the RSUs is retention and thezena conditions to vesting other
than the fovL-year cliff vesting period

(4) Grant date fair value for shares under the 220081 LTIP is estimated in accordance with the-¥alue based measurement of
accounting as described in FASB ASC Topic 718.&discussion of the assumptions and methodologiesd to calculate the amounts
reported, see the discussion of performance skargained in Note 9 (Share-based compensationElsK onsolidated Financial
Statements. Grant date fair value for RSUs is basetie average price of HEI Common Stock on the Merk Stock Exchange on the
date of the grant of the awal
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QOutstanding Equity Awards at Fiscal Year-End

OUTSTANDING EQUITY AWARDS AT 2009 FISCAL YEAR-END

Option Awards

Stock Awards

Equity Incentive Plan

Number of Securities Equity Shares or Units of Awards

Underlying Unexercised In(;,jelggve Stock That Have MS;';?UT

Options Awards: —NotVested (1) Number of Value of

Number of Unearned Unearned

Securities Shares, Shares,

Underlyi'ng Option Option Units, or Units, or
Exerciseable Unexerciseabl LnExCreiset Exercise Expiration  Number Market Rigcﬁ:rs]?;hat Rigcﬁ:rs]?;hat

Grant Unearned Value Have Not Have Not
Name Year (#) (#) Options (#) Price ($) Date #) ($) (3) Vested (#) (2 Vested ($) (3
Richard M. Rosenblur 200¢ — — — — — 11,00C 229,90( 6,147 128,47.
Total — — — — — 11,000 229,90( 6,147 128,47:

Tayne S. Y. Sekimur 200t 6,00( — —  26.1¢ 4/07/1f — — — —
2005 DE 1,36¢ — — — 4ot — — — —

2007 — — — — — 50C 10,45( — —

200¢ — — — — — 1,00C 20,90( — —

200¢ — — — — — 1500 31,35 — —

Total 7,36¢ — — — — 3,000 62,70( — —

Robert A. Alm 2003 12,00( — — 20.4¢  4/21/1: — — — —
2003 DE 287 — — — 4/21/1% — — — —

200¢ 12,00( — — 26.1¢  4/07/1F — — — —

2005 DE 273 — — — 4/07/1¢ — — — —

200¢€ — — — — — — — — —

2007 — — — — — 1,00C 20,90( — —

200¢ — — — — — 1,00C 20,90( — —

200¢ — — — — — 2,000 41,80( — —

Total 24,56( — — — — 4,000 83,60( — —

Stephen M. McMenami — — — — — — — — —
Total — — — — — — — — —

Edward L. Reinharc 2001 6,00(C — — 17.9¢ 4/23/11 — — — —
2001 DE 1,411 — — — 4/23/11 — — — —

200z 12,00( — — 21.6¢  4/22/1: — — — —

2002 DE 1,91¢ — — — 4/22/1% — — — —

200: 12,00( — — 20.4¢  4/21/1: — — — —

2003 DE 1,15(C — — — 4/21/1% — — — —

200< 12,00( — — 26.0z 4/19/1¢ — — — —

2004 DE 43¢ — — — 4/19/1¢ — — — —

200t 12,00( — — 26.1¢  4/07/1t — — — —

2005 DE 273 — — — 4/07/1¢ — — — —

200¢ — — — — — 3,000 62,70( — —

2007 — — — — — 3,000 62,70( — —

200¢ — — — — — 1,00C 20,90( — —

200¢ — — — — — 1,500 31,35( — —

Total _ 59,18¢ — — — —  8,50( 177,65( — —

Amy E. Ejercito 200% 4,00( — — 26.1¢ 12/31/1: — — — —
2005 DE 91 — — —  12/31/1: — — — —

2007 — — — — — 30C 6,27( — —

200¢ — — — — — 30C 6,27( — —

Total 4,091 — — — — 60C 12,54( — —

Thomas L. Joaqui 2001 1,50( — — 17.9¢ 4/23/1] — — — —
2001 DE 358 — — — 4/23/11 — — — —

200¢ 12,00( — — 20.4¢  6/30/1: — — — —

2003 DE 1,15(C — — — 6/30/1% — — — —

200t 12,00( — — 26.1¢ 6/30/1: — — — —

2005 DE 27% — — — 6/30/1% — — — —

Total  27,27¢ — — — — — — — —




DE Dividend equivalents
All information presented has been adjusted for2tier-1 stock split in June 2004.
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(1) The 2006, 2007 and 2008 restricted stock awlaedsme unrestricted on May 13, 2010, April 12,28ad April 15, 2012, respectively.
The 2009 RSUs become unrestricted on February®®.Due to Ms. Ejercits’ retirement on December 31, 2009, she forfeitedb6€
shares of restricted stock awards on January 1..

(2) Represents shares of stock that would be isgngdr the 2009-2011 LTIP based upon the achieveaigerformance goals at the
threshold level at the end of the tt-year performance perio

(3) Market value is based upon the closing pricelBf Common Stock on the New York Stock Exchang#2.90 as of December 31,
20009.

Option Exercises and Stock Vested

2009 OPTION EXERCISES AND STOCK VESTED

Option Awards Stock Awards

Number of Number of Shares
Shares Acquired or Value Value Realized ot
Realized on Acquired on
Name Exercise (#) (1) Exercise ($) (1 Vesting (#) Vesting ($)

Richard M. Rosenblur — — — —
Tayne S. Y. Sekimur — — — _
Robert A. Alm 152 2,071 — _
Stephen M. McMenami — — — —

Edward L. Reinharc 152 2,071 — —
Amy E. Ejercito 63 852 — —
Thomas L. Joaqui 152 2,071 — —

(1) Represents dividend equivalents acquired debanges made to the provisions for the awardvideind equivalents in light of
Section 409A of the Internal Revenue Code. Nc-qualified stock options or stock appreciation righvere exercised in 200

Pension Benefits

The table below shows the present value as of DeeeBi, 2009 of accumulated benefits for each®HBECO named executive
officers and the number of years of service crediteeach such executive under the applicable pemdan and executive death benefit plan,
determined using the interest rate, mortality rate] other assumptions set out below, which arsistamt with those used in HEI's financial
statements (see Note 8 to HEI's Consolidated FiahB8tatements):

2009 PENSION BENEFITS

Number of Present Value o
Years Credited

Payments Durinc

Accumulated the Last Fiscal

Name Plan Name Service (#) Benefit ($) (4) Year ($)
Richard M. Rosenblur HEI Retirement Plan (1 1.0 68,19¢ —
HEI Excess Pay Plan (. 3.0 308,36 —
HEI Executive Death Benefit (. — 58,94% —
Tayne S. Y. Sekimur HEI Retirement Plan (1 18.€ 549,36 —
HEI Excess Pay Plan (. 18.€ 30,38t¢ —
HEI Executive Death Benefit (. — 49,03 —
Robert A. Alm HEI Retirement Plan (1 8.5 488,49: —
HEI Excess Pay Plan (. 8.5 150,92t —
HEI Executive Death Benefit (. — 167,66 —
Stephen M. McMenami HEI Retirement Plan (1 3 33,35¢ —
HEI Excess Pay Plan (. 3 74¢ —
Edward L. Reinharc HEI Retirement Plan (1 23.7 1,074,25. —
HEI Executive Death Benefit (. — 98,32¢ —
Amy E. Ejercito HEI Retirement Plan (1 21.7 519,37¢ —
HEI Executive Death Benefit (. — 45,12¢ —
Thomas L. Joaqui HEI Retirement Plan (1 36.2 1,651,44. 71,09(
HEI Excess Pay Plan (. 36.3 509,28: —
HEI Executive Death Benefit (. — 231,98: —

(1) Normal retirement benefits under the HEI Retirenfélah are calculated based on a formula of 2.043#exlited Service (maximu
67%) x Final Average Pay (average monthly baseays&da highest thirty-six consecutive months outtod last ten years). Credited
service is generally the same as the years ofcewith HECO or other participating companies (HEECO and HELCO). Additional



credited service of up to eight months is usedatoutate benefits for participants who retire a¢ &9 or later with respect to unused ¢
leave from the current year and prior two yeargd@ed service is also granted to disabled pa#gitipwho are vested at the time of
disability for the period of disability. The normfarm of benefit is a joint and 50% survivor anguibr married participants and a single
life annuity for unmarried participants. Other aatally equivalent optional forms of benefit are@hvailable. Participants who qualify
to receive benefits immediately upon terminatioryrabso elect a single sum distribution of up to $90 with the remaining benefit
payable as an annuity. At early retirement, thglsisum distribution option is not actuarially egalent
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()

(3)

(4)

to the other forms of benefit. Retirement benefits increased by an amount equal to approximatéhp df the initial benefit every
twelve months following retirement. The plan prasdoenefits at early retirement (prior to age 66jmal retirement (age 65), deferred
retirement (over age 65) and death. Early retirdrhenefits are available for participants who nieetage and service requirements at
ages 50-64. Early retirement benefits are redugegdrticipants who retire prior to age 60, basedh@ participant’s age at the early
retirement date. The accrued normal retirementfiteseeduced by an applicable percentage, whigtyes from 30% for early
retirement at age 50 to 1% at age 59. Accrued roredabenefits are not reduced for eligible emplsyeko retire at age 60 and above.
Mr. Joaquin retired on June 30, 2009 and Ms. Bjeretired on December 31, 2009. As of DecembefB@9, Messrs. AIm and
Reinhardt are eligible for early retirement bersefinder the HEI Retirement Plan. Benefits for M=ki®iura are vested and her earliest
retirement date is August 1, 2012, when she wikkntlee age and service requirements for earlyeratint under the plan, assuming
continued employment. Messrs. Rosenblum and McMénare not eligible for early retirement benefiteder the HEI Retirement Plan
and have no vested interest in the amounts repaliede.

Benefits under the HEI Excess Pay Plan arenigted using the same formula as the HEI RetirerRéam, but are not subject to the
Internal Revenue Code limits on the amount of ahooimpensation that can be used for calculatingfisnunder qualified retirement
plans ($245,000 in 2009 as indexed for inflatiom) an the amount of annual benefits that can be fpain qualified retirement plans
(the lesser of $195,000 in 2009 as indexed foatith, or the participant’s highest average comatms over three years). Benefits
payable under the HEI Excess Pay Plan are reductttlbenefit payable from the HEI Retirement PEarly retirement, death bene
and vesting provisions are similar to the HEI Ratient Plan. As of December 31, 2009, all of the BE@med executive officers
except for Mr. Reinhardt and Ms. Ejercito were jgigants in the plan. On November 16, 2009, the B&rd approved an Addendum
to the HEI Excess Pay Plan, which granted Mr. Rbken an additional two years of service and twargealded to his age to be
applied in the calculation of his benefit under Htel Excess Pay Plan, which was estimated to iseréfae annual cost of the HEI
Excess Pay Plan by approximately $38,000. Mr. Joagtired on June 30, 2009 and started receivergebts under the HEI Excess
Plan beginning January 1, 2010. As of Decembe3a9, Mr. Alm is eligible for early retirement bédite® immediately upon
termination of employment. Accrued benefits for Idskimura are vested under the HEI Excess Paydrldmer earliest retirement d

is August 1, 2012, when she will meet the age andce requirements for early retirement underdia®, assuming continued
employment. Mr. Rosenblum and Mr. McMenamin aredligfible for early retirement benefits and havevaested interest in amounts
reported above

Messrs. Rosenblum, Alm and Reinhardt and MEkinSgra are covered by the Executive Death Benddih Bf HEI and Participating
Subsidiaries. The plan provides death benefitsldguwo times the executive’s base salary if theoaitive dies while actively
employed or, if disabled, dies prior to age 65 and times the executive’s base salary if the exexdies following retirement. Death
benefits are grossed up by the amount necessagytimcome taxes on the grossed up benefit amauetbgnition that such benefits
are in lieu of tax-exempt life insurance. The Exa@iDeath Benefit Plan of HEI and ParticipatingoSidiaries was amended effective
September 9, 2009 to close participation to otheswiewly eligible employees and freeze the befafigxisting participants. Under the
amendment, benefits payable to the beneficiaridgesfsrs. Rosenblum, Alm and Reinhardt and Ms. Satkirare equal to two times the
respective executive’'s base salary on Septemt®0, if they die while actively employed, or, igdbled, die prior to age 65. Benefits
payable to the beneficiaries of Mr. Joaquin and Ejsrcito are equal to one times their base salarthe earlier of their retirement date
or September 9, 2009 (Mr. Joaquin - $315,300, Nexcio - $163,900). Mr. McMenamin is not eligible for bensfitnder the Executi\
Death Benefit Plan of HEI and Participating Sulmsiidis.

The present value of accumulated benefitsferHECO named executive officers included in thesia Benefits table was determined
based on the following

MethodologyThe benefits are calculated as of December 31, B888d on the credited service and pay of the HE&l®ed executive
officer as of such date.

Assumptions
(@) Discount Rate — The discount rate is the istenate used to discount future benefit paymentsder to reflect the time value of

money. The discount rate used in the present \aloeilations is 6.5% as of December 31, 2(

(b) Mortality Table — The RP-2000 Mortality Tabkeparate male and female rates) projected to teeoflaetermination with Scale
AA is used to discount future pension benefit paytaén order to reflect the probability of survitalany given future date. For
benefits, mortality is applied pe«retirement only

(c) Retirement Age — Each HECO named executive@ffexcept Mr. Joaquin is assumed to remain ivaemployment until, and
assumed to retire at, the earliest age when unegdpension benefits would be payable, but no edhan attained age as of
December 31, 2009. Mr. Rosenblum was granted aiti@uil two years of service and two years addetisgage to be applied in
the calculation of his benefit under the HEI Exdeay Plan

(d) Pre-Retirement Decrements — Pre-retirementetieents refer to events that could occur betweemthesurement date and the
retirement age (such as withdrawal, early retireireamd death) that would impact the present vafueenefits. No pre-retirement
decrements are assumed in the calculation of pemhsinefit table present values, although decrenaatassumed for financial
statement purpose

(e) Unused Sick Leave — Each HECO named executficenis assumed to have accumulated 1,160 unsiskdeave hours at
retirement age

Nonqualified Deferred Compensation

HECO named executive officers may elect to paritgpn the HEI Executives’ Deferred CompensatianRihich allows executives to

defer portions of their compensation from HECOdonual and long-term performance awards. No HEQ®@edaexecutive officer is
currently participating in this plai



Potential Payments Upon Termination or Changein Control

The tables below reflect the amount of potentiginpants to each HECO named executive officer iretrent of retirement, voluntary
termination, termination for cause, terminationheiit cause, and termination following a changeointiml|, assuming termination occurred
December 31, 2009. The amounts listed below ammatss; actual amounts to be paid would depenti®@madtual date of termination and
circumstances existing at that time (other thathéncase of Mr. Joaquin and Ms. Ejercito). Mr. Rididem is the only named executive offit
with a change-in-control agreement. The amounts/shzelow for payments made upon a qualifying teation of
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employment after a change in control relate tdridévidual change-in-control agreement effectivaulry 1, 2009 as if a change in control
were to have occurred on December 31, 2009.

Termination/Change in Control Payment Table

Qualifying
Termination after
Voluntary Termination for Termination Change in
Retirement or Termination Cause on without Cause Control on
Name/ 12/31/09 on 12/31/09 12/31/09 on 12/31/09 12/31/09
Benefit Plan or Program (%) (1) (%) (2 $) (3) $) 4 (%) (5
Richard M. Rosenblum
Executive Incentive Compensation Plan — — — — —
Long-Term Incentive Plan (i — — — — —
Restricted Stock and Restricted Stock Unit — — — — —
Special Severance Payment — — — 825,37 —
Changr-in-Control Agreemen — — — — 2,700,001
TOTAL — — — 825,37¢ 2,700,001
Tayne S. Y. Sekimura
Executive Incentive Compensation Plan — — — — —
Long-Term Incentive Plan (i — — — — 92,69¢
Restricted Stock and Restricted Stock Unit — — — 16,00: 23,84(
TOTAL — — — 16,00z 116,53¢
Robert A. Alm
Executive Incentive Compensation Plan — — — — —
Long-Term Incentive Plan (i 109,29:. — — — 109,29:
Restricted Stock and Restricted Stock Unit 10,45( — — 23,071 33,527
TOTAL 119,74. — — 23,071 142,81¢
Stephen M. McMenamin
Executive Incentive Compensation Plan — — — — —
Long-Term Incentive Plan (i — — — — —
Restricted Stock and Restricted Stock Unit — — — — —
TOTAL — — — — —
Edward L. Reinhardt
Executive Incentive Compensation Plan — — — — —
Long-Term Incentive Plan (i 94,01« — — — 94,01+
Restricted Stock and Restricted Stock Unit 7,83¢ — — 108,32: 116,15¢
TOTAL 101,85: — — 108,32: 210,17:

Note: All stock-based award amounts were valuedguie 2009 year-end closing price of HEI Commartsbf $20.90 per share.
Other benefits that are available to all employ@esa non-discriminatory basis and perquisites agneg less than $10,000 in value have not
been listed.

(1) Retirement Payments & Benefits. In addition to the payments presented above, teéirecutives are entitled to receive their vested
qualified retirement plan benefits under all teration scenarios. See the Pension Benefits tableaaid notes

(2) Voluntary Termination Payment & Benefits. The amounts shown are benefits available to theedaamecutive officers on December 31,
20009.

(3) Termination for Cause Payments & Benefits. If the executive is terminated for cause, he orghed lose any annual or long-term
incentives based upon the HEI Compensation Comarstrgght to amend, suspend or terminate the ieemtwards or any portion of it
at any time. “Causegenerally means a violation of the HEI Corporatel€of Conduct. Termination for cause results inftinéeiture of
all vested nonqualified stock options and stockregigtion rights and related dividend equivalentssested restricted stock, unvested
restricted stock units and participation in inceatplans. The executive’s participation in the geim-control agreement would also
end and the executi’s benefit from the nonqualified retirement plansildde forfeited

(4) Termination without Cause Payments & Benefits. If the executive is terminated without cause, heha could lose any annual or long-
term incentives based upon the HECO Board’s andGtihpensation Committee’s right to amend, suspemerminate the incentive
awards or any portion of it at any time. Terminatwithout cause results in the pro rata vestingesfricted stock (based on service to
date compared to original vesting period). In thsecof nonqualified stock options and stock apptieei rights, the executive has one
year in which to exercis

(5) Change-in-Control Payments & Benefits. Only Mr. Rosenblum has a change-in-control agre¢n@&mnge in control as defined under
the change-in-control agreements and HEI's Stodko@pncentive Plan generally means a change ineoship of HEI, a substantial
change in the voting power of HEI's securities @hange in the majority of the composition of theliBoard following a



consummation of a merger, tender offer or similansaction. Mr. Rosenblum’s change-in-control agrem also defines a change in
control as essentially a change in ownership of BERIr. Rosenblum’s change-in-control agreement jl@ a lump sum severance
multiplier of two times applied to the sum of hizsle salary and annual bonus (determined to bed¢iageg of the current target bonus or
the largest actual bonus during the preceding theaes). In addition, he wou
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(6)

(7)

(8)

(9)

receive continued life, disability, dental, accitland health insurance benefits for two years.Réisenblum would also receive a lump
sum payment equal to the present value of theiadditbenefit he would have earned under the ragreg and savings plans applicable
to him during the severance period. He would adseive the greater of current target or actualgated short- and long-term incentive
bonuses, prorated if termination occurs duringfitis¢ half of the applicable performance period dimel full aggregate value if
termination occurs after the end of the first lodiithe applicable performance period. Any unveséstricted stock and restricted stock
units will become vested and free of restrictiopsua change in control. Additional age and serereglit is received for the severance
period for purposes of determining retiree welfaeaefit eligibility. Payment would generally be algtd for six months following
termination of employment to the extent requiredyoid an additional tax under Section 409A ofltiternal Revenue Code. Interest
would accrue during the six-month delay periochatrevailing six-month certificate of deposit ratel payments would be set aside
during that period in a grantor (“rabbi”) trust.IAlch severance and benefit payments under Mieribibsm’s change-in-control
agreement are limited to the maximum amount debligctinder Section 280G of the Internal Revenue Caé to the extent necessary
to make such payments deductible, the severancbearefit payments may be reduc

Other benefits are provided to executives, wheth@ot they have a change-in-control agreementn @pchange in control under
the Stock Option Incentive Plan, as amended andtess effective May 6, 2008. The provisions in $teck Option Incentive Plan and
respective plan agreements provide for acceleragsting or payments to be made to executives umbraage in control.

Mr. Joaquin retired on June 30, 2009 and wouldective any additional accelerated vesting or paysgpon a change-in-
control.

Executive Incentive Compensation Plan. Upon death, disability or retirement, executivestowe to participate in the annual incentive
compensation plan at a pro-rated amount, providecethas been a minimum service of nine monthsigihie annual performance
period, with payment to be made at the end of timal incentive plan cycle if the applicable peniance goals are achieved, using the
executive’s salary at the time of termination.dmtination scenarios other than a change in cqomasticipants who terminate for other
reasons during the plan cycle forfeit any accruatlal incentive award. Annual incentive compengagiayments in the event of a
change in control are described in footnote 5 atamgequantified as part of the Change- in-Contrgie®ment payment in the table
above.

Long-Term Incentive Plan. Upon death, disability or retirement, executivestoule to participate in each on-going long-tericeintive
plan cycle at a prorated amount, provided therebkas a minimum service of twelve months duringttinee-year performance period,
with payment to be made at the end of the three-ggae if performance goals are achieved, usimgetkecutive’s salary at the time of
termination. The amounts shown are at target fatggachievable for all applicable plan years, pgeatdased upon service through
December 31, 2009; actual payouts will depend yg@aformance achieved at the end of the plan citlermination scenarios other
than a change in control, participants who terngirthtring the plan cycle for reasons other thanhdegsability or retirement forfeit any
accrued long-term incentive award. Long-term inmentompensation payments in the event of a changentrol are described in
footnote 5 above and quantified as part of the @é-in-Control Agreement payment in the table abc

Restricted Stock and Restricted Stock Units. Restricted stock vests on a prorata basis (basedrwite to date compared to the original
vesting period) upon termination without cause badomes fully vested upon a change in control.aiather termination events, the
unvested restricted stock is forfeited. Restrictimtk units vest on a prorata basis (based on @ietpfjuarters of service over the
original vesting period) upon termination due taithe disability and retirement and becomes fullgted upon a change in control. For
all other termination events, the unvested restlistock units are forfeited. The amount showrased on the 2009 year-end closing
price of vested shares. Restricted stock and cestristock unit severance payments in the eveatcbfinge in control are described in
footnote 5 above and have been quantified as p#ntedChange-in-Control Agreement payment in thdetabove. Ms. Ejercito retired
on December 31, 2009 and forfeited her unvestdadatesl stock on January 1, 20:

Soecial Arrangements . As part of his employment offer, Mr. Rosenbluns laaspecial severance agreement where in the hatritis
employment is terminated without cause on or betioeethird anniversary of his date of hire, he widoé paid a declining portion of his
annual base salary and any target bonus amoutitéddExecutive Incentive Compensation Plan. If hiplyment is terminated on or
before the first anniversary of employment, he wiagiceive 18 months of salary and any target arfoaals. If his employment is
terminated after his first anniversary and on doleehis second anniversary of employment, he weedeive 12 months of salary and
any target annual bonus. If his employment is teat&id after his second anniversary and on or bé&ierghird anniversary of
employment, he would receive 6 months of salaryamdtarget annual bonus. After his third yearrapoyment, he would be eligible
for severance under the standard terms of the SesePay Plat

Ms. Ejercito and Mr. Joaquin were both retired BBecember 31, 2009 and are therefore not showthetable above.

Mr. Joaquin entered into a Release, Transition@aowkulting Agreement effective upon his retirer@mtlune 30, 2009. As part
this agreement, Mr. Joaquin retired and was engagedconsultant to HECO for the one year perioghfduly 1, 2009 through June 30,
2010. Upon his retirement, he received severangefite calculated in the manner described in thee@ace Pay Plan for Merit
Employees of HEI and health benefits in the amaofi$t315,663. He also received the title to a corgartomobile with a fair value of
$14,800 and the cash value of his restricted did&ited on July 1, 2009 based upon his compls&dice over the restriction period
through June 30, 2009, valued at the average dfitffeand low stock price on June 30, 2009, inaim@unt of $16,246. Mr. Joaquin
was entitled to all vested retirement benefits urtde terms of the HECO benefit and compensatiangl

Ms. Ejercito entered into a Separation Agreemeealtedse and Waiver prior to her retirement on Deegrh, 2009. Upon her
retirement, she received a severance pay and Hesltifits payment in the amount of $95,757 whick walculated in the manner
described in the Severance Pay Plan for Merit Eygae of HEI and Affiliates. She also received atittwhal severance payment in



amount of $175,000. Ms. Ejercito was entitled fovabted retirement benefits under the terms oHEE€O benefit and
compensation plans of the Company in which sheangerticipant.

Director compensation

HECO believes that a competitive package is necgésattract and retain individuals with the expace, skills and qualifications
needed for the challenging role of serving as ectlar on the board of a regulated electric utiBpsed on the recommendations of the HEI
Compensation Committee, which is responsible foomemending nonemployee director compensation bthards of HEI and its
subsidiary companies, and taking into consideratierecommendations of the HEI Compensation Cotaai# independent compensation
consultant, who periodically reviews directors’ qmmsation, HECO chooses to compensate nonemplasods using a mix of cash and
HEI Common Stock to allow for an appropriate lesetompensation for services, including stock awahat will align the interests of
HECO directors with the interests of HEI sharehrdde
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Only nonemployee directors receive compensatiothfair service as directors. Compensation is paitié form of a cash retainer and
an HEI stock grant. Timothy E. Johns, Peggy Y. EswBert A. Kobayashi, Jr., David M. Nakada, Alan ®@shima, and Anne M. Takabuki
are the nonemployee directors of HECO who are Isotdirectors of HEI. Thomas B. Fargo, A. Mauricgédvk, Kelvin H. Taketa, Barry K.
Taniguchi, and Jeffrey N. Watanabe are nonemplayeetors of HECO, who are also directors of HEd émey receive only a cash retainer
from HECO. They also receive stock grants for tkeivices as HEI directors.

Sock awards . HECO nonemployee directors who are not also oteeBoard receive annually 1,000 shares of HEI Camr8tock, which

is granted for the purpose of further aligning dices’ and shareholders’ interests in improvingrehalder value. A one-time grant of 1,000
shares is also given to newly elected or appoiRte€O directors. Stock grants to newly elected qoated directors are given as soon as
practical after the election of such directors.c8tgrants to existing directors are given during ¢alendar quarter of HEI's annual meeting.
For fiscal year 2009, each of the HECO nonemplaesctors who is not also on the HEI board receiy@D0 shares of HEI Common Stock
in June 2009.

Cash retainers . The following is the annual retainer schedulerfonemployee directors of HECO paid in quarterktatiments, effective
beginning the second quarter of 2009 and pro-rateservice thereafter. Nonemployee directors ofd@Ewho also serve as directors on the
HEI and subsidiary company boards receive feesdorice on such boards or committees thereof asaitedl below.

HECO Director $ 25,00(
HECO Audit Committee Chairme $10,000(additional)
HECO Audit Committee Membe $ 4,000(additional)

Further, the HEI Board also approved meeting fé&¥50 per meeting earned by a director who is ember of the Audit Committee
after attending a minimum of eight Audit Committeeetings during the calendar year.

Until June 2009, nonemployee directors of HECO whived on the boards of HELCO and MECO, both HEGI@igliaries, were
entitled to a meeting fee of $500 for each meetittended. Mr. Taniguchi and Ms. Takabuki were thiy aonemployee HECO directors w
served on these subsidiary boards. They resigoed thhese boards in June 2009. The members of sbsédiary boards are now composed
entirely of officers of HECO and/or its subsidiaigho receive no additional compensation for sechise.

Nonemployee directors may elect to participath@HEI Nonemployee Directors’ Deferred Compensafitam, which allows any
nonemployee director to defer compensation from étEls participating subsidiaries for service atiractor. No HECO director is currently
participating in this plan. Directors, at their@len and at their cost, may also participate eghoup employee medical, vision and dental
plans available to all HECO employees. No HECOdimeparticipated in the program during 2009.

Information concerning the directors of HECO whe also directors of HEI, including Admiral Fargor.Nlyers, Mr. Taketa,
Mr. Taniguchi, and Mr. Watanabe will be set fomttte applicable sections of the HEI 2010 Proxye®tent, which are incorporated herein
by reference.
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2009 DIRECTOR COMPENSATION TABLE

The following director compensation table showsumimnd long-term compensation paid or grantedtemployee members of the
HECO Board of Directors for 2009:

Change in
Pension Value
Non-
Equity and
Fees Incentive Plan NcIJDnC}uaIifi(;ad
. eferre
Earned Option : All Other
or Paid Stock Awalrds Compensatior Compensatior Compensatior
in Cash Awards
Name ($) (1) (%) (2) (%) $) Earnings ($) $) Total ($)
Thomas B. Farg 29,00( — * NA NA NA — 29,00(
Peggy Y. Fowle 12,08 17,97( NA NA NA —  30,05¢
(elected August 200¢
Timothy E. John 29,000 19,02( NA NA NA — 48,02(
Bert A. Kobayashi, Ji 25,000 19,02( NA NA NA — 44,02(
A. Maurice Myers 10,41° — * NA NA NA — 10,41%
(elected August 200¢
David M. Nakadz 25,000 19,02( NA NA NA — 44,02(
Alan M. Oshime 25,000 19,02( NA NA NA — 44,02(
Anne M. Takabuk 30,000 19,02( NA NA NA — 49,02(
Kelvin H. Takete 25,00( — * NA NA NA — 25,00(
Barry K. Taniguch 36,00( — NA NA NA — 36,00(
Chairman Audit Committe
Jeffrey N. Watanab 25,00( — NA NA NA — 25,00(

NA Not applicable

(1) See detail of cash retainers for board and comenstéevice below

(2) Represents the value of unrestricted HEI Com@itmck determined by reference to the averageeohidph and low sales prices of
$19.02 per share on the New York Stock Exchangieate of issuance. Each of the HECO nonempldiyeetors who are not also
on the HEI Board received an annual grant in J@@9 f 1,000 shares of Common Stock with a faingalf $19,020. HECO directors
do not receive any HEI restricted stock or stockkampawards. Upon her election as a nonemployee®iHitector, Ms. Fowler receive
1,000 shares of unrestricted HEI Common Stock withir value of $17,970 determined by referenciéoaverage high and low sales
prices of $17.97 per share on the New York StoathBrge on the date of issuan

*  Also an HEI director who accordingly received Rl stock retainer but no additional stock retaifeerHECO service. Information
concerning the stock retainer available to HEC@alors who are also HEI directors is incorporatetim by reference to the
information relating to director compensation ie thEl 2010 Proxy Statemel
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Details of cash retainers for HECO Board and conamiservice are noted below:

HELCO
HECO MECO
Audit Board Board
HECO Committee Per Per Fees
Boa_rd Meeting Meeting Earned or
Retainer
Retainer Paid in
Name $) $) Fee ($) Fee ($) Cash (%)
Thomas B. Farg 25,00( 4,00( — — 29,00(
Peggy Y. Fowle 10,417 1,66 — — 12,08¢
(elected August 200¢
Timothy E. John 25,00( 4,00( — — 29,00(
Bert A. Kobayashi, Ji 25,00( — — — 25,00(
A. Maurice Myers 10,417 — — — 10,417
(elected August 200¢
David M. Nakadz 25,00( — — — 25,00(
Alan M. Oshime 25,00( — — — 25,00(
Anne M. Takabuk 25,00( 4,00( 50C 50C 30,00(
Kelvin H. Taketz 25,00( — — — 25,00(
Barry K. Taniguch 25,00( 10,00¢( 50C 50C 36,00(
Jeffrey N. Watanab 25,00( — — — 25,00(
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ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED
STOCKHOLDER MATTERS

HEI:
Security Ownership of Certain Beneficial Owners

The information required under this item is incagied herein by reference to “Stock Ownership Imi@tion—Security Ownership of
Certain Beneficial Owners” section in the HEI 20Ri@xy Statement.

Equity compensation plan information

Information as of December 31, 2009 about HEI Comi@tock that may be issued upon the exercise ofdsigranted under all of the
Company’s equity compensation plans was as follows:

() ()

Number of securities (b) Number of securities remaining
to be issued upon Weighted-average available for future issuance
exercise of outstandini exercise price of under equity compensation plan
outstanding options
options, warrants and (excluding securities reflected ir
Plan category rights (1) warrants and rights column (@) (2)
Equity compensation plans approved by
shareholder 432,67 $ 19.7: 4,099,07.
Equity compensation plans not approved by
shareholder — — —
Total 432,67 $ 19.7¢ 4,099,07.

(1) Includes 374,500 shares subject to outstanuidmgjualified stock options and 58,177 of dividendiealent shares accrued as of
December 31, 2009 for such optio

(2) This represents the number of shares remaaniagable as of December 31, 2009, including 4,822, net of any shares underlying
outstanding grants, under the 1987 Stock Optionlacehtive Plan, as amended, (SOIP) and 76,678ruhddHEI Nonemployee
Director Plan. All of the shares remaining avakafulr issuance under the HEI Nonemployee Directan Fhay be issued in the form of
unrestricted Common Stock. Of the shares remaiaiagable for issuance under the SOIP, 28,731 shasy be issued in the form of
restricted stock, stock payments, or s-settled restricted stock units (i.e., other thathiaform of options, warrants or right

HECO:
Security Ownership of Certain Beneficial Owners

HECO Common StockHEI owns all of HECO's outstanding Common Staekjch is HECO's only class of securities generally
entitled to vote on matters requiring shareholggraval.

HECO Preferred StockVarious series of HECO Preferred Stock have liesered and are outstanding. Shares of HECO Prdf8iark
are not considered voting securities, but uporagedefaults in dividend payments holders of thefétred Stock may have the right to elect a
majority of the directors of HECO. HEI owns 100,08iares of HECO Preferred Stock, or approximatgtyod the 1,114,657 shares
outstanding. No HECO directors, executive offic@reiamed executive officers (as listed in the Sumr@@mpensation Table above) own
HECO Preferred Stock.

HEI Common Stock The table below shows the number of shares of Gtithmon Stock beneficially owned by HECO directoenec
executive officers (as listed in the Summary Conspéion Table above) and directors and executivieest as a group as of February 8, 2
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Amount and Nature of Beneficial Ownership of HEI Canmon Stock

Stock

Shared Voting Other Options/
Sole Voting ot Beneficial Restricted
or Investment Ownership Stock Units
Name of Individual Investment

or Group Power (1) Power (2) 3) (4) Total (5)
HECO nonemployee directo
Thomas B. Farg 12,061 — — — 12,061
Peggy Y. Fowle 1,29¢ — — — 1,29¢
Timothy E. John: 11,19¢ — — — 11,19¢
Bert A. Kobayashi, Ji 8,59¢ — — — 8,59¢
A. Maurice Myers 37,41¢ — — — 37,41¢
David M. Nakadz 7,10z — — — 7,10z
Alan M. Oshime 1,03¢ 3,351 — — 4,391
Anne M. Takabuk 14,78¢ — — — 14,78¢
Kelvin H. Takete 17,70« — — — 17,70«
Barry K. Taniguch — 22,62% — — 22,62%
Jeffrey N. Watanab 34,45¢ — 4 — 34,46(
HECO employee directc
Constance H. La 177,29: — 7,20z 224,13t  408,63(
HECO employee director and Named Executive Off
Richard M. Rosenblur 70C — — — 70C
Other HECO Named Executive Office
Robert A. Alm 24,69( — 1,55¢ 12,91: 39,15¢
Amy E. Ejercito 404 — — — 404
Thomas L. Joaqui 24,92¢ 4,38¢ — 15,00: 44,31¢
Stephen M. McMenami — — — — —
Edward L. Reinharc 23,87: — — 34,94¢ 58,81¢
Tayne S. Y. Sekimur 4,75¢ — — — 4,75¢
All HECO directors and executive officers as a gréilO persons 403,88 25,98¢ 8,76: 275,29: 713,92

1)

(2)
(3)

(4)

Includes the following shares held as of Fetyr#a 2010 in the form of stock units in the HEIr@mon Stock fund pursuant to the HEI
Retirement Savings Plan: approximately 80 shanebifo Lau, 785 shares for Ms. Sekimura, 795 shimmeilr. Alm, 7,311 shares for
Mr. Reinhardt, 13,194 shares for Mr. Joaquin, 3 as for Ms. Ejercito and 19,517 shares for alcdors and executive officers as a
group. The value of a unit is measured by the otpprice of HEI Common Stock on the measuremerg. deso includes the following
unvested restricted shares over which the holdere bole voting but not investment power untilristrictions lapse: approximately
55,000 shares for Ms. Lau, 1,500 shares for Msin@gia, 2,000 shares for Mr. Alm, 7,000 shares for Reinhardt and 74,000 shares
for all directors and executive officers as a gic

Shares registered in name of the individual andisg:

Shares owned by spouse, children or otherivelasharing the home of the director or officeminich the director or officer disclaims
personal interes

Includes the number of shares that the indafislnamed above had a right to acquire as of &iim@0 days after February 8, 2010
pursuant to (i) stock options and related divideqgdivalent shares thereon and (ii) restricted staits upon retirement. These shares
are included for purposes of calculating the pewrgsownership of each individual named above drdiractors and executive office
as a group as described in footnote (5) belowabeihot deemed to be outstanding as to any othsomeThis column does not include
any shares subject to stock appreciation rightdsR§Aand the related dividend equivalent rights lhgld/ses. Lau, Sekimura and
Ejercito and Messrs. Alm, Reinhardt and JoaquinofSebruary 8, 2010, these persons held a tothb8f000 SARs (granted in 2004
and/or 2005) and 2,270 dividend equivalent rightsich have vested as of February 8, 2010 or wak wgthin 60 days after February 8,
2010. Upon exercise of a SAR, the holder will reeeghe number of shares of HEl Common Stock thatahtal value equivalent to 1
difference between the exercise price of the SARtha fair market value of HEI Common Stock ondhaée of exercise, which is
defined in the grant agreement as the averageedfitfh and low sales prices on the NYSE on that.dsd of February 8, 2010, the fair
market value of HEI Common Stock as defined ingrant agreement was $18.945 per share, which isrltvan the exercise price of
all of the SARs held by Mses. Lau, Sekimura andddje and Messrs. Alm, Reinhardt and Joaquin orrlraaly 8, 2010. Thus, as of
February 8, 2010, no shares would be issuable uhdse SARs. If the market value of HEI Common siacreases to a sufficient
level (above $26.02 in the case of SARs grante2D0¥ and above $26.18 in the case of SARs grant2@d5), then shares could be
issued under these SARs within 60 days after Fep&;a2010,
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but the number of shares that could be acquirstiéh event cannot be determined because it wopleindieon the fair market value of
HEI Common Stock, as defined in the grant agreenmemthe exercise dat

(5) As of February 8, 2010, the directors and etieewfficers of HECO as a group and each individheaned above beneficially owned
less than one percent of the record number ofandgtg shares of HEI Common Stock as of that dadena shares were pledged as
security.

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE
HEI:

The information required under this item for HEInsorporated herein by reference to the sectielaing to related person transacti
and director independence in the HEI 2010 Proxyestant.

HECO:
Does HECO have a written related person transactiopolicy?

The HEI Board has adopted a written related petisorsaction policy that is separate from HEI's Qugte Code of Conduct. Both the
related person transaction policy and Corporatee@ddConduct also apply to HECO and its subsidéaride related person transaction pc
is specific to transactions between related persool as executive officers and directors and theimediate family members in which the
amount involved exceeds $120,000 and in which aetated person had or will have a direct or indiraeterial interest. Under the policy, the
Board, acting through the Nominating and Corpoé@teernance Committee, will approve a related petsaorsaction involving a director if
the Board determines in advance that the transaiginot inconsistent with the best interest of ld&dl its shareholders. The Board, acting
through the Audit Committee, will approve a relapsaison transaction involving an officer if the Bdbaetermines in advance that the
transaction is not in violation of HEI's Corpor&ede of Conduct.

Are there any related person transactions with HECQ

There have been no transactions since January®, 28d there are no currently proposed transagtiorwhich HECO or any of its
subsidiaries was a participant, the amount involezkeds $120,000, and any related person (asddfiritem 404 of Regulation S-K) had
or will have a direct or indirect material interest

Are HECO directors independent?

HECO has a guarantee with respect to QUIPS listeith® New York Stock Exchange (NYSE). Because Hislédommon stock listed
on NYSE and HECO is a wholly-owned subsidiary ofi HEEI is subject to the corporate governancergtstandards in Section 303A of the
NYSE Listed Company Manual and, by reason of amgtien resulting from HFE's listing, HECO is not. Accordingly, HECO is exemp
from NYSE listing standards 303A.01 and 303A.02arding director independence.

Although HECO is exempt from NYSE listing standa8®8A.01 and 303A.02, HECO voluntarily endeavorsdamply with these
standards for director independence. The HEI Notimgand Corporate Governance Committee assistid @O Board with its
independence determinations.

For a director to be considered independent undeHllisting standards 303A.01 and 303A.02, the HEE&@rd must determine that
the director does not have any direct or indireatemal relationship with HECO or its parent or sigiiaries. The NYSE standards also spe
circumstances under which a director may not baidened independent, such as when the directdnd®s an employee of the company
within the last three fiscal years, if the diredt@s had certain relationships with the compsuternal or internal auditor within the last &
fiscal years or when the company has made or redgiayments for goods or services to entities wiitch the director or an immediate
family member (as defined by NYSE) of the diredias specified affiliations and the aggregate amotiatich payments in any year within
the last three fiscal years exceeds the greatgt, 000,000 or 2% of such entity’s consolidated gmesenues for the last fiscal year.

The HEI Nominating and Corporate Governance Conemiind the HECO Board considered the informatidmwhevhich was
provided by HECO directors and/or HEI and its sdiasies, concerning relationships between the thrgor the director’s immediate family
members and entities with which such directorsronediate family members have certain affiliatioasyi HECO (and its affiliates). Based
its consideration of the relationships

83



Table of Contents

described below and the recommendations of theNtfghinating and Corporate Governance CommitteeHBEO Board determined that
of the nonemployee directors of HECO (Messrs. Falghns, Kobayashi, Jr., Myers, Nakada, Oshimaefeak aniguchi and Watanabe and
Mses. Fowler and Takabuki) are independent. Theairng directors of HECO, Ms. Lau and Mr. Rosenblame employee directors.

ITEM 14.

HEI:

With respect to Messrs. Johns, Kobayashi, Jr., B@akéaniguchi and Ms. Takabuki, the HECO Board wmred the amounts pe
during the last three fiscal years to purchasetétéy from HECO, HELCO or MECO (the sole publitilities providing
electricity to the islands of Oahu, Hawaii and Maespectively) by entities employing these dirextnd where their immediate
family members are executive officers. None ofaheunts paid by any of these entities for elegyri@xcluding pass-through
surcharges for fuel and for Hawaii state revenuedpwithin the last three fiscal years exceeded\lSE threshold that would
automatically result in a director being non-indagent (i.e., the greater of $1 million or 2% of ls@ntity’s consolidated gross
revenues for the last fiscal year). The HECO B@dsd considered that HECO, HELCO and MECO are dlhee source of electric
power on the islands of Oahu, Hawaii and Maui, eetipely, and that the rates charged by these @ulkilities for electricity are
fixed by state regulatory authority. Since purchasé electricity from HECO, HELCO and MECO haveciwice as to supplier
and no ability to negotiate rates or other terims,HECO Board determined that these relationstopsod impair the independen
of these director

With respect to Messrs. Johns, Nakada and Taketd]ECO Board considered the amount of charitadaiéributions during the
last three fiscal years from HEI and its subsidisito nonprofit organizations where these directerse as executive officers. No
such donations exceeded $200,000 per entity irsangye fiscal year during the last three fiscalrgeén determining that none of
these relationships affected director independetheetiECO Board considered that Company policy ireguhat charitable
contributions from HECO or its affiliates that ditly benefit entities from which a HECO directoceéses compensation is to be
pre-approved by the HEI Nominating and Corporate Goaece Committee and ratified by the HEI Bos

With respect to Messrs. Johns, Nakada, Taketagtiahi and Watanabe, the HECO Board considered difestor or officer
positions held by those directors at entities forolr another HECO director or officer serves agactbr or officer and
determined that none of these relationships aféeitte independence of these directors. None oéttedationships resulted in a
compensation committee interlock or would autonadifcpreclude an independence finding under the B'¥g&ndards

With respect to Mr. Kobayashi, Jr., the HECO Bodetermined that the service of his father as an AB&tor did not impair
Mr. Kobayashi, J's independence as a HECO direc

With respect to Mr. Watanabe, the HECO Board deiteeththat the preferential rate mortgage loan kratWatanabe has from
ASB does not impair Mr. Watane's independence as a HECO direc

PRINCIPAL ACCOUNTING FEES AND SERVICES

The information required under this item is incaded herein by reference to the relevant inforamain the Audit Committee Report
the HEI 2010 Proxy Statement (but no other pathef‘Audit Committee Report” is incorporated herbinreference).
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HECO:
Principal accountant fees

The table below shows the fees paid or payableRM& LLP (HECO's independent registered public actimg firm) relating to the
audit of HECO'’s 2009 consolidated financial statate@nd fees for other professional services bibeld ECO in 2009 with comparative
amounts for 2008:

2009 2008
Audit fees (principally consisted of fees assodatéth the audit of the consolidated financial staénts and interna

control over financial reporting, quarterly reviewssuances of letters to underwriters, reviewegistration

statements and issuance of conse $829,00( $895,00(
Audit-related fees (principally consisted of fess@ciated with the audit of the financial statera@ftcertain

employee benefit plan: 15,00( 12,50(
Tax fees — —

All other fees — —
$844,00( $907,50(

Pre-Approval Policies

Pursuant to its charter, the HECO Audit Committemvjales input to the HEI Audit Committee regardprg-approval of all audit and
permitted non-audit services of the independeristeged public accounting firm engaged to audit slEbnsolidated financial statements
with respect to HECO, such as with respect to titbtaf HECO’s consolidated financial statementse HECO Audit Committee may
delegate this responsibility to one or more ofismbers, provided that such member or memberstreptire full Committee at its next
regularly scheduled meeting any such input providettie HEI Audit Committee. With such input, th&HAudit Committee prexpproved al
of the audit and audit-related services reflectethé table above.

PART IV

ITEM 15. EXHIBITS AND FINANCIAL STATEMENT SCHEDULES
(a)(1) Financial statements

The financial statements for HEI and HECO are ipocaited herein by reference to pages 69 to 13Fbfthibit 13 and to pages 7 to
59 of HECO Exhibit 99 to the Company’s Current R¢ppm Form 8-K dated February 19, 2010, respegtivel

Form 8-K dated February 19, 2010
Page/s in HECC

Page/s in HE
Exhibit 13 Exhibit 99
HEI HECO

Report of Independent Registered Public Accourfding 69 7
Consolidated Statements of Income, Years endedrblaee31, 2009, 2008 and 20 70 8
Consolidated Balance Sheets, December 31, 2002G08 71 9
Consolidated Statements of Capitalization,
December 31, 2009 and 20 NA 10-11
Consolidated Statements of Changes in Stockhol&epsity, Years ended December

2009, 2008 and 20C 72 12
Consolidated Statements of Cash Flows, Years ebdedmber 31, 2009, 2008 and

2007 73 13
Notes to Consolidated Financial Stateme 74-13¢ 14-59

NA Not applicable
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(a)(2) and (c) Financial statement schedules
The following financial statement schedules for B HECO are included in this report on the paggisated below:

Pagel/s in Form 10K

HEI HECO
Report of Independent Registered Public AccourfEing 89 a0
Schedule | Condensed Financial Information of Registrant, HéameElectric Industries, Inc. (Parent
Company) as of December 31, 2009 and 2008 and ¥eded December 31, 2009, 2008 and
2007 91-93 NA
Schedule | Valuation and Qualifying Accounts, Years ended Detoer 31, 2009, 2008 and 20 94 94

NA Not applicable

Certain schedules, other than those listed, ar&edrbbecause they are not required, or are notcaé, or the required information is
shown in the consolidated financial statementdyaing the notes) included in HEI's and HECO'’s Caligdated Financial Statements, which
are incorporated by reference in this report.

86



Table of Contents

[KPMG LLP letterhead]

Report of Independent Registered Public Accountingrirm

The Board of Directors and Shareholders
Hawaiian Electric Industries, Inc.:

Under date of February 19, 2010, we reported orcdimsolidated balance sheets of Hawaiian Eleatdastries, Inc. and subsidiaries as of
December 31, 2009 and 2008, and the related cdasedl statements of income, changes in stockholegugty, and cash flows for each of
the years in the three-year period ended Decenthe2®9, as contained in the 2009 annual repathéoeholders. These consolidated
financial statements and our report thereon arerpurated by reference in the Company’s annualrtepoForm 10-K for the year 2009. In
connection with our audits of the aforementionedsodidated financial statements, we also auditedé¢hated financial statement schedule
listed in the accompanying index under Item 152&)(hese financial statement schedules are tipomnstbility of the Company’s
management. Our responsibility is to express aniopion these financial statement schedules basedioaudits.

In our opinion, such financial statement schedudgen considered in relation to the basic constdidifinancial statements taken as a whole,
present fairly, in all material respects, the infation set forth therein.

/sl KPMG LLP

Honolulu, Hawaii
February 19, 2010
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[KPMG LLP letterhead]

Report of Independent Registered Public Accountingrirm

The Board of Directors and Shareholders
Hawaiian Electric Company, Inc.:

Under date of February 19, 2010, we reported ortdimsolidated balance sheets and consolidatedrsate of capitalization of Hawaiian
Electric Company, Inc. (a subsidiary of Hawaiiaedttic Industries, Inc.) and subsidiaries as ofddglger 31, 2009 and 2008, and the related
consolidated statements of income, changes inlstdd&rs’ equity, and cash flows for each of thergéa the three-year period ended
December 31, 2009. These consolidated financitrstents and our report thereon are incorporate@fieyence in the Company’s annual
report on Form 10-K for the year 2009. In connettidth our audits of the aforementioned consoliddieancial statements, we also audited
the related financial statement schedule as listélse accompanying index under Item 15.(a)(2). filnencial statement schedule is the
responsibility of the Company’s management. Oupaasibility is to express an opinion on the finahstatement schedule based on our
audits.

In our opinion, such financial statement scheduteen considered in relation to the basic consdididinancial statements taken as a whole,
presents fairly, in all material respects, the infation set forth therein.

/sl KPMG LLP

Honolulu, Hawaii
February 19, 2010
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Hawaiian Electric Industries, Inc.
SCHEDULE | — CONDENSED FINANCIAL INFORMATION OF REG ISTRANT
HAWAIIAN ELECTRIC INDUSTRIES, INC. (PARENT COMPANY)
CONDENSED BALANCE SHEETS

December 31 2009 2008
(dollars in thousand:

Assets

Cash and equivalen $ 2918 $ 7,13«
Notes receivable from subsidiari — 41,55(
Accounts receivabl 1,62¢ 1,83¢
Property, plant and equipment, | 81¢ 981
Deferred income tax asst 8,34( 13,14¢
Other asset 6,36¢ 4,35(
Investments in subsidiaries, at eqt 1,806,35. 1,679,26!

$1,826,41  $1,748,26!

Liabilities and stockholders’ equity

Liabilities
Accounts payabl $ 6612 $ 644
Notes payable to subsidiari 6,20t 12,52
Commercial pape 41,98¢ —
Long-term debt, ne 307,00( 307,00(
Other 22,96¢ 32,84
384,77: 358,81.

Stockholder equity
Preferred stock, no par value, authorized 10,0@gb@res; issued: no $ — $ —
Common stock, no par value, authorized 200,000sD@0es; issued and outstanding: 92,520,638 shades &

90,515,573 share 1,265,15 1,231,62!
Retained earning 184,21 210,84(
Accumulated other comprehensive i (7,722) (53,015

1,441,64 1,389,45
$1,826,41!  $1,748,26!

Note to Balance Shee
Long-term debt consisted o

HEI mediun-term notes 4.23 and 6.141%, due 2 $ 150,00( $ 150,00(
HEI mediun-term note 7.13%, due 20: 7,00(C 7,00(C
HEI mediun-term notes 5.25%, due 20 50,00( 50,00¢(
HEI mediun-term notes 6.51%, due 20 100,00( 100,00(

$ 307,00 $ 307,00¢

The aggregate payments of principal required sum#go December 31, 2009 on long-term debt ari| 2010, $150 million in 2011,
$7 million in 2012, $50 million in 2013 and $100lkoin in 2014.

As of December 31, 2009, HEI has a General Agreeofdndemnity in favor of both SAFECO Insurancen@many of America
(SAFECO) and Travelers Casualty and Surety Compéynerica (Travelers) for losses in connectionhvdhy and all bonds, undertakings
or instruments of guarantee and any renewals ensidns thereof executed by SAFECO or Travelectydling, but not limited to, a
$0.2 million self-insured United States Longshorél&rbor bond and a $0.5 million self-insured autbiteobond.
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Hawaiian Electric Industries, Inc.
SCHEDULE | — CONDENSED FINANCIAL INFORMATION OF REG ISTRANT (continued)
HAWAIIAN ELECTRIC INDUSTRIES, INC. (PARENT COMPANY)
CONDENSED STATEMENTS OF INCOME

Years ended December 31 2009 2008 2007
(in thousands
Revenues $ 40C $ 49¢ $ 62¢
Equity in income of subsidiarie 100,89¢ 109,83( 110,61¢
101,29¢ 110,32¢ 111,24°
Expenses:
Operating, administrative and gene 12,67¢ 12,65: 13,96¢
Depreciation of property, plant and equipm 40¢ 431 391
Taxes, other than income tay 337 32¢ 313
13,42 13,41: 14,66
Operating income 87,87 96,91¢ 96,57¢
Interest expens 18,51 21,72 26,59¢
Income before income tax benefits 69,35¢ 75,19: 69,98«
Income tax benefit 13,65 15,08 14,79¢
Net income $ 83,017 $ 90,27¢ $ 84,77¢

The Company'’s financial reporting policy for incotia allocations is based upon a separate entitgeq whereby each subsidiary
provides income tax expense (or benefits) as ifi @eere a separate taxable entity. The differenteden the aggregate separate tax return
income tax provisions and the consolidated findmejaorting income tax provision is charged or detito HEI's separate tax provision.
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Hawaiian Electric Industries, Inc.
SCHEDULE | — CONDENSED FINANCIAL INFORMATION OF REG ISTRANT (continued)
HAWAIIAN ELECTRIC INDUSTRIES, INC. (PARENT COMPANY)
CONDENSED STATEMENTS OF CASH FLOWS

Years ended December 31,

(in thousands) 2009 2008 2007
Cash flows from operating activities
Net income $ 83,01 $ 90,27¢ $ 84,77¢
Adjustments to reconcile net income to net caskigeal by operating activitie
Equity in net income of continuing subsidiar (100,89¢) (109,830) (110,619
Common stock dividends/distributions received fraubsidiaries 105,12¢ 122,39: 72,26(
Depreciation of property, plant and equipm 40¢ 431 391
Other amortizatiol 373 44¢ 48(
Deferred income taxe (78) (10 2,54
Change in excess tax benefits from s-based payment arrangeme 31C (40%) (195)
Changes in assets and liabilit
Decrease (increase) in accounts receiv 213 (309 77
Increase (decrease) in accounts pay 16E (1,159 (227)
Increase (decrease) in taxes accl (2,799 6,667 2,03¢
Changes in other assets and liabili 3,65¢ 5,00: 3,39:
Net cash provided by operating activities 89,49: 113,51( 54,92
Cash flows from investing activities
Net decrease (increase) in notes receivable frdmsidiaries 10,46¢ (41,550 —
Capital expenditure (24€) (76) (610
Investments in subsidiarir (61,969 (1,555 (80)
Proceeds from sale of fixed ass — — 457
Net cash used in investing activities (51,757 (43,187 (233)

Cash flows from financing activities
Net increase (decrease) in notes payable to sabgisliwith original maturities of three mon

or less 39,86¢ (4,549 15,81«
Net decrease in sh-term borrowings with original maturities of thre@nths or les: — (62,990 (175)
Repayments of shi-term borrowings with original maturities greateaththree month — (50,000 —
Repayment of lor-term debt — — (20,000
Change in excess tax benefits from s-based payment arrangeme (310) 405 19t
Net proceeds from issuance of common s 15,32¢ 136,44: 21,07:
Common stock dividenc (96,847 (83,609 (81,489
Net cash used in financing activitie: (41,955 (64,290 (54,587
Net increase (decrease) in cash and equiva (4,21%) 6,03¢ 107
Cash and equivalents, Januatr 7,13C 1,091 984
Cash and equivalents, December 31 $ 291f $ 7,13« $ 1,097

Supplemental disclosures of noncash activities:

In 2009, 2008 and 2007, $1.3 million, $2.7 millimnd $2.3 million, respectively, of HEI advance#\®H| were converted to equity in
noncash transactions.

Under the HEI Dividend Reinvestment and Stock PasehPlan (DRIP), common stock dividends reinvelsyeshareholders in HEI
common stock in noncash transactions amounted#ov#llion, $21 million and $21 million in 2009, 28@&nd 2007, respectively. HEI
satisfied the requirements of the HEI DRIP andHlagvaiian Electric Industries Retirement Savings\REEIRS) (from April 16, 2009
through September 3, 2009) and the ASB 401(k) Btam May 7, 2009 through September 3, 2009) byiaatg for cash its common shares
through open market purchases rather than by g®dditional shares. Effective September 4, 20, ddsumed satisfying the requirements
of the HEI DRIP, HEIRS and ASB 401(k) Plan through issuance of additional shares of common stock.
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Hawaiian Electric Industries, Inc.
and Hawaiian Electric Company, Inc.
SCHEDULE Il — VALUATION AND QUALIFYING ACCOUNTS
Years ended December 31, 2009, 2008 and 2007

Col. A Col. B Col. C Col. D
(in thousands) Additions
at %2E‘irr11ﬁ?nc Charged ta Charged
costs and to other
Description of period expenses accounts Deductions
2009
Allowance for uncollectible accoun- electric utility $ 3428 $ 4,704 $8,764a) $ 13,07:(b)
Allowance for uncollectible intere— bank $ 634 — $2,31: —
Allowance for losses for loans receiva— bank $ 35,79¢ $32,00( $ 84i(a) $ 26,96¢b)
2008
Allowance for uncollectible accoun- electric utility $ 201 $ 6,62i $2,582(a) $ 7,794b)
Allowance for uncollectible intere— bank $ 32 — $ 60z —
Allowance for losses for loans receiva— bank $ 30,21 $ 10,33 $ 879(a) $ 5,626(b)
Valuation allowance for deferred tax as< other $ 76€ % 37(c) — $ 80%(d)
2007
Allowance for uncollectible accoun- electric utility $ 1674 $ 252i $1,05((a) $ 3,241b)
Allowance for uncollectible intere— bank $ 43 — — $ 11
Allowance for losses for loans receiva— bank $ 31,22¢ $ 5,70C $1,00i(@) $ 7,724b)
Valuation allowance for deferred tax as< other $ 627 $ 13<(c) — —

(@) Primarily bad debts recovere

(b) Bad debts charged o

(c) Estimated change in the r-deductible executive compensation pursuant tonatéRevenue Code §162(n
(d) Income tax valuation allowance adjustme
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(a)(3) and (b) Exhibits

The Exhibit Index attached to this Form 10-K isarmrated herein by reference. The exhibits lif¢edHEl and HECO are listed in the
index under the headings “HEI” and “HECO,” respeely, except that the exhibits listed under “HEC#Dé also exhibits for HEI.

SIGNATURES

Pursuant to the requirements of Section 13 or 1&f(the Securities Exchange Act of 1934, the regidgs have duly caused this repor
be signed on their behalf by the undersigned, theceduly authorized. The execution of this refoyrtegistrant Hawaiian Electric Company,
Inc. shall be deemed to relate only to mattersrtpreference to such registrant and its subsidiarie

HAWAIIAN ELECTRIC INDUSTRIES, INC. HAWAIIAN ELECTRIC COMPANY, INC.
(Registra (Registrat
By /s/ James A. Ajello By /s/ Tayne S. Y. Sekimura
James A. Ajellc Tayne S. Y. Sekimur
Senior Financial Vice President, Treasurer and {C
Financial Officer of HE Senior Vice President and Chief Financial OfficEH&ECO
(Principal Financial Officer of HEI (Principal Financial Officer of HECC
Date: February 26, 201 Date: February 26, 201

Pursuant to the requirements of the Securities &xga Act of 1934, this report has been signed bélpthe following persons on
behalf of the registrants and in the capacitiegcatdd on February 26, 2010. The execution ofréyi®rt by each of the undersigned who s
this report solely in such person’s capacity agectbr or officer of Hawaiian Electric Companyg¢lrshall be deemed to relate only to matters
having reference to such registrant and its sudnsedi.

Signature Title
/s/ Constance H. Lau President of HEI and Director of HI
Constance H. La Chairman of the Board of Directors of HE(

(Chief Executive Officer of HEI

/s/ Richard M. Rosenblum President and Director of HEC

Richard M. Rosenblur (Chief Executive Officer of HECC

/sl James A. Ajello Senior Financial Vice President, Treast

James A. Ajellc and Chief Financial Officer of HE
(Principal Financial Officer of HEI

/s/ David M. Kostecki Vice Presider-Finance, Controller an

David M. Kostecki Chief Accounting Office

(Principal Accounting Officer of HEI
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Signature

SIGNATURES (continued)

/sl Tayne S. Y. Sekimura

Tayne S. Y. Sekimur

/sl Patsy H. Nanbu

Patsy H. Nanbi

/s/ Don E. Carroll

Don E. Carroll

/s/ Shirley J. Daniel

Shirley J. Danie

/s/ Thomas B. Fargo

Thomas B. Farg

/sl Peggy Y. Fowler

Peggy Y. Fowle

/s/ Richard W. Gushman, Il

Richard W. Gushman,

/s/ Timothy E. Johns

Timothy E. John

/sl Bert A. Kobayashi, Jr.

Bert A. Kobayashi, Ji
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Title

Senior Vice President and Chief Financial OfficeH&ECO
(Principal Financial Officer of HECC

Controller of HECC

(Principal Accounting Officer of HECC

Director of HEI

Director of HEI

Director of HElI and HEC(

Director of HECC

Director of HEI

Director of HECC

Director of HECC
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Signature

/sl Victor Hao Li

Victor Hao Li

/sl A. Maurice Myers

A. Maurice Myers

/s/ David M. Nakada

David M. Nakad:

/s/ Alan M. Oshima

Alan M. Oshime

/s/ Diane J. Plotts

Diane J. Plott:

/sl James K. Scott

James K. Sco

/s/ Anne M. Takabuki

Anne M. Takabuk

/s/ Kelvin H. Taketa

Kelvin H. Takete

/sl Barry K. Taniguchi

Barry K. Taniguch

/sl Jeffrey N. Watanabe

Jeffrey N. Watanab

SIGNATURES (continued)

Title

Director of HEI

Director of HEI

Director of HECC

Director of HECC

Director of HEI

Director of HEI

Director of HECC

Director of HEI and HEC(

Director of HElI and HEC(

Chairman of the Board of Directors of H
and Director of HEC(
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EXHIBIT INDEX

The exhibits designated by an asterisk (*) arelfilerewith. The exhibits not so designated arerparated by reference to the indicated
filing. A copy of any exhibit may be obtained uparitten request for a $0.20 per page charge fraerHBEI Shareholder Services Division,
P.O. Box 730, Honolulu, Hawaii 96808-0730.

Exhibit no.
HEI:

3()
3((ii)

4.1

4.2

4.3(a)

4.3(b)

4.3(c)

4.4(a)
4.4(b)
4.4(c)
4.4(d)
4.4(e)
4.5(a)
4.5(b)
4.6(a)

4.6(b)

4.6(c)

4.6(d)

Description

HEI's Amended and Restated Articles of Incorpomatigxhibit 3(i) to HEI's Current Report on Form 8-#ated May 5,
2009, File No. -8503).

Amended and Restated Bylaws of HEI as last ame@d#aober 31, 2008 (Exhibit 3(ii) to HEI's Quarteeport on Form
10-Q for the quarter ended September 30, 2008, Filel-8503).

Agreement to provide the SEC with instruments wiiefine the rights of holders of certain long-tetabt of HEI and its
subsidiaries (Exhibit 4.1 to HEI's Annual Reportearm 10-K for the fiscal year ended December 3921 File No. 1-
8503).

Indenture, dated as of October 15, 1988, betwedraH# Citibank, N.A., as Trustee (Exhibit 4 to Retgition Statement «
Form &3, Registration No. -25216).

First Supplemental Indenture dated as of June 93 bgtween HEI and Citibank, N.A., as Trusteenttehture dated as of
October 15, 1988 between HEI and Citibank, N.ATastee (Exhibit 4(a) to HEI's Quarterly Reportieorm 108 for the
quarter ended September 30, 1993, File -8503).

Second Supplemental Indenture dated as of ApfiD29 between HEI and Citibank, N.A., as Trusteéntienture dated as
of October 15, 1988 between HEI and Citibank, Na&. Trustee (Exhibit 4.1 to HEI's Quarterly RepmitForm 10-Q for
the quarter ended March 31, 1999, File N-8503).

Third Supplemental Indenture dated as of Augug002 between HEI and Citibank, N.A., as Trusteénttenture dated as
of October 15, 1988 between HEI and Citibank, Na&. Trustee (Exhibit 4 to HEI's Current Report amrf 8-K, dated
August 16, 2002, File No.-8503).

Pricing Supplement No. 13 to Registration Statemarfform S-3 of HEI (Registration No. 33-58820&dilon
September 26, 1997 in connection with the sale efliMr-Term Notes, Series B, 7.13% due October 1, 2

Pricing Supplement No. 1 to Registration Statenoenfform S-3 of HEI (Registration No. 333225) filed on May 3, 19¢
in connection with the sale of Medi-Term Notes, Series C, 6.51% due May 5, 2!

Pricing Supplement No. 2 to Registration Statenoanftorm S-3 of HEI (Registration No. 333-877822dilon March 5,
2003 in connection with the sale of Medi-Term Notes, Series D, 5.25% due March 7, 2

Pricing Supplement No. 3 to Registration Statenoarnftorm S-3 of HEI (Registration No. 333-87782%dilon March 15,
2004 in connection with the sale of Medi-Term Notes, Series D, 4.23% due March 15, 2

Pricing Supplement No. 4 to Registration Statenoanfform S-3 of HEI (Registration No. 333-87782%dilon August 4,
2006 in connection with the sale of Medi-Term Notes, Series D, 6.141% due August 15, 2

Hawaiian Electric Industries Retirement SavingsPtastatement effective January 1, 2008 (Exhidit 90 HEI's Annual
Report on Form 1-K for the fiscal year ended December 31, 2008, Rie 1-8503).

Amendment 2009-1 to the Hawaiian Electric Industfetirement Savings Plan, executed May 5, 200Rii)99.1 to
HEI's Quarterly Report on Form -Q for the quarter ended June 30, 2009, File I-8503).

Trust Agreement dated as of February 1, 2000 betwitd and Fidelity Management Trust Company, asfe® (Exhibit
99.1 to HE's Annual Report on Form -K for the fiscal year ended December 31, 1999, [Rde 1-8503).

First Amendment dated as of August 1, 2000 to TAggeement (dated as of February 1, 2000) betwdenaHd Fidelity
Management Trust Company, as Trustee (Exhibit 8HEI's Quarterly Report on Form 10-Q for the gaaended
September 30, 2000, File N¢-8503).

Second Amendment dated as of November 1, 2000ust Agreement (dated as of February 1, 2000) betwitd and
Fidelity Management Trust Company, as Trustee (&&BD.2 to HEI's Quarterly Report on Form 10-Q fbe quarter
ended September 30, 2000, File N-8503).

Third Amendment dated as of April 1, 2001 to Trigteement (dated as of February 1, 2000) betwedraHé Fidelity
Management Trust Company, as Trustee (Exhibit 33H8s Current Report on Form 8-K dated June 19120 ile No. 1-
8503).
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Exhibit no.
4.6(e)

4.6(f)

4.6(g9)

4.6(h)

4.6(i)

4.6())

4.6(k)

4.6(l)

4.6(m

4.6(n)

4.6(0)

*4.6(p)

4.7

4.8
10.1

10.2

10.3

Description

Fourth Amendment dated as of December 31, 200tust PRgreement (dated as of February 1, 2000) beti#El and
Fidelity Management Trust Company, as Trustee (&&BB.1 to HEI's Annual Report on Form 10-K foetfiscal year
ended December 31, 2001, File N-8503).

Fifth Amendment dated as of April 1, 2002, to Tragreement (dated as of February 1, 2000) betweEinadd Fidelity
Management Trust Company, as Trustee (Exhibit 8HEI's Quarterly Report on Form 10-Q for the gaaended
June 30, 2002, File No-8503).

Sixth Amendment dated as of January 1, 2002, tstTAgreement (dated as of February 1, 2000) betwidrand Fidelity
Management Trust Company, as Trustee (Exhibit 8HEI's Quarterly Report on Form 10-Q for the geaended
June 30, 2002, File No-8503).

Seventh Amendment dated as of July 1, 2002, tot Frgreement (dated as of February 1, 2000) betweinrand Fidelity
Management Trust Company, as Trustee (Exhibit 8HEI's Quarterly Report on Form 10-Q for the geaended
September 30, 2002, File N¢-8503).

Eighth Amendment dated as of September 1, 200B;ust Agreement (dated as of February 1, 2000) &etvHEI and
Fidelity Management Trust Company, as Trustee ([#&BD to HEI's Quarterly Report on Form 10-Q fbetquarter ended
September 30, 2003, File N¢-8503).

Ninth Amendment dated as of February 2, 2004, tsfTAgreement (dated as of February 1, 2000) bet\witd and Fidelity
Management Trust Company, as Trustee (Exhibit 8FEI's Annual Report on Form 10-K for the fisgalar ended
December 31, 2003, File Nc-8503).

Tenth Amendment dated as of October 3, 2005, tetTAgreement (dated as of February 1, 2000) betwitdrand Fidelity
Management Trust Company, as Trustee (Exhibit 89tB(HEI's Annual Report on Form 10-K for the fidgear ended
December 31, 2005, File Nc-8503).

Eleventh Amendment dated as of November 1, 20086rust Agreement (dated as of February 1, 200Gyden HEI and
Fidelity Management Trust Company, as Trustee ([&&BB.2(l) to HEI's Annual Report on Form 10-K ftre fiscal year
ended December 31, 2006, File N-8503).

Twelfth Amendment dated as of August 1, 2007, tasTAgreement (dated as of February 1, 2000) betwid and Fidelit
Management Trust Company, as Trustee (Exhibit 8HEI's Quarterly Report on Form 10-Q for the gaaended
June 30, 2007, File No-8503).

Thirteenth Amendment dated as of October 17, 2@08rust Agreement (dated as of February 1, 2088yé&en HEI and
Fidelity Management Trust Company, as Trustee (#&BD.2(n) to HEI's Annual Report on Form 10-K the fiscal year
ended December 31, 2008, File N-8503).

Fourteenth Amendment dated as of December 31, 2008ust Agreement (dated as of February 1, 26@8)een HEI and
Fidelity Management Trust Company, as Trustee (&&BB.2(0) to HEI's Annual Report on Form 10-K the fiscal year
ended December 31, 2008, File N-8503).

Fifteenth Amendment effective as of January 15020d Trust Agreement (dated as of February 1, pb@6veen HEI, ASI
and Fidelity Management Trust Company, as Tru:

Hawaiian Electric Industries, Inc. Dividend Reintraent and Stock Purchase Plan, as amended antbde@Ehibit 4(a) to
Registration Statement on Forr-3, Registration No. 3-158999).

American Savings Bank 401k Plan (Exhibit 4 to Regtfon Statement on Forn-8, Registration No. 3:--159000).

Conditions for the Merger and Corporate Restruntudf Hawaiian Electric Company, Inc. dated Septen#3, 1982.
(Exhibit 10.1 to HE's Annual Report on Form -K for the fiscal year ended December 31, 2006, Ride 1-8503).

Regulatory Capital Maintenance/Dividend Agreemaaied May 26, 1988, between HEI, HEIDI and the Faldgavings an
Loan Insurance Corporation (by the Federal HomenlBank of Seattle) (Exhibit (28)-2 to HEI's CurrdReport on Form 8-
K dated May 26, 1988, File No-8503).

OTS letter regarding release from Part 11.B. of Regulatory Capital Maintenance/Dividend Agreendated May 26, 1988
(Exhibit 10.3(a) to HE's Annual Report on Form -K for the fiscal year ended December 31, 1992, Rde 1-8503).

HEI Exhibits 10.4 through 10.19(c) are managementracts or compensatory plans or arrangementsreebo be filed as exhibits pursuant
to Item 15(b) of this report. HEI Exhibits 10.4digh 10.17(a) are management contracts or commengdans or arrangements with HECO

participants
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Exhibit no. Description

10.4 HEI Executive Incentive Compensation Plan amendedrastated as of February 23, 2009 (Exhibit 1@ AEI's Annual
Report on Form 1-K for the fiscal year ended December 31, 2008, Rde 1-8503).

10.5 HEI Executives’ Deferred Compensation Plan (Exhiifi2 to HEI's Quarterly Report on Form 10-Q foe tjuarter ended
September 30, 2008, File N¢-8503).

10.6 [Intentionally omitted].

10.7(a) 1987 Stock Option and Incentive Plan of HEI (as maee and restated effective January 22, 2008) (0.3 to HEI's
Quarterly Report on Form -Q for the quarter ended June 30, 2008, File I-8503).

10.7(b) Form of Hawaiian Electric Industries, Inc. Stocktiop Agreement with Dividend Equivalents (Exhib@.Z(b) to HEI's
Annual Report on Form -K for the fiscal year ended December 31, 2004, Rde 1-8503).

10.7(c) Form of Hawaiian Electric Industries, Inc. Stockpkgciation Right Agreement with Dividend EquivalefiExhibit 10.2 to
HEI's Quarterly Report on Form -Q for the quarter ended September 30, 2004, Filel-8503).

10.7(d) Form of Hawaiian Electric Industries, Inc. Stockpkgciation Right Agreement with Dividend Equivalegffective for

April 7, 2005 stock appreciation rights grant) (ibth10.1 to HEI's Quarterly Report on Form 10-Q fbe quarter ended
June 30, 2005, File No-8503).

10.7(e) Form of Restricted Stock Agreement Pursuant tdl#8¥ Stock Option and Incentive Plan of HawaiiagecHic Industries,
Inc. (Exhibit 10.2 to HE's Quarterly Report on Form -Q for the quarter ended June 30, 2005, File -8503).

10.7() Form of Restricted Stock Unit Agreement Pursuarth#&1987 Stock Option and Incentive Plan of HE{HiBit 10.7(f) to
HEI's Annual Report on Form -K for the fiscal year ended December 31, 2008, Roe 1-8503).

10.8 HEI Long-Term Incentive Plan amended and restageaf &ebruary 23, 2009 (Exhibit 10.8 to HEI's AnhR&port on Form
1C-K for the fiscal year ended December 31, 2008, Rie 1-8503).

10.9 HEI Supplemental Executive Retirement Plan amemahebrestated as of January 1, 2009 (Exhibit 10Q@uarterly Report
on Form 1-Q for the quarter ended September 30, 2008, Filel-8503).

10.9(a) Amendments to the HEI Supplemental Executive Reigrgt Plan Freezing Benefit Accruals Effective DebenB1, 2008
(Exhibit 10.9(a) to HE's Annual Report on Form -K for the fiscal year ended December 31, 2008, [Rde 1-8503).

10.10 HEI Excess Pay Plan amended and restated as air§ah2009 (Exhibit 10.10 to HEI's Annual Repontiéorm 10-K for
the fiscal year ended December 31, 2008, File I-8503).

10.10(a; HEI Excess Pay Plan Addendum for Constance H. Eahibit 10.10(a) to HEI's Annual Report on Form K@er the fiscal
year ended December 31, 2008, File N-8503).

10.10(b’ HEI Excess Pay Plan Addendum for Curtis Y. Hardgeh{bit 10.10(b) to HEI's Annual Report on Form KCfor the fiscal
year ended December 31, 2008, File N-8503).

*10.10(c) HEI Excess Pay Plan Addendum for Richard M. Rosent

10.11 Form of Change in Control Agreement (Exhibit 10td HEI's Annual Report on Form 10-K for the fisgalar ended
December 31, 2008, File No-8503).

10.12 Nonemployee Director Retirement Plan, effectivefa®ctober 1, 1989 (Exhibit 10.15 to F's Annual Report on Form 1R-
for the fiscal year ended December 31, 1989, Fde1-8503).

10.13 HEI 1990 Nonemployee Director Stock Plan As Amended Restated: May 6, 2008 (Exhibit 10.4 to KEDuarterly Repao
on Form 1-Q for the quarter ended June 30, 2008, File I-8503).

10.14 Nonemployee Direct’'s Compensation Schedule effective January 22, 2BRBibit 10.14 to HEI's Annual Report on Form
1C-K for the fiscal year ended December 31, 2008, Rde 1-8503).

10.15 HEI Non-Employee Directors’ Deferred CompensatitenRExhibit 10.5 to Quarterly Report on Form 1Fa@the quarter
ended September 30, 2008, File N-8503).

10.16 Executive Death Benefit Plan of HEI and ParticipgtSubsidiaries restatement effective as of JanLig?@09 (Exhibit 10.6

to HEI's Quarterly Report on Form -Q for the quarter ended September 30, 2008, Filel-8503).
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Exhibit no. Description
10.16(a Resolution of the Compensation Committee of therB@& Directors of Hawaiian Electric Industries¢liRe: Adoption of
Amendment No. 1 to January 1, 2009 RestatemetteoEkecutive Death Benefit Plan (Exhibit 10.1 tolldBuarterly
Report on Form 1-Q for the quarter ended September 30, 2009, Filel-8503).
10.17 Severance Pay Plan for Merit Employees of HEI dfililages, restatement effective as of JanuaryQQ®(Exhibit 10.17 to
HEI's Annual Report on Form -K for the fiscal year ended December 31, 2008, Rde 1-8503).
10.17(a; Addendum A of Severance Pay Plan for Merit EmplsyefeHEI and affiliates, restatement effective fidamuary 1, 2009
for James A. Ajello and Richard M. Rosenblum (Exhili®.17(a) to HEI's Annual Report on Form 10-K fbe fiscal year
ended December 31, 2008, File N-8503).
10.18 American Savings Bank Select Deferred Compensétian (Restatement Effective January 1, 2009) (Exhth7 to HEI's
Quarterly Report on Form -Q for the quarter ended September 30, 2008, Filel-8503).
10.19 American Savings Bank Supplemental Executive Retm, Disability, and Death Benefit Plan, effectdauary 1, 2009
(Exhibit 10.8 to HE's Quarterly Report on Form -Q for the quarter ended September 30, 2008, Filel-8503).
10.19(a; American Savings Bank Supplemental Executive Ret, Disability, and Death Benefit Plan Addendum f
Timothy K. Schools, effective December 31, 2008h({Ek 10.19(a) to HEI's Annual Report on Form 1€ the fiscal year
ended December 31, 2008, File N-8503).
10.19(b Amendments to the American Savings Bank Supplerh&ntecutive Retirement, Disability, and Death Bénefan Freeziny
Benefit Accruals Effective December 31, 2008 (Extlin.19(b) to HEI's Annual Report on Form 10-K fiwe fiscal year
ended December 31, 2008, File N-8503).
10.19(c Letter agreement between ASB and Timothy Schofflsctere May 1, 2009, regarding the purchase ofrégdence in
Honolulu (Exhibit 10 to HE's Quarterly Report on Form -Q for the quarter ended March 31, 2009, File M-8503).
10.20 Credit Agreement, dated as of March 31, 2006, anttialy as Borrower, the Lenders Party Hereto andkBdrHawaii, as
Co-Syndication Agent, and First Hawaiian Bank, asSyndication Agent, and Wells Fargo Bank, N.A.Cas
Documentation Agent, and U.S. Bank National Asgamiaas Co-Documentation Agent, and Union BankKalifornia,
N.A., as C-Documentation Agent, and The Bank of New YorkAdsinistrative Agent, and BNY Capital Markets, Inas
Sole Lead Arranger and Book Runner (Exhibit 10.HE’'s Current Report on Form 8-K, dated April 805, File No. 1-
8503).
10.20(a; Assignment and Acceptance Agreement dated as eé®épr 18, 2008 by and between Lehman Brothers ,BZ®R and
Bank Hapoalim BM and HEI Consent (Exhibit 10.1 t&It4 Quarterly Report on Form 10-Q for the quadeded
September 30, 2008, File N¢-8503).
10.20(b’ Amendment No. 1 to Credit Agreement, dated as bfley 6, 2009, by and among HEI, the Lenders arelBank of New
York Mellon (Exhibit 10.20(b) to HEI's Annual Repasn Form 10-K for the fiscal year ended Decemler2®08, File No.
1-8503).
*11 Computation of Earnings per Share of Common St
*12 Computation of Ratio of Earnings to Fixed Char
13 HEI's 2009 Annual Report to Shareholders (Sele&ections) (HEI Exhibit 13 to HEI's Current Report Borm 8-K dated
February 19, 2010, File No-8503).
*21 Subsidiaries of HEI
*23.1 Consent of Independent Registered Public Accourking.
*31.1 Certification Pursuant to 1-14 of the Securities Exchange Act of 1934 of CamsteH. Lau (HEI Chief Executive Officel
*31.2 Certification Pursuant to 1-14 of the Securities Exchange Act of 1934 of Jafesjello (HEI Chief Financial Officer)
*32.1 Written Statement of Constance H. Lau (HEI Chieéé&xive Officer) Furnished Pursuant to 18 U.S.Gtie 1350, as

Adopted by Section 906 of the Sarbe-Oxley Act of 2002
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Exhibit no.

*32.2

HECO:

3(i).1
3(7).2
3(i).3
3(7).4
3
4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10
411
4.12
10.1(a)
10.1(b)
10.1(c)

10.1(d)

Description
Written Statement of James A. Ajello (HEI Chief &mtial Officer) Furnished Pursuant to 18 U.S.Ctiacl350, as
Adopted by Section 906 of the Sarbe-Oxley Act of 2002

HECO'’s Certificate of Amendment of Articles of Imporation (Exhibit 3.1 to HECO'’s Annual Report oorf 10-K for
the fiscal year ended December 31, 1988, File 1-4955).

Articles of Amendment to HECO’s Amended Articleslo€orporation (Exhibit 3.1(b) to HECO’s Annual Repon
Form 1(-K for the fiscal year ended December 31, 1989, Rdel-4955).

Articles of Amendment to HECO’s Amended Articleslotorporation (Exhibit 3(i).4 to HECO’s Annual Rapon
Form 1(-K for the fiscal year ended December 31, 1998, Rdel-4955).

Articles of Amendment V of HECO’s Amended ArticleSIncorporation effective August 6, 2009 (ExhiB(t).4 to
Quarterly Report on Form -Q for the quarter ended June 30, 2009, File I-4955).

HECQO’s Amended and Restated Bylaws (as last amefdgdst 6, 2009) (Exhibit 3(ii) to Quarterly Report Form 10-Q
for the quarter ended June 30, 2009, File M-4955).

Agreement to provide the SEC with instruments wliefine the rights of holders of certain long-tetebt of HECO,
HELCO and MECO (Exhibit 4.1 to HEI's Annual Report Form 10-K for the fiscal year ended December28D2, File
No. 1-4955).

Certificate of Trust of HECO Capital Trust Il (ioporated by reference to Exhibit 4(a) to RegigiraNo. 33:-111073).

Amended and Restated Trust Agreement of HECO dapisst 11l dated as of March 1, 2004 (Exhibit 4(0)HECO's
Current Report on Formr-K dated March 16, 2004, File No-4955).

HECO Junior Indenture with The Bank of New York,Tagstee, dated as of March 1, 2004 (Exhibit 4fHECO’s
Current Report on Forrmr-K dated March 16, 2004, File No-4955).

6.500% Quarterly Income Trust Preferred Securgyésl by HECO Capital Trust lll, dated March 18,20Bxhibit 4(d) to
HECC's Current Report on Forn-K dated March 16, 2004, File No-4955).

6.500% Junior Subordinated Deferrable Interest Debye, Series 2004 issued by HECO, dated MarcRa®4} (Exhibit 4
(g) to HECC's Current Report on Forn-K dated March 16, 2004, File Nc-4955).

Trust Guarantee Agreement between The Bank of Newk,Yas Trust Guarantee Trustee, and HECO datefiMarch 1,
2004 (Exhibit 4(l) to HEC('s Current Report on Forn-K dated March 16, 2004, File N¢-4955).

MECO Junior Indenture with The Bank of New York,Tasistee, including HECO Subsidiary Guarantee,dlateof
March 1, 2004 (Exhibit 4(h) to HEC' s Current Report on Forn-K dated March 16, 2004, File Nc-4955).

HELCO Junior Indenture with The Bank of New York, Brustee, including HECO Subsidiary Guaranteesdias of
March 1, 2004 (Exhibit 4(j) to HEC's Current Report on Forn-K dated March 16, 2004, File Nc-4955).

6.500% Junior Subordinated Deferrable Interest Delve, Series 2004 issued by MECO, dated Marcl2Q84 (Exhibit 4
(i) to HECC's Current Report on Forn-K dated March 16, 2004, File Nc-4955).

6.500% Junior Subordinated Deferrable Interest Debye, Series 2004 issued by HELCO, dated Marct2Q84 (Exhibit 4
(k) to HECC's Current Report on Forn-K dated March 16, 2004, File N¢-4955).

Expense Agreement, dated March 1, 2004, among HE@&gtal Trust Ill, HECO, MECO and HELCO (Exhibitrd) to
HECC's Current Report on Forn-K dated March 16, 2004, File No-4955).

Power Purchase Agreement between Kalaeloa PartnBrsand HECO dated October 14, 1988 (Exhibial@§ HECO's
Quarterly Report on Form -Q for the quarter ended September 30, 1988, Filel-4955).

Amendment No. 1 to Power Purchase Agreement betWé&&€0 and Kalaeloa Partners, L.P., dated Juned8® (Exhibit
10(c) to HECCs Quarterly Report on Form -Q for the quarter ended June 30, 1989, File 1-4955).

Lease Agreement between Kalaeloa Partners, L.Rgssor, and HECO, as Lessee, dated February 89,(Exhibit 10(d)
to HECC's Quarterly Report on Form -Q for the quarter ended June 30, 1989, File 1-4955).

Restated and Amended Amendment No. 2 to Power Bsechgreement between HECO and Kalaeloa Partnéts,dated
February 9, 1990 (Exhibit 10.2(c) to HECO’s AnnRalport on Form 10-K for the fiscal year ended Ddoen31, 1989,
File No. 1-4955).
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Exhibit no.
10.1(e

10.1(f)

10.1(g)

10.1(h)

10.2(a
10.2(b)
10.2(c)
10.2(d}
10.2(e)

10.3(a)

10.3(b)

10.3(c)

10.3(d)

10.3(e}

10.3(f)

10.3(g)

10.4(a

Description
Amendment No. 3 to Power Purchase Agreement betWé&&0 and Kalaeloa Partners, L.P., dated Decenthet991
(Exhibit 10.2(e) to HEC's Annual Report on Form -K for the fiscal year ended December 31, 1991, Rde 1-4955).

Amendment No. 4 to Power Purchase Agreement betW&&0 and Kalaeloa Partners, L.P., dated Octob£899 (Exhibit
10.1 to HECC(s Quarterly Report on Form -Q for the quarter ended September 30, 2000, Filel-4955).

Confirmation Agreement Concerning Section 5.2Bf2Power Purchase Agreement and Amendment No. bueP
Purchase Agreement between HECO and Kalaeloa IParnP., dated October 12, 2004 (Exhibit 10.3 83®’s Quarterly
Report on Form 1-Q for the quarter ended September 30, 2004, Filel-4955).

Agreement for Increment Two Capacity and AmendniNmt6 to Power Purchase Agreement between HECKalakloa
Partners, L.P., dated October 12, 2004 (Exhib4 1@ HECO'’s Quarterly Report on Form 10-Q for theader ended
September 30, 2004, File Nc-4955).

Power Purchase Agreement between AES Barbers Painand HECO, entered into on March 25, 1988 {lEkA0(a) to
HECC's Quarterly Report on Form -Q for the quarter ended March 31, 1988, File M4955).

Agreement between HECO and AES Barbers Point, fnecsuant to letters dated May 10, 1988 and A®l1D88 (Exhibit
10.4 to HECC(Cs Annual Report on Form -K for fiscal year ended December 31, 1988, File }-4955).

Amendment No. 1, entered into as of August 28, 1888ower Purchase Agreement between AES Barlzens, fhc. and
HECO (Exhibit 10 to HEC's Quarterly Report on Form -Q for the quarter ended September 30, 1989, Filel-4955).

HECOQO’s Conditional Notice of Acceptance to AES BarbPoint, Inc. dated January 15, 1990 (Exhibi3@@).to HECO'’s
Annual Report on Form -K for the fiscal year ended December 31, 1989, Rde 1-4955).

Amendment No. 2, entered into as of May 8, 200®dwer Purchase Agreement between AES Hawaiiaimt. HECO
(Exhibit 10.2(e) to HEC's Annual Report on Form -K for fiscal year ended December 31, 2003, File -4955).

Agreement between MECO and Hawaiian Commercial §88@Company pursuant to letters dated Novembet 288 and
November 1, 1988 (Exhibit 10.8 to HE('s Annual Report on Form 10-K for the fiscal yeaded December 31, 1988, File
No. 1-4955).

Amended and Restated Power Purchase Agreementiyetiween A&B-Hawaii, Inc., through its divisionattaiian
Commercial & Sugar Company, and MECO, dated NoverBBe1989 (Exhibit 10(e) to HECO’s Quarterly Repmm Form
10-Q for the quarter ended September 30, 1990, Filel-4955).

First Amendment to Amended and Restated Power BsecAgreement by and between A&B-Hawaii, Inc., tigioits
division, Hawaiian Commercial & Sugar Company, MiECO, dated November 1, 1990, amending the Ameaded
Restated Power Purchase Agreement dated Novemp2839 (Exhibit 10(f) to HECO’s Quarterly Report Barm 10-Q for
the quarter ended September 30, 1990, File -4955).

Letter agreement dated December 11, 1997 to Extentd of Amended and Restated Power Purchase Agraédeéveen
A&B-Hawaii, Inc., through its division, Hawaiian Gonercial & Sugar Company, and MECO dated NovembBed 889, as
Amended on November 1, 1990 (Exhibit 10.4(c) to KECAnnual Report on Form 10-K for the fiscal yeaded
December 31, 1997, File Nc-4955).

Letter agreement dated October 22, 1998 to Extemth©f Amended and Restated Power Purchase Agréd&eemeen
A&B-Hawaii, Inc., through its division, Hawaiian @onercial & Sugar Company, and MECO dated NovembBed 989, as
Amended on November 1, 1990 (Exhibit 10.4(d) to KIESCANnnual Report on Form 10-K for the fiscal yeaded
December 31, 1998, File Nc-4955).

Termination Notice dated December 27, 1999 for Adeehand Restated Power Purchase Agreement by amedmneA&B
Hawaii, Inc., through its division, Hawaiian Comrmiat & Sugar Company, and MECO, dated Novembei1989, as
amended (Exhibit 10.2 to HECO's Quarterly Reporfonm 10-Q for the quarter ended September 30,,2800No. 1-
4955).

Rescission dated January 23, 2001 of TerminatiaicBléor Amended and Restated Power Purchase Agnetelny and
between A&B Hawaii, Inc., through its division, Hailan Commercial & Sugar Company, and MECO, datedewhber 30,
1989, as amended (Exhibit 10.4(f) to HECO’s Anrleaport on Form 10-K for the fiscal year ended Ddoen31, 2000,
File No. -4955).

Purchase Power Contract between HELCO and TheraveéPCompany dated March 24, 1986 (Exhibit 10(eliEaCO’s
Quarterly Report on Form -Q for the quarter ended June 30, 1989, File I-4955).
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Exhibit no.
10.4(b)

10.4(c)

10.4(d)

10.4(e

10.5(a)

10.5(b)

10.5(c)

10.5(d]

10.6(a

10.6(b)

10.6(c)

10.6(d]

10.6(e}

10.6(f)

10.7(a)

10.7(b)

*10.7(c)

Description

Firm Capacity Amendment between HELCO and Punalt@eotal Venture (assignee of AMOR VIII, who is thesignee of
Thermal Power Company) dated July 28, 1989 to RuselPower Contract between HELCO and Thermal PGwampany
dated March 24, 1986 (Exhibit 10(b) to HECO’s Qadyt Report on Form 10-Q for the quarter ended Bhel 989, File
No. 1-4955).

Amendment made in October 1993 to Purchase Poward between HELCO and Puna Geothermal Ventuesida
March 24, 1986, as amended (Exhibit 10.5(b) to HEG®nual Report on Form 10-K for the fiscal yeaded
December 31, 1997, File Nc-4955).

Third Amendment dated March 7, 1995 to the PurcPaseer Contract between HELCO and Puna Geothermiailve
dated March 24, 1986, as amended (Exhibit 10.8(8)ECO’s Annual Report on Form 10-K for the fisgahr ended
December 31, 1997, File Nc-4955).

Performance Agreement and Fourth Amendment datedi&iy 12, 1996 to the Purchase Power ContractdsstwELCO
and Puna Geothermal Venture dated March 24, 138&mended (Exhibit 10.5(b) to HECO'’s Annual Reporf-orm 10-K
for the fiscal year ended December 31, 1995, Fde1-4955).

Purchase Power Contract between HECO and the @ityCaunty of Honolulu dated March 10, 1986 (Exhilf}t9 to
HECC's Annual Report on Form -K for the fiscal year ended December 31, 1989, Nde 1-4955).

Amendment No. 1 to Purchase Power Contract betii&#DO and the City and County of Honolulu dated Mat0, 1986
(Exhibit 10.6(a) to HEC's Annual Report on Form -K for fiscal year ended December 31, 2001, File -4955).

Firm Capacity Amendment, dated April 8, 1991, todPhase Power Contract, dated March 10, 1986, bybatwleen HECO
and the City & County of Honolulu (Exhibit 10 to I€B©’s Quarterly Report on Form 10-Q for the quastieded
March 31, 1991, File No.-4955).

Amendment No. 2 to Purchase Power Contract Betw##&DO and City and County of Honolulu dated March 11986
(Exhibit 10.6(c) to HEC(s Annual Report on Form -K for the fiscal year ended December 31, 1997, Rde 1-4955).

Power Purchase Agreement between Encogen HawRliiabhd HELCO dated October 22, 1997 (but with tlieving
attachments omitted: Attachment C, “Selected postiof the North American Electric Reliability CoulnGenerating
Availability Data System Data Reporting Instructatated October 1996” and Attachment E, “Form efltiterconnection
Agreement between Encogen Hawaii, L.P. and HEL@@jth is provided in final form as Exhibit 10.6(i{xhibit 10.7 to
HECC's Annual Report on Form -K for the fiscal year ended December 31, 1997, Rde 1-4955).

Interconnection Agreement between Encogen Hawd#, and HELCO dated October 22, 1997 (Exhibit H).%§ HECO's
Annual Report on Form -K for the fiscal year ended December 31, 1997, [Rde 1-4955).

Amendment No. 1, executed on January 14, 199%wePPurchase Agreement between Encogen HawaiighdPHELCO
dated October 22, 1997 (Exhibit 10.7(b) to HECOmAal Report on Form 10-K for the fiscal year enBedember 31,
1998, File No. -4955).

Power Purchase Agreement Novation dated NovemBE33® by and among Encogen Hawaii, L.P., Hamakwadyn
Partners and HELCO (Exhibit 10.7(c) to HECO'’s Aninfeeport on Form 10-K for fiscal year ended Decenfde 2001,
File No. 1-4955).

Guarantee Agreement between Black River Energy, ab@ HELCO effective May 26, 2004 (Exhibit 10.7{@HECO’s
Annual Report on Form -K for fiscal year ended December 31, 2004, File 2-4955).

Guarantee Agreement between Black River Energy, ab@ HELCO dated July 15, 2004 (Exhibit 10.7(fH&CO’s
Annual Report on Form -K for fiscal year ended December 31, 2004, File 2-4955).

Low Sulfur Fuel Oil Supply Contract by and betwégmevron and HECO dated as of November 14, 199 i(t=ontial
treatment has been requested for portions of #hib#) (Exhibit 10.8 to HECO'’s Annual Report onrifo 10-K for the fiscal
year ended December 31, 1997, File N-4955).

First Amendment to Low Sulfur Fuel Oil Supply Catt by and between Chevron and HECO entered intd April 12,
2004 (confidential treatment has been requestepddions of this exhibit, which has been redaetecbrdingly) (Exhibit 10
(c) to HECC's Current Report on Forn-K, dated May 28, 2004, File No-4955).

Second Amendment to Low Sulfur Fuel Oil Supply Gact by and between Chevron and HECO entered std a
December 2, 2009 (confidential treatment has beguasted for portions of this exhibit, which hasrbesdacted
accordingly).
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Exhibit no.

Description

10.8(a)

10.8(b)

10.9

10.10(a;

10.10(b;

10.11(a

10.11(b;

10.12

10.13

10.14

Inter-Island Industrial Fuel Oil and Diesel Fueply Contract by and between Chevron and HECO, MEG@ELCO, HTB
and YB dated as of November 14, 1997 (confidett&gltment has been requested for portions of #hitbe) (Exhibit 10.9
to HECC's Annual Report on Form -K for the fiscal year ended December 31, 1997, Rde 1-4955).

Amendment to Inter-Island Industrial Fuel Oil an&el Fuel Supply Contract by and between ChevnohHECO, MECO
and HELCO entered into as of April 12, 2004 (coefitdal treatment has been requested for portiotisi®exhibit, which
has been redacted accordingly) (Exhibit 10(d) tcC@Es Current Report on Form 8-K, dated May 28, 200l No. 1-
4955).

Facilities and Operating Contract by and betweeev@n and HECO dated as of November 14, 1997 (denfial treatment
has been requested for portions of this exhibigh{Bit 10.10 to HECO’s Annual Report on Form 104¢ the fiscal year
ended December 31, 1997, File N-4955).

Low Sulfur Fuel Oil Supply Contract by and betwé&iP Petroleum Americas Refining Inc. and HECO datedf
November 14, 1997 (confidential treatment has egquoested for portions of this exhibit) (Exhibit.10 to HECCs Annual
Report on Form 1-K for the fiscal year ended December 31, 1997, Rde 1-4955).

First Amendment to Low Sulfur Fuel Oil Supply Catt by and between Tesoro Hawaii Corporation, folyrlenown as
BHP Petroleum Americas Refining Inc., and HECO da#iarch 29, 2004 (confidential treatment has beguested for
portions of this exhibit, which has been redactezbadingly) (Exhibit 10(a) to HECQO'’s Current Report Form 8-K, dated
May 28, 2004, File No.-4955).

Inter-Island Industrial Fuel Oil and Diesel FuepBly Contract by and between BHP Petroleum AmenRefining Inc. and
HECO, MECO and HELCO dated November 14, 1997 (clamiiial treatment has been requested for portibtigexhibit)
(Exhibit 10.12 to HEC(s Annual Report on Form -K for the fiscal year ended December 31, 1997, Ride 1-4955).

First Amendment to Inter-Island Industrial Fuel @ild Diesel Fuel Supply Contract by and betweemnrbeldawaii
Corporation, formerly known as BHP Petroleum Amasi®efining Inc., and HECO, MECO and HELCO dateadii&9,
2004 (confidential treatment has been requestegddions of this exhibit, which has been redactecbrdingly) (Exhibit 10
(b) to HECC's Current Report on Forn-K, dated May 28, 2004, File No-4955).

Contract of private carriage by and between HITd &fELCO dated December 4, 2000 (Exhibit 10.13 taCi@Es Annual
Report on Form 1-K for the fiscal year ended December 31, 2000, Rde 1-4955).

Contract of private carriage by and between HITd MECO dated December 4, 2000 (Exhibit 10.14 to BECAnnual
Report on Form 1-K for the fiscal year ended December 31, 2000, Rde 1-4955).

Energy Agreement among the State of Hawaii, Divisib Consumer Advocacy of the Department of Commeartd
Consumer Affairs, and the Hawaiian Electric Compar{Exhibit 10.12 to Quarterly Report on Form 1@eQthe quarter
ended September 30, 2008, File N-4955).

HECO Exhibits 10.15 through 10.18 are managememisplequired to be filed as an exhibit pursuaiteto 15(b) of this repor

10.15

10.16

*10.17

*10.18

10.19

Letter agreement dated June 13, 2008 between hadidviay and HECO (Exhibit 10.10 to Quarterly Reémor Form 10-Q
for the quarter ended September 30, 2008, Filel-4955).

HEI Supplemental Executive Retirement Plan AddenfomT. Michael May dated October 28, 2008 (Exhiiit11 to
Quarterly Report on Form -Q for the quarter ended September 30, 2008, Filel-4955).

Separation Agreement, Release and Waiver betwegnBArgjercito and HECO made and entered into &eptember 10,
20009.

Release, Transition and Consulting Agreement betwé®mas L. Joaquin and HECO made and enterec@td June 5,
20009.

Credit Agreement, dated as of March 31, 2006, anttiBGO, as Borrower, the Lenders Party Hereto anmtk®Bé Hawaii, as
Co-Syndication Agent, and First Hawaiian Bank, asSyndication Agent, and Wells Fargo Bank, N.A.Cas
Documentation Agent, and U.S. Bank National Asdamia as Co-Documentation Agent, and Union BanKalifornia,
N.A., as C-Documentation Agent, and The Bank of New YorkAdsinistrative Agent, and BNY Capital Markets, Inas
Sole Lead Arranger and Book Runner (Exhibit 10.BIECO’s Current Report on Form 8-K, dated ApriPB06, File No. 1-
4955).
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Exhibit no.
10.19(a;

10.19(b)

10.19(c)

11

*12
*21
*23.2
*31.3

*31.4
*32.3
*32.4

*90.1
99.2

Description

Amendment No. 1 to Credit Agreement, dated as @bk 20, 2006, by and among, HECO, the LendersTasdBank of
New York (now known as The Bank of New York MelldiiExhibit 10.17(a) to HEC’s Annual Report on Form 1R-for the
fiscal year ended December 31, 2008, File M-4955).

Assignment and Acceptance Agreement dated as eé®bpr 18, 2008 by and between Lehman Brothers ,B&®R and
Bank Hapoalim BM and HECO Consent (Exhibit 10.@iaarterly Report on Form 1Q-for the quarter ended September
2008, File No. -4955).

Amendment No. 2 to Credit Agreement, dated as bfiay 6, 2009, by and among, HECO, the LendersTaedBank of
New York Mellon (Exhibit 10.17(c) to HEC's Annual Report on Form 10-K for the fiscal yeaded December 31, 2008,
File No. 1-4955).

Computation of Earnings Per Share of Common St8ele (hote on HECO's Selected Financial Data on pagfeHECO
Exhibit 99 to HECC('s Current Report on Forn-K, dated February 19, 2010, File N«-4955).

Computation of Ratio of Earnings to Fixed Char
Subsidiaries of HECC
Consent of Independent Registered Public Accouriing.

Certification Pursuant to 13a-14 of the Securiigshange Act of 1934 of Richard M. Rosenblum (HECKef Executive
Officer).

Certification Pursuant to 13a-14 of the Securiigshange Act of 1934 of Tayne S. Y. Sekimura (HECHef Financial
Officer).

Written Statement of Richard M. Rosenblum (HECOeChixecutive Officer) Furnished Pursuant to 18 8.Section 135(
as Adopted by Section 906 of the Sarb-Oxley Act of 2002

Written Statement of Tayne S. Y. Sekimura (HECOeE€hRinancial Officer) Furnished Pursuant to 18 G.SSection 1350,
as Adopted by Section 906 of the Sarb-Oxley Act of 2002

Reconciliation of electric utility operating incorper HEI and HECO Consolidated Statements of Inc«

Forward-Looking Statements, Selected Financial DHECO’s MD&A, Quantitative and Qualitative Disclags about
Market Risk, Annual Report of Management on Intef@antrol Over Financial Reporting, Report of Indedent Registered
Public Accounting Firm on Internal Control Over &irtial Reporting and HECO’s Consolidated 2008 FiredrStatements
(with Report of Independent Registered Public Actimg Firm thereon) (Exhibit 99 to HECO'’s Currerggdrt on Form 8-
K, dated February 19, 2010, File N-4955).




HEI Exhibit 4.6(p)

FIFTEENTH AMENDMENT TO TRUST AGREEMENT BETWEEN
HAWAIIAN ELECTRIC INDUSTRIES, INC., AMERICAN SAVING S BANK, F.S.B. AND
FIDELITY MANAGEMENT TRUST COMPANY

THIS FIFTEENTH AMENDMENT TO TRUST AGREEMENT is made and entered into effective January 15, 281@ is effective
on that date unless otherwise stated herein, byatwdeen Fidelity Management Trust Company (thei$tee”) and Hawaiian Electric
Industries, Inc. and American Savings Bank, F.g&cBllectively and individually, the “Sponsor”);

WITNESSETH:

WHEREAS , the Trustee and the Sponsor heretofore entetedifrust Agreement dated February 1, 2000, arehded August 1,
2000, November 1, 2000, April 1, 2001, December2801, January 1, 2002, April 1, 2002, July 1, 2@&ptember 1, 2003, February 2,
2004, October 3, 2005, November 1, 2006, Augu00y, October 17, 2008, and December 31, 2008atttef amended by letters of
direction executed by the Sponsor and the Trusteéehwspecifically state that both parties intend agree that the direction letter shall
constitute an amendment (the “Trust Agreement”XtierHawaiian Electric Industries Retirement SasiRtan and American Savings Bank
401(k) Plan (collectively and individually, the ‘@"); and

WHEREAS , the Sponsor desires that the Hawaiian Electdastries Retirement Savings Plan and American §awlank 401(k) Ple
maintain separate employer stock funds and asu#t feseby directs the Trustee tleffective after the close of business on January 15, 2010,
the HEI Common Stock Fund will be removed from Atmeerican Savings Bank 401(k) Plan and the HEI Comi&tock Fund #2 will be
added to the American Savings Bank 401(k) Plan; and

WHEREAS, the Sponsor now desires, and hereby directs th&dapin accordance with Sections 4(b) and Effegtive after the close
of business on January 15, 2010, for the American Savings Bank 401(k) Plan onlyt@lredirect all participant contributions dirett® the
HEI Common Stock Fund to be invested in the HEI @mmn Stock Fund #2 and (2) to transfer in-kind alitigipant balances held in the HEI
Common Stock Fund to the HEI Common Stock Fundl#2. parties hereto agree that the Trustee shadl hawiscretionary authority with
respect to this redirection and conversion direbtethe Sponsor. Any variation from the procedwreatibed herein may be instituted only at
the express written direction of the Sponsor; and

WHEREAS , in furtherance of the foregoing, the Sponsor tliedTrustee desire to amend said Trust Agreememtoagded for in
Section 13 thereunder;

NOW THEREFORE , in consideration of the above premises, the Spraansd the Trustee hereby amend the Trust Agreebyent
(1) Effective after the close of business on January 15, 2010, amending and restating Sched“A”, in its entirety, as attached here
(2) Effective after the close of business on January 15, 2010, amending and restating Sched“C”, in its entirety, as attached here

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15)
15t Amendment - MCM/Trust
Confidential Informatior



IN WITNESS WHEREOF , the Trustee and the Sponsor have caused theeRift Amendment to be executed by their duly aiztbdr
officers effective as of the day and year first\abwritten. By signing below, the undersigned reprd that they are authorized to execute
document on behalf of the respective parties. Nbostanding any contradictory provision of the agrest that this document amends, each
party may rely without duty of inquiry on the fogg representation.

HAWAIIAN ELECTRIC INDUSTRIES, INC. FIDELITY MANAGEMENT TRUST COMPANY
BY: HAWAIIAN ELECTRIC INDUSTRIES,
INC. PENSION INVESTMENT COMMITTEE

By: /s/ Constance H. Lau 1/4/2010 By: [s/ Stephanie Nick 2/9/1(
Constance H. La Date FMTC Authorized Signator Date
Member Stephanie Nicl 2/9/1C

By: /s/ Timothy K. Schools 12/30/200
Timothy K. Schools Date
Member

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 2
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Schedule “A”
ADMINISTRATIVE SERVICES

The Trustee will provide the recordkeeping and axstiative services set forth on this Schedule “éY”as otherwise agreed to in writing (or
by means of a secure electronic medium) betweeBplo@asor and Trustee in accordance with directioogrlures established by the Trustee
with the written approval of the Sponsor and docot®e in the Plan Administration Manual. With regésdPlan specific services, the Trustee
shall add services only at the direction of ther&oo. With prior written notice to the Sponsor, Thestee may unilaterally enhance the
services previously approved, provided there igmaact on fees set forth in Schedule “B”; and fartprovided that if the Sponsor notifies
the Trustee in writing that a change to a previpagiproved service proposed by the Trustee purdadhts sentence is unacceptable to the
Sponsor, such service change shall not be applied.

Administration
* Establishment and maintenance of participant adcanch election percentage
* Maintenance of the following plan investment opst

. AIM Dynamics Func(frozen to new investments effective January 1, 2006)
. ASB Money Market Accour
. Fidelity Diversified International Fun- Class K

. Fidelity Freedom 2000 Fur®

. Fidelity Freedom 2005 Fur®

. Fidelity Freedom 2010 Fur®

. Fidelity Freedom 2015 Fur®

. Fidelity Freedom 2020 Fur®

. Fidelity Freedom 2025 Fur®

. Fidelity Freedom 2030 Fur®

. Fidelity Freedom 2035 Fur®

. Fidelity Freedom 2040 Fur®

. Fidelity Freedom 2045 Fur®

. Fidelity Freedom 2050 Fur®

. Fidelity Freedom Income Fur®

. Fidelity Magellan® Fund- Class K

. Fidelity Puritan® Fund— Class K

. Fidelity Retirement Money Market Portfol
. Fidelity U.S. Bond Index Fun

. First American Mid Cap Growth Fur

. HEI Common Stock Fund (Available only to the HawaiElectric Industries Retirement Savings P
. HEI Common Stock Fund #2 (Available only to the Aican Savings Bank 401(k) Pla
. Morgan Stanley Institutional Fund, Inc. InternatibEquity Portfolio- Class P Share
. Morgan Stanley Institutional Fund Trust Value Paitf — Class P Share
. Neuberger Berman Partners Fi— Trust Class
. Virtus Mid-Cap Value Fun+ Class A
. Spartar® Extended Market Index Fur- Investor Clas:
. Spartar® U.S. Equity Index Fun— Investor Clas:
Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 3
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. T. Rowe Price Growth Stock Ful
. T. Rowe Price SmeCap Stock Funi

. Vanguard Total International Stock Index Fi— Investor Share
* Maintenance of the following money classificatio

. Salary Reductiol

. Participant Voluntan

. Rollover

. HEI Diversified Plar

. Employer ASB

. Employer Supplement;

. IRA

. Voluntary HEISOF

. Employer HEISOF

. Employee Pr-Tax Catch Ug

. After-Tax Rollover

. Employer BIA

. TRP PER

. AmeriMatch

. AmeriShare
* Processing of investment option trau
* Establishment and maintenance of participant I

* Enroliment of new participants via telephone amdfuch other electronic means as may be agreedfupo time to time by the
Sponsor and the Trustee. Confirmation of enrollmgtitbe provided online or, if requested, by m@énerally within five
(5) calendar days of the reque:

* Maintenance of participants’ requests to charmgdrtpre-tax and catch-up deferral percentageseléghone or such electronic
means as may be agreed upon from time to timedgtonsor and the Trust

* Provide participant deferral election data updatia electronic data transfer (“EDTif) a timely manner for the Sponsor to appl
its payrolls
Processing
* Processing of the following transactions in accoogawith the procedures set forth in the Plan Adstiation Manual

. Process in-service withdrawals, hardship withdranahd full distributions, to include rollovers, &splicable, as requested
by participants

. Weekly processing of contribution data and contidns

. Processing of loan repaymel

. Daily processing of transfers and changes of fudlioeations via the telephone exchange systeny subh other means as
the Sponsor and Trustee may agree to from timient

. Daily and weekly processing of participant dataaipd via the Plan Sponsor Webstation or by suddr otleans as the
Sponsor and Trustee may agree to from time to

. Processing of changes to particip’ deferral percentage

. Processing of excess contributions and deferradrasted by the Spons

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 4
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. For general loans: Consult with participants oriaugs loan scenarios and generate all document

. For home loans: Processing of loan requests astélitdy participants and approved by the Spo
. Processing of forfeitures as directed by the Spo
. Processing of loan payoff payments at participamtgliest via telephone exchange system or by sheh means as the

Sponsor and the Trustee may agree to from timien

Other
* Reports
* Monthly trial balance
* Monthly loan report:
* Quarterly or annual administrative repc
* Quarterly participant statements via paper or sd@it copy

Financial Reporting
* 1099Rs
* Assist in the preparation of Form 55

Account Segregation
* Account segregation for Qualified Domestic Relagi@rders“QDRC") as directed by Spons
* Account segregation for named beneficiary(ies) iue participar’ s death as directed by Spon

Internet Services
* Plan Sponsor Webstati

* Portfolio Review, an internet-based educatioral/ie for participants that generates target adbetations and model portfolios
customized to investment options in the Plan bagpeh methodology provided by Strategic Advisers,,lan affiliate of the
Trustee.

* NetBenefitssm

* Rebalance servic

. Portfolio rebalanc:
. Automatic rebalanc
. Rebalance notificatio

* Annual increase progra
* Online beneficiary servic

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 5
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Processing Services
* Minimum Required Distribution“MRD") service
* De minimis Distributions servic

* Loan Interest Rate Update Service: The Trustdiepravide monthly monitoring of the Federal ReseRrime Rate, Loan interest
rate update (for new loans) upon change of thedRmte, and Simple rate calculation based on tineeFRate

Miscellaneous Services

* Periodic meetings with Spons
* Educational services as needed and mutually agneenl by the Trustee and the Spor

* Provide employee communications describing abédlanvestment options, including multimedia infational materials and
group presentatior

* Change of Address by Telephone: The Trustee sitiallv terminated and retired participants, AlteenRayees of participants of
any status, and Beneficiaries of deceased emplptezesinated and retired participants to make axfdehanges via Fidelity’s toll-
free telephone servic

* Rollover Contribution Processing: Process thelifjoation and acceptance of rollover contributidnghe Trust. The procedures
for qualifying a rollover are directed by the Spoinand the Trustee shall accept or deny each mllbased upon the Plan’s
written criteria and any written guidelines provday the Sponsor and documented in the Plan Adiratisn Manual. Requests
that do not meet the specified criteria will beuraed to the participant with an explanation aghg the request cannot be
processed. If the Trustee determines that a redgiast a valid rollover, the requested rolloventribution will be rejected back
the participant

HAWAIIAN ELECTRIC INDUSTRIES, INC. FIDELITY MANAGEMENT TRUST

BY: HAWAIIAN ELECTRIC INDUSTRIES, COMPANY

INC. PENSION INVESTMENT COMMITTEE

By: /s/ Constance H. Lau 1/4/2010 By: /s/ Stephanie Nick 2/9/1C
Constance H. La Date FMTC Authorized Signator Date
Member Stephanie Nicl 2/9/1C

By: /s/ Timothy K. Schools 12/30/200!
Timothy K. Schools Date
Member

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 6
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Schedule “C”
INVESTMENT OPTIONS

In accordance with Section 4(b), the PIC herebgalérthe Trustee that participants’ individual aotds may be invested in the
following investment options:

AIM Dynamics Func(frozen to new investments effective January 1, 2006)
ASB Money Market Accour

Fidelity Diversified International Fun- Class K

Fidelity Freedom 2000 Fur®

Fidelity Freedom 2005 Fur®

Fidelity Freedom 2010 Fur®

Fidelity Freedom 2015 Fur®

Fidelity Freedom 2020 Fur®

Fidelity Freedom 2025 Fur®

Fidelity Freedom 2030 Fur®

Fidelity Freedom 2035 Fur®

Fidelity Freedom 2040 Fur®

Fidelity Freedom 2045 Fur®

Fidelity Freedom 2050 Fur®

Fidelity Freedom Income Fur®

Fidelity Magellan® Fund- Class K

Fidelity Puritan® Fund— Class K

Fidelity Retirement Money Market Portfol

Fidelity U.S. Bond Index Fun

First American Mid Cap Growth Fur

HEI Common Stock Fund (Available only to the HawaiElectric Industries Retirement Savings P
HEI Common Stock Fund #2 (Available only to the Aioan Savings Bank 401(k) Pla
Morgan Stanley Institutional Fund, Inc. InternatibEquity Portfolic— Class P Share
Morgan Stanley Institutional Fund Trust Value Palitf — Class P Share
Neuberger Berman Partners Fi— Trust Class

Virtus Mid-Cap Value Fun+ Class A

Spartar® Extended Market Index Fur- Investor Clas:

Spartar® U.S. Equity Index Fun- Investor Clas:

T. Rowe Price Growth Stock Ful

T. Rowe Price SmeCap Stock Funi

Vanguard Total International Stock Index Fi— Investor Share

The PIC hereby acknowledges that it has receivad the Trustee via regular mail a paper copy oftfespectus for each Fidelity Class K
Mutual Fund selected by the PIC as a Plan invedtomion. The PIC understands that the Fidelitys€ld Mutual Fund prospectus(es) are
not available at this time online at www.fidelitgro . Participants or beneficiaries who wish to invest Fidelity Class K Mutual Fund will
be provided with a Fidelity Class K Mutual Fund gpectus, via regular mail, prior to such investment

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 7
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The PIC hereby directs that for Plan assets akioctit a participant’s account, the investment opteferred to in Section 4(c) shall be the
Fidelity Freedom Fund determined according to ehoadlogy selected by the PIC and communicateddd thistee in writing. In the case of
unallocated Plan assets, Plan assets receivedli@mermination or reallocation of an investmertiap or Plan assets described in Section 4
(d)(vi)(B)(5), the Plan’s default investment sHadl the ASB Money Market Account.

The PIC hereby directs the Trustee to update thtbadelogy (i.e., date ranges) as additional Figéfiteedom Fund8are launched and adc
in accordance with the preceding paragraph. Sudhtep will be made to the service as soon as asimtively feasible following the launch
of future Fidelity Freedom Funés , unless otherwdisected by the PIC. The PIC hereby directs thestee to add any additional Fidelity
Freedom Fund8 as permissible investment optiotisegsare launched, such funds being availableda pérticipants as of the open of
trading on the New York Stock Exchange on theipeesive inception dates or as soon thereafter emrastratively possible, unless otherw
directed by the PIC.

HAWAIIAN ELECTRIC INDUSTRIES, INC. FIDELITY MANAGEMENT TRUST
BY: HAWAIIAN ELECTRIC INDUSTRIES, COMPANY
INC. PENSION INVESTMENT COMMITTEE
By: /s/ Constance H. Lau 1/4/2010 By: /s/ Stephanie Nick 2/9/1C
Constance H. La Date FMTC Authorized Signator Date
Member Stephanie Nicl 2/9/1C
By: /s/ Timothy K. Schools 12/30/200!
Timothy K. Schools Date
Member

Hawaiian Electric Industries, Inc. (Plans 56566 @B@15) 8
15t Amendment - MCM/Trust
Confidential Informatior



HEI Exhibit 10.10(c

HAWAIIAN ELECTRIC INDUSTRIES, INC.
EXCESS PAY PLAN

Addendum for Richard M. Rosenblum

WHEREAS, Richard M. Rosenblum is the President@hig¢f Executive Officer of Hawaiian Electric Compgatmnc. (‘HECQO");

WHEREAS, HECO is a participating employer in theaddian Electric Industries, Inc. Excess Pay Plae (Excess Pay Plan”), which
provides non-tax-qualified deferred compensatiomefies to a select group of highly compensated mament employees of Hawaiian
Electric Industries, Inc. (*HEI”) and its subsidies in excess of the tax-qualified pension benéiits can be provided to such employees
because of the limitations in Sections 401(a)(hid) 415 of the Internal Revenue Code of 1986, asdats

WHEREAS, Mr. Rosenblum is a participant in the EsscPay Plan;

WHEREAS, the offer letter dated December 8, 2008len which HECO hired Mr. Rosenblum as PresidedtGinief Executive Office
provides that Mr. Rosenblum will be credited witfotyears of age and service for purposes of caloglais Excess Pay Plan benefit,
assuming that the Compensation Committee of thedBalaDirectors of HEI and the HECO and HEI boaaggrove the extra cost related to
this grant of extra age and service credit;

WHEREAS, HECO and Mr. Rosenblum intended that tleelit for an additional two years of age and se&rviould be used in
calculating Mr. Rosenblum’s Excess Pay Plan bepefy if it increased Mr. Rosenblum’s Excess PaanRienefit; and

WHEREAS, HEI and the other participating employiarthe Excess Pay Plan provide participant-spenific-tax-qualified deferred
compensation benefits to certain highly compensatadagement employees through Appendix | of theEx®ay Plan;

NOW, THEREFORE, HECO and Mr. Rosenblum agree dsvitst
1. Mr. Rosenblum’s Excess Pay Plan benefit shatldiermined in accordance with the provisions efEfxcess Pay Plan as amended
effective January 1, 2009, and as further amendeebliter, subject to the following adjustments:

a. Solely for purposes of calculating Mr. RosenbfiExcess Pay Plan benefit:

i. Mr. Rosenblum shall be treated as if he had additional years of “Credited Service” in the Retirent Plan for
Employees of Hawaiian Electric Industries, Inc. &adticipating Subsidiaries (the “HEI RetiremeranP).

ii. At the time of Mr. Rosenblum’s retirement, Heafl be treated as if he were two years olderdfititrease in age would
increase his Excess Pay Plan ben



2. Except as provided in this Addendum, all pravisi of the Excess Pay Plan, as amended effectivadal, 2009, and further
amended hereafter, shall apply to Mr. RosenblumtseEs Pay Plan benefit. For example, the five-yeating requirement in the HEI
Retirement Plan will continue to apply for purposésietermining Mr. Rosenblum’s vested intereghie Excess Pay Plan. The credit for two
years of additional service applies only in caltata“Credited Service”; it does not apply in determipifVesting Service,” as defined in the
HEI Retirement Plan.

3. Subject to Sections 4.1(b)(2) and 4.3 of theeBgday Plan, Mr. Rosenblum’s Excess Pay Planibshafl be paid at the time and in
the form provided under Section 4.1(b)(1) of the&ss Pay Plan (i.e., Mr. Rosenblum’s Excess Paytaefit shall commence to be paid
six (6) months following Mr. Rosenblum’s Separatfoom Service in the form of a single life annuityother actuarially equivalent life
annuity available at the time of payment underHii# Retirement Plan).

4. This Addendum shall be part of Appendix | of Bhecess Pay Plan and shall be maintained by théogagbenefits department of
HECO as part of the schedule identified in Apperidix

Hawaiian Electric Company, Inc. and Richard M. Rddem have executed this Addendum to the HawailantEc Industries, Inc.
Excess Pay Plan this ¥6 day of November, 2009.

HAWAIIAN ELECTRIC COMPANY, INC.

/s/ Richard M. Rosenblum By /s/ Constance H. Lau
Richard M. Rosenblur Its Chairman of the Boal




Exhibit 1

HEI Retirement and Excess Pay Plans — Estimated Né&eriodic Pension Cost for Richard Rosenblum

Estimated Net Periodic Pension Cos

(1) Service Cosi
a) Service Cos
b) Interes:
c) Total
(2) Interest Cost
a) Pension Benefit Obligation (PB!
b) Expected Distribution
c) Expected Weighted Distributiol
d) Average Expected PB
e) Interest Cost

(3) Amortization of Prior Service Cost
(4) Estimated Net Periodic Pension Cos

Discount rate
Long term asset return ra
Salary scale

(€Y

Retirement Plar

59/0

42,38t

6.6259%
N/A
gradet

Column 1 shows the HEI qualified plan estimated tmsRichard Rosenblur
Column 2 shows the HEI excess pay plan estimatstfeoRichard Rosenblul

Column 3 shows the estimated cost under the ex@gsplan for Richard Rosenblum if he were given ddditional years of

@

(3)
Add’| CostExces

4

credited service (Note: the two year age increass dot affect the pl’s pension cost based on current assumpt

Excess Pay Pla Pay Plan Estimated
Add 2 Yrs CS Total Cost

59/0 59/2 All Plans

2

$ 54,62t $ — $ 94,37¢
3,61¢ — 6,258
58,24 — 100,63:
— 188,75¢ 188,75¢
— 188,75¢ 188,75¢
— 12,50¢ 12,50¢
— 25,68( 25,68(
58,24 38,18¢ 138,81

Watson Wyatt Worldwid



Hawaiian Electric Industries, Inc.

COMPUTATION OF EARNINGS PER SHARE

OF COMMON STOCK

Years ended December 31, 2009, 2008, 2007, 2008G01s

HEI Exhibit 11

(in thousands, except per share amounts) 2009 2008 2007 2006 2005

Net income (loss

Continuing operation $83,01: $90,27¢ $84,77¢ $108,00. $127,44«

Discontinued operatior — — — — (75E)
$83,01. $90,27¢ $84,77¢ $108,00: $126,68!

Weighted-average number of common shares outstandir 91,39¢ 84,63. 82,21¢ 81,14¢ 80,82¢

Adjusted weighted-average number of common sharesutstanding 91,51¢ 84,72( 82,41¢ 81,37: 81,20(

Basic earnings (loss) per common shai

Continuing operation $ 091 $ 107 $ 10z $ 13z $ 1.5¢

Discontinued operatior — — — — (0.01)
$ 091 $ 107 $ 108 $ 13T $ 157

Diluted earnings (loss) per common shar

Continuing operation $ 091 $ 107 $ 10 $ 13z $ 1.57

Discontinued operatior — — — — (0.01)
$ 091 $ 107 $ 10 $ 13 $ 1.5¢




HEI Exhibit 12 (page 1 of 2

Hawaiian Electric Industries, Inc.
COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES

2009 2008 2007

Years ended December 31 1) (2) 1) 2 (1) 2
(dollars in thousand:

Fixed charges

Total interest charges ( $ 85,827 $119,87. $120,08: $181,56¢ $156,57! $238,45:
Interest component of rent¢ 5,33¢ 5,33¢ 5,35¢ 5,35¢ 5,361 5,36
Pretax preferred stock dividend requirements ofwlidries 2,86¢ 2,86¢ 2,89/ 2,894 2,89¢ 2,89¢
Total fixed charges $ 94,03: $128,08( $128,33: $189,81: $164,84. $246,72(
Earnings

Pretax income from continuing operatic $128,82: $128,82: $139,25¢ $139,25¢ $131,05° $131,05
Fixed charges, as sho\ 94,03¢ 128,08( 128,33: 189,81: 164,84: 246,72
Interest capitalize (5,26¢) (5,26%) (3,740 (3,74) (2,557 (2,559
Earnings available for fixed charges $217,59( $251,63t $263,84( $325,32¢ $293,34¢ $375,22!
Ratio of earnings to fixed charges 2.31 1.9€ 2.0¢€ 1.71 1.7¢ 1.52

(1) Excluding interest on ASB deposi

(2) Including interest on ASB deposi

(3) Interest on nonrecourse debt from leveragesele& not included in total interest charges nanterest expense in HEI's consolidated
statements of incom



HEI Exhibit 12 (page 2 of 2

Hawaiian Electric Industries, Inc.
COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES

Continued
2006 2005

Years ended December 31 (1) (2) (1) (2)
(dollars in thousand:
Fixed charges
Total interest charges ( $148,16(  $221,77: $144,67: $196,73!
Interest component of rent: 4,72¢ 4,72¢ 4,13: 4,13
Pretax preferred stock dividend requirements oflidries 2,974 2,97¢ 2,97¢ 2,97¢
Total fixed charges $155,86  $229,47°  $151,78(  $203,84:
Earnings
Pretax income from continuing operatic $171,05¢ $171,05¢ $201,34: $201,34-
Fixed charges, as sho\ 155,86: 229,47 151,78 203,84«
Interest capitalize (2,879 (2,879 (2,020 (2,020
Earnings available for fixed charges $324,03¢  $397,65! $351,10: $403,16¢
Ratio of earnings to fixed charge: 2.0¢ 1.72 2.31 1.9¢

(1) Excluding interest on ASB deposi

(2) Including interest on ASB deposi

(3) Interest on nonrecourse debt from leveragesele& not included in total interest charges nanterest expense in HEI's consolidated
statements of incom



HEI Exhibit 21

Hawaiian Electric Industries, Inc.
SUBSIDIARIES OF THE REGISTRANT

The following is a list of all direct and indirestibsidiaries of the registrant as of February P&02 The state/place of incorporation or
organization is noted in parentheses and subsdiafiintermediate parent companies are desighgtatientations.

Hawaiian Electric Company, Inc. (Hawaii)

Maui Electric Company, Limited (Hawaii)

Hawaii Electric Light Company, Inc. (Hawaii)

Renewable Hawaii, Inc. (Hawaii)

Uluwehiokama Biofuels Corp. (Hawaii)

HECO Capital Trust Il (Delaware)
American Savings Holdings, Inc. (Hawaii)

American Savings Bank, F.S.B. (federally chartered)

American Savings Investment Services Corp. (Hawaii)
Bishop Insurance Agency of Hawaii, Inc. (Hawaii)

Pacific Energy Conservation Services, Inc. (Hawaii)
HEI Investments, Inc. (Hawaii) (dissolved in 2008)
HEI Properties, Inc. (Hawaii)
Hawaiian Electric Industries Capital Trust Il (atsttory trust) (Delaware) (potential financing &yt
Hawaiian Electric Industries Capital Trust Ill (@tstory trust) (Delaware) (potential financingignt
The Old Oahu Tug Service, Inc. (Hawaii)



HEI Exhibit 23.1

Consent of Independent Registered Public Accouriinm

The Board of Directors
Hawaiian Electric Industries, Inc.:

We consent to incorporation by reference in Regfistn Statement Nos. 333-108110, 333-141622, 33845 and 333-158999 on Form S-3
and Registration Statement Nos. 333-05667, 333-%2388-105404 and 333-159000 on Form S-8 of Hawdtiactric Industries, Inc., and
Registration Statement No. 333-155053-02 on For8noSHawaiian Electric Industries Capital TrusaHd Registration Statement No. 333-
155053-01 on Form S-3 of Hawaiian Electric IndestrCapital Trust 11l of our reports dated Februk®y 2010, with respect to the
consolidated balance sheets of Hawaiian Electdasiries, Inc. and subsidiaries as of Decembe2@19 and 2008 and the related
consolidated statements of income, changes inlstdd&rs’ equity, and cash flows for each of thergéa the three-year period ended
December 31, 2009 and the effectiveness of intewratrol over financial reporting as of Decembey Z109, and our report dated

February 19, 2010 on all related financial statensehedules, which reports are incorporated byeafee and appear, respectively, in the
2009 annual report on Form 10-K of Hawaiian Electindustries, Inc.

/sl KPMG LLP

Honolulu, Hawaii
February 26, 2010



HEI Exhibit 31.1
Certification Pursuant to Section 13a-14 of the Secities Exchange Act of 1934 of Constance H. Lau (H Chief Executive Officer)
I, Constance H. Lau, certify that:
1. | have reviewed this report on Form 10-K for ylear ended December 31, 2009 of Hawaiian Elebktdastries, Inc. (“registrant”);

2. Based on my knowledge, this report does notadoriny untrue statement of a material fact or dmnéttate a material fact necessary to
make the statements made, in light of the circuntgts.under which such statements were made, nigadisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememid,other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amgtfe@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&)}%(nd internal control over financial reportirag @defined in Exchange Act Rules 13a-
15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procsdorecaused such disclosure controls and procedoifee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgibsidiaries, is made known to
us by others within those entities, particularlyidg the period in which this report is being pregzh

(b) Designed such internal control over financial réipgr, or caused such internal control over finahaaorting to be designed uni
our supervision, to provide reasonable assuram@ding the reliability of financial reporting attte preparation of financial
statements for external purposes in accordancegeitlerally accepted accounting princip

(c) Evaluated the effectiveness of the registradisslosure controls and procedures and presenttisi report our conclusions about
the effectiveness of the disclosure controls andgutures, as of the end of the period coveredibyédport based on such
evaluation; ant

(d) Disclosed in this report any change in thestgnt’s internal control over financial reportitigat occurred during the registrant’s
most recent fiscal quarter (the registrant’s fodigbal quarter in the case of an annual repo#) tfas materially affected, or is
reasonably likely to materially affect, the regast’s internal control over financial reporting; a

5. The registrant’s other certifying officer(s) antave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theitacmmmittee of the registrant’s board of direct@spersons performing the equivalent
functions):

(@ All significant deficiencies and material weakses in the design or operation of internal cootrer financial reporting which are
reasonably likely to adversely affect the regid’s ability to record, process, summarize and refptahcial information; an

(b) Any fraud, whether or not material, that innedvmanagement or other employees who have a sigmifiole in the registrant’s
internal control over financial reportin

Date: February 26, 2010

/s/ Constance H. Lau
Constance H. La
President and Chief Executive Offic




HEI Exhibit 31.2
Certification Pursuant to Section 13a-14 of the Secities Exchange Act of 1934 of James A. Ajello (HEChief Financial Officer)
I, James A. Ajello, certify that:
1. | have reviewed this report on Form 10-K for ylear ended December 31, 2009 of Hawaiian Elebktdastries, Inc. (“registrant”);

2. Based on my knowledge, this report does notadoriny untrue statement of a material fact or dmnéttate a material fact necessary to
make the statements made, in light of the circuntgts.under which such statements were made, nigadisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememid,other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amgtfe@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&)}%(nd internal control over financial reportirag defined in Exchange Act Rules 13a-
15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procsdorecaused such disclosure controls and procedoifee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgibsidiaries, is made known to
us by others within those entities, particularlyidg the period in which this report is being pregzh

(b) Designed such internal control over financial réipgr, or caused such internal control over finahaaorting to be designed uni
our supervision, to provide reasonable assuram@ding the reliability of financial reporting attte preparation of financial
statements for external purposes in accordancegeitlerally accepted accounting princip

(c) Evaluated the effectiveness of the registradisslosure controls and procedures and presenttisi report our conclusions about
the effectiveness of the disclosure controls andgutures, as of the end of the period coveredibyédport based on such
evaluation; ant

(d) Disclosed in this report any change in thestgnt’s internal control over financial reportitigat occurred during the registrant’s
most recent fiscal quarter (the registrant’s fodigbal quarter in the case of an annual repo#) tfas materially affected, or is
reasonably likely to materially affect, the regast’s internal control over financial reporting; a

5. The registrant’s other certifying officer(s) antave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theitacmmmittee of the registrant’s board of direct@spersons performing the equivalent
functions):

(@ All significant deficiencies and material weakses in the design or operation of internal cootrer financial reporting which are
reasonably likely to adversely affect the regid’s ability to record, process, summarize and refptahcial information; an

(b) Any fraud, whether or not material, that innedvmanagement or other employees who have a sigmifiole in the registrant’s
internal control over financial reportin

Date: February 26, 2010

/sl James A. Ajello

James A. Ajellc

Senior Financial Vice President, Treasurer
Chief Financial Officel




HEI Exhibit 32.1

Hawaiian Electric Industries, Inc.

Written Statement of Chief Executive Officer Furnished Pursuant to
18 U.S.C. Section 1350,
as Adopted by
Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of Hawaiiar@&lic Industries, Inc. (HEI) on Form X0for the year ended December 31, 200
filed with the Securities and Exchange Commisstbe Report), I, Constance H. Lau, Chief Executifiic@r of HEI, certify, pursuant to 18
U.S.C. Section 1350, as adopted by Section 90BeoSarbanes-Oxley Act of 2002, to the best of mywkedge, that:

(1) The Report fully complies with the requirementsettion 13(a) of the Securities Exchange Act o#41%®d

(2) The consolidated information contained in thep®t fairly presents, in all material respects, fihancial condition as of December 31,
2009 and results of operations for the year endstkmber 31, 2009 of HEI and its subsidiat

/s/ Constance H. Lau

Constance H. La

President and Chief Executive Offic
Date: February 26, 201

A signed original of this written statement reqdil®y Section 906 has been provided to Hawaiiantitelndustries, Inc. and will be retained
by Hawaiian Electric Industries, Inc. and furnishedhe Securities and Exchange Commission otaf§ gpon request.



HEI Exhibit 32.2
Hawaiian Electric Industries, Inc.

Written Statement of Chief Financial Officer Furnished Pursuant to
18 U.S.C. Section 1350,
as Adopted by
Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of Hawaiiar@&lic Industries, Inc. (HEI) on Form X0for the year ended December 31, 200
filed with the Securities and Exchange Commissthe Report), I, James A. Ajello, Chief Financiafi©dr of HEI, certify, pursuant to 18
U.S.C. Section 1350, as adopted by Section 90BeoSarbanes-Oxley Act of 2002, to the best of mywkedge, that:

(1) The Report fully complies with the requirementsettion 13(a) of the Securities Exchange Act o#41%®d

(2) The consolidated information contained in thep®t fairly presents, in all material respects, fihancial condition as of December 31,
2009 and results of operations for the year endstkmber 31, 2009 of HEI and its subsidiat

/sl James A. Ajello

James A. Ajellc

Senior Financial Vice Presidel
Treasurer and Chief Financial Offic
Date: February 26, 2010

A signed original of this written statement reqdit®y Section 906 has been provided to HawaiiantEtelmdustries, Inc. and will be retained
by Hawaiian Electric Industries, Inc. and furnishedhe Securities and Exchange Commission otaf§ spon request.



HECO Exhibit 10.7(c)

SECOND AMENDMENT TO
LOW SULFUR FUEL OIL SUPPLY CONTRACT
BY AND BETWEEN
CHEVRON PRODUCTS COMPANY,
A DIVISION OF CHEVRON U.S.A. INC.
AND
HAWAIIAN ELECTRIC COMPANY, INC.

This Second Amendment to Low Sulfur Fuel Oil Suppbntract (“Second Amendment$ entered into as of December 2, 2009, by
between Chevron Products Company, a division ofv@imeU.S.A. Inc., a Pennsylvania corporation (“CtoeV), and Hawaiian Electric
Company, Inc., a Hawaii corporation (“HECQ").

WHEREAS, Chevron and HECO entered into that cettain Sulfur Fuel Oil Supply Contract, dated Novemibé, 1997 (such
contract, together with all subsequent amendméstgto, are, collectively, the “Contract”), whiclasvamended by that certain First
Amendment to Low Sulfur Fuel Oil Supply Contracafed April 12, 2004 (“First Amendment”); and

WHEREAS, the First Amendment extended the ternhef@ontract, but allowed each party to call foregatiation of the operative
price of low sulfur fuel oil (“LSFO”) delivered urd the Contract if certain conditions came intestdce and further provided the affected
party with the right to terminate the Contract ii@w price was not agreed upon; and

WHEREAS, pursuant to the First Amendment, the paitiave renegotiated the operative price of LSH®eted under the Contract,
and desire, by this Second Amendment, to memoeidlfizir agreement on such price; and

WHEREAS, upon execution of this Second AmendmeBCB intends to apply to the Public Utilities Comsiis of the State of
Hawaii (“PUC") to seek (a) approval of this Secdhiendment, and (b) authorization to recover thé dosts incurred under the new
operative price pursuant to this Second Amendnienugh HECO's “Energy Cost Adjustment Clause” (edlively, “PUC Approval
Order”);

NOW THEREFORE, the parties agree as follows:

1. This Second Amendment is a binding agreement bettveeparties as of December 2, 2009, but the tefrBgctions 3 through 7 bels
shall only become operative February 15, 2010iftyr percent of all volumes Nominated for DelivaryFebruary 2010, and for all
volumes thereafteprovided, however , that HECO may terminate the Contract in its etyieffective fifteen (15) Days after giving
written notice of termination to Chevron, if: (aF80O does not receive a PUC Approval Order by Jan8ir2010; or (b) HECO is not
satisfied with the form of the PUC Approval Orderwhich event HECO's notice of termination undeistclause shall be given, if at
all, no later than fifteen (15) Days after (i) tnepiration of the appeal period under Rule 4 ofilasvaii Rules of Appellate Procedure if
there has been no appeal of the PUC Approval Oai€ii) the exhaustion of all appelle
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remedies if there has been an appeal of the PUCoAppOrder. For purposes of this Section 1, thexpd “exhaustion of all appellate
remedies” means an affirmance or denial, on appealhole or in part, of the PUC Approval Ordertiwsuch PUC Approval Order not
subject to further appeal, because the jurisdiatiime permitted for such an appeal (and/or furtppellate process such as a motion
for reconsideration or an application for writ @rtiorari) has passed without the filing of notafesuch an appeal (or the filing for
further appellate proces:

Under Article 1 (Definitions), Definition 15 is rigzed in its entirety with the following

15. “Extension” means successive l&nth periods in the term of this Contract in additto and after the initial term of this Contras
amended, which is through April 30, 2013, each &sien beginning May 1.

[ ]

Article 2 (Term of Contract) is replaced in itsiestty with the following:

The term of this Contract shall expire on April 2013, but shall automatically continue therediermnnual Extensions beginning each
successive May 1, unless HECO or Chevron givedemritotice of termination by October 31 prior te tieginning of an Extension.

Section 5.1 (Price per Physical Barrel) is replaoets entirety with the following

For the Monthly cumulative volume, the price of IGGPelivered shall be determined as follows:
P1 =] ]

where:

P1 = Billing price per physical barrel of LSFO Deliegt to meet that portion of the Nominated commitnodrat Month regardless of tl
actual Month Delivered, in U.S. dollars.

-]




(@)

(b)

(©




(@)
(b)

(@)
(b)




]
Addendum No. 1 hereto contains an illustrative daleof prices calculated pursuant to this Sechidn

[

-]

Addendum No. 1 (lllustrative Schedule of Pridegkeplaced in its entirety by the Addendum Natthched hereto and incorporated

herein by referenct

Except to the extent modified by this Second Admeent, the Contract shall continue unchangedlifidice and effect. In the event of
any conflict between the terms of the Contract thiedterms of this Second Amendment, this Secondndiment shall contro

IN WITNESS WHEREOF, the parties hereto have exetthis Second Amendment as of the day and yeamfiiten above.

CHEVRON PRODUCTS COMPANY, HAWAIIAN ELECTRIC COMPANY, INC.
a division of Chevron U.S.A. In

/s/ Edward J. Wagner By: /s/ Thomas C. Simmons
Name Edward J. Wagner Name Thomas C. Simmons

General Manager Title: Vice President

HAWAIIAN ELECTRIC COMPANY, INC.

By: /s/ Robert A. Aim
Name Robert A. Alm

Title: Executive Vice President




ADDENDUM No. 1

ILLUSTRATIVE SCHEDULE OF PRICES
(HNlustrative Product Price Calculation for Novem2809)

For the Monthly cumulative volume multiplied by thember of Days in the Month, the price of LSFOiierled to meet the Nominated
commitment of a Month shall be determined as fodpw

PL=[ ]

Where P1 is the billing price per physical barrfell8FO Delivered to meet that portion of the Noni@thcommitment of a Month regardless
of the actual Month Delivered, in U.S. dollars.

i
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(b)

(Price in USD per barrel)
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(b)

(Price in USD per barrel)

(@)
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(2)
(b)
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HECO Exhibit 10.17
SEPARATION AGREEMENT, RELEASE AND WAIVER

This SEPARATION AGREEMENT, RELEASE AND WAIVER (th#greement”) is made and entered into as of thé tidty of
September, 2009, by and between Amy E. Ejercitdieg at 3733 Mariposa Drive, Honolulu, HI 9681Eraployee”), and Hawaiian
Electric Company, Inc. (the “Company”).

RECITALS
A. The Company is transitioning to a new organiaadi structure reflecting changed circumstances.
B. Employee has served the Company as its VicddemnatsCorporate Excellence.

C. The Company wishes to restructure Employee’seatiposition.

D. Employee desires to undertake a medical proectthat requires a recovery period of some weekigwhich time Employee
would be on medical leave from her position atGloenpany.

E. The Company wishes to define and clarify thétégand obligations of the parties with respet¢h®waforementioned restructuring ¢
leave periods.

NOW, THEREFORE, in consideration of the premiseaplByee and the Company (collectively, the “Pat}ibgereby agree as follows.

AGREEMENT

1. RESIGNATION AND MEDICAL LEAVE. Employee desires to undertake certain medical piires and will do so by October
2009. Employee will be on medical leave for a pgiod several weeks. Thereafter, Employee will renwi paid leave from the Company
until December 31, 2009, at which time her employtweill end. During this time, Employee is relieveflall responsibility and authority
with the Company in any capacity, and will not leasidered an officer of the Company for purposeactihg for or on behalf of the
Company. Employee hereby resigns from employmettit thie Company and from any and all positions éttl, at or on behalf of the
Company, effective December 31, 2009. During théogdeof paid leave, Employee will be available e Company during business hours to
answer questions and provide assistance reasorblgd to Company’s business. Employee may edewtire from employment from the
Company, in which case Employee shall be entitbeanty benefit and to exercise any right availablart employee who separates from
service through retirement under the terms of #reefit and compensation plans of the Company araffiliates in which Employee is a
participant.

2. ADDITIONAL BENEFITS AND PAYMENTS . In addition to the benefits and payments desdribeSection 1 above if Employee
elects to retire, and in consideration of Emplogigming this Agreement, the Company will provide [Hoyee
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with the following benefits and payments, providadployee is not in breach of any term or conditbthis Agreement:
(a) Additional Payments.

(1) The Company will provide to Employee the SemeeaPay and Health Benefits Payment for which stélavbe eligible
under the Severance Pay Plan for Merit Employeéta@faiian Electric Industries, Inc., and Affiliaté$ier termination had been a Qualify
Termination for purposes of such plan. The Compaitlynake such payment after December 31, 2009kaidre January 15, 2010.

(2) The Company will pay to Employee the total sof$175,000, less applicable taxes, to be paidlimgp sum on
February 28, 2010.

(b) Services of Employment Consultant . The Company will provide at no cost to Employee services of an employment consultant, C
Three Consulting, LLC, to assist Employee with tatpment services and transition management camguintil Employee obtains another
position or December 31, 2011, whichever occurseno

3. RELEASE OF CLAIMS .

(a) General Release As part of the consideration for this Agreemesatch party (the “first party”), on behalf of itsetierself and
their successors and assigns, hereby releasethtireparty (the “second party”) and its respectiffecers, directors, employees, agents and
attorneys and any parent, subsidiary, affiliatedetated companies and their respective succeasdrassigns (“Released Parties”) from all
claims, demands, actions or other legal respoitgiilof any kind which either party may have basedor pertaining to employment with
Company and the termination of such employm&HtS RELEASE ISA GENERAL RELEASE. This release (“Release”) includes, but is not
limited to, any claims Employee may have for wadpesuses, equity compensation, or other compemsdtie, claims under the Age
Discrimination in Employment Act arising on or befdhe date Employee signs this Agreement, Titleo¥the Civil Rights Act, as amende
which prohibits discrimination in employment basedrace, color, sex, religion or national origime tAmericans with Disabilities Act, the
Family and Medical Leave Act, the Employee Retiratiacome Security Act, the Hawaii Employment Picet Law, the Hawaii
Whistleblower Protection Act, or any other fedestigte or local law or regulation affecting empla@nhrights or prohibiting employment
discrimination, harassment or retaliation. ThiseRsk also includes any claim, whether in contnatidrg for intentional or negligent inflictic
of emotional distress, hostile workplace, wrongfisicharge, violation of any public policy or stauibreach of any implied or express cont
between the Company and Employee, detrimentahadiar promissory estoppel, quantum meruit, anicpaf the Company or any remedy
for any such claim or breach. Each party understéimat the release of claims set forth in this i8ac(a) covers both known and unknown
claims. This Release also includes any and almdavhatsoever that Company has or may have adaimgioyee for any act or omission of
whatever nature by Employee during her employmEmis Release shall survive the termination of Agseement.
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(b) Right to Review and Revoke ReleaseThis Agreement constitutes a voluntary waiver exdase of all of Employee’s rights
and claims under the Age Discrimination in Employinact (“ADEA”) and pursuant to the Older Workergfefit Protection Act
(“OWBPA"), Employee acknowledges: Employee has badvised and is aware of Employee’s right to revilel Agreement with legal
counsel of Employee’s choice prior to signing itlas hereby advised to consult an attorney befigmrargy this Agreement; Employee further
acknowledges that Employee is aware that Emplogséhbd more than twenty-one (21) days during witigtonsider the provisions of this
Agreement, and Employee has the right to revolkeAlreement for a period of seven (7) days aftepleyee’s execution of it by tendering
written notice of revocation to Company’s AuthodzZRepresentative either by hand-delivery beforseclaf business on the last day or by
certified mail (return receipt requested) postmdrg the last day before the expiration of thaese{?) day period. Accordingly, this
Agreement shall not become effective or enforceahtd the eighth day following Employeekxecution of this Agreement which shall be
Effective Date of this Agreement.

(c) Employee also agrees not to file or initiatg alaim or lawsuit with any court, based on anyrolaovered by the foregoing
release, including any claim arising out of Empkggeemployment or termination of employment. Empl@yvaives any remedy pursuant to
any employment law covered by this Agreement. Hgseement does not limit either party’s right, wiapplicable, to participate in an
investigative proceeding of any federal, stateooal governmental agency, including making a compta the Equal Employment
Opportunity Commission. This Release is made satevoid any unnecessary disputes or issues withl&/ee and is not and shall not be
deemed to be an admission or indication of any gdoing or discrimination by the Company of any kind

4. PROPERTY, DOCUMENTS AND RECORDS. All keys, apparatus, equipment, software andrgthgsical property, including
without limitation electronic storage devices, catgrs, laptops, hard drives, and other such equiprtegether with all data and information
contained therein, and documents and records, whatlelectronic, paper or other form, that arevere provided to Employee by the
Company or were otherwise made available, loanddroished to Employee in connection with her ergpient by the Company shall be :
remain the sole property of the Company, and $ieaikturned to the Company on or before terminaifa@mployment.

5. NON-DISPARAGEMENT, CONFIDENTIALITY & COOPERATION . Both parties agree to refrain from making any
disparaging remarks about one another to thirdgsarfor purposes of this Agreement, the term ‘atigge” includes, but is not limited to,
comments or statements to the press or mediagt@dmpany’s employees, or to any individual ortgmith whom the Company or
Employee has or may have a business relationshiptheat could adversely affect the conduct of theifess or the reputation of either
Employee or the Company. The only employees otvapany bound by this non-disparagement providiadi e the President and Chief
Executive Officer, the Executive Vice Presideng 8enior Vice President, Finance and Administragiod the Vice President, General
Counsel of HECO; and the President and Chief Exez@fficer and Senior Vice President, General Gealin
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and Chief Administrative Officer of HEI.

Each party specifically agrees to keep the ternthisfAgreement completely confidential, except taaployee may discuss the Agreement
with any governmental agency or Employee’s attorm®y accountant, provided that they agree to Keepdntents of this Agreement
confidential, and the Company may discuss this Agrent as required by any legal, accounting, reppur regulatory requirements.
Employee acknowledges her continuing obligatiomneafter the termination of her employment with @@mpany, to maintain the
confidentiality of all confidential and proprietairyformation received, obtained or learned durimg ¢ourse of her employment with the
Company, or about her employment with the Comp&iagh party agrees that because the degree of dansagjéficult to calculate if either
party breaches this non-disparagement, confidéytehd cooperation provision, the other (non-bhéag) party may seek immediate
injunctive relief as well as other legal remedisswailable.

Employee further agrees to cooperate with the Compegarding any confidential and proprietary mattelating to Employee’s prior
employment with the Company and to notify the Conypid Employee is subpoenaed or called to speakiaduch confidential and
proprietary matters without first notifying the Cpany.

6. NON-SOLICITATION OF EMPLOYEES . Unless otherwise concurred to in writing by thenhany’s Authorized Representative,
for a period of six (6) months from the Effectivate of this Agreement, Employee shall not direotlyndirectly, individually or on behalf of
any other person or entity, whether as principgéna, stockholder, employee, consultant, repretieatar in any other capacity:

(a) recruit, solicit or encourage any person tedethe employ of the Company or any of its affdstor

(b) hire or retain any employee of the Companyrnyr &f its affiliates as a regular employee, corsltindependent contractor or
otherwise.

7.EQUITABLE RELIEF . In addition to, and not in limitation of, any ethremedy which may be available with respectioeach of
this Agreement by either party, the other (non-bingdag) party shall be entitled to equitable religth respect to violations of Sections 4, 5
and 6, hereof. Such right to equitable relief shaflive the termination of this Agreement.

8. INDEMNIFICATION . Each party agrees to indemnify, defend and HwdReleased Parties harmless from and againstainy, c
demand, cause of action, lawsuit, damages or judgesserted, filed or obtained by such party orgergon acting on such party’s behalf
with respect to any Claim subject to the Releasduding costs and attorneys’ fees, and furthee@gthat such party shall not bring,
commence, institute, maintain or prosecute anyadt law or proceeding in equity based in wholengrart upon any Claim subject to the
Release. Such right to indemnification shall suswive termination of this Agreement.

4



9. TAX EFFECTS . The Company makes no representation as to whetheat any payments received by Employee hereunildoe
treated as includible in or excludable from grasmime for purposes of any tax.

10.WAIVERS . If any Party to this Agreement shall waive angdwh of any provision of this Agreement, she shill not thereby be
deemed to have waived any preceding or succeed@agi of the same or any other provision of thiseggent.

11.COUNTERPARTS . This Agreement may be executed in one or morateoparts, each of which shall be deemed to beigmal,
but all of which together shall constitute one #me same instrument. The execution of this Agreémmaty be evidenced by signature
transmitted by facsimile or by emailed scan, witlginal signatures to follow; provided, howeveratlif originals are not so provided, the
signature transmitted by facsimile or emailed sstzail be for all purposes treated as an origirgaiature.

12. GOVERNING LAW . This Agreement shall be governed by, interpretedstrued, applied and enforced in accordancetivith
laws of the State of Hawaii, without referencetsodonflict of laws provisions.

13.HEADINGS, NUMBER AND GENDER . The headings are for the convenience of thegsréind shall not be considered in
construing this Agreement. Feminine or neuter pumscshall be substituted for those of masculinefor vice versa, and the plural shall be
substituted for the singular number or vice veirsghe place or places herein where the contextmayire such substitution.

14.SEVERABILITY . If one or more of the provisions contained irstAgreement should be invalid, illegal or unenfatde in any
respect, the validity, legality and enforceabitifythe remaining provisions contained herein shatlin any way be affected or impaired
thereby, and this Agreement shall thereupon bemefd, construed and enforced to the maximum exptmmhitted by applicable law.

15.NOTICES . Any notice, consent, request or demand requirgebomitted to be given under the provisions of thgreement shall |
in writing, and shall be signed by the party givimgmaking the same. Such notice, consent, requaemand may be hand delivered, but
is mailed to a Party, it shall be sent by electranail, United States mail, or other nationallyageized courier, postage prepaid, addressed tc
such Party’s last known address. The date of swugling shall be deemed the date of notice, consegtiest or demand.

Notices to Employee shall be addressed as foll

Amy E. Ejercito
3733 Mariposa Drive, Honolulu, HI 96816

Notices to the Company shall be addressed as fsll



Richard M. Rosenblum, President
Hawaiian Electric Company, Inc.
900 Richards St.

Honolulu, HI 96813

16.AUTHORIZED REPRESENTATIVE . The Company’s Authorized Representative for psgsoof this Agreement shall be the
Company’s President and Chief Executive Officee, Executive Vice President (currently Robert A. Althe General Counsel (currently
Susan A. Li) or such person as may be designatediiing by the Company’s President and Chief ExeeuOfficer.

17.RESOLUTION OF DISPUTES . Any controversy or claim arising out of or retegito this Agreement or the breach thereof, except
a violation of confidentiality under Section 6 alkqa¥or which the remedy to seek immediate injuretiglief shall be preserved), shall be
resolved by submitting the issue to confidentia Aimding arbitration in Honolulu pursuant to thiess and procedures of Dispute
Prevention & Resolution of Hawaii, each party tabiés/his/her own costs subject to the award efatbitrator.

18.TIME IS OF THE ESSENCE . Time is of the essence with respect to all piions of this Agreement specifying a time for
performance, including Section 3.

19.ENTIRE AGREEMENT; AMENDMENT . This Agreement constitutes the entire agreemkethteoParties in respect of the subject

matter described herein and supersedes any preagwasment. This Agreement may not be changed difienb except by an agreement in
writing signed by the Parties hereto.

IN WITNESS WHEREOF , the Parties have executed this Agreement aealdte first above written.

/sl Amy E. Ejercito
Amy E. Ejercito

“Employe¢’
HAWAIIAN ELECTRIC COMPANY, INC.

By /s/ Richard M. Rosenblum
Its: President and Chief Executive Offic




HECO Exhibit 10.18
RELEASE, TRANSITION AND CONSULTING AGREEMENT

This RELEASE, TRANSITION AND CONSULTING AGREEMENTHe “Agreement”) is made and entered into this 5y afaJune,
2009, by and between Thomas L. Joaquin, residif®d.<t005 Kanihaalilo St., Kapolei, HI 96707-301C¢hsultant”), and Hawaiian Electric
Company, Inc. (the “Company”).

RECITALS
A. The Company is transitioning to a new organiaadi structure reflecting changed circumstances.

B. Consultant has served the Company as its S¥iiterPresident-Operations.

C. The Company wishes to obtain the benefit of Qltast’'s executive advice during a period of tréinsi by means of retaining him as
a consultant for a period of one year, and Consuttasires to be so retained.

D. The Company wishes to define and clarify thétsgand obligations of the parties with respe¢htaforementioned one-year
consulting period.

NOW, THEREFORE, in consideration of the premisemd$liltant and the Company (collectively, the “Rextihereby agree as follow

AGREEMENT

1. RESIGNATION AND RETIREMENT. Effective June 30, 2009, Consultant shall resigmfemployment and retire from the
Company as an employee, and at that time Consw@taaes to resign from any and all positions helst @an behalf of Company. Incident to
such termination, Consultant shall be entitledrtp benefit and to exercise any right availablert@mployee who separates from service
through retirement under the terms of the benefit@@mpensation plans of the Company and its a@fidi in which Consultant is a participe
Notwithstanding the foregoing, and in additiontie benefits outlined in Section 2 below, Consultdnatll also be entitled to the Severa
Pay and Health Benefits Payment for which he wialde been eligible under the Severance Pay Plaviddat Employees of Hawaiian
Electric Industries, Inc., and Affiliates if hisrteination had been a Qualifying Termination foraeses of such plan.

2. ENGAGEMENT AS CONSULTANT. Effective July 1, 2009, Consultant shall be engageutovide consulting services to the
Company, subject to the following terms and condi

(a) Term . The term of Consultant’'s engagement under this ément shall be the one year period from July 1926€ough
June 30, 2010, or such earlier date on which Ctarsitd engagement is terminated in accordancetitherms of this Agreement (as
stipulated or so modified, the “Termination Date”).



(b) Fee and Payment

(1) In consideration for his serving as a constjt@onsultant shall be paid a retainer and comgyfée (the “Fee”) which
shall be equal to the sum of the annual base sataity effect on the last day of Consultant’s emplent with the Company (as stated in
Section 1, Resignation and Retirement) and Constigttargeted annual bonus, calculated as 30% ob@tant’s salary midpoint as in effect
on the last day of Consultant’'s employment with@uenpany.

(2) The Fee shall be paid in two installments. fitst installment (50% of the aggregate Fee) shalpaid on July 1, 2009.
Provided that this Agreement has not been terminatthout Cause by Consultant or with Cause byGbhmpany (as “Cause” is defined in
Section 3(b)(1), below), the second and final iltrsiznt (50% of the aggregate Fee) shall be paiduiyn 1, 2010. Payment shall be made on
the date required or as soon thereafter as is astmaitively feasible, but not later than two and ¢ralf months after such date. Payment of the
second installment shall be contingent upon Coasti# providing a Final Release to the Companyledmed in Section 5 below. If this
Agreement is terminated with Cause by the Compamwithout Cause by Consultant, or if the requiretrfena Final Release is not satisfied,
then Consultant shall forfeit the second installtrportion of the Fee.

(c) Services In exchange for the Fee, Consultant shall provigléoub00 hours per year of consultation to the Camypon
demand. The matters on which the Company may réqoasultation may range from matters relating ém€liltant’'s special technical
expertise to more general and nontechnical subjettén Consultant’'s knowledge, including, for exale, matters pertaining to specific
vendors or to the strategic positioning of the Camypin diverse fields of energy production and eowation. Consultant’s service as a
consultant shall not exceed, on average, 83 1/8hmer month. In no event shall Consultant’s sereixceed 500 hours for the twelve month
period commencing July 1, 2009.

(d) Reimbursements; Miscellaneous Additional Benefi/Payments.

(di) Business Expenses. The Company shall reimburse Consultant for tranel lausiness expenses actually, reasonably and
proximately incurred by Consultant in rendering sugting services to the Company under this Agredgntunch expenses shall not include
expenses for equipment, such as computers, hauisgfal life in excess of one year, advertisindicefrent, parking, general or professional
liability insurance, meals and entertainment, dubssociation dues or memberships, or expenses@acby Consultant in employing other
persons. Travel expenses shall be reimbursed balyhorization for the travel has been obtainedifthe Company in advance. The
Company may condition reimbursement upon such deatemny proof of expenses as it reasonably deenessany.

(dii) Medical Payments. The Company shall reimburse Consultant for the ebaiedical insurance premiums payments made by
Consultant for himself and for his spouse for diniaion and supplemental Medicare (B) premiumrpawts, both pursuant to COBRA, fo
period not to exceed eighteen months beginning TUADO9.

(diii) Automobile. At June 30, 2009, title to the Company automolzilelonda Pilot currently used by Consultant while an
employee, shall be transferred to Consultant. fraissfer from the Company, and acceptance by Ctamuls on an “as is” basis; upon
transfer of title to the automobile, the Companglshave no further obligation with respect to tiehicle. Any vehicle warranty still valid
shall likewise be transferred to Consultant at ost ¢o the Company. Further, the General Reledse se
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forth in Section 4(a) hereof covers the transfethaf automobile to the Consultant. Consultantldbakesponsible for all insurance relating to
such vehicle as of June 30, 2009.

(div) Restricted Sock. Instead of forfeiting all of the restricted stodlagts received by Consultant, the Company will pay
Consultant upon termination the pro rated valubifestricted stock grantstkat is, the 2007 grant of 1000 shares prorateddas the ratis
of 26.5 months out of 48 months, and the 2008 grah000 shares prorated based on the ratio ofhérghs out of 48 months. The pro rata
value will be based on the average high/low shaoe pf HE stock listed on June 30, 2009.

(e) Independent Contractor Status.

(1) No coverage under benefit plans. Consultant acknowledges that his engagement shalhtan independent contractor
basis, and not as an employee of the Company oofaityy affiliates. Accordingly, Consultant ackn@ages that he shall not be treated as a
common law employee for payroll purposes duringtémm of this Agreement and shall not have thetrighbe provided benefits or to accrue
further benefits on account of his engagement@sresultant under any of the benefit plans mainthimethe Company or its affiliates for
employees, including, without limitation, the Havaai Electric Industries Retirement Savings Plaa,Retirement Plan for Employees of
Hawaiian Electric Industries, Inc. and ParticipgtBubsidiaries, any vacation or paid time off pdapolicy of the Company, and any
Worker's Compensation or other disability plan cogram of the Company, even if his status shoulceketermined by the Internal Revel
Service or other regulatory agency as that of apleyee.

(2) Terms and conditions of engagement. Except as otherwise specifically provided hereions§liltant shall control the
manner and conditions under which his consultingises are provided. Without limiting the generalif the foregoing, Consultant

(A) shall establish his own hours and place of wéok the convenience of the parties, the Compaay,rut is not required, to make
office space available to him on ar-needed or office sharing bas

(B) shall not have the right to participate in drgining or workshops offered to employees unlesrgiso is necessary for
Consultar’s assignmen

(C) shall provide his own tools and facilities §.e.desk, telephone, computer, and office spacehzatdrials (_e.qg. office supplies
and postage), except as otherwise expressed inB¢e)(2)(1) below

(D) shall not receive secretarial or similar supfiam the Company, except to the extent incidestigiport is provided to Consultant
at the convenience of the Compa

(E) shall not be required to submit oral or writtena®p on a regularly scheduled base.qg., daily, weekly);
(F) shall not be required to work f-time;

(G) shall apply for a General Excise Tax (“GET®dnse from the State of Hawaii and shall dulydihel pay GET on the Fee, if
applicable; an

(H) shall be responsible for securing his own iasge coverage as may be required or desired foatipg as an independent
consultant

If Consultant determines to hire employees, sucpleyees shall be retained and their wages paiddns@tant himself; in no event and for
no purpose shall such employees be treated as gesgiof the Company. Further, the Company will e onsultant office space on an as
needed basis when Consultant is performing workhflerCompany and the use of the office is inciddntaaid work. Consultant will be
notified in advance when his attendance is requedheetings. Consultant will be
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permitted limited access to the Company’s intrdaepurposes of email correspondence and for spegdrk assignments.

(3) Taxes. Except for applicable Hawaii GET related to sersipeovided under this Agreement, which shall be the
responsibility of the Company, all other taxes wérg nature and kind levied on Consultant in relatio the services or benefits provided
under this Agreement, including, without limitatidfederal and State net income taxes, shall beeiponsibility of Consultant, and the
Company shall have no obligation to Consultantliersame.

3. TERMINATION OF CONSULTANT'S ENGAGEMENT PRIOR TO TERMINATION DATE. Consultant's engagement may
be terminated by Company or Consultant prior toTteemination Date only pursuant to this Section 3.

(a) Termination without Cause. Either Party may terminate Consultant's engageméhbut Cause upon 30 daystitten notice
to the other Party. Such termination shall be wittarejudice to any other rights such terminatiagty?may have under this Agreement or
applicable law.

(1) By Company. If the Company terminates Consultant’s engageméhbwt Cause, the remainder of the Fee shall bé pai
to Consultant in a single sum as soon as admitiistha feasible but not later than two and one madinths after Consultant’s satisfaction of
the requirement for a Final Release

(2) By Consultant. If Consultant terminates his engagement withouts€athen Consultant shall forfeit any remaining
portion of the Fee, subject to Company’s right &iwe such forfeiture in its sole discretion. In the=nt of such waiver, any remaining portion
of the Fee may be paid to Consultant upon Condidtaatisfaction of the requirement for a Final é&sle.

(b) Termination for Cause by Company.

(1) For purposes of this Agreement, “Cause” shall mean:

(A) any act that constitutes a material violation @ thgreement or the Company’s written policiesiferemployees,
officers, directors, and vendors;

(B) engaging in conduct materially and demonstrablyriops to the Company; or
(C) any act that violates Section 6 or 7 of this Agreatn

provided that the Company specifically terminatess€onsultant’s engagement for Cause within 3hdaledays from the date the Company
has actual notice of such conduct or within sud¢tetime as may be mutually agreed in writing ey @ompany and Consultant in order to
afford the Company the opportunity for full review.

(2) If the Company terminates the Consultarghgagement for Cause, then Consultant shallifarig remaining portion ¢
the Fee.

(c) Termination for Good Reason by Consultant

(1) For purposes of this Agreement, “Good Reason” shalin termination by Consultant of Consultant’sagrggnent
owing to:



(A) a material diminution in Consultasttompensation under this Agreement, includingdhiere of the Company t
pay any installment of the Fee when such instaltrieedue, which failure is not cured within fifteétb) days of written notification by
Consultant; or

(B) any other action or inaction that constitutes aemalt breach by the Company of this Agreement,whith are
not cured within thirty (30) days of written notioésuch breach or breaches to the Company by éms@tant, or such other period as ma
mutually agreed in writing by the Parties,

provided that Consultant terminates his engageifeei@ood Reason within 30 days of such act or event

(2) If the Consultant terminates his engagement ford3®eason, then Consultant shall be entitled to paymof the
remaining portion of the Fee in the manner desdrihéSection 2(b)(2), provided that Consultant exes the Final Release. Alternatively,
Consultant may freely retain any claims that Caiasulbelieves he may have against the Companynhiat event shall not be entitled to
payment of any remaining portion of the Fee.

4. RELEASE OF CLAIMS.

(a) General Release As part of the consideration given to the Compamtlie benefits of this Agreement, Consultant, ehdif
of himself and his successors and assigns, heedbgses the Company and its officers, directorgl@mees, agents and attorneys and any
parent, subsidiary, affiliated or related comparaied their respective successors and assigns @&aleParties”) from all claims, demands,
actions or other legal responsibilities of any kimdich Consultant may have based on, or pertaitarigs employment with the Company and
the termination of such employmeiiti|SRELEASE IS A GENERAL RELEASE. This release (“Release”) includes, but is not kdito,
any claims Consultant may have for wages, bonesgsty compensation, or other compensation duémslander the Age Discrimination in
Employment Act arising on or before the date Caasililsigns this Agreement, Title VIl of the Civilghts Act, as amended, which prohibits
discrimination in employment based on race, caex, religion or national origin, the Americansiwidisabilities Act, the Family and
Medical Leave Act, the Employee Retirement Incoraeuity Act, or any other federal, state or loeal lor regulation affecting employment
rights or prohibiting employment discrimination.i$tiRelease also includes any claim for intenti@mralegligent infliction of emotional
distress, hostile workplace, wrongful dischargelation of any public policy or statute, breachtaaf implied or express contract between the
Company and Consultant, any policy of the Comparmgny remedy for any such claim or breach. Constiliaderstands that the release of
claims set forth in this Section 4(a) covers batbwn and unknown claims. This Release shall surfiegermination of this Agreement.

(b) Right to Review and Revoke ReleaseConsultant acknowledges that he has been gipemiad of over twenty-one (21) days
within which to consider whether to sign this Agresnt and give the Release; that he has been egesli@a consult with an attorney before
signing this Agreement, and that he has done Huetextent he so desires; and that he has frestyes to sign this Agreement on the date set
forth below. This Agreement and the Release magbeked by Consultant within the seven (7) calemtdeys following the date on which
Consultant signed this Agreement by Consultantfiveléng a written, signed and dated notice of stelocation to the Company within such
seven (7) calendar day period. After the expiratibsaid seven (7) calendar days, the Releasestadime final and irrevocable.

(c) Complete Bar to Suit. Consultant acknowledges that upon the Release hegdimal and irrevocable, it shall act as a
complete bar against any claim released by Congulta




Consultant promises that he shall never file a lat initiate any other proceeding asserting singh released claim or permit any person to
file such a claim on his behalf. Consultant warsahtit he has not assigned to any other persomtity the claims which are the subject of
Release.

5. FINAL RELEASE OF CLAIMS . Prior to receiving any final payment of the Feedunder, Consultant shall execute a final release
(the “Final Release”) releasing any claims that haye accrued in the period following the executibthis Agreement. Such Final Release
shall be substantially identical to the Releaseseagorth in Section 4(a) above, except that thallRelease shall recite that Consultant
thereby releases any claims “Consultant may hasedan, or pertaining to his engagement as a danswlith the Company and the
termination of such engagement.”

6. PROPERTY, DOCUMENTS AND RECORDS.AIl keys, apparatus, equipment and other physicgerty, and documents and
records, whether in electronic, paper or other fdhat are provided to Consultant by the Compargrerotherwise made available, loaned or
furnished to Consultant in connection with his pemployment or engagement as a Consultant by ¢inep@ny shall be and remain the sole
property of the Company, shall be used by Consu#talely for the benefit of the Company, and shalreturned to the Company immedia
upon the termination of Consultant’s engagemeiaiscaind when requested by the Company.

7. NON-DISPARAGEMENT, CONFIDENTIALITY & COOPERATION . Both parties agree to refrain from making any diagang
remarks about one another to third parties. Fopgmes of this Agreement, the term “disparage” ite&) but is not limited to, comments or
statements to the press or media, to the Compamyfgoyees, or to any individual or entity with whoine Company has a business
relationship, and that could adversely affect thiedzict of the business of the Company or its rejmunta

Consultant specifically agrees to keep the ternthisfAgreement completely confidential, except the Consultant may discuss the
Agreement with any governmental agency or Constidtattorney, accountant and immediate family, jpaed that they agree to keep the
contents of this Agreement confidential. Consultpecifically agrees that because the degree oadasnis difficult to calculate if Consulte
breaches this confidentiality provision, the Comparay seek immediate injunctive relief as well #¥olegal remedies as available.

Consultant further agrees to cooperate with the @2om regarding any matters relating to Consultgri@r employment with the Company
and to notify the Company if Consultant is subp@ehar called to speak about Consultant's employpeemd not to discuss Consultant’s
employment without first notifying the Company ar@plying with this Agreement. Consultant agreed tte has not and will not remove
take any proprietary or confidential informatioorfr the Company and that Consultant has returnadllaieturn all Company property as
soon as possible, but no later than Consultantsitation of employment with the Company.

8. NON-SOLICITATION OF CUSTOMERS AND EMPLOYEES; NON -COMPETITION.

(a) NonrSalicitation of Customers. Unless otherwise concurred to in writing by the @amy’s Authorized Representative,
during Consultant’s engagement by the Company uthiteAgreement and for a period of six monthseéhéer, Consultant shall not directly
or indirectly, individually or on behalf of any a@hperson or entity, whether as principal, agantkholder, employee, consultant,
representative or in any other capacity, contagtpsmson or entity, which:
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(1) is a customer or client of the Company or ahigsoaffiliates as of the Termination Date; or

(2) has been a customer or client of the Comparangrof its affiliates at any time within two (2¢ars prior to the
Termination Date; or

(3) is a prospective customer or client that thenGany or any of its affiliates is actively soliaigj as of the Termination
Date,

for the purpose of selling products or serviceslainto any of the products and services offeradsfde by the Company as of the Termina
Date.

(b) Covenant Not to Solicit EmployeesUnless otherwise concurred to in writing by the @amy’s Authorized Representative,
during Consultant’s engagement by the Company uthieAgreement and for a period of six monthséhéer, Consultant shall not directly
or indirectly, individually or on behalf of any a@hperson or entity, whether as principal, ageantlkholder, employee, consultant,
representative or in any other capacity:

(1) recruit, solicit or encourage any person twdetne employ of the Company or any of its affdgtor

(2) hire or retain any employee of the Companynyr &f its affiliates as a regular employee, corsiltindependent
contractor or otherwise.

(c) Non-Competition . Consultant recognizes and acknowledges the coriveetihd proprietary nature of the business operatio
of the Company and its affiliates. During Consuftaengagement with the Company, Consultant stod]lwithout the prior written consent
of the Company, for himself or on behalf of anyastherson or entity, directly or indirectly, whettaes principal, agent, stockholder,
employee, consultant, representative or in anyrathpacity, own, manage, operate or control, adreerned, connected or employed by, or
otherwise associate in any manner with, engage lraee a financial interest in any business thatpetes with the business operations of the
Company or any of its affiliates, except that @thing contained herein shall preclude the Constftam purchasing or owning stock in any
such competitive business if such stock is publidged, and provided that his holdings are leas flve percent (5%) of the issued and
outstanding capital stock of such business; ahdh@ following activities shall not be deemed sodompetitive with the business operations
of the Company or its affiliates: participation Gpnsultant in the financial, engineering and/ohtecal affairs of a for profit or non-profit
entity in the State of Hawaii engaged in the geti@maand sale of electric energy and/or the develat and implementation of energy
efficiency programs and systems and/or the finanoiror investing in such entities. Notwithstandthg foregoing and without limitation,
and unless otherwise concurred to in writing byGlmenpany’s Authorized Representative, Consultaall stot, directly or indirectly,
participate in or represent any entity in: (a) pheparation and negotiation of contractual agregsneith the Company or its affiliates; or
(b) the preparation and management of any adjudeptoceeding (court, governmental or administggtinvolving or against the Company
or its affiliates.

9. EQUITABLE RELIEF. In addition to, and not in limitation of, any othemedy which may be available with respect toeabin of
this Agreement by Consultant, the Company shadiriiéled to equitable relief with respect to vidbats of Sections 6, 7 and 8, hereof. Such
right to equitable relief shall survive the terntioa of this Agreement.

10. IT ASSISTANCE. The Company shall, if necessary and at Consultaaisonable request, provide limited assistanae ft®
information technology staff to help Consultannster appropriate personal computer files from Canypowned computers to Consultant’s
privately-owned computer. This assistance shallitleout charge to Consultant.
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11. INDEMNIFICATION. Consultant agrees to indemnify, defend and holRibleased Parties harmless from and against aimy,cla
demand, cause of action, lawsuit, damages or judgesserted, filed or obtained by Consultant orgengon acting on Consultant’s behalf
with respect to any Claim subject to the Releasguding costs and attorney fees, and further atipatethey shall not bring, commence,
institute, maintain or prosecute any action at d@ywroceeding in equity or any proceeding whatspbased in whole or in part upon any
Claim subject to the Release. Such right to indéination shall survive the termination of this Agreent.

12. TAX EFFECTS. The Company makes no representation as to whethmat@any payments received by Consultant hereundieoe
treated as includible in or excludable from grasmime for purposes of any tax.

13. WAIVERS. If any Party to this Agreement shall waive any breaf any provision of this Agreement, he, shet shall not thereby
be deemed to have waived any preceding or sucagbdiach of the same or any other provision of Algieeement.

14. COUNTERPARTS. This Agreement may be executed in one or moreteogparts, each of which shall be deemed to be iginat,
but all of which together shall constitute one #mesame instrument. The execution of this Agreeémmaty be evidenced by signature
transmitted by facsimile or by emailed scan, witlginal signatures to follow; provided, howeverattlif originals are not so provided, the
signature transmitted by facsimile or emailed sstzail be for all purposes treated as an origirgaiature.

15. GOVERNING LAW. This Agreement shall be governed by, interpretedstrued, applied and enforced in accordancetivih
laws of the State of Hawalii, without referencetsocionflict of laws provisions. Any action to enferthe terms of this Agreement shall be
brought in a court of competent jurisdiction in Bi&ate of Hawaii, which shall have exclusive juigsdn in any legal action that may arise
under this Agreement.

16. HEADINGS, NUMBER AND GENDER. The headings are for the convenience of the padie$ shall not be considered in
construing this Agreement. Feminine or neuter pumscshall be substituted for those of masculinefor vice versa, and the plural shall be
substituted for the singular number or vice veirséhe place or places herein where the contextmayire such substitution.

17. SEVERABILITY. If one or more of the provisions contained in thggeement should be invalid, illegal or unenfordeahb any
respect, the validity, legality and enforceabilifythe remaining provisions contained herein shatlin any way be affected or impaired
thereby, and this Agreement shall thereupon bemefd, construed and enforced to the maximum exptembitted by applicable law.

18. NOTICES. Any notice, consent, request or demand requirgeeanitted to be given under the provisions of figeement shall be
in writing, and shall be signed by the party giviomgmaking the same. Such notice, consent, requetmand may be hand delivered, but
is mailed to a Party, it shall be sent by electranail, United States mail, or other nationallyageized courier, postage prepaid, addressed tc
such Party’s last known address. The date of swhng shall be deemed the date of notice, conseqtjest or demand.

Notices to Consultant shall be addressed as foll



Thomas L. Joaquin
91-1005 Kanihaalilo St.
Kapolei, HI 96707-3011

Notices to the Company shall be addressed as fsll

Robert A. Alm

Executive Vice President, Public Affairs
Hawaiian Electric Company, Inc.

900 Richards St.

Honolulu, HI 96813

19. AUTHORIZED REPRESENTATIVE. The Company’s Authorized Representative for purpagehis Agreement shall be the
Company'’s President and Chief Executive Officey, Brecutive Vice President of the Company, or Suetson as may be designated in
writing by the Company’s President and Chief ExseuOfficer.

20. RESOLUTION OF DISPUTES.Any controversy or claim arising out of or relatittgthis Agreement or the breach thereof, except
a violation of confidentiality under Section 7 alkq¥or which the remedy to seek immediate injuretiglief shall be preserved), shall be
resolved by submitting the issue to confidential Aimding arbitration in Honolulu pursuant to thiess and procedures of Dispute
Prevention & Resolution of Hawaii, each party taubiés/his/her own costs subject to the award efatbitrator.

21. TIME IS OF THE ESSENCE.Time is of the essence with respect to all provisiof this Agreement specifying a time for
performance, including Section 4.

22. ENTIRE AGREEMENT; AMENDMENT. This Agreement constitutes the entire agreemetiteoParties in respect of the subject
matter described herein and supersedes any preagvaement. This Agreement may not be changed difien except by an agreement in
writing signed by the Parties hereto.

IN WITNESS WHEREOF, the Parties have executed this Agreement as afateefirst above written.

/sl Thomas L. Joaquin
Thomas L. Joaqui

“Consultar”
HAWAIIAN ELECTRIC COMPANY, INC.

By /s/ Richard M. Rosenblum
Its: President & CE(




HECO Exhibit 12

Hawaiian Electric Company, Inc.
COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES

Years ended December 31 2009 2008 2007 2006 2005
(dollars in thousand:
Fixed charges
Total interest charge $ 57,94« $ 54,757 $ 53,26¢ $ 52,56: $ 49,40¢
Interest component of rent¢ 2,49¢ 2,211 2,25( 1,86: 1,311
Pretax preferred stock dividend requirements oflidries 1,452 1,45¢ 1,43¢ 1,467 1,461
Total fixed charges $ 61,89f $ 58,42¢ $ 56,95¢ $ 55,89 $ 52,18(
Earnings
Net income attributable to HEC $ 80,52¢ $ 93,05¢ $ 53,23t $ 76,027 $ 73,88
Fixed charges, as sho\ 61,89t 58,42¢ 56,95¢ 55,89: 52,18(
Income taxes (see note belc 47,77¢ 55,76 30,931 46,44( 44,62
Allowance for borrowed funds used during constart (5,26¢) (3,74)) (2,557) (2,879 (2,020)
Earnings available for fixed charges $184,92¢ $203,50: $138,57° $175,48. $168,66!
Ratio of earnings to fixed charge: 2.9¢ 3.4¢ 2.43 3.14 3.2%
Note:
Income taxes is comprised of the followit
Income tax expense relating to operating income fregulated activitie ~ $ 48,21: $ 56,307 $ 34,12¢ $ 47,38. $ 45,02¢
Income tax benefit relating to results from nonietgd activities (43€) (544) (3,189 (941) (40€6)
$ 47,77¢ $ 55,767 $ 30,937 $ 46,44( $ 44,62




HECO Exhibit 21

Hawaiian Electric Company, Inc.
SUBSIDIARIES OF THE REGISTRANT

The following is a list of all subsidiaries of thegistrant as of February 26, 2010. The state/pd@gcorporation or organization is
noted in parentheses.

Maui Electric Company, Limited (Hawaii)
Hawaii Electric Light Company, Inc. (Hawaii)
Renewable Hawaii, Inc. (Hawaii)
Uluwehiokama Biofuels Corp. (Hawaii)

HECO Capital Trust Ill (a statutory trust) (Delawpfunconsolidated)



HECO Exhibit 23.2

Consent of Independent Registered Public Accouriinm

The Board of Directors
Hawaiian Electric Company, Inc.:

We consent to incorporation by reference in Regfiistn Statement Nos. 333-111073, 333-111073-01,133873-02, and 333-111073-03 on
Form S-3 of Hawaiian Electric Company, Inc., Havi#ctric Light Company, Inc., Maui Electric Compahimited, and HECO Capital
Trust I, respectively, of our reports dated Fetrgul9, 2010, with respect to the consolidatedrimasheets and consolidated statements of
capitalization of Hawaiian Electric Company, Inndssubsidiaries as of December 31, 2009 and 20@Btlee related consolidated statements
of income, changes in stockholders’ equity, andh dksvs for each of the years in the three-yeaigoeended December 31, 2009 and the
effectiveness of internal control over financighogting as of December 31, 2008, and our repogdiBebruary 19, 2010 on the related
financial statement schedule, which reports arerpmurated by reference and appear, respectivetheir2009 annual report on Form 10-K of
Hawaiian Electric Industries, Inc.

/sl KPMG LLP

Honolulu, Hawaii
February 26, 2010



HECO Exhibit 31.3

Certification Pursuant to Section 13a-14 of the Sexities Exchange Act of 1934 of Richard M. Rosenbim (HECO Chief Executive
Officer)

I, Richard M. Rosenblum, certify that:
1. | have reviewed this report on Form 10-K for ylear ended December 31, 2009 of Hawaiian Ele@wimpany, Inc. (“registrant”);

2. Based on my knowledge, this report does notaioriny untrue statement of a material fact or dmn#ttate a material fact necessary to
make the statements made, in light of the circuntgts.under which such statements were made, nigadisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememid,other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amngtfe@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&)}%(nd internal control over financial reportirag defined in Exchange Act Rules 13a-
15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procsdorecaused such disclosure controls and procedoifee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgibsidiaries, is made known to
us by others within those entities, particularlyidg the period in which this report is being preszh

(b) Designed such internal control over financial réipgr, or caused such internal control over finah@gorting to be designed un
our supervision, to provide reasonable assuram@ding the reliability of financial reporting attte preparation of financial
statements for external purposes in accordancegeitlerally accepted accounting princip

(c) Evaluated the effectiveness of the registradisslosure controls and procedures and presentgilsi report our conclusions about
the effectiveness of the disclosure controls andguiures, as of the end of the period coveredibyédport based on such
evaluation; ant

(d) Disclosed in this report any change in thestgnt’s internal control over financial reportitigat occurred during the registrant’s
most recent fiscal quarter (the registrant’s fodigbal quarter in the case of an annual repo&) tfas materially affected, or is
reasonably likely to materially affect, the regast’s internal control over financial reporting; a

5. The registrant’s other certifying officer(s) antave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theitacmmmittee of the registrant’s board of direct@spersons performing the equivalent
functions):

(@ All significant deficiencies and material weakses in the design or operation of internal cootrer financial reporting which are
reasonably likely to adversely affect the regis’s ability to record, process, summarize and refptahcial information; an

(b) Any fraud, whether or not material, that invedvmanagement or other employees who have a sagmifiole in the registrant’s
internal control over financial reportin

Date: February 26, 2010

/s/ Richard M. Rosenblum
Richard M. Rosenblur
President and Chief Executive Offic




HECO Exhibit 31.4

Certification Pursuant to Section 13a-14 of the Sexities Exchange Act of 1934 of Tayne S. Y. Sekimar(HECO Chief Financial
Officer)

I, Tayne S. Y. Sekimura, certify that:
1. | have reviewed this report on Form 10-K for ylear ended December 31, 2009 of Hawaiian Ele@wimpany, Inc. (“registrant”);

2. Based on my knowledge, this report does notaioriny untrue statement of a material fact or dmn#ttate a material fact necessary to
make the statements made, in light of the circuntgts.under which such statements were made, nigadisg with respect to the period
covered by this report;

3. Based on my knowledge, the financial statememid,other financial information included in théport, fairly present in all material
respects the financial condition, results of operatand cash flows of the registrant as of, amngtfe@ periods presented in this report;

4. The registrant’s other certifying officer(s) anare responsible for establishing and maintaimiisglosure controls and procedures (as
defined in Exchange Act Rules 13a-15(e) and 15&)}%(nd internal control over financial reportirag defined in Exchange Act Rules 13a-
15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procsdorecaused such disclosure controls and procedoifee designed under our
supervision, to ensure that material informatidatieg to the registrant, including its consolidhgibsidiaries, is made known to
us by others within those entities, particularlyidg the period in which this report is being preszh

(b) Designed such internal control over financial réipgr, or caused such internal control over finah@gorting to be designed un
our supervision, to provide reasonable assuram@ding the reliability of financial reporting attte preparation of financial
statements for external purposes in accordancegeitlerally accepted accounting princip

(c) Evaluated the effectiveness of the registradisslosure controls and procedures and presentgilsi report our conclusions about
the effectiveness of the disclosure controls andguiures, as of the end of the period coveredibyédport based on such
evaluation; ant

(d) Disclosed in this report any change in thestgnt’s internal control over financial reportitigat occurred during the registrant’s
most recent fiscal quarter (the registrant’s fodigbal quarter in the case of an annual repo&) tfas materially affected, or is
reasonably likely to materially affect, the regast’s internal control over financial reporting; a

5. The registrant’s other certifying officer(s) antave disclosed, based on our most recent evatuat internal control over financial
reporting, to the registrant’s auditors and theitacmmmittee of the registrant’s board of direct@spersons performing the equivalent
functions):

(@ All significant deficiencies and material weakses in the design or operation of internal cootrer financial reporting which are
reasonably likely to adversely affect the regis’s ability to record, process, summarize and refptahcial information; an

(b) Any fraud, whether or not material, that invedvmanagement or other employees who have a sagmifiole in the registrant’s
internal control over financial reportin

Date: February 26, 2010

/sl Tayne S. Y. Sekimura
Tayne S. Y. Sekimur
Senior Vice President and Chief Financial Offi




HECO Exhibit 32.3
Hawaiian Electric Company, Inc.

Written Statement of Chief Executive Officer Furnished Pursuant to
18 U.S.C. Section 1350,
as Adopted by
Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of Hawaiiar&tic Company, Inc. (HECO) on Form 10-K for theyended December 31, 2009
as filed with the Securities and Exchange Commis@ize HECO Report), I, Richard M. Rosenblum, Cligécutive Officer of HECO,
certify, pursuant to 18 U.S.C. Section 1350, agpastbby Section 906 of the Sarbanes-Oxley Act 2@ the best of my knowledge, that:

(1) The HECO Report fully complies with the requirenseot section 13(a) of the Securities Exchange Adt984; anc

(2) The HECO consolidated information containethia HECO Report fairly presents, in all materiaprects, the financial condition as of
December 31, 2009 and results of operations foy#ae ended December 31, 2009 of HECO and its dialisis.

/s/ Richard M. Rosenblum

Richard M. Rosenblur

President and Chief Executive Offic
Date: February 26, 2010

A signed original of this written statement reqdil®y Section 906 has been provided to HawaiiantiEie€Company, Inc. and will be retained
by Hawaiian Electric Company, Inc. and furnishedhi® Securities and Exchange Commission or it§ spafn request.



HECO Exhibit 32.4
Hawaiian Electric Company, Inc.

Written Statement of Chief Financial Officer Furnished Pursuant to
18 U.S.C. Section 1350,
as Adopted by
Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Annual Report of Hawaiiar&tic Company, Inc. (HECO) on Form 10-K for theyended December 31, 2009
as filed with the Securities and Exchange Commis@tite HECO Report), |, Tayne S. Y. Sekimura, Chiefancial Officer of HECO, certify,
pursuant to 18 U.S.C. Section 1350, as adoptedebiidh 906 of the Sarbanes-Oxley Act of 2002, ®hhst of my knowledge, that:

(1) The HECO Report fully complies with the requirenseot section 13(a) of the Securities Exchange Adt984; anc

(2) The HECO consolidated information containethia HECO Report fairly presents, in all materiaprects, the financial condition as of
December 31, 2009 and results of operations foy#ae ended December 31, 2009 of HECO and its dialisis.

/sl Tayne S. Y. Sekimura

Tayne S. Y. Sekimur

Senior Vice President and Chief Financial Offi
Date: February 26, 2010

A signed original of this written statement reqdil®y Section 906 has been provided to HawaiiantiEie€Company, Inc. and will be retained
by Hawaiian Electric Company, Inc. and furnishedhi® Securities and Exchange Commission or it§ spafn request.



HECO Exhibit 99.1

Hawaiian Electric Company, Inc.
RECONCILIATION OF ELECTRIC UTILITY OPERATING
INCOME PER HEI AND HECO CONSOLIDATED
STATEMENTS OF INCOME

Years ended December 31 2009 2008 2007
(in thousands

Operating income from regulated and nonregulatédites before income taxes (per HEI

Consolidated Statements of Incor $169,67.  $191,35¢  $130,58!
Deduct:
Income taxes on regulated activit (48,217 (56,307 (34,12¢)
Revenues from nonregulated activit (8,337) (6,717) (9,35€)
Add:
Expenses from nonregulated activit 1,28¢ 1,59¢ 13,17

Operating income from regulated activities afteoime taxes (per HECO Consolidated Statemet
Income) $114,40t  $129,93°  $100,27!




